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1. Henu 1 3212494 JUCHUTITTHHBI

Lenv oucyunaunvl — hopmupoBanue y odyvaromuxcs komrnereniuu [1K-7 cpencrtsamu nuc-
LHUIUTUHBI «YTIpaBJIeHUE KaYe€CTBOM B TYpPU3ME U TOCTEIIPUUMCTBEY.

3aoauu oucyuniunur.

1) cioco6¢TBOBATH (HOPMHUPOBAHHIO Y 00 YUAIOIIMXCS CIIOCOOHOCTH OPraHU30BBIBATH IIPOIIECC
o0cyXMBaHUS MOTpeOUTENIel Ha OCHOBE HOPMATHUBHO — IMPABOBBIX aKTOB C YYETOM 3aIPOCOB MOTpe-
ouTenen,

2) pa3BuTHE y 00yUarOIIMXCS 3HAHUN, YMEHHI U HABBIKOB MMPUMEHEHHS KIIMEHTOOPUCHTHUPO-
BaHHBIX TEXHOJIOTHH.

2. [lepeveHn popMUpyeMbIX KOMIIETEHIMA U HHIAUKATOPOB UX JIOCTHKEHHU S,
COOTHECEHHBIE ¢ pe3yJIbTATAMHU 00y4YeHHs MO JUCHHUILINHE

[Tponiecc n3y4eHHs AUCHUILTMHBI HAPABJICH Ha (DOPMUPOBAHHE CICAYIOMINX KOMIICTCHITHIA,
MIPEACTABICHHBIX B KOMIIETCHTHOCTHOM KapTe AMCHUILIMHBI B cooTBeTcTBUU ¢ PI'OC BO, Komme-
TEHTHOCTHOM MOJICJIBIO BBITYCKHUKA, OTIPECIICHHOM By3oM u nipeacraBieHHoi B OOII, u cogepxa-
HUEM JUCUUTUIMHBI (MOIYIIS):

Ha OCHOBE HOpMa-
TUBHO-TIPABOBBIX
aKTOB, C YYETOM 3a-
MIPOCOB MOTpedHTE-
Jedl W IpUMEHe-
HHUEM KJIMEHTOOPHU-
€HTHUPOBAHHBIX
TEXHOJIOTUH

aKTOB, aHAJIN3a PEIHOYHOTO
copoca W THoTpeduresnen
TypOB " JPYTUX
3aKa34MKOB YCIIyT

MK-7.2 Nzyuaer
TpeGoBaHUS TYpPHUCTOB,
aHaJIM3 MOTHUBAIMH CIIPOCa
Ha peanu3yemMble
TYPUCTCKHE TIPOTYKTHI
IIK-7.3  BoiObupaer u
IPUMEHSIET
KJIMEHTOOPUEHTHPOBAHHBIE
TEXHOJIOTUU TYPHCTCKOTO
o0cTyXKUBaHUS

Kareropuss | Kox u naumenoBa- | Kox n HauMeHoBaHue MH- PesynbpraThl 00y4yeHus
KOMIICTEHIIMH | HUE KOMITETCHIIUN JMKATOPa JOCTHIKEHHSI
KOMIIETEHIIH
Cepauc IIK-7 Cnoco6en | ITK-7.1. Opranusyet | 3HATh:
OpraHu30BaTh IpPO- | MPOLECCHl OOCIYXUBaHHUS | HOPMAaTUBHO-TIPABOBbIE aKTHhI,
necc 00OcimyKuBa- | MOTpeOUTENel Ha OCHOBE | MO3BOJSIOUIME  A(PPEKTUBHO
HUSL TOTpeOuTeNnel | HopMaTUBHO-TIPABOBBIX OPUMEHATh  KIMEHTOOPHUEH-

TUPOBAHHBIC TCXHOJIOTUHU C
Y4eTOM 3alpOCOB MOTpedOHTe-
Jed B TypU3Me.

Ymers:

BBIOpaTh U MPUMEHHUTH HOP-
MaTUBHO-TIPABOBBIE€ AKThI JJIs
peanu3anuu nporecca oociy-
KUBaHUS MOTpeduTenel ¢
Y4€TOM 3alpOCOB MOTpedUTE-
JIel Ha OCHOBE KJIMEHTOOPH-
€HTUPOBAaHHBIX TEXHOJIOTHUH.

Baagern:
KJ'H/IGHOpI/IeHTI/IpOBaHHI)IMI/I
TEXHOJIOTHUSIMU  OOCITy>KHBa-

HUS, YYUTHIBAIOIIMMHU 3a-
IPOCHI NOTpEeOUTENEH TypIpo-
JyKTa, a TaK e HOPMaTHUBHO-
IIpaBOBbIE aKThl B cepe Ty-
pu3Ma.




3. Mecto aucuuniaunsl B crpykrype OIIOII u 3Tansl opMuUpoBaHUsA KOMIETeH Ui
JucuuiuinHa «YpaBlieHUEe KaueCTBOM B TYPU3ME U FOCTEIIPUUMCTBE» OTHOCUTCS K (PaKyIib-
tatuBaM yactu OIIOII. Komnerenuuu, opmMupyeMblie TUCHUILITUNHON « Y TIpaBIeHUE KaYeCTBOM B TY-
pHU3Me U FOCTENPUUMCTBEY», TakKe (HOPMUPYIOTCS U HA IPYTUX 3Tanax B COOTBETCTBHM C y4EOHBIM

IIJTaHOM.

4. O0beM IMCUMIIMHBI M BUABI Y4eOHO#i padoThI

4.1. Ounas ¢popma o0yueHust

Bun yueOHo# padboThI Bcero ya-| CemecTpbl
COB 8 -
KonTakTHas padora o0y4yaromuxcs ¢ npenojaBartejieM, B TOM YucJie: 28 28 -
3aHATUS JeKunoHHoro tuna (3JIT) 12 12 -
nabopartopusie padotsr (3CT (JIP)) - - -
npaktuueckue 3ansatus (3CT I1P) 12 12 -
IPYNIOBbIE KOHCYJIbTALUHU, U (UJIM) HHIUBUAYAIbHYIO paboTy o0yuato- 2 2 -
IIUXCA C TIeIarOTHYeCKUMH pabOTHUKAMU OpPTaHU3aluU U (WITK) TUIaMH,
MIPUBJICKAEMBIMH OPTaHMU3aLMEH K pearn3aiui 00pa3oBaTebHBIX MPO-
rpaMM Ha MHBIX YCJIOBUSAX (B TOM UMCII€ UHIUBUAYaIbHbIE KOHCYIbTAIINH)
(I'K)
IPYNIOBbIE KOHCYJIBTALUHU 10 MOATOTOBKE KYPCOBOIO MIPOEKTa (paboThI) - - -
KOHTaKTHasi paboTa IpH MPOBEICHUU MPOMEKYTOYHON aTTecTaluu (B TOM 2 2 -
YHcIIe P OIICHUBAHUH PE3YJIHTaTOB KYPCOBOTO MPOSKTHPOBAHUS (BBI-
MoJIHEHUs KypcoBbIX pabot) (ITA koHT)
CamocrositesibHas padora ody4yarmerocst (CPO), B ToM 4nciie 44 44 -
CPy3 - camocrosiTenbHast paboTa 00y4aronierocst Mpu MoJAr0OTOBKE K yueO- 42 42 -
HBIM 3aHSATHSM U KypCOBBIM ITpoeKTaM (paboTam)
CPma - camocTosaTenbHas pabota o0yyaromerocs: mpu MoAroToBKe K Mpo- 2 2 -
MEXKYTOYHOM aTTeCTALINU
DopMa NPOMEKYTOUYHON aTTeCTAlUM 3ayer
(3K3amMeH, 3a4eT C OIEHKOM, 3a4€eT)
OO0mas Tpy10eMKOCTb JMCHUILIUHBI:  4aChl 72 72 -
3a4eTHbIC eJHHUIbI 2 2
4.2. 3aounasi popma o0y4eHust
Bup y4yedHoii padoThI Bcero ya-| Kypcsl
COB 4
3C | JIC

KonrakTHasi pa6oTa 00y4arommXxcs ¢ npemnojgaBarejieM, B TOM YHcJIe: 4 4
3aHsTUS JeKunoHHoro Tuna (3JIT) 2 2
naboparopusie padotsl (3CT (JIP)) - - -
npaktuueckue 3anarus (3CT I1P) 2 2




Bun yuyeOHo# padoThI

Bcero ua-
COB

Kypcsbi

3C

JIC

TPYIIIOBbIE KOHCYJIbTAIUU, U (WJIM) HHIUBUIYAIbHYIO paboTy 00ydaro-
IIUXCS C TIeIarOTHYeCKUMH PaOOTHUKAMU OpPTaHU3AIMH U (WK JTUIAMH,
MIPHUBJIICKAEMBIMH OpTaHU3alMEeH K peatn3aiui 00pa3oBaTeIbHBIX MPO-
rpaMM Ha WHBIX YCIIOBUSAX (B TOM YHCIIC WHIUBUAYaIbHBIE KOHCYIThTAIIHH )

(I'K)

IPYNIOBBIE KOHCYJBTALIUU MO MOATOTOBKE KYPCOBOI'O ITPOeKTa (paboThl)

KOHTaKTHasi paboTa MpH MPOBEACHUHN MPOMEKYTOYHOH aTTeCTaluu (B TOM

YHClie IPU OLICHUBAHUH PE3YJbTaTOB KyPCOBOIO MIPOEKTUPOBAHHUS (BbI-
MOJIHEHUS KypcoBBIX pabot) (ITA KOHT)

CamocrosiTesbHas padora odyuawuerocs (CPO), B ToM yucie

68 68

CPy3 - camocTosTenbHas padoTa 00ydaromerocs npu MOArOTOBKE K y4e0-
HBIM 3aHATHSIM U KYPCOBBIM IpoeKTaM (paboTam)

64 64

CPma - camocTosTenpHas paboTa 00ydaromerocs: Ipu MOAr0TOBKE K MPO- 4 - 4

MCHCYTOqHOﬁ aTTeCTalluu

dopma NpoMeKyTOUYHOI aTTeCTALNH
(3K3aMeH, 3a4eT C OIleHKOI, 3a4eT)

3auer

OO0masi Tpy10eMKOCTh M CUUILIHHBI:
3aYeTHbIEC eIMHHUIIBI

72 72

Yyachbl

5. Conep:xkanue U CHUNTHHBI

5.1. Coaep:xanue pa3iesoB M TeM JUCHUNIMHBI

e HanmeHnoBanue
I /;1 pasnaesa (Tembl) Conep:xanue pa3jaena (TeMbl) TUCHUNINHBI
AUCHHUILTHHBI
1. |Teoperuueckue nonoxenus |1.1. OCHOBHBIE TOJIOKEHUSI TEOPUH YIPABICHUS KauyeCTBOM B
U CTpaTeruy yIpaBleHUs]  [TypU3Me U TOCTEIPUHUMCTBE
Ka4eCTBOM B TypU3ME U 1.2. Konnenuus ymnpaBJIeHHS Ka4yeCTBOM B cdepe TypusMa u
TOCTETIPUMMCTBE rOCTENPUUMCTBA
1.3. Mopens ympasieHust kagectBoM Ha ocHoBe ISO 9000 u
npuniunax TQM B Typusme u rocrempunmctse. [Iporecc
o0CTyXKMBaHUSI TYpHUCTOB Ha OCHOBE HOPMAaTHBHO-TIPABOBBIX
JIOKYMEHTOB
2. |Pa3zpabotka cTpareruu 2.1. KimoueBsle ¢akropsl BHenpenus TQM B Typusme u
BHEJIPEHHSI CUCTEMBI TOCTETIPUHMCTBE
KayecTBa Ha MPUHLUIIAX 2.2.YCOBEpIIEHCTBOBAHUE TPOU3BOACTBEHHOW CHCTEMBI Ha
TQM m1s KoMITaHuH, ocHOBe PUHIHIIOB TQM B TypH3Me ¥ TOCTETIPUUMCTBE C YIETOM
paboTaroleil B MHAYCTPHH  [3alIpOCOB MOTpeOuTENIei
TypU3Ma B TOCTETIPUIMCTBA
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3. |CTtaTHCTHYECKOE peryaupo-
BaHUe, aHAJIU3 U YIIpaBJIe-
HUE MPOU3BOJACTBEHHBIMHU
IpoIreccaMy B OpraHu3aluu
B UH/IYCTPHH TypH3Ma U
TrOCTCIIPUUMCTBA

3.1. MeTtonanl CTaTUCTUYECKOI'O
HpOI/I3BOIICTBeHHBIX HpOI_IeCCOB B TypI/I3Me
MIPUMEHECHHUEM KIIMECHTOOPHEHTHUPOBAHHBIX
3.2. CoBepIlIEHCTBOBAaHUE YIIPABICHUS

MpoIecCCaMH B TypU3ME U TOCTEITPUUMCTBE

pEryJIMpOBaHMS

U TOCTEIIPUUMCTBE C
TEXHOJIOTHI

MIPOU3BOJICTBEHHBIMU

5.2. Pa3esbl JUCHUIJIMH ¥ BUAbI 3aHATHIA
5.2.1. Ounas popma oOyueHust

IJIMHBI

HaumenoBanue pasgesioB u teM gucuu- @opmupyemas BeeroKonrakrnas padora ¢ 00y-CPO
KOMIIETEHIIHSI [4YaCOB qaimumucs (Jac.)

Toro| B TOM 4HCIIE

3JIT|3CT| 3CT | I'K
(JIP)| (ITP) [ITA)

TCIIPUHNMCTBC

TeopeTrueckre NOJ0KEHUS U CTPAaTEeruu [K-7 20 8 4
YIIPaBJICHUS] KAYECTBOM B TYpU3ME U roc-

4 12

Pa3paboTka cTpateruu BHEAPEHUS

111 KOMITaHUHU, paboTaroieii B

CHCTEMBI KadecTBa Ha mpuHIunax 1QM

WHyCTPUU TYPHU3Ma U TOCTEIIPUUMCTBA

[K-7 22 8 | 4

py3Ma M rOCTENPUUMCTBA

CTaThCTHYECKOE peryJIupoBaHue, aHAIU3 I1K-7 24 8 4
U YIIPaBJICHUE TTPOU3BOJICTBEHHBIMHU TTPO-
[[ECCAaMH B OpPTraHU3alliy B UHAYCTPUU TY-

C MeJarorn4ecKuMU paboTHUKaMU
OpraHu3auy U (WIK) JIMIaMH,
[IPUBJIEKAEMBIMU OpPTaHU3ALUEN K

Ha MHBIX YCJIOBUAX (B TOM YHCJIC

['pynmoBble KOHCYIbTALUU, U (UITH) [K-7 2 2
VMHAUBUIYaJIbHYIO paboTy 00ydaromuxcs

peanu3anuu 00pa3zoBaTeNbHBIX TPOrPaMM

MHAuBUAYalbHble KoHcynbTanun) (I'K)

(3auer)

Dopma NpOMEKyTOUHON aTTecTallun IK-7 4 2

Bcero yacos

72 | 28 |12

12 | 4 | 44
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5.2.1. 3aounas gopma 00y4eHust

HaunmenoBaHmue pa3geioB U TEM TUCHHU-
IIJINHBI

®opmupye-
Masi KoMIIe-
TeHLUA

Bcer
0 4ya-
COB

KonTakTHas padora c 00y-
yaimumucs (dac.)

Hrtoro

B TOM YHCJIC

31T

3CT
UIP)

3CT
(ITP)

K
(I1A)

CPO

TeopeTnueckne NOJI0KEHUS U CTPATETUU
YIIPABJICHUS] KA4E€CTBOM B TYpPHU3ME U IOCTe-
[IPUUMCTBE

I1K-7

21

1

20

Pa3paboTka cTpareruu BHEAPEHUSI CHCTEMBI
KadecTBa Ha nmpuHIumax 1 QM s
KOMIIaHUM, paboTaroIIei B MHIYCTPUH
TypU3Ma U TOCTCIIPUHMCTBA

ITK-7

23

22

CraTtucTuueckoe peryjanpoBaHue, aHalu3 u
yIIpaBieHUE MPOU3BOICTBEHHBIMH MPOIIEC-
CaMH B OpraHu3alliy B UHIYCTPUHU TypU3Ma U
rOCTEPUUMCTBA

ITK-7

26

24

['pyrIoBble KOHCYJIbTALUU, U (WIIN)
MHAUBUAYAIbHYIO pa0OTy 00y4arommxcs ¢
MeAarorndeCKUMI paOOTHUKAMH
OpraHu3aIu ¥ (UJIK) JIMIAMH,
MPUBJICKACMBIMHU OpPTaHU3AIHCH K
peanuzanuu 00pa3zoBaTeNbHBIX TPOrPaMM Ha
WHBIX YCIOBHSX (B TOM YHCIIC
uHAuBUAYyanbHble KoHcynbTanun) (I'K)

ITK-7

Dopma MPOMEKYTOUHOM aTTECTALHHI
(3auer)

[TK-7

Bcero uacos

72

68

6. KonTakTHasi U camMocTOsAITEIbHAsA padoTa 00y4arommXxcst

KonTtakTHas paboTta npu npoBeJeHUH y4eOHBIX 3aHATHHA MO JUCHUIUIMHAM (MOJIYJISIM) BKIIIO-
yaeT B ce0sl: 3aHATUS JEKIMOHHOIO TUMa (JIEKIIUHU U UHbIE yueOHbIE 3aHATHS, PEAyCMaTpUBAIOIIIE
NPEeUMYIIECTBEHHYIO Tepenady yueOHON MHpopMauu nenarorndeckuMmu padotHukamu PMAT u
(unm) nuuamu, npusiekaeMbiMu PMAT k peanuzanuu o6pa3oBaTeiabHbIX MPOrpaMM Ha UHBIX yCJIO-
BUSIX, OOyJaromumMcs) U (WIK) 3aHATHS CEMUHAPCKOTO TUMa (CEeMUHApbl, MPAKTUYECKUE 3aHATHS,
MPAKTUKYMBbI, JJA0OpaTOpHbIE pabOThl, KOJUIOKBUYMBI U MHbIE AaHAJIOTUYHbBIE 3aHATUSA), U (UJIH) TPYIH-
MOBbI€ KOHCYJBTAIIUH, U (WJIN) MHIUBUIYATIbHYIO pab0OTy 00yJaromuxcs ¢ nearornaeckuMu padboT-
HukamMu PMAT u (unum) nunamu, npusnekaeMbeiMd PMAT k peanuzanun oOpa3zoBaTeNbHBIX MPO-
rpaMM Ha MHBIX YCJIOBUAX (B TOM UHCJIE€ HHIUBUAYAIbHbIE KOHCYIbTALINH).

3aHATHUS JIEKIMOHHOTO TUIIA TIPOBOJATCS B COOTBETCTBUU C OOBEMOM U COJIEpKAHUEM, Tpe]I-
CTaBJIECHHBIM B TabnuIle pasena 5.

IIpu npoBeneHUN y4eOHBIX 3aHATHH MO JUCHUIUIMHE oOecreurnBaeTcsl pa3BuTHe y o0ydaro-
HIMXCS HABBIKOB KOMaHAHON pabOThl, MEXXIIMYHOCTHOW KOMMYHUKAIIUH, TPUHSITUS PELIEHUH, Tuaep-
CKUX KauecTB (BKJIIOYasi MPH HEOOXOIMMOCTH IPOBEICHNE MHTEPAKTUBHBIX JICKIUH, TPYIIIOBBIX JHC-
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KYCCHI{, pOJIEBBIX UI'P, TPEHUHTOB, aHAIM3 CUTYalluil U UMUTAIMOHHBIX MOJENIEH, ColepKaHUe AHC-
LUIUIMHBI (MOJyJIsl) COCTABJIEHO HAa OCHOBE DPE3YyJIbTaTOB HAyYHBIX HCCIEIOBAaHUI, IPOBOAMMBIX
PMAT, B TOM 4ucCII€ ¢ y4€TOM PeTHOHAIBHBIX 0COOCHHOCTEH MPOPECCUOHATHHOM NEATETLHOCTH BbI-
MYCKHUKOB M MOTpeOHOCTEH paboTonareneit).

6.1. 3aHATHS CeMUHAPCKOr0 THIA (CEMUHAPBI, IPAKTHYECKUE 3aHATHS, IPAKTUKYMBbI,
JabopaTopHbie padoThl, KOJJIOKBUYMbI H JIP.)

Tema 1. OcHOBHBIE MOJI0KEHUS TEOPUM YIIPABJICHUA KA4eCTBOM B TYpU3Me M IOCTe-
NMPUUMCTBE

Ilens 3anamusa: bopMupoBaHue criocOOHOCTH OPTaHU30BATh IPOLECC 0OCTYKUBAHUS TOTpPe-
OuTenell Ha OCHOBE HOPMATHUBHO — ITPABOBBIX AaKTOB, C YYETOM 3allPOCOB NMOTPEOUTENEH U pUMEHe-
HUEM KJIHMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI.

Komnerennun: I1K-7 Cnocoben opranu3oBaTh mpoiiecc 00CIyKHuBaHUs MOTpeduTeneit Ha
OCHOBE HOPMAaTUBHO — MPABOBBIX aKTOB, C YUETOM 3alPOCOB MOTpEOUTENEH 1 MPUMEHEHUEM KIIMEeH-
TOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

Tun 3anamusa NPaKTUYECKOE 3aHITHE

Dopma npoeedenus TpyIIOBbIE JUCKYCCUH, 0K

1. luckyccua. Ocnoenas mema (1udo npoodnema) 011 00Ccyyncoenus: CoaepKkaHue OCHOBHBIX
MOHSATUN Kypca M OpTaHHu3alus Mpoiecca 00CIy>KUBaHUSI TOTPEOUTENe HA OCHOBE HOPMATUBHO —
IIPABOBBIX aKTOB.

2. Obcyscoenue 00Kknaoos.

TeMms! noknana:

1. Ompenenenue «kauyecTBO» U «Ka4€CTBO TYPUCTCKOTO 0OCITYKUBAHUS.

2. OOycnoBJIEHHBIE U MPeANoIaracMble IOTPEOHOCTH

3. OCHOBHBIC CTPATETUH YIIPABJICHUS KAYeCTBOM

4. Ponp MexayHapoHOM OpraHU3alluy M0 CTaHAapTU3AIMH B MOBBIIIEHUH KayecTBa MPo-
TyKIUU

5. CopneprkaHue MOHITHS, TIETNIA KauecTBa: OCHOBHBIE TaIlbl )KU3HEHHOTO IHKJIA MPOTyK-
1007078

6. HampaBnenus BO31€HCTBUS Ha TAIlbl «IIETIU Ka4eCTBA

7. OOcnyxuBaHUE MOTPEOUTENIEH C yUETOM HX 3allpOCOB

Tema 2. Konuenuusi ynpapjieHusl Ka4eCTBOM B c(pepe TypHU3Ma U roOCTeNPUUMCTBA

Leasb 3anaTHA: HOPMUPOBAHNUE CHUCTEMbI 3HAHUH B 00JaCTH MOKa3aTenel KauecTBa TypUCT-
CKOT'0 TIPOJIYKTa U OBJIaJIEHHNE CIOCOOHOCTBIO OPraHMU30BaTh MPOIIECC 0OCITYyKMBaHUS TOTpeOUTeNnei
C IPUMEHEHHEM KIIMEHTO-OPUEHTUPOBAHHBIX TEXHOJIOTUH, UCTIONIb3Ys KOHIIETILIMY YIIpaBJIeHUs Kaye-
CTBOM.

Komnerenuuu: [1K-7 Cnoco6en opranu3oBathk npoiecc o0CIyKUBaHUS NOTpeOUTeNne Ha
OCHOBE HOPMAaTHBHO — MPABOBBIX aKTOB, C YUETOM 3allPOCOB MOTPeOUTENEH 1 MPUMEHEHHUEM KIINEH-
TOOPUEHTHPOBAHHBIX TEXHOJIOTUH.

Tun 3aHATHS: IPAKTHYECKOE 3aHATHE

®opma npoBeIeHNs . TPE3CHTAIINN

Tembl npe3eHTaANMI:

1. OcOGEHHOCTH TYPUCTCKOM YCITYTH.

2. [Toka3zarenu KauyecTBa TYPUCTCKOM YCIYyTH U MyTH MX PEANN3alliU B TYPIPOIYKTE.

3.Crioco6b! obecrieueHus KauecTBa Ha 3Tanax >KM3HEHHOTO KA YCIYTH.

4. ITporecc 0OCITy>)KUBaHUS TOTPEOUTEINEH C TPUMEHEHHEM KIIMEHTOOPHEHTHPOBAHHBIX TEX-
HOJIOTHH



Tema 3. Moaeab ynpapiaenusi kauectBoM Ha ocHoBe I[SO 9000 m npunnunax TQM B
Typu3Me u rocrenpuumcte. IIponecc o0c1y:KuBaHUs TYPUCTOB HA OCHOBE HOPMATHBHO-NIPA-
BOBBIX JOKYMEHTOB

Heab 3auaTus: GopMUpOBaHUE CUCTEMbI 3HAHUNW OTHOCHUTEIHLHO MOJEINN YIpaBiICHUs Kaue-
ctBoM Ha ocHoBe ISO 9000 u npuniunax TQM Ha 0ocHOBE HOPMATHBHO — IPABOBBIX AKTOB.

Komnerenmumn: I1K-7 CnocoGen opraHu3oBaTh Iporecc o0CayKUBaHUs IMOTpeOuTeneld Ha
OCHOBE HOPMAaTUBHO — IIPAaBOBBIX aKTOB, C YIETOM 3aIIPOCOB IOTPEOUTENEN U IPUMEHEHNUEM KIIMEH-
TOOPUEHTUPOBAHHBIX TEXHOJIOTHI.

Tun 3aHATHS TPAKTUYECKOE 3aHATUE

®opMa npoBeieHnsi: YCTHBIA OTBET

Bonpocs! nu1s1 06cyxneHus:
ba3oBble MOI0KEHUS MOJIENIN YIIPABICHHS KAUeCTBOM.
3aauy opraHu3aluy B 00J1acT KauyecTBa TYPUCTCKUX YCIIYT.

OcHoOBHBIE T€3UCHI TOJUTUKH (PUPMBI B 00JIACTH KauecTBa.

OCHOBHBIC IPUHIIMIIBI BCEOOIEro yrpapicHus kauectBoM. (TQM)

Coneprxanue nonstus TQM

DKCTEHCHBHBIH ITyTh NOBBIIEHUS () ()EKTUBHOCTH IEATEILHOCTH 32 CYET Ka4eCTBa.
HHTEeHCUBHBIN TyTh MOBBIIICHUS 3()PEKTUBHOCTU ACSITEILHOCTH 3a CYET KauecTBa
[Tpornecc oOcmyxuBaHMs MOTPEOUTENEH HA OCHOBE HOPMAaTHBHO — IPABOBBIX aKTOB

NGO~ wWNE

Tema 4. KintoueBblie pakTopbl BHeApeHust TQM B Typu3Me U rocTrenpuuMcTBe

Leas 3ansaTus: GopMupoBaHue cUCTEMbl 3HaHUI B 001aCTH YCIOBUH YCIIEIIHOTO BHEAPEHUS
U Pa3BUTHS CUCTEMBI Ka4eCcTBa HA TyPUCTCKOH (hupme, ¢ MpUMEHEHHEM KIIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTHUM.

Komnerennumn: [1K-7 CnocoGen opranu3oBaTh Mporecc oOCTyKUBaHUsI MOTpeOUTENeld Ha
OCHOBE HOPMAaTHBHO — IPaBOBbIX aKTOB, C YUETOM 3alIPOCOB MOTpeOuTENei 1 MPUMEHEHUEM KIIMEH-
TOOPHUEHTHPOBAHHBIX TEXHOJIOTHH.

Tun 3aHATHS: TPAKTUYECKOE 3aHATHE

dopma npoBeIeHUs: T0KIaL]

O0cyxaenne 10KIa10B.

Tembl 10KI1210B:

1. Ponb pykoBoauTesns npu BHeapeHuu cuctemsl TQM Ha dupme.

2. MoruBupyromue (akTopsl, TOOYXKIAIOUINE PYKOBOAUTEINST BO3TJIABUTh BHEJIPEHUE CH-
crtembl TQM.

3. YcIioBHs yCTIETHOTO BHEIPEHHUS M PA3BUTHS CUCTEMBI KauecTBa Ha (upMe.

4. VYmupapieHUECKHE 3IE€MEHThl CTpaTeruy BHEAPEHHs CUCTEMBI KauyecTBa B TyppHpMe.

5. Ponb xomureTa mo TQM u ciry>x0bI KadecTBa.

6. ®a3bl NOCTENEHHOr0 BHeAPEHHs cucteMbl QM.

7. Tlponecc oOcmyKuBaHHs TOTPEOUTENEH ¢ MPUMEHEHNUEM KITMEHTOOPHEHTHPOBAHHBIX TEX-
HOJIOTHH

Tema S. YcoBepiieHCTBOBaHHE IPOM3BOACTBEHHON CHCTEMbI HA OCHOBE IPHMHIIMIIOB
TQM B TypHu3Me U rocTenNPUUMCTBE C Y4€TOM 3aMPOCOB MOTpeduTe e

Leas 3ansTus: GOpMUPOBAHNE CUCTEMBI 3HaHUI B 00JIACTH METOJIOB YCOBEPILICHCTBOBAHHE
MIPOU3BOJICTBEHHONW CHCTEMbI HAa OCHOBE MPHHIHIIOB TQM B TypHu3Me W TOCTEIPUUMCTBE C yIETOM
3arpocoB MOTpeOuTeNel 1 MPUMEHEHUEM KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOIOTHA.
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Komnerennumn: I1K-7 CnocoGen opraHu3oBaTh Mporecc o0CTyKUBaHUs MMOTpeOUTeNneld Ha
OCHOBE HOPMAaTHUBHO — MPABOBBIX aKTOB, C YIETOM 3alPOCOB MOTPEOUTENICH U IPUMEHEHHUEM KITUCH-
TOOPUEHTHUPOBAHHBIX TEXHOJIOTHI.

Tun 3aHATHS: TPAKTHYECKOE 3aHATUE

dopma npoBeeHHUs: IPE3ECHTAINS

TeMbl npe3eHTALMM:

YnpapieHue nporeccom

PeakTrBHOE yCOBEPIIIEHCTBOBAHUE

[IpoakTUBHOE YCOBEPIICHCTBOBAHHE

[Muxn PDCA

Huxa SDCA

B3aumopeticteue nukioB PDCA u SDCA.
[IpuMeHeHne KIIMEHTOOPUEHTUPOBAHHBIX TEXHOIOT U

Noook~owhE

Tema 6. MeToabl CTATHCTHYECKOT0 PEeryJIMPOBAHUSA NPOU3BOJCTBEHHBIX NIPOLIECCOB B
TypHu3Me M roCTeNPUMMCTBe ¢ IPUMEHEeHHeM KIHEeHTOOPHMEeHTHPOBAHHBIX TEXHOJIOTHH.

Heap 3ansitusi: GopMUpPOBaHHE YMEHUN W HABBIKOB PETrYIMPOBAHHS MPOU3BOJCTBEHHBIX
IIPOLIECCOB B TYpPU3ME U FOCTEIIPUMMCTBE U OpraHU3aluy Ipolecca 00CayKUBaHUs TOTpeOUTeNne ,
C YYETOM UX 3alpOCOB U NPUMEHEHUEM KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHII.

Komnerenmuun: [1K-7 CriocobeH opraHu3oBaTh MPOIECC OOCITYXKUBAHUS MTOTpEOUTENEH Ha
OCHOBE HOPMAaTUBHO — MPABOBBIX aKTOB, C YYETOM 3alPOCOB MOTPEOUTENEH 1 MPUMEHEHUEM KIIUECH-
TOOPUEHTUPOBAHHBIX TEXHOJIOTHUI.

Tun 3aHATHS IPAKTUYECKOE 3aHATUE

dopma npoBeAeHHs IPyNIOBbIE JUCKYCCUH, KEHC-3a1a4a

1. Muckyccusi. OcHoBHasi TeMa (1100 mpodJieMa) 1JIs1 00CyKIeHHs: CTATUCTUYECKOE PEry-
JUPOBaHUE MPOU3BOJCTBEHHBIX MPOIECCOB U CIIOCOOHOCTh OPraHU30BaTh MPOLECC 0OCITYKUBaHUS
noTpeduTeNei, ¢ y4deToM UX 3alpoCcoB U IPUMEHEHNEM KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIA.

Bonpocsl 1151 00cyKa1eHUs:

HNHCTpyMEHTAIBHOE U3MEPEHUE

DKCIEpPTHBIEC OIEHKH

MeTton paccTaHOBKM IPUOPUTETOB

KoHTposbHas kapra

[IpuunHHO-CNIEICTBEHHAs [UarpaMma.

Hwnarpamma ITapero

I'ucrorpamma

Opranu3anus nporecca 00CTyKUBaHHS OTPEOUTENEH

NGO~ wWdE

Keiic-3aga4a, HanpaBneHHas Ha (GOpPMUPOBAHNE YMEHUM U HaBBIKOB PETYJIMPOBAHUS IPOU3-
BOJICTBEHHBIX IIPOLIECCOB B TYPU3ME M FT'OCTENIPUUMCTBE C UCIOIb30BaHUEM auarpammsl [laperro u
OpraHu3aIy mporecca o0CIyKUBaHUS MOTPeOUTENEH , C y4ETOM UX 3alpOCOB U MPUMEHEHUEM KIIU-
€HTOOPHUEHTUPOBAHHBIX TEXHOJIOTHH.

Tema 7. CoBepiieHCTBOBaHNE YNIPABJICHUsSI NPOU3BOACTBEHHBIMH NPOLECCAMHU B
Typu3Me M ToCTeNIpUUMCTBeE

Lesas 3ansATHA: QOPMUPOBAHUE CHCTEMBI 3HAHUN B 00JIACTH COBEPILICHCTBOBAHMS YIpaBJe-
HUSl TIPOU3BOJCTBEHHBIMHU IPOLECCAMH B TYPU3ME U TOCTEIIPUUMCTBE C YYETOM 3alpOCOB MOTPeOu-
TeJled U NIPUMEHEHNEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH.
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Komnerennumn: I1K-7 CnocoGen opraHu3oBaTh Mporecc o0CTyKUBaHUs MMOTpeOUTeNneld Ha
OCHOBE HOPMAaTUBHO — IIPAaBOBBIX aKTOB, C YUETOM 3alIPOCOB IOTPEOUTENEN U IPUMEHEHUEM KIIUEH-
TOOPHUEHTHPOBAHHBIX TEXHOJIOTHH.
Tun 3aHATHS: TPAKTHYECKOE 3aHATUE

®opma npoBegeHH: TOKIAI.
TeMbl 10KIA10B:
HexonTposnupyemblid mporecce
YcTaHOBUBIIMICA POLIECC

Merox HaOJIFO AeHUS
Meron ompoca
MeToJ 3KCIIepUMEeHTa

NGO~ wWNE

Y4E€TOM 3aIpOCOB NOTpedHUTEIeH
9. IIpumeHeHHE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH.

[ToaTanHo ycoBepIIeHCTBOBAaHHBIH Mpoiiecce
ITocTOsSIHHO yCOBEpPIIEHCTBYEMBIH ITPOLIECC

6.2. CamocTosiTeqbHasi padoTa 00y4aromuxcs

[Tpornecc oOcykuBaHusI MOTPEOUTENICH HA OCHOBE HOPMAaTUBHO — ITPABOBBIX AKTOB, C

Ne HanmenoBanue pasaeia Buabi padoTsi ®opmbl |Yacer| Hac | Koasl
n/n JAUCHMILTHHBI KOHTPOJISI |04HOeE bl 32-[KOMIIe-
04- | TeH-
HOE | nMi
1 ([Tema 1. OcHOBHBIE MTOJIOKEHUS M3yuenne nureparypsl o | Jlokmazg 6 8 | [IK-7
TEOPHUH YIPABIICHUS KAYECTBOM B [TeMe
TypU3Me U TOCTETIPHHMCTBE [TonroToBka K JOKJIAmLy
2 [Tema 2. Konuenuus ynpasinenust  [M3yuenue nureparypsl no | [Ipesenrar| 6 12 | TIK-7
Ka4ecTBOM B cdepe Typu3ma u remMe us
rOCTeNPUUMCTBA ITonroToBka npe3eHTalum
3 [Tema 3. Monenb ynpaBieHus M3ydeHne nuTepaTypsl 110 | Y CTHBIN 4 6 | [IK-7
kagecTBOM Ha ocHoBe 1SO 9000 u [TeMe, MOATOTOBKA K OTBET
npuniunax TQM B Typusme u oIpocy
rocrenpunmMctse. [Iponecc
00CITy’)KUBaHUs TYPUCTOB Ha
OCHOBE HOPMAaTHBHO-TIPABOBBIX
ITOKYMEHTOB
4 [Tema 4. KimtoueBsle (hakTOpbI M3yuenne nurteparypsl o | Jlokimaz 4 8 | [IK-7
BHepeHus TQM B Typusme u TeMe, MOAT0TOBKA K
TOCTETIPUMMCTBE MOKJIaTy
5 [Tema 5. YcoBepiieHCTBOBaHUE Wzyuenue nureparypsi o | [Ipesenrarn| 6 8 | [IK-7
MPOM3BOJICTBEHHOI CUCTEMBI HA  [TeMe us
ocHOBe TpuHIHIIOB TQM B [TonrotoBka npe3eHTaun
TypU3ME U TOCTETIPUMMCTBE C
YIETOM 3aIPOCOB TOTpeOHUTECH
6 [Tema 6. Metoas! ctatuctuueckoro [M3yuenue nureparypsi mo | Kelic- 8 10 | IIK-7
pETyJIHpOBaHUS Teme, TTOJITOTOBKA K Kelic- | 3amada
IPOM3BOJICTBEHHBIX MPOLIECCOB B 3ajaue
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TYpPU3ME U TOCTEIPUUMCTBE C
[MPUMEHEHUEM
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH

7 [Tema 7. CoBeplIeHCTBOBaHHUE M3yuenue nureparypsl 1o | Jokmaz 8 12 | TIK-7
VIIpaBIICHUS MPOW3BOJICTBEHHBIMU (T€ME, TIOJrOTOBKA JOKIIAIA|
MpOIECCaMH B TYPH3ME U TOCTE-
MPUIMCTBE

6.3. MeToanyeckue peKOMeHIAIUH M0 CAMOCTOATEILHOI padoTe 00yYalOMIMXCs U MO/I-
roOTOBKE K NMPOMeKYTOUYHOI aTTecTAlluu

MeTtoauyeckie peKOMEHIAIUH [0 CAMOCTOSTENIbHON paboTe COCTaBIEHBI C LIEIbI0 ONTUMU-
3allKy TPOIIecca OCBOSHHS 00yJaloUIMMHUCS yIeOHOTO MaTepHaia.

CamocTosTenbHas paboTa 00yyaroIerocsi HarpaBjieHa Ha YIIIyOJIeHHOE U3yUeHHUe pa3/IesioB
¥ TeM paboyeil mporpaMMBbl U MPENoJIaracT u3y4eHue JINTEPaTyPHBIX HICTOYHUKOB, BBIITOJIHEHHE J10-
MAaIIHUX 33JJaHUil U KOHTPOJIbHBIX padoT, IPOBEJEHUE HCCIEA0BaHUN pa3HOro xapakrepa. Pabora
OCHOBBIBAETCSI HA aHAJIM3€ MAaTEPUANIOB, TyOJIUKYEMbIX B HHTEPHETE, a TAK)KE pealIbHbIX ()aKTOB, JINY-
HBIX HaOJIOEHU.

CamocrosTenbHas paboTa 00ydaroiierocs HaJl ycBOEHHEM MaTepuaa 1o JUCIUILINHE MOXKET
BBITIOJTHATHCS B YMTAILHOM 3aie PMAT, crienuaibHO OTBEIEHHBIX JUISI CAMOCTOSTEIIBHONW PaOOThI
MOMEILEHUSX, TOCPEACTBOM UCIOIB30BaHuUs AeKTpoHHOM 6ubmuotexku u SUOC PMAT.

Conepxkanue U KOJIUYECTBO CAMOCTOSITEIIbHOM pabOThl 00yYaromerocst Onpeaensercs yueo-
HBIM IUIAHOM, METOIMYECKUMU MaTepHalaMU U YKa3aHUSIMHU MPEroaaBaTesl.

Taxxe camocrosiTenbHas padoTa BKJIIOYAET MOATOTOBKY M aHAJIW3 MaTEpHUaJIOB IO TEMaM Ipo-
IYIEHHBIX 3aHATUH.

CamocrosiTenbHast paboTa BO BHEAYIUTOPHOE BPEMsI BKIIIOUAET:

e paboTy ¢ JIEKLMOHHBIM MaTepHaJIOM, IPETyCMaTPUBAIOLIYIO0 TPOPAOOTKY KOHCIIEKTA JeK-
LM

e u3yudeHHe yueOHOI U HaydHOH TUTeparypsl;

e nouck (moabop) u 0630p JUTEPATYPBl, HTEKTPOHHBIX UICTOUHUKOB MH(OpMAIMU IO HH]U-
BUAYaJIbHO 3a/laHHOM Mpo0iieMe Kypca, HallMCcaHue J10KIa/ia, UCCIIE0BaTeIbCKOM paboThI MO 3a/1aH-
HOM rpo0ieme;

e  BBINIOJIHEHUE 3aJjaHMsI 110 MPOMYIICHHON WIN IUI0X0 YCBOEHHOM TEME;

® [IOATOTOBKY K MPAKTUYECKUM 3aHATHAM;

® [IOATOTOBKA K IIPOMEKYTOUYHOM aTTECTALIUH.

B 3aBucuMocTH OT BBIOPaHHBIX BHJOB CAMOCTOSITEIbHOW pabOThI CTYIEHTHI CaMOCTOS-
TEJIbHO IJIAHUPYIOT BpeMs Ha UX BblNosHEHHE. [IpenaraeTcst paBHOMEPHO pacnipeieuTh U3ydeHue
TeM Y4eOHON JUCHUIUIMHBL

7. ®oH OLIEHOYHBIX CPEACTB

@DOH/1 OLIEHOYHBIX CPEJICTB M0 AUCIUIUIMHE pa3paboTaH B COOTBETCTBUHM ¢ MeToAnYeCKUMU
PEKOMEHJAlUAMMU U sIBisieTcs: cocTaBHOM dacThio OITOIN
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8. [lepeyeHb OCHOBHOM M IOMOJTHUTEJIbHON YUeOHOM JTUTEPATYPbl, HEOOXOAUMOIH 151
OCBOEHHUS TUCUMILINHBI

OcHoBHas:

1. Komnouesa, B. B. Ynpasnenue kauectBom yciyr : yaeobnoe nocobue : [16+] / B. B. Ko-
no4eBa ; HoBocuOupckuii rocyIapCTBEHHBIN TeXHUYeCKUd yHuBepcuTeT. — HoBocubupcek : HoBocu-
OMPCKUI TOCYTapCTBEHHBIN TeXHUYECKUN yHHBEpCcHUTET, 2018. — 99 c. : mi1., Tabn. — Pexxum gocryna:
no noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=575444

2. Arapkos, A. I1. Ynpasnenue kauectBoM : yueOnuk / A. I1. Arapkos. — 3-e uzj., crep.
—Mocksa : lamkos u K°, 2022. — 204 c. : ui., Tabin. — (Y4yeOHble n3nanus A 6akanaBpoB). — Pexxum
nocryna: mo noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684370

3. Konouera, B. B. YnpaBnenue kauectBoM ycrnyr : yaeOHOoe ocoowue : [16+] / B. B. Ko-
noueBa ; HoBocuOupckuii rocy1apcTBEHHbBIN TeXHHUECKUI yHUBepcuTeT. — HoBocubupck : HoBocu-
OMpCcKUii rocy1apCTBEHHbIN TEXHUYECKUM yHUBepcuTeT, 2018. — 99 c. : ui., Tabn. — Pexxum gocrymna:
no noxnucke. — URL: https://biblioclub.ru/index.php?page=book&id=575444

4. Edpemona, M. B. Ympasnenue kaueCTBOM TOCTHHUYHBIX YCIYT | Y4€OHHUK U MPAKTH-
kyM a1 By30B / M. B. EdppemoBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 350 c. — (Bricmiee
obpaszoBanue). — ISBN 978-5-534-12253-4. — Tekcr : snektpoHHbIN // OOpa3oBarenbHas I1Jat-
dopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/518272

JlomoJiHMTEIBLHASA:

1. Hyposuy, A. I1. Opranuszamnus Typusma : yaeonoe nmocooue / A. I1. JlypoBuy. — MuHCK
. PUIIO, 2020. - 297 ¢ : wun. — Pexum gocryma: 1o  NOANHCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=599728

2. Maxkpunosa, E. U. [IpeanpunumMatenbckas AeATeIbHOCTh B TypU3Me : y4eOHOE TOCO-
oue : [16+] / E. 1. MakpunoBa, E. B. Maty3enko, B. B. JIsicenko. — MockBa ; bepnun : Jlupekt-
Memua, 2021. — 158 c¢. : T1abm., wun — Pexum gocryma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=614300

3. KoGsix, M. B. YnpaBrneHune kauecTBOM TOCTUHUYHOTO MPEANPUATHUS | YICOHUK s
By30B / M. B. Ko06six, C. C. CkoOkuH ; mox penakiueit C. C. CkoOkuHa. — 2-€ U3.1., UCIIP. U J0I. —
Mocksa : U3narensctBo FOpaiit, 2023. — 502 c. — (Briciiee oOpa3osanue). — ISBN 978-5-534-
15142-8. — Tekcrt : anekrponnbiit // OOpa3oBarenpHas 1uiardgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/514810

9. O0HOB/IsIEMbIE COBPEMEHHBIE TPO(ecCHOHAIBHBIE 0a3bl JAHHBIX U HHGOPMAIHOHHbIEC
CIIPaBOYHbIE CHCTEMbI
9.1. O0HOBAsIEMbIE COBPEMEHHBIE NPO(eccHoHaNIbHbIC 0a3bI JAHHBIX CHCTEMBbI

1. https://welcomezone.ru - TIpodeccronanbhas 6a3za TaHHBIX B Cepe rOCTSIIPUUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm — OpunmansHbIi calT MuHH-
CTEPCTBa SKOHOMHYECKOTO Pa3BUTHS, paszen «Typusmy»;

3. https://rosstat.gov.ru/statistics/turizm - Oc¢unmaneueii caiit denepaabHOR CIyKOBI
rOCYIapCTBEHHOW CTATUCTUKH, paxel « Typusm»;

4. https://rosstat.gov.ru/ps/tourism/ - Craructuka Typusma B Poccun (Poccrar);

5. https://russpass.ru — Iudposas sxocuctema B Typusme (Habop yciyr ajis miaHupoBa-
HHUS TyTeIIeCTBHUI 10 POCCHU M y4aCTHHUKOB TYPHCTCKOM OTpacin);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpsl 00bEKTOB TYpHCT-
ckoit nanyctpun DenepanbHOil CIy)KObI [0 AKKPETUTAIHH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B Typusme MuHu-

CTEpPCTBA SKOHOMHUYECCKOTO Pa3BUTHI,


https://biblioclub.ru/index.php?page=book&id=575444
https://biblioclub.ru/index.php?page=book&id=684370
https://biblioclub.ru/index.php?page=book&id=575444
https://urait.ru/bcode/518272
https://biblioclub.ru/index.php?page=book&id=599728
https://biblioclub.ru/index.php?page=book&id=614300
https://urait.ru/bcode/514810
https://welcomezone.ru/
https://www.economy.gov.ru/material/directions/turizm
https://rosstat.gov.ru/statistics/turizm
https://rosstat.gov.ru/ps/tourism/
https://russpass.ru/
https://fsa.gov.ru/use-of-technology/elektronnye-reestry
https://www.economy.gov.ru/material/directions/turizm
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8. https://HanmonabHBIETPOEKTHL. pd/projects/turizm - HanmonansHbIi mpoekT «Typusm
U MHIYCTPHUS TOCTCIIPHUMCTBAY;
9. https://www.rst.gov.ru — OdunuansHeiii caiit degepanbHOr0 areHTCTBAa M0 TEXHUYE-

CKOMY PETYJIMPOBAHHIO 1 METPOJIOTHUH;

10. http://www.rostourunion.ru/ - opuHanbHbIi CalT OTPACICBOr0 00BEAUHEHHS, B KOTO-
pOe BXOJAT TypOTIEPATOPhI, TYPAareHTCTBA, TOCTUHUIIBI, CAHATOPHO-KYPOPTHBIC YUPEIKICHUS, TPAHC-
MOPTHBIE, CTPaxoBbIe, KOHCAITUHTOBbIC, IT-koMnanuu, yaeOnsie 3aBenenus, CMU, oOmiecTBeHHbBIE
Y MHBIC OPTaHMU3AINH B chepe Typu3ma,

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-
zakonodatel-stva/gosty-v-sfere-turizma - HarnonanbHble cTaHIapThl B chepe TYpU3Ma;

12.  https://russia.travel - UudopmarnmoHHblit moprai o Typusme B Poccnu;

13.  https://www.unwto.org/ru - OdurmansHeiii cailT BcemMupHON TYpHUCTCKOW OpraHu3a-

Lu;
14.  https://rypusm.pd - Odunmansasiii caiit Kopnopauuu «Typusm.pd»;
15.  https://www.tourdom.ru - TIpoheccroHanbHbIi OPTAT O TYPH3ME;
16.  https://profi.travel - Ipodeccuonanbroii moprai o Typusme «Profi Travely;
17.  https://tonkosti.ru - [Toptan « TOHKOCTH TypH3Ma;
18.  https://www.tourdom.ru/hotline - DnexTponnsiit xxypHan «I opsyas iuHus. Typuzmy»;
19.  https://hospitalityguide.ru - Hospitality Guide - JIenoBoit moptai 06 HHAYCTPUU TOC-
TCIPUUMCTBA;
20.  https://www.frontdesk.ru - CoobiiectBO mpodeccHoHaI0B TOCTUHUYHOTO OU3HECa;
21.  https://hoteliernews.ru - MHpopMaIMoHHbINH TOPTal O TOCTHHUYHOM OU3HECE;
22. https://www.atorus.ru - OdunuansHbli caiiT Acconuanuu Typoneparopos Poccum;
23.  https://agipe.ru - OdunuanbHbIi caiT ACCOIMAIIUHN TH/IB-TIEPEBOTIMKOB, SKCKYPCOBO-

JIOB U TYPMEHE/PKEPOB;

24.  https://www.tourismsafety.ru - Odurnansusiii caiiT Accorpanuu "be3omacHocTh Ty-
puzMma';

25.  https://ocig.ru - OdunmaneHeiii cait OOUIEPOCHIICKOTO COr03a HHIYCTPHH FOCTEIPH-
UMCTBA;

26. https://rha.ru - OdunmanpHbIi caiiT Poccuiickoi rOCTHHHYHOMN acCOIMAIUH;

217. https://favt.gov.ru - OdwunmaneHeii caiiT DeaepalbHOr0 areHTCTBa BO3AYLIHOTO
tpancnopta (PocaBuanus);

28.  https://mintrans.gov.ru - O¢unuansHelii caiit MunucTepcTBa Tpancmnopra Pd;

29.  https://customs.gov.ru - Odurmanbueiii caiT OeepanibHON TAMOXKESHHON CITYXKOBI;

30.  https://culture.gov.ru - OdunmansHblii cailT MuHHCTEpCTBA KYIbTYphI PO;

31.  https://www.mid.ru - OdurmanbHeiii cadT MUHHCTEpPCTBA HHOCTPAHHBIX Jei PD;

32.  https://www.rospotrebnadzor.ru - OdwurmaneHeii caidt DenepanbHON CIYKObI 10
HaJ30py B cpepe 3amuThl mpaB moTpeduTeseit u Onaromnonyyus yenoseka (PocmorpedbHanzop);

33.  https://cgon.rospotrebnadzor.ru - OdunmansHelii caiit LienTpa rurnerndyeckoro oopa-
30BaHUs HaceleHus PocorpeOHam3opa;

34. https://dreamchef.ru - O¢unmansubiii caiit HannoHamsHON accoluaiuy KyJIHHAPOB
Poccuwn;

35.  https://chefs.expert - TIpodeccuonanbHO-MH(GOPMAITMOHHBIH MOPTANT THIBIUH IIed-
MIOBapOB;

36. https://guide.michelin.com/en/restaurants/russian - I'ng Munuien Poccus;

37.  https://rusnka.ru - OdurmanbHeiii cadT HarmoHanbHOW KypOpTHO#M acCOIUaInH;

38. https://www.iata.org - OdunuanbHbli caiT MeXITyHapOaHOH accoIMaluy BO3TYIII-
Horo TpaHcnopTta (IATA)



https://национальныепроекты.рф/projects/turizm
https://www.rst.gov.ru/
http://www.rostourunion.ru/
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://russia.travel/
https://www.unwto.org/ru
https://туризм.рф/
https://www.tourdom.ru/
https://profi.travel/
https://tonkosti.ru/
https://www.tourdom.ru/hotline
https://hospitalityguide.ru/
https://www.frontdesk.ru/
https://hoteliernews.ru/
https://www.atorus.ru/
https://agipe.ru/
https://www.tourismsafety.ru/
https://ocig.ru/
https://rha.ru/
https://favt.gov.ru/
https://mintrans.gov.ru/
https://customs.gov.ru/
https://culture.gov.ru/
https://www.mid.ru/
https://www.rospotrebnadzor.ru/
https://cgon.rospotrebnadzor.ru/
https://dreamchef.ru/
https://chefs.expert/
https://guide.michelin.com/en/restaurants/russian
https://rusnka.ru/
https://www.iata.org/

14

39.  https://www.icao.int - OdurmansHbIi caiT MeKIyHApOIHOW OpraHU3aluy TPaskIaH-
ckoii apuanuu (ICAO);

40. https://www.femteconline.org - OdunuansHblii caiit Beemuphoii deaepannu Bomose-
yenus u kaumarojieuenust (FEMTEC);

41.  https://www.un.org/sustainabledevelopment/ru - Ileau B 061acT yCTORYHBOIO pa3Bu-

THS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism -  Odunuansusiii caiit Jlemapra-
MEHTa 110 3KOHOMUYECKUM U colanbHbIM BoripocaM OOH (Y cToiiuuBblil Typusm);

43. http://www.0its-isto.org — OdunnanbHelii caiit MeKIyHApOIHOM OpraHU3ainuy COIH-
anpHOTrO Typusma (OITS);

44, https://www.scopus.com - PedeparruBHas 1 cripaBoYHast 0a3a JaHHBIX PEICH3UPYEMOM
JUTEPATYyphl SCOPUS;

45.  https://apps.webofknowledge.com - ITonuremarnueckas pedeparnBHo-6ubIHOrpadu-
Yyeckas U HaykoMmeTpuueckas (Onbnmomerpuueckas) 6a3a nanasix Web of Science;

46. https://www.sciencealert.com - Science Alert sBusiercss akaJeMUYECKUM HW3ATEIIEM
JKYPHAJIOB OTKPBITOTO JOCTyMa. Takke U3aeT akaJeMUYeCKUe KHUTH U KypHaibl. Science Alert B
Hacrosiee BpeMs umeeT Oosiee 150 )KypHaAIOB OTKPBITOTO JIOCTYIA B 00JIACTH OU3HECA, SKOHOMHUKH,
UHGOPMATUKHA, KOMMYHUKAIIUU, HH)KEHEPUH, MEUIIUHBI, MATEMATUKH, XUMHH, OOIIIECTBCHHOM U TY-
MaHHUTapPHOH HayKH,

47.  https://sciencepublishinggroup.com - Science Publishing Group siekrponnast 6asa
JAHHBIX OTKPBITOTO JIOCTYIa BKJIFOUaromias B cedst 6osnee 500 HaydyHBIX KYpHAIOB, 0KOJIO 50 KHHT,
30 mMaTepualioB HAYIHBIX KOH(EPEHINI B 00JIACTH CTATUCTHKH, SKOHOMHKH, MCHE/DKMEHTA, T1e/1aro-
THKH, COIIMAJIbHBIX HAyK, MICUXOJOTUU, OUOJIOTUHN, XUMHH, MEIUIIMHBI, MTUIIEBOH HHXCHEepHH, (Hu-
3UKH, MATEMATUKH, YJICKTPOHUKHU, HHPOPMATHKH, HAYKE O 3aIIUTE MPUPOJIBI, APXUTEKTypE, HHKEHE-
pHH, TPAHCIIOPTA, TEXHOJIOTUH, TBOPYECTBA, S3bIKA U JIUTCPATYPHI.

9.2. O0HOBAsIeMbIe HHPOPMALHMOHHBIE CIIPABOYHBIC CHCTEMbI

1. Nudopmanmonno-npaBosas cucrema «[ apant». — URL: http://www.garant.ru/;

2. NudopmannonHo-npaBoBass  cucrema  «KoHcynmprant  mumoc». —  URL:
http://www.consultant.ru/.

10. O0HOBIsIEMblil KOMILIEKT JIMIIEH3MOHHOT0 W CBOOOIHO PacmpoCTPAHAEMOro Ipo-
TPAMMHOI0 00ecneyeHusl, BTOM YHCJIe 0TeYeCTBEHHOT0 MPOU3BOACTBA

1. Microsoft Office. InTerpupoBaHHbIN NaKeT MPUKIAAHBIX IPOTPaMM;
2. Microsoft Windows;
3. Kopnoparusnast uadopmannonnas cucrema «KMUC».

11. DnexTpoHHBIE 00pa3oBaTebHbIE Pecypchl

1. 9BC «YHusepcurerckas oubnuorexa OHnaitn»;
2. OBC «lOpaiity;

3.Kopnoparunas undopmarmonHas cuctema «KHMCy.

12. Onncanne MaTepuaIbHO-TeXHHYECKOH 0a3bl, HEOOX0IMMOIi /1 OCYIeCTBJIEHHUA 00-
pa30BaTeIbHOIO NMpolecca Mo AMCIUNIHHE

W3yueHne TUCIUILTUHBI 00eCIIeYnBaeTCs B COOTBETCTBUU TpeboBaHUsAMU DeiepaabHOro roc-
yIapCTBEHHOTO 00pa30BaTEILHOTO CTaHAapTa Mo HampaBiieHuio moarotoBku 43.03.02 Typusm k Ma-
TepUaNIbHO-TEXHUYECKOMY obecrieueHuto. MarepraabHO-TEXHHUECKoe obecrieueHue Heo0X0auMoe
JJIA p€ain3alii AMCHUILIMHBI BKJIIIOYACT! y‘Ie6HI)Ie AYJAUTOPHUHN JIA ITPOBEACHUA y‘—Ie6HI)IX 33H$ITI/II\/'I,
OCHAIlleHHbIE 000PY0BaHUEM (CHEIUATU3UPOBAHHON MEOEbIO- T0CAJOUHBIE MECTA 110 KOJITUYECTBY


https://www.icao.int/
https://www.femteconline.org/
https://www.un.org/sustainabledevelopment/ru
https://sdgs.un.org/ru/topics/sustainable-tourism
http://www.oits-isto.org/
https://www.scopus.com/
https://apps.webofknowledge.com/
https://www.sciencealert.com/
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&sa=D&sntz=1&usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
https://sciencepublishinggroup.com/
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&sa=D&sntz=1&usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
http://www.garant.ru/
http://www.consultant.ru/
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obOyuJaronuxcsi; pabouee MeCTO TperojaBaress; mkad, ydeOHas JOCKa, CTECHA) U TEXHUYECKUMU
cpeacTBaMu 00y4eHus (IPOEKTOp, IKpaH, KOMIBIOTED).

[TomereHust 1151 caMOCTOATEIBHONU PabOTHI 00YYAIOIIUXCS OCHAIIEHBI KOMITBIOTEPHOU TeX-
HUKOW C BO3MOXKHOCTBIO MOJKJIIOUEHUs K ceTh «/HTepHeT» m obecrneuenneM nocryna B OUOC
PMAT.

PMAT o6ecnieueHa HEOOXOAUMBIM KOMITJIEKTOM JIUIICH3UOHHOTO M CBOOOIHO pacIpOCTpaHsi-
€MOro IPOrpaMMHOr0 00eCreveH s, B TOM YHCIIE OTE€UECTBEHHOTO POU3BOACTBA (COCTaB OMpEIeIeH
B 11.10 ¥ MOJIeKUT OOHOBIICHHUIO TIPU HEOOXOTUMOCTH ).

[Tpu ucnonp3oBaHUU B 00pa30BaTEIHLHOM MPOIECCE MEUATHBIX U3AaHUN OMOINOTEUHbIH (HOHT
YKOMIUIEKTOBAaH [1€YaTHBIMU U3/1aHUSAMU U3 pacdyeTa He MeHee 0,25 sk3eMIuisgpa KakJ0ro U3 n3/1aHui,
YKa3aHHBIX B 1.8, Ha OJHOT0 00Y4aroIIerocs U3 Yucia JIMl, OJTHOBPEMEHHO OCBAaHWBAIOIINX COOTBET-
CTBYIOILYIO AUCHMILIMHY (MOIYJIb), IPOXOAAIIUX COOTBETCTBYIOIIYIO IIPAKTHUKY.

OO6yuarommmcst odecriedeH JocTym (yIaieHHbIN T0CTYI), B TOM YHCIE B Cy4yae IpUMEHEHUs
AIIEKTPOHHOTO 00YyUEHHs, IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH, K COBPEMEHHBIM Ipodec-
CHOHAJILHBIM 0a3aM JIaHHBIX ¥ HH()OPMALIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX OMpee-
JSI€TCSA B 1.9 ¥ MOJJICKUT OOHOBJICHHIO (TIPU HEOOXOUMOCTH).



