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1. lesu 1 32124 JUCHHUILTHHBI

Lenv Jucyunaunvr — GopmupoBanue y oOyuarontuxcs kommereHimu OITK-1 cpencrBamu
TUCHUIUIMHBI « TeXHOIOTUY U OpraHu3alus YCIyT TUTaAHUS.

3adauu oucyuniunol.
e criocoOcTBOBaTh (POPMHUPOBAHUIO TEOPETUUECKUX 3HAHUNW B OOJACTH TPEIOCTaBICHUS
KaueCTBEHHBIX YCIYT B chepe 0OCTyKHBaHUS HA MPEATIPUATHAX OOIIECTBEHHOTO MTUTAHMUS;
e pa3BUBaTh 3HAHHWA OOYYAIONIMXCS O MPHUHIMIIAX OpraHU3aluu OOCITYXKMBaHUS Ha

NpECaANpUATUAX O6HI€CTBCHHOFO IIMTaHUA,

TpeOOBaHUAM NIOTPEOUTENEH;
e cr1oco0CTBOBATH (POPMUPOBAHUIO Y CTYJCHTOB CIIOCOOHOCTH NPUMEHSTH TEXHOIOTHIECKHUE
HOBAIMH ¥ COBPEMEHHOE IIPOTrpaMMHOe o0ecrieueHre B TYPUCTCKOM cdepe.

COOTBCTCTBYIOIIUX IPUMCEHACMBIM CTaHOdapTaMm U

2. IlepeyeHb (hopMHPYeMbIX KOMIIETEHIHI M MHAMKATOPOB MX JOCTHKEHMS,
COOTHECEHHbIE C pe3yJIbTATaMM 00y4eHHsl 110 JUCIUIIIHHE

IIponiecc U3ydyeHus: TUCUMILIIMHBI HapaBieH Ha (GOpMUPOBaHHUE CIEAYIOIINX KOMIIETEHIIH,
IPEJICTABICHHBIX B KOMIIETEHTHOCTHOM KapTe aucuUIUIMHBL B cooTBercTBUM ¢ PI'OC BO,
KOMIIETCHTHOCTHOW MOJEJIBIO BBITYCKHHUKA, ONpeAeeHHOW By3oM U npexacrasieHHon B OIIOIL, u
COJIEpKAHUEM JUCHUTIIUHBI (MOTYJIs):

Kareropus Kon 1 HanMeHOBaHUE Kox 1 HauMeHOBaHHE Pesynberatel 00ydeHus
KOMIICTEHI[U KOMIICTCHI[UU WHAUKaTOpa
JIOCTHIKEHUS
KOMITETCHITUH
CuctemHoe u | OIIK-1 Cnoco6en | OINIK-1.1 3HaTh:
KPUTHYECKOE MIPUMEHSITh Ocy1iecTBIsIeT TOUCK, ® POJIb TEXHOJOIMH M OpraHU3alliu
MBIIIIJICHIE TEXHOJIOTHYECKHE aHaju3, 0TOOp | 00CITy)KMBAaHUA B TPEANPUHAMATENBCKON
HOBAIIUM M COBPEMEHHOE | TEXHOJIOTHUECKHUX NeATeTbHOCTH pPEANPUATHS
MIPOrpaMMHOE HOBaIIMi M | OOIIECCTBEHHOI'O MUTAHMS
obecrnieueHue B | COBPEMECHHBIX ® TEDMUHBI, KATETOPUM M OOBEKTHI
TypUCTCKOMI C(I)Cpe IIpOrpaMMHBIX TrOCTENPUUMCTBA, " COCTAaBJISIOIIIUE
IIPOJLYKTOB B | aneMeHTHl  oOCIyXHBaHUS B  cdepe
HpO(l)CCCPIOHEU'ILHOfI TOCTEIIPHUHMCTBA
TYPHUCTCKOM ® 0COOCHHOCTH  OOCTYXHBaHUSA U
ACATCIIBHOCTH. OpraHM3alui0 IUTaHUs HHOCTPAHHBIX
OIIK-1.2 Hcnoms3yeT | rypuctoB Ha NpPEANPUATHAX —MHTAHHS
TEXHOJIOTHUECKHE PA3IIHYHBIX THIIOB
HOBAlMH u ® OTCUYECTBEHHBI W  3apyOEeKHBIH
CIHCHHAIM3HPOBAHHBIC | gppir B 00NACTM  TEXHOJNOTHM U
NporpaMMHBIC OpraHu3aluu 00CITy)KHBaHUS B
IPORYKTBL B CPEPE | [ocTHHUUHBIX KOMILIEKCAX
TypHU3Ma.
Ymern:
® [IPUMEHSATH Ha MIPAKTHKE
TIPHUHITUIIEI, METO/IbI, MOJIETIH,
TEXHOJIOTHH u OpraHu3aIuu
o0cTy)KUBaHUS B MIPEIIPUATHSIIX

0OIIECTBEHHOTO ITUTAHUS

Baanern:

® HaBBIKAMH BHCIPCHUA u




HCIIOJIb30BAaHUA OCHOBHBIX npaBujI
NpeaoCTaBJICHUA YCIYyr H METOO0B
aHaJin3a Ha IPOU3BOACTBE

® MCTOJaMH HaXOXJICHUSA Hanboiee
BBII'OJJHBIX yCJ'IOBI/Iﬁ Mpea0CTaBJICHUSA
Ka4C€CTBCHHBIX YCIIYT

3. Mecto aucuuniaunsl B crpykrype OIIOII u 3Tansl opMuUpoOBaHUA KOMIETeH Mt

JuctmiuimHa «TeXHOMOTMM ¥ OpraHu3amus YCIyr TUTaHUS B HMHIYCTPUU TYypH3Ma)
oTHOCUTCS K o0s3aTenbHbM quctuminHam OITOI, dopmupyemoit yuacTHUKaMu 00pa30BaTEIbHBIX
otHomeHnd. Komnerenus, dopmupyeMass TUCHHMILIMHON «TE€XHOJOTMU W OpraHu3amus YCIyTr
MUTaHUS B WHAYCTPUM TypU3May, Takke (GOPMUPYIOTCS M HA OPYTHX dTalax B COOTBETCTBHH C
y4€OHBIM TITAHOM.

4. O0beM QUCHUIJIMHBI U BUABI Y4e0HO# padoThI

4.1. Ounas ¢popma 00y4eHHus

Bup yuyeoHoii padoTbl Bcero | Cemectpnl

4acoB 7 -

KonTakTHas padora o0yuaomuxcs ¢ npenojgasaresieM, B TOM 4YHucIe: 40 40 =
3aHsTus JekuronHoro tuna (3JIT) 12 12 -
nabopartopusie padotsr (3CT (JIP)) - - -
npaktuueckue 3ansatus (3CT I1P) 24 24 -
IPYNIOBBIE KOHCYNIbTALNHU, U (UIH) HHAUBUAYAIbHYIO paboTy 2 2 -

o0yyJaroImuxcs ¢ neJarorn4ecKUMu pabOTHUKaMH OpraHU3aliuK U (UITH)
JUIaMH, IPUBJIEKaeMbIMU OpraHU3alMeN K pean3aiuu
00pa3oBaTeNbHBIX MPOrPaMM Ha MHBIX YCIOBUAX (B TOM YHUCIIE
uHAUBUAYyalbHbIe KoHCynbTanun) (I'K)

IPYNIOBbIE KOHCYJIBTALUU MO NMOATOTOBKE KYpCOBOIO IIpoeKkTa (paboThl) - - -

KOHTaKTHasi paboTa MpH MPOBEICHUU MPOMEXYTOUHOM aTTecTanu (B 2 2 -
TOM YHCJIC TP OIECHUBAHUU PE3YJIbTATOB KYPCOBOTO MPOCKTHPOBAHUS
(BBITIONTHEHUA KYpcOBbIX paboT) (ITA xoHT)

CamocrositesibHas padora odyuyarwmerocs (CPO), B Tom uncie 68 68 =
CPy3 - camocTosTensHas paboTa 00y4Jaromerocs: Mpu MOJAr0TOBKE K 66 66 -
y4eOHBIM 3aHATHUSAM U KYPCOBBIM IpOeKTaM (paboTam)

CPra - camocTosiTenbHas paboTa 00y4aromerocs Npy NOAr0OTOBKE K 2 2 -
MPOMEKYTOYHOM aTTECTANKU

DopMa NPOMEKYTOUHON ATTECTALUM 3ayer | 3ayer | -
(3auer)

OO0masi Tpy10eMKOCTh THCIIHIIHHBI:  YaChI 108 108 -

3aYeTHBIEC ¢IMHUIIBI 3 3
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4.2. 3aounas ¢popma o0yueHHust

Buna yueOHoii padoThl Bcero Kypcsbi
4yacosB 4 5
JIC | 3C
KoHTakTHasi padoTa 00y4almmXxcs ¢ mpenojaaBarejieM, B TOM Y cJIe: 16 12 4
3aHsATUsA JeknuoHHoro Tuna (3JIT) 6 6 -
naboparopusie padotsl (3CT (JIP)) - - -
npaktuaeckue 3anstus (3CT I1P) 6 6 -
TPYIIIOBBIC KOHCYJIbTAUK, U (WJIM) HHAUBUAYAITbHYIO paboTy 2 - 2
00ydaromuXxcs ¢ MeAarorndeCKuMU paOOTHUKAMH OpTaHU3aIuu U (WIJTH)
JIMIIAMH, IPUBJIEKAEMBIMU OpraHU3aIMed K pean3ainuu
00pa30BaTebHBIX TIPOrPaMM Ha HHBIX YCIIOBUSX (B TOM YHUCIIC
uHauBUAYalbHbIe KoHCynbTanmn) (I'K)
IPYIIOBBIE KOHCYJIbTAIMU 10 TIOJrOTOBKE KYPCOBOTO MPOEKTa (paboThl) - - -
KOHTaKTHasi paboTa MpH MPOBEACHUH MPOMEKYTOYHOH aTTeCTaluu (B TOM 2 - 2
YHCJIC TP OIICHUBAHUH PE3YJIbTaTOB KYPCOBOI'O IPOCKTHPOBAHUS
(BbINIOJIHEHUS KypcoBbIX padoT) (IIA xoHT)
CamocrosiTesibHas pa6ora odyuawierocsi (CPO), B ToMm yunciie 92 60 32
CPy3 - camocTosTensHas paboTa 00ydaromerocs: mpu MoAroToBKe K 88 60 28
Y4eOHBIM 3aHITHSIM H KYPCOBBIM IMPOCKTaM (paboTam)
CPma - camocTosTenpHas paboTa 00ydaromerocs: Ipu MOAr0TOBKE K 4 - 4
MIPOMEKYTOUHOM aTTECTAIH
dopmMa NPOMeKYTOUHOI aTTecTAlNU 3a4er
(3auer)
OO0masi Tpy10eMKOCTb JMCUMILUIMHBI:  YaChI 108 72 36
3a4eTHbIE eTHHUIIbI 3 2 1

5. Conep:xkanue QU CHUNTHHBI

5.1. Coaep:xanue pa3iesjoB M TeM AUCHUIIMHBI

Ne HanmeHnoBanue Coaep:xanue pasgesa
n/ pa3aena
n JAUCHMILTHHBI

1 | OcuoBbl  opranuzaiuu | OpraHu3anuoHHas CTPYKTypa OOIIECTBEHHOTO MUTAHUS
oOCITy’)KUBaHHUsI B

0O0LIIECTBEHHOI O ITUTAHUSA

TOCTCIIPUUMCTBA

0O0LIIECTBEHHOI O ITUTAHUSA

O6H_ICCTBCHHOFO nutanus | Posb TCXHOJIOTHH n opraHu3anuun
Ip e)IHpI/IHI/IMaTeJ'IBCKOI\/'I JACATCIIbHOCTH

TepmuHbI, Kareropum U  OOBEKTHI
COCTABJISIIOIIME  DJJIEMEHTHl  0OCITY)KMBaHUS

MpEANPUATHS

TOCTCIIPUUMCTBA, nu

XapakTepucTrKa yCIyr 0OIEeCTBEHHOTO MUTAHMS

B cdepe

Knaccudukanus npeanpusaTHii 001eCTBEHHOTO MUTAHUS
XapakTepucTrka OCHOBHBIX THTIOB

MpEANPUATHI
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Opranuszanus u | Opranu3anusi NMUTaHUS B TOCTHHHIAX, YCIOBHS HHTAaHUS M
TEXHOJIOTHUS METOBI 00CTYKUBAHHSL, BUIBI CEPBHCA
00CITy)KMBaHHS MUTaHUSA B | XapaKTEPUCTHKA K OCOOCHHOCTH COCTaBJICHHUS MEHIO
TOCTHHUYHBIX OCOoOEHHOCTH TUIAHUPOBOYHBIX PELICHUN OJI0Ka MUTaHUS MPU
KOMITJIEKCax TOCTHHUIIAX
Opranuzanus o0CITy>)KUBaHUS TOCTEH Ha BBICIIIEM YPOBHE
Opranmzanuss OOCITYXHMBAaHUSI M TNHUTAHUS HMHOCTPAaHHBIX
TYPHCTOB
Opranmzanuss W TEXHOJOTHS JWETHYECKOTO IHUTaHUS B
TOCTHHUYHBIX KOMILJIEKCax
[lpumeHeHHe TEXHOJOTMYECKMX HOBALMK B OPraHU3ALUH
MUTaHUSI TYPUCTOB.
OtedecTBeHHBIN U 3apyOCKHBII OMBIT B 00JIaCTH TEXHOJIOTHUH U
OpraHu3ay 00CITY)KUBAHNS B TOCTHHHYHBIX KOMIUIEKCAX
Opranuzanus CxeMbl IpeiocTaBICHHs yCIyT MUTaHUsI B pecTopaHax, Oapax,
00CITy>)KUBaHUS Ha | Kade
npeAnpuATHsx nurTaHus | CXeMbl IPeoCTaBICHHS YCIIYT MUTaHUS B KOPEHHX, YallHbIX,

Pa3JIMYHBIX TUIIOB

CTOJIOBBIX, IPEANPHUATHIX OBICTPOrO MUTAHUS
IIpuHUUIBL, METOABI, MOIEIH, TEXHOJOIMM W OpraHHU3aluu
00CITyKMBaHMsI B IPEANPUATUAX 0OLIECTBEHHOTO MUTAHUS

[IpodeccronanbHbIe
OHM3HEC-TIPOIIECCHI
00CITyKUBaHUH,
TpeOoBaHUs K
00CITyKHBAIOIIEMY
MIEPCOHATTY

pu

Dranbl TEXHOJIOTHU M OpTraHU3aIuu 00CTyKUBAHUS IIEPCOHATIOM
pectopaHoB, ©OapoB, kade, KopeeH W JAPYrUX THUIIOB
MPEANPUATHI 00IIECTBEHHOTO MUTAHUS.

OO0mue 1oyoKEeHUsl, TMOATrOTOBKAa 3aja K OO0CIyKHUBaHHUIO,
MOPSAZIOK OOCITY)KHUBAHUS

O6mume mpaBuia MoAauyd M TMOTPEOJEHUS HEKOTOPBIX BHUIOB
MPOTYKITHH

OO6mue npuHIUIIBEI ohopMIIeHHs 010, OpraHu3aIus 0aHKETOB
Y IPUEMOB, CTIeIMaTIbHbIe ()OPMBI 0OCITYKUBAHHUS
CoBpeMeHHbIE BUIBI YCIYT U (POpMBI OOCITYKUBaHUS
TpeboBanust K 0OCITY)XMBAIOLIEMY IE€PCOHAY PECTOPAHOB,
OapoB, Kade

[IpaBuna »THKETa ¥ HOPMBI TTOBEJICHUS 32 CTOJIOM.
CoBpeMeHHOE TporpaMMHOEe oOOecredeHue, MPUMEHIEMOE B

OpraHM3aliii  OOCHY)XHMBaHHS  TYpPHCTOB B  IpoIllecce
MIPEAOCTABIICHUS] YCIYT TUTAHUS.
KonTtpons opranuzanuu | OnpocHbIe TUCTHI U1 00CTYKUBAIOIIETro epcoHaa
MUTaHusT W KadecTBa | HopMaTuBHBIE JTOKYMEHTHI, pETVIAMEHTHPYIOIINE YPOBEHb
MPEIOCTABIIIEMBIX YCIYT | KaueCTBa MPEJOCTaBISEMBIX YCIAYT B chepe MUTaAHUS
c muenplo obecrnieueHus: | Bueapenue n HCIIOIL30BaHKE OCHOBHEBIX MpaBUI

KOHKYPEHTOCIIOCOOHOCTH

MPEIOCTABIICHUS YCIYT U METOAOB aHaju3a Ha IIPOU3BOJCTBE
Metonpl  HaxXOXIEHUS ~ HawbOoiee  BBITOIHBIX  YCIOBHH
MIPEJOCTABICHUS KAYECTBEHHBIX YCIIYT
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5.2. Pa3geanl AUCHMIJIMH U BUABI 3AHATHI

5.2.1. Ounas ¢popma o0yueHust

HaumeHoBaHue pa3/iesioB U TeM
JTUCIHHUILINHEI

dopmMupyemasi
KOMIIeTeHIUs

Bcero
JacoB

KonrakTHas padorac | CPO

o0yuawmummucs (4ac.)

Toro

B TOM 4YHCJIC

3JIT]

(JIP)

3CT

3CT['K/IIA

(I1P)

1. OcHOBBI OpraHU3auy 00IIECTBEHHOTO
[TUTAHUS

OIIK-1

18

4

2. Opranu3anus U TeXHOJIOTHUs
00CTyKMBAaHUS TUTAHUS B TOCTUHUYHBIX
KOMIUIEKCAaX

OIlK-1

19

3. Opranuzanus o0CITy>KUBaHUS Ha
HPESIIPUATHSIX MTUTAHUS PA3THIHBIX
THIIOB

OIlK-1

21

4. IIpodeccrnonanbHbpie OM3HEC-TTPOLIECCHI OIlK-1

npu 00CITY)KUBAHHUH, TPEOOBAHUS K
00CITy’)KUBAIOIIEMY I1EPCOHAITY

26

10

5. Kontposb opranuzanuu nutanus u
Ka4yeCTBa MPEI0CTABISEMBIX YCIYT C
1eJIbI0 00ecTeueHust
KOHKYPEHTOCIIOCOOHOCTH

OIlK-1

18

['pymIoBble KOHCYJIbTAUU, U (WIJIN)
VH/IMBUIYalIbHYIO0 paboTy 00yJaronmxcs
C IeJarOTHYeCKUMHU pabOTHHUKAMHU
OpraHu3aIyy U (WIN) JIUIaMH,
MPUBJICKAeMBIMH OpTaHU3alNeH K

pcajii3anu 06pa30BaTeJ'IBHLIX Iporpamm

Ha WHBIX YCJIIOBHUSAX (B TOM YHUCIIC
uHauBUAYyanbHble KoHcynbTanun) (I'K)

OIlK-1

Dopma MPOMEKYTOUHOM aTTECTALHHI
(3auer)

OIlK-1

4

2

Bcero yacoB

108

40

12

24

5.2.2. 3aounas ¢popma o0yueHust

HaumeHoBaHue pa3iesioB U TeM
AMCUUIIMHBI

Ddopmupyemasi
KOMITeTEeHIUHA

Bcero
JacoB

KonraktHas padorac |CPO
o0yyaromumucs (4ac.)

Toro

B TOM YHCJIC

3JIT)

3CT

(JIP)

3CT

(I1P)

I'K/TTA




1. OcHOBBI Opranu3anuu OIIK-1 20 4 2| - 2 - 16
0OIIECTBEHHOTO ITIUTAHUS

2. Opranu3zanus U TeXHOJIOTHUs OIIK-1 22 4 2 | - 2 - 18
00CITy>)KUBaHUSI MUTAHHUSI B TOCTHHUYHBIX
KOMILJIEKCaxX

3. Opranuzanus o0CTy)KUBaHUS Ha OIIK-1 18 - - - - - 18
NPEANPUATHIX TUTAHHUS PA3INIHBIX
TUTIOB

4. IlpodeccnonanbpHbie OU3HEC- OIIK-1 22 4 | 2| - 2 - 18
MPOIIECCHI TP OOCITY>)KUBAHHH,
TpeOOBaHUS K 0OCITYKUBAIOIIEMY
MepCOHATY

5. KoHnTponb opranuzanuu nuTanus u OIIK-1 18 - -] - - - 18
Ka4yeCcTBa MPEIOCTABISEMBIX YCIYT C
11eJIbI0 00ecrieueHust
KOHKYPEHTOCIIOCOOHOCTH
['pyrIoBble KOHCYJIbTALUU, U (WIIN) OIlK-1 2 2 - | - - 2 -
WH/IMBUIYAIbHYIO paboTy 00y4arommxcs
C IeJarorH4eCKUMHU pabOTHUKAMHU
OpraHu3aIu v (UIn) JIMIAMH,
MPUBJICKAEMBIMH OpTaHU3alNeH K
peanu3aiuu 00pa3oBaTeIbHBIX
MPOTpaMM Ha MHBIX YCIOBHUSX (B TOM
YKCIIC WHAUBHYaTbHBIC KOHCYJIBTAIIUH )

('K

Dopma NpOMEKYTOUHON aTTeCTallun OIIK-1 6 2 -] - - 2 4
(3auer)

Bcero yacos 108 | 16 | 6 | - 6 4 92

6. KonTakTHasi U caMocTOsATEIbHAsA padoTa 00y4aromMXxcst

KontakTHas paboTa mpu NpOBENEHUM YUYEOHBIX 3aHATHH MO AMCHUIUIMHAM (MOZIYIISM)
BKJIIOYAaeT B ceOs: 3aHATHS JIEKIMOHHOTO TuMa (JIEKIMM W UHbIE Yy4uyeOHbIE 3aHATHA,
npeaycMaTpuBarollie MPEeUMYIIECTBEHHYIO0 Iepenady yuyeOHOH HH(pOpMalnuu MeaaroruyecKuMu
pabotHukamu PMAT u (wnn) nunamu, npusiekaeMbiMu PMAT k peanuzanuu oOpa3zoBaTelbHbBIX
IporpaMM Ha MHBIX YCIOBHUSX, 0OydaromuMcs) U (WJIM) 3aHSATHS CEMHUHApPCKOro TUMa (CEeMUHAapHI,
MPAKTUYECKHE 3aHATHS, IPAKTUKYMBI, JaOOpaTopHble pPadOThl, KOJJIOKBUYMBI U UHBIE aHAJIOTHYHBIE
3aHATHUSA), U (UJIK) TPYNIOBbIE KOHCYIbTAUH, U (MJIM) UHIUBUAYAJIbHYIO paboTy 0Oydaromuxcs ¢
neparorndyeckumMu pabotHukamu PMAT u (unm) nuuamu, npusnekaembiMu PMAT k peanuzauuu
00pa30oBaTeNbHBIX MPOrPaMM Ha UHBIX YCIOBUAX (B TOM YMCIIE MHIMBUAYaIbHbIE KOHCYIbTAIUH).

3aHATHS JIGKIIMOHHOTO THIMA MPOBOJATCS B COOTBETCTBHM C OOBEMOM M COJEpP)KAHUEM,
npeJCTaBIeHHbIM B TaliuIe pasjena S.

[Ipn npoBeneHHH Y4YeOHBIX 3aHATHI 1O JIUCHUIUIMHE O0O0ECTeYMBACTCS pPa3BUTHE Y
00yYaroImuxcst HAaBBIKOB KOMaHIHOW paboThl, MEXKITMYHOCTHONH KOMMYHUKAIUH, IPUHATUS PEILICHHH,
JUAEPCKUX KayecTB (BKJOYas MpPU HEOOXOJUMOCTH IPOBEIEHHWE WHTEPAKTUBHBIX JIEKLUH,
TPYIIOBBIX JUCKYCCHUH, POJIEBBIX UTP, TPEHUHIOB, aHAJINW3 CUTyallud M MMHUTALMOHHBIX MOJEIEH,
coJiep’KaHue JUCLUUILIMHBI (MOAYJsl) COCTABIEHO Ha OCHOBE PE3YyJIbTAaTOB HAYYHBIX MCCIIECIOBAHUM,
npoBouMbIX PMAT, B TOM 4unciie ¢ y4eTOM pPErHOHAIBbHBIX 0COOEHHOCTEH NpodeccHoHaNbHOM
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JIEeATETLHOCTH BBIMTYCKHUKOB U MOTpeOHOCTEHN paboTomarenei).

6.1. 3aHATHS CEMMHAPCKOT0 THIA (CEMUHAPDI, MPAKTHYECKHE 3aHATUSA, IPAKTUKYMBbI,
JlabopaTopHblie padoThl, KOJJIOKBUYMBI H JIp.)

Tema 1. OcHOBBI OpraHu3anuu 001ECTBEHHOT0 MUTAHUA

Ilens 3anamusa: GopMUpOBaTH TOTOBHOCTH Y 00y4aeMbIX aHATU3UPOBATh OPraHU3aLUOHHYIO
CTPYKTYpPY TPEANpHUATHS OOIIECTBEHHOTO IUTAHMUSA, OXapaKTePU30BaTh OCHOBHBIE THUIIBI
MNPEIPUATHI 00IIECTBEHHOTO MUTAHUS, 0XapaKTEPU30BaTh YCIYT'H OOIIECTBEHHOTO MUTAHUS.

Komnemenyusn: OIIK-1 CriocobeH NpUMEHATh TEXHOJOTMYECKUE HOBALMU U COBPEMEHHOE
porpaMMHoOe obecriedeHre B TYpUCTCKOM cdepe

Tun 3anamusa: ceMuHap.

@Dopma npoeedenus: TPyNInoBas IUCKyCCHS.

Ochnosnas mema (Mubo npodaema) 013 00Cyr HcOeHuA: STANbBI U TEXHOJIOTUU OPTaHHU3AIUN
00CTyXKMBaHUS HA MPEANPUATUSAX MUTAHUS PA3IUYHBIX TUIIOB.

Bonpocwl ona oocyyncoenun:

1. TepmuHBI, Kareropui MU OOBEKTHl TOCTEINPHUUMCTBA, U COCTABISIOLINE DIEMEHTHI
oOciry>)xuBaHus B c(hepe TOCTEIPHIMCTBA

2. Ponp TexHOJOrMM M OpraHu3alud  OOCITYXHBaHUS B  MPeANPUHUMATEIHCKOMN
JEeSITeTLHOCTH MPEIIPUATHS 00IIECTBEHHOTO TUTAHUS

3. KakoBa opranuzannonHas CTpyKkTypa oOLIECTBEHHOTO MUTaHU?

4. KakoBbl OCHOBHBIC KJIACCH(HKAIMOHHBIE NPU3HAKH TPEANPHUATHH OOIIECTBEHHOTO
MUTaHUS?

5. KakoBbl XapakTepHble NPU3HAKA OCHOBHBIX THIIOB TMPEANPHUATHH OOIIECTBEHHOTO
MATaHUsS?

6. KakoBbl OJTambl TEXHOJOTHMH W OpraHU3allMd OOCIY)KMBAaHUS Ha MPEIIPUATHIX
0O0I1eCTBEHHOTO MUTaHUs?

7. KakoBbl 0OCOOEHHOCTM pPECTOPAHOB C HAIMOHAJIbHOW KyxHEH u oOciIyXuBaHUE
MHOCTPaHHBIX FOCTEH U TYpUCTOB?

8. KakoBbI 0cOOEHHOCTH 00CTY)KMBAaHUS TPA3THAYHBIX MEPOIPUATHIT?

9. KaxoBsl crierinanibHble GOpPMBI 00CTYKUBAHUS?

10. KakoBbI 0COOCHHOCTH PECTOPAHHOTO cepBHca?

11. B yem 3akito4aroTcss OCOOCHHOCTHM YCIOBUHM MUTaHMS M METOIOB OOCITYKHBaHMS Ha
MPEANPUITHIX 0OIIECTBEHHOTO MUTaHUS?

12. KakoBbl BH/IbI C€pBHCA HA MIPEINPUATHIX OOIIECTBEHHOTO NMUTaHU?

13. KakoBbI 0COOEHHOCTH COCTaBJICHUSI MEHIO?

Tema 2. OpraHu3anmusi M TeXHOJOTrHsl OOCITY:KMBAHUSI NMUTAHUS B TOCTHHHYHBIX
KOMILJIEKCAaX

Ileny 3anamusa: GopMHPOBaTH TOTOBHOCTh y OOydYaeMbBIX aHAM3UPOBATH OPTaHU3AIUIO
MUTaHMS, YCIOBHUS THUTAaHUS, METOAbl MHTAHHUA B TOCTHHHIIAX M HOBAIMHM, MPUMEHSEMBIE B
OpTaHHU3aINH TUTAHUS TYPUCTOB.

Komnemenyusn: OIIK-1 CriocoOeH NMpUMEHATh TEXHOJIOTUYECKUE HOBALIUU U COBPEMEHHOE
porpaMMHOe o0ecredeHne B TYPUCTCKOU cdepe

Tun 3anamua: ceMUHap.

Dopma nposedenusn. noxiaa B GopMe Mpe3eHTAINH.

Ocnosénaa mema (nubo npooénema) 011 o006cyyscoeHus: OCOOCHHOCTH TUIAHUPOBOYHBIX
perreHnii OJ0Ka MUTAHUS MPU TOCTUHUIAX, MPOOJIEMBI OpraHM3aIK OOCTYXKMBaHUS TOCTeH Ha
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BBICILIEM YPOBHE, 0OCOOEHHOCTH OpPraHU3alMU U TEXHOJIOTUH TUETHUYECKOTO MUTaHKs B COBPEMEHHOE
BpeMsL.

Temwt 00K1a008:

1. B deM 0COOEHHOCTH YCIYyT MPEANPHUSATHI OOIIECTBEHHOTO MUTAHHS B TOCTHHHYHBIX
KOMILIEKCcax?

2. B uem 3akiIrodaroTcsi XapakTepHble 0COOCHHOCTH OpraHU3aluy JUETUIECKOTO ITUTAaHUsS B
TOCTUHUYHBIX KOMILJIEKCaX?

3. B yem ocobeHHOCTH TpOQecCHOHANTBHON MOATOTOBKH OOCTYKMBAIOIIETO MEpCOHANa B
TOCTUHUYHBIX KOMILJIEKCaX?

4. B yem 0COOEHHOCTH OOCITYy)KUBAHHsI B peCTOpaHax M Kae TOCTHHUYHOTO KOMILIEeKca?

5. B dyem 3akimouaeTcsi pojb HOPMATUBHBIX JOKYMEHTOB B 00JIACTU TOCTHUHHUYHOIO
xo3s1cTBa?

6. B yem 0coOeHHOCTH OpraHu3auy 00CITyKUBaHMs rOCTeH Ha BeiciieM ypoBHe (VIP)?

7. KakoBa poJib 3THYECKOH KYJIbTYphl pAOOTHUKOB NPEANPUITANA OOIIICCTBEHHOTO TTUTAHUS?

8. OcobeHHOCTH OOCIY)KMBaHWS M OPraHU3alMI0 MUTAaHUS WHOCTPAHHBIX TYPUCTOB Ha
PEIIPHUSITHSIX TUTAHKS PA3JTUIHBIX TUTIOB.

9. OreuecTBeHHBIH M 3apyOCKHBI OMNBIT B OOJACTH TEXHOJOTMH M OpraHU3aluu
00CTyKMBaHWS B TOCTHHUYHBIX KOMIUICKCAX.

Tema 3. Opranu3auusi 00C/1y:KMBAHUS HA MPeINPUATHAX NUTAHUA PA3JIHYHbIX THIIOB

Iens 3anamun: GopMupoBaTh y 00y4aeMbIX 3HaHUS B OpraHU3alMU CXeM IPEAOCTaBICHUS
yCIyr MUTAHUSA B PEeCTOpaHax, 0apax, B KO(eHHSIX, YaiHBIX, CTOJOBBIX, MPEANPHUATHIX OBICTPOTO
HUTAHUS.

Komnemenyusa: OIIK-1 CnocobeH NpUMEHSITh TEXHOJOTMYECKUE HOBALMU U COBPEMEHHOE
nporpaMMHoe o0ecrieyeHue B TYpUCTCKOM cdepe

Tun 3anamusa: ceMuHap.

Dopma npoeedenusn’. TECTUPOBAHNUE.

Ocnosnas mema (1u6o npoodaema) 0na 006CcyyHcoeHusn: OCHOBBI OPTaHU3AIMN 00CTYKUBaHUS
Ha MPeINpUATUSAX TUTAHUS PA3IUYHBIX TUIIOB B COBPEMEHHBIX YCIOBUSX.

Boinonnenue mecma Ha BbIsBIEHHE CHOPMHPOBAHHOCTH 3HAHUH 00 OCOOEHHOCTAX
OOCITy’)KMBaHMsI W OpraHU3alMM MUTaHUS WHOCTPAHHBIX TYPUCTOB Ha MPEINPUATHAX HUTAHUSA
Pa3IUYHBIX TUIIOB; 00 OTEYECTBEHHOM M 3apyO€HOM OIbITE B 001aCTH TEXHOJIOTUU U OpraHU3aI|H
00CITy’)KUBaHHsI B TOCTUHUYHBIX KOMIUIEKCAX.

Tema 4. IIpodeccuoHanbHble OU3Hec-poulecchl NPH 00CIY:KMBAHMHM, TpPeOOBaHUS K
00c/1yKUBaOIIEMY epCOHATY

Iens 3anamun: popMupoBaTh y 00y4aeMbIX CIOCOOHOCTh K OOIIEHUIO C MOTPEOUTENSIMU B
npouecce OOCIy)KMBaHMSI Ha MPEANPHUATHSAX MUTAHUS M CIIOCOOHOCTh OOecreyeHus: mpolecca
00CITy’)KUBaHUS C yYE€TOM HOBAIlMil U COBPEMEHHOTO ITPOrpaMMHOT0 obecrieueHus B chepe Typusma.

Komnemenyusa: OIIK-1 CnocobeH NMpUMEHSITh TEXHOJOTUYECKHE HOBALMU U COBPEMEHHOE
nporpaMMHoe o0ecrieueHe B TYpUCTCKOM cdepe

Tun 3anamun: NpakTUYECKOE 3aHATHUE.

Dopma npogedenun’. pelicHNE Kelic-3a1auH.

Ochnosnas mema (nu6o npooema) 013 oocyrscoenusn: o3HakomiieHne ¢ namsatkon «lIpapuia
0 KyJIBType 00CTyKMBaHUS TOCTEW» C IIEIIbI0 MOTY4YEHHUsI OTBETa Ha MOCTAaBIECHHBIN BOIIPOC:

e KakoBbl OCHOBHBIE MOJIOKEHHS TPOPECCUOHANBHOTO KOIeKca pabOTHUKA pecTopaHa’?

e [lo pesynpTaTamM u3yueHUs JOKYMEHTa MpPOMWJUIIOCTPUPOBATh MPUMEHEHHE ATHX
MOJIOKEHUHW Ha IPUMEPE MECTHBIX PECTOPAHOB (10 BEIOOPY CTYACHTA).
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Pemenue keiic-3a0auu na BoisiBieHne cOpPMUPOBAHHOCTH YMEHHUM MPUMEHSATH HA IPAKTHKE
MPHUHIIAITB, METOMbI, MOJETH, TEXHOJOTUH OpraHu3aliyd OOCIYXHBAHHS B MPEANPHUATHIX
OOIIECTBEHHOT'O TUTAHMUSL.

Tema 5. KOHTpPoJIb OpraHu3anyu NUTAHUS U KAa4eCTBA NMPeA0CTABJISIEMbIX YCJIYT

Ileny 3anamua: QopMupoBaTh y o0Oy4aeMbIX 3HaHHE HOPMATHBHBIX JOKYMEHTOB,
perJaMeHTUPYIOIIUX YPOBEHb KauecTBa MPEJOCTABISEMBIX YCIYT B cepe MUTaHUS.

Komnemenyusn: OIIK-1 CnocobeH NMpUMEHATh TEXHOJOTMYECKUE HOBALMU U COBPEMEHHOE
IporpaMMHOe oOecrieyeHue B TYpUCTCKOM cdepe.

Tun 3anamua: NPaKTUIECKOE 3aHITHE.

Dopma npoeedenus:. peliCHUE Kec-3a1auu.

Ocnosenana mema (Mud6o npodaema) 0na 006CyHcoeHusn: OXapaKTEPU30BaTh HOPMATHBHO —
MPaBOBbIE TIOKYMEHTHI PD, cucteMaTH3upyroue yciayru MacCoBOro MUTAaHUSL U OObSICHEHUE 1IeNIU
TaKOTO PETyIUPOBAHMUS.

Pemenue keiic-3a0auu na BoisiBIeHHE cPOPMUPOBAHHOCTH YMEHHUIM MPUMEHSATH HA MPAKTHKE
MPHUHIIAITBI, METOMbI, MOJCIH, TEXHOJOTHH OpraHU3allid OOCTY)KHBAHHS B TMPEANPHUATHIX
00IIECTBEHHOTO TUTAHMS.

6.2. CamocrosiTesibHasi padoTa o0y4aromuxcs

1. OcHOBBI OpPraHU3aNMHU 00IIECTBEHHOT0 MU TAHUS

Buo pabompi: w3ydeHuwe JHTEpaTypHl IO TEME, MOArOTOBKA K CEMHUHApCKOMY H
MPAKTUYECKOMY 3aHSTHSIM.

Bonpocwl ons noocomoexu k ouckyccuu:

1. TepmuHBI, Kareropu MU OOBEKTHl TOCTEINPHUUMCTBA, U COCTABISIOLINE DIEMEHTHI
o0ciyX1BaHUs B cepe rocTenpUUMCTBa

2. Ponb TEXHONOTMM W  OpraHu3aluu  OOCIY)XKHMBaHUS B  IpeIlpUHUMATEIbCKON
JEeSITeTLHOCTH MTPEIIPUATHS 0OIECTBEHHOTO MTUTAHUS

3. KakoBa opraHu3annoHHasi CTPYKTypa OOIIECTBEHHOTO MUTaHUA?

4. KakoBbl OCHOBHBIC KJIACCH(UKAIMOHHBIE TPU3HAKH TPEANPHUATHH OOIIEeCTBEHHOTO
MUTaHUS?

5. KakoBbl XapakTepHble NPU3HAKA OCHOBHBIX THIIOB TMPEANPHUATHH OOIIEeCTBEHHOTO
MUATaHUs?

6. KakoBbl OJTambl TEXHOJOTHMH W OpraHU3alMd OOCIY)KMBAaHUS Ha TNPEANPHUATHIX
0O0I1eCTBEHHOTO MUTaHUs?

7. KakoBbl 0OCOOEHHOCTM pPECTOPAHOB C HAIMOHAJIbHOW KyxHEH u oOcCiIyXuUBaHUE
MHOCTPAaHHBIX FOCTEH U TYpUCTOB?

8. KakoBbI 0cOOEHHOCTH 00CTY)KMBAaHUS TPA3THAYHBIX MEPOTIPUSTHIT?

9. Kaxossl crieninasibHble (POPMBI 0OCTYKUBAHUS?

10. KakoBbI 0COOCHHOCTH PECTOPAHHOTO CepBHCca?

11. B yem 3akito4aroTcss OCOOCHHOCTH YCJIOBUUM MUTaHUS M METOIOB OOCITYXKHUBaHHMS Ha
TPEINPHUSATHIX OOIIECTBEHHOTO MTUTAHUS?

12. KakoBbI BUJIbI C€pBHCA HA MIPEANPUATHIX OOIIECTBEHHOTO MUTaHUS?

13. KakoBbI 0COOEHHOCTH COCTaBJICHHUSI MEHIO?

2. OpraHu3anmsi ¥ TEXHOJIOTHS 00CTYKMBAHUS MUTAHUSI B TOCTHHHYHBIX KOMILIEKCAX

Buo pabompi: w3ydeHWe JUTEpaTypbl IO TEMe, MOATOTOBKA K CEMHUHApCKOMY H
NPaKTHYECKOMY 3aHATHSIM.

Tembl 0151 N0020MOBKU OOKNAO08 8 (hopMe npe3eHmayuu:
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1. B uem 0COOEHHOCTH YCIyr NPEANpUATHH OOIIECTBEHHOTO MUTAHUS B T'OCTHMHUYHBIX
KOMILUIEKcax?

2. B dem 3aKkimoyaroTcsl XapakTepHbIE OCOOCHHOCTH OpraHU3alMU AUETUIECKOTO ITUTAHUS B
TOCTUHUYHBIX KOMIUIEKCaxX?

3. B uwem ocobeHHOCTH TpO(hecCHOHANBHON MOATOTOBKU OOCITY)KHBAIOILETO IMEpCOHANA B
TOCTHUHUYHBIX KOMIUIEKCaX?

4. B 4em 0coOeHHOCTH O0OCTY)KMBaHHS B PECTOpaHax M Kade TOCTHHHYHOTO KoMILIeKca?

5. B dem 3akioyaercsi pojib HOPMATUBHBIX JOKYMEHTOB B O0JIACTM TOCTHHHYHOTO
x0341cTBa?

6. B uem ocoOeHHOCTH OpraHu3alu 00cayXuBaHus rocreil Ha BoiciieM ypoHe (VIP)?

7. KaxkoBa poib 3THYECKOH KyJIbTYpbl paOOTHUKOB MPEIIPUATHI OOLIECTBEHHOTO IIUTAHUS?

8. OcoOeHHOCTH OOCIY)KMBaHHMS M OPraHU3AIUIO MUTAaHUSA HHOCTPAHHBIX TYPHUCTOB Ha
NPEANPUATHAX TUTAHUS PA3INYHBIX THIIOB.

9. OreuecTBeHHBI ¥ 3apyOCKHBIH ONBIT B OOJACTH TEXHOJOTHMH U OpraHW3aIluu
00CITy’)KMBaHHS B TOCTHHUYHBIX KOMILIEKCAX.

3. Opranusanus 00c/J1y:KMBAHUS HA NPEeANPUATHAX MUTAHUS PA3TUYHBIX THIIOB

Buo pabomwpi: wusyueHue mnuTeparypbl IO TeMe, IMOArOTOBKA K CEMHHApCKOMY U
MIPaKTUYECKOMY 3aHATHSIM.

[ToxroToBka K BBINOJHEHUIO MmecHa Ha BBISBICHHEC COOPMUPOBAHHOCTH 3HAHHH 00
O0COOCHHOCTSAX OOCIY>KMBaHUS U OpPTaHU3AlUK MUTaHUS UHOCTPAHHBIX TYPUCTOB Ha MPEANPUATHIX
MUTAHUS PA3IMIHBIX TUIIOB; 00 OTEYECTBEHHOM W 3apyOeKHOM OIIBITE B OOJACTH TEXHOJIOTHH U
OpraHu3aIyi 00CITy)KUBAHUS B TOCTUHHUYHBIX KOMIUIEKCAX.

4. TIlpodeccuonaibHble OU3HeC-TIPOIlECCHI MPH OOCIY:KHBAHUM, TpPeOOBAHHA K
00c/1yKUBaOIIEMy IepCOHATY

Buo pabomwi: wzydeHue nUTEpATypbl IO TEME, MOJArOTOBKA K CEMHHAPCKOMY U
MPAKTUICCKOMY 3aHATHUAM.

[ToarotoBka K pEIICHUIO Kellc-3a0auu Ha BBIABIEHUE CPOPMUPOBAHHOCTH YMEHUUN
MPUMEHSTh Ha MIPAKTHKE MPUHIIUIIBI, METOJIbI, MOAEIH, TEXHOJIOTUU OpTaHU3aIlui 00CTYKUBAHUS B
NpCaAnpusATUIX O6IIICCTB€HHOFO IINTaHUSA.

5. KoHTpoJIb Opranu3anuu NUTAHUS U KA4eCcTBA NMPeA0CTaBIsAeMbIX YCJIYT

Buo pabomwpi: wsyueHue snuTeparypel IO TEMe, IMOArOTOBKA K CEMHHAPCKOMY U
MPAKTUYECKOMY 3aHITHSIM.

[lonroToBka K pELICHUIO Kelic-3a0auu Ha BbIABICHHE CHOPMUPOBAHHOCTH YMEHMH
IPUMEHSTh Ha MPAKTUKE MPUHIMIIBI, METOJbI, MOJIETHN, TEXHOJIOTUH OpPraHMU3aluu OOCITY)KUBAHUS B
OPEANPUATUIX OOIECTBEHHOTO MUTAHUS.

6.3. MeTonnueckne peKOMEHIAIMH M0 CAMOCTOATEJIbHOM padoTe 00y4aOmuXcs u
NoATrOTOBKE K IlpOMe)KyTO‘lHOﬁ arrecranmumu

Mertoanyeckie pEeKOMEHIAIMA 110 CaMOCTOSITENIEHOW paboTe COCTaBIIEHBI C  IIETBIO
ONITUMU3AIMH MIPOIIECCa OCBOCHHUS 00yUarOIUMUCS yUeOHOro Marepuara.

CamocrosiTenpHast paboTa 00ydJaronierocs HampanjieHa Ha yriyOJIeHHOE U3YUSHHE pa3/iesioB
U TeM paboyeil mporpaMMbl M HPEANOJaraeT U3y4eHUe JIUTEPATypHBIX UCTOUYHUKOB, BBIOJHEHHE
JIOMAIITHUX 3a/1aHui ¥ KOHTPOJIbHBIX padoT, MPOBEEHUE HCCIeI0BaHUM pa3HOro xapakrepa. Pabora
OCHOBBIBACTCS Ha aHAJIM3€ MATepUANIOB, MyOJIMKYeMbIX B MHTEPHETE, a TaK)Ke pPeajbHbIX (haKTOB,
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JIMYHBIX HAOJIFOJEHUIA.

CamocrosarenbHas paboTa 00yJaromerocst Haj yCBOGHHEM MaTepualia 1o JUCHUIUTMHE MOXKET
BBIMOJHATHCS B uMTalbHOM 3ai1e PMAT, crienmanbHO OTBEIEHHBIX U CAMOCTOSTEIbHONW PabOThI
MOMEIICHUSX, TOCPEICTBOM HCIIOJIb30BaHUs 31eKTpoHHOoM 6nbmotekn u DUOC PMAT.

CopepxkaHue M KOJMYECTBO CAMOCTOSITENBHONM pabOoThl OOYYaloLIErocss Ompeensercs
y4eOHBIM IJTAHOM, METOAMYECKUMH MaTepHallaMH 1 YKa3aHUSMU TPENoIaBaTes.

Taxxe camocTosTenbHasi padoTa BKIIOYAET MOATOTOBKY M aHAIW3 MAaTepUAIOB MO TeMaM
MPONYIICHHBIX 3aHATUH.

CamocrosTenbHast paboTa BO BHEAyAUTOPHOE BPEMsI BKIIFOUAET:

e paboTy ¢ JEKIUMOHHBIM MAaTEepHAIOM, IPEIyCMaTPUBAOLIYI0 MPOPAOOTKY KOHCIEKTa
JICKITNH;

® y3ydeHHe y4yeOHON U HaAYyYHOH JINTEPATyphI;

e 1ouck (moadoop) W 0030p JUTEpaTyphl, SJIEKTPOHHBIX HMCTOYHUKOB HH(POPMAIMH TI0
WHAMBUAYAIbHO 33aJaHHON MpolseMe Kypca, HamhcaHue JTOKJIaaa, UCCIeA0BaTEIbCKOM paboThl 1O
3aJIaHHOM Mpobeme;

® BBLINOJIHEHHE 3a/IaHUS 110 MPOIMYIEHHON WM IJI0X0 YCBOCHHOH TEME;

® TI0JITOTOBKY K MPAKTHYECKUM 3aHSATHSIM;

® TOATOTOBKA K MPOMEXYTOYHOU aTTEeCTAIIHU.

B 3aBucHMOCTM OT BBIOpDAaHHBIX BHJOB CAMOCTOSTEIBHOH pabOTBI  CTYICHTHI
CaMOCTOSITENILHO TUTAHUPYIOT BpeMsi Ha UX BbinonHeHue. [Ipeanaraercs paBHOMEPHO pacnpeaenuTh
W3y4CHHE TeM y4eOHOW IWCIHILINHEI.

7. ®oHX OLIEHOYHBIX CPEeACTB

@DoH/1 OIIECHOYHBIX CPEJACTB IO JAUCIHHUILUIMHE pa3paboTaH B COOTBETCTBUU ¢ MeTOauYeCKUMHU
PEKOMEHJAalUAMHU U sIBsieTCsl cocTaBHOM yacThio OITOIL.

8. IlepedyeHb OCHOBHOI M JONMOJHHUTEJILHOH y4eOHOH JHTEPATypbl, HCOOXOAUMON 1JIs1
OCBOEHHSI THCIIUTJIHHBI

8.1. OcHoBHas quTEpaTypa

1. BacrokoBa, A. T. Opranuzauus npou3BOJACTBa U OOCITYKUBAaHUS HA MPEIPHUITHIX
oOmiecTBeHHOTrO UTaHus : yueOHuk / A. T. BactokoBa, T. P. JIro6enkas ; mon pea. A. T. BacrokoBoid.
—4-e u3n. — Mocksa : Jlamkos u K, 2021. —416 c. : un., Ta6i. — (YueOHbIe U3gaHus 17151 0aKaaaBpoB).
— Pexxum nmocryma: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621950

2. Pomanosa, H. K. KouTposnp nesrenbHOCTH NpeanpusTUil 0OIIECTBEHHOTO MUTAHUS :
yuebHoe mocobue : [16+] / H. K. PomanoBa, E. C. Cemo, O. A. Pemernuk ; Kazanckwuii
HallMOHAJIbHBIN UCCIIEIOBATENBCKUI TEXHOJIOTMYECKH yHuBepcHuTeT. — Kazanp : Kazanckuii HayyHO-
uccleioBaTeabCKuil TexHonornyeckuii yuusepcurer (KHUTY), 2019. — 156 c. : tabn., cxem. —
Pesxxum noctyna: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=612722

3. TexHoOorHs NPOAYKIIMH O0IECTBEHHOT0 MuTaHus : yueOHukK / A. C. Parymnsiii, b. A.
bapanos, T. C. Dmmaposa [u ap.] ; mox pea. A. C. ParymHoro. — 2-¢ u3a. — Mocksa : Jlamkos u K°,
2018. — 336 c. : mi. — (YueOHble n3nanus s 6akanaBpoB). — Pexxum goctyna: mo noamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=496162

4. WrnatheBa, 1. ®@. OpraHuzanus TYpUCTCKOW JIEATEILHOCTH : YUECOHUK JJis BY30B /
U. ®. UrnatbeBa. — 2-¢ w3id., nepepad. m gom. — Mocksa : M3nmatensctBo Opaiir, 2023. —
392 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-13873-3. — TekcT : ANIEKTPOHHBIH //
O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/512610
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5. bapanoB, b. A. Opranuzamnus 0oOCTY)XHWBaHHS B OpraHHU3aIUAX OOIIECTBEHHOTO
OUTaHUSA. ODTUKET . ydeOHOe mocobue [uis cpenHero mpodhecCHOHAIBLHOrO 00pa3oBaHus /
b. A. bapanos, U. A. Ckopkuna. — 2-¢ u3a. — Mocksa : U3parensctBo IOpaiit, 2023. — 184 ¢. —
(ITpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-12555-9. — Teker : 37eKTpOHHBIA //
O6pasoBarenbHas iathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518335

6. Comnory6osa, I'. C. Opranu3zamusi Ipou3BOJICTBA U O0CITYKUBaHUS HA MIPEIIPUATHIX
obmecTBeHHOro nutanus : yuyeonuk st By3oB / I'. C. ComoryboBa. — 4-¢ u3f., UCHp. U JOM. —
Mocksa : U3natenscrBo HOpaiit, 2023. — 396 c¢. — (Bwicmee oopazoBanue). — ISBN 978-5-534-
15237-1. — Texkcr : anekTpoHHbld // OOpazoBatenbHas miatdgopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/512685

8.2. lonosiHMTEIBLHAS JIUTEPATYPa

1. Kokmrapos, A. A. CoBpeMEHHBbIC TEXHOJIOTHH IPOU3BOACTBA W OOCITY)XKMBaHUS B
00IIeCTBEHHOM MUTAaHUY : yuebHoe nmocodue : [16+] / A. A. Kokmapos, 1. A. Kununa ; KemepoBckwuii
rocyaapcTBeHHbI yauBepcuteT. — KemepoBo : KemepoBckuii rocynapcTBeHHbIA yHUBEpcUTET, 2019.

- 9 c¢c : wmn, Tabn. — Pexum  goctyma: nmo  mommucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=573801

2. Tumoxuna, T.JI. TexHOIOrMH TOCTHHUYHON NEATEIBHOCTU: TEOPHUS M IPAKTHKA !
yueOHuk st By3oB / T.JI. Tumoxuna. — 2-e uzn. — Mocksa : M3garensctBo FOpaiit, 2023. —

300 c. — (Beicmiee obOpazoBanme). — ISBN 978-5-534-14413-0. — Teker : 2JIEKTPOHHBIH //
Oo6pa3oBarenbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/511182

9. O6HoBIsIEMbIE COBpPeMeHHbIE TPo(eccHOHAIbLHBIE 0a3bl JaHHBIX U MH(POPMAIHOHHbIE
CIPABOYHbIE CHCTEMBI
9.1. O6HoBIsIEMbIE COBpEeMeHHBbIE NPOo(deccHoHaIbHbIE 0a3bl JaHHBIX

1. https://welcomezone.ru - TIpodeccronanbHas 6a3za TaHHBIX B Cepe rOCTSIPUUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm — OdunuanpHelii — calT
MuHHCTEpCTBA SKOHOMUYECKOTO pa3BuUTHsI, pasaen «Typusmy»,

3. https://rosstat.gov.ru/statistics/turizm - Oc¢unmaneueii cait denepaabHOR CIyKOBI
roCyJapCTBEHHOM CTATUCTHUKH, paxen «Typusm»;

4. https://rosstat.gov.ru/ps/tourism/ - Ctaructuka tTypusma B Poccun (Poccrar);

5. https://russpass.ru — Iludposas skocucrema B Typusme (HaGop ycmyr mns
IJIAHUPOBAHHUS ITyTEIIECTBHA 10 POCCHU M YYaCTHHUKOB TYPHUCTCKOW OTpacin);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry -  Peectpsl  00BeKTOB
TypHUCTCKON HHAYCcTpun DenepanbHoOi CITyKObI IO aKKPEIUTAIHH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpel B Typu3me
MuHHUCTEpCTBa YKOHOMUYECKOTO Pa3BUTHS;

8. https://HanmoHanbHBIENIPOEKTHL.pd/projects/turizm - HannonanbHbii npoekT «Typusm
Y MH/IYCTPUS TOCTETIPHUMCTBAY;

9. https://www.rst.gov.ru — Odunuaneaeii caiit  ®dexepaabHOr0 areHTCTBa 10

TEXHUYECKOMY PETYJINPOBAHUIO U METPOJIOTUH;

10.  http://www.rostourunion.ru/ - oduIMagbHBIA CAaUT OTPAcICBOr0 OOBEIMHEHHS, B
KOTOpPO€ BXOJSAT TYpOIEpPaTOphl, TypareHTCTBA, FOCTUHUIIBI, CAHATOPHO-KYPOPTHBIE YUPEKICHMUS,
TPAHCIIOPTHBIE, CTPaxoBble, KOHCanTUHTOBBIC, [T-kommanum, ydeOHwle 3aBenenus, CMU,
0O0I11eCTBEHHBIE U UHBIE OpPraHU3alMU B cepe Typu3mMa;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-
zakonodatel-stva/gosty-v-sfere-turizma - HaiimonaneHble crannapTsl B chepe TypusMa;

12.  https://russia.travel - UTadopmarmonHsiii moprai o Typusme B Poccun;



https://urait.ru/bcode/518335
https://urait.ru/bcode/512685
https://biblioclub.ru/index.php?page=book&id=573801
https://urait.ru/bcode/511182
https://welcomezone.ru/
https://www.economy.gov.ru/material/directions/turizm
https://rosstat.gov.ru/statistics/turizm
https://rosstat.gov.ru/ps/tourism/
https://russpass.ru/
https://fsa.gov.ru/use-of-technology/elektronnye-reestry
https://www.economy.gov.ru/material/directions/turizm
https://национальныепроекты.рф/projects/turizm
https://www.rst.gov.ru/
http://www.rostourunion.ru/
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://russia.travel/
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13.  https://www.unwto.org/ru - Odunmaneabiii  caiit BceMupHOH  TypHCTCKOM
OpraHH3aluy;

14.  https://typusm.pd - Obunmansueiii caitt Kopnoparuu «Typusm.pd»;

15.  https://www.tourdom.ru - TTpodeccruoHaNbHBIi TOPTAT O TYPU3ME;

16.  https://profi.travel - [TpodeccnonansHoi mopran o Typusme «Profi Travely;

17.  https://tonkosti.ru - [Topran «ToHkOCTH Typr3May;

18.  https://www.tourdom.ru/hotline - Dnexkrponuslii kypHan «I opstuas muHus. Typuzm»,

19.  https://hospitalityquide.ru - Hospitality Guide - JlenoBoi mopran o0 WHIYCTpUH

TOCTETIPUUMCTBA;
20.  https://www.frontdesk.ru - Coob1iecTBO podecCHOHaIOB TOCTHHUYHOTO OU3HECa;
21.  https://hoteliernews.ru - MudopMaiimoHHBIH OPTAT O TOCTHHHYHOM OHM3HECE;
22. https://www.atorus.ru - OdunmanbHbIi calT Acconuaiyu Typornepatopos Poccuu;
23. https://agipe.ru - Odunuaneuelii  caiiT  AccolManud  THIAB-TIEPEBOIYHUKOB,

9KCKYPCOBOJIOB U TYPMEHEKEPOB;
24, https://www.tourismsafety.ru - Odunuansusiii caiit Accoruanuu "be30macHOCTb

Typusma';
25. https://ocig.ru - Odunuaneupii  cadt OOIIEPOCUHCKOTO COK3a HHIYCTPUH
rOCTEIPUUMCTBA;

26. https://rha.ru - OdunmanbHbIi caiit Poccuiicko# TOCTHHHYHOMN acCOLMAIUH;

27.  https://favt.gov.ru - Odunmanpubiii caiit deaepalbHOTO areHTCTBA BO3IYIIHOTO
tpancnopta (PocaBuanus);

28.  https://mintrans.gov.ru - OdunuansHelil caiit MunicTepcTBa TpaHcmnopTa Pd;

29, https://customs.gov.ru - Odurnanbhblii caiT PeepanbHON TAMOXKESHHON CIYKOBI;

30.  https://culture.gov.ru - OdunmansHeiil caitt MuHucTepcTBa KyabTyphl PO;

31.  https://www.mid.ru - OdurmanbHeiii calT MUHHCTEpPCTBA HHOCTPAHHBIX e PD;

32.  https://www.rospotrebnadzor.ru - OdunuansHbiii cadt denepanbHON CIIYKObI IO
Ha/130py B chepe 3aluThl paB notpedureneit u 6iarononyuus yenoseka (Pocnorpedbnanzop);

33.  https://cgon.rospotrebnadzor.ru - Odurmaneueiii caidt IleHTpa THTHEHHYECKOTO
oOpasoBanus HaceneHus: PocriotpeOHaa3opa;

34.  https://dreamchef.ru - O¢unmaneueiii caiit HanroHa bHOW accolyanuy KyJIHMHAPOB
Poccuu;

35.  https://chefs.expert - TIpodeccruonanbHO-HHGOPMAIIMOHHBIN TOPTAT THIBAUKA IIed-

MIOBapOB;

36. https://guide.michelin.com/en/restaurants/russian - I'na Munuien Poccus;

37. https://rusnka.ru - OdurmanbHblii cailT HarimoHanbHOM KypOPTHOM acCOIHAIINH;

38.  https://www.iata.org - Od¢urnmaneHeiii  caliT  MexayHapoIHOW — acCoUHUaIuu
BO3ayIHOro Tpancnopta (IATA)

39.  https://www.icao.int - Od¢unmaneHeii  cadT MeEXAYHAPOJAHOW  OpraHU3alUH
rpaxkaanckoi apuanuu (ICAO);

40.  https://www.femteconline.org - Odunmaneueii caidt BcemupHoit Qeneparuun

BonosneueHus u kiumaronedenus (FEMTEC);

41.  https://www.un.org/sustainabledevelopment/ru - Ilenn B 0061acTH  yCTOHYHMBOTO
pa3BUTHS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunuanbHpIi  calT
JlemapTameHTa 10 SKOHOMHUYECKHM U conanbHbIM BoripocaM OOH (Y cToifuuBkIil Typusm);

43.  http://www.oits-isto.org — OdunuansHeiii cadT MeKIyHapOJAHOW OpraHU3aIN
counansHOro Typusma (OITS);

44.  https://www.scopus.com - PeepatuBHas u cripaBouHas 6a3a JaHHBIX PEIIEH3UPYEMOI
JUTEpPATyphl SCOpus;



https://www.unwto.org/ru
https://туризм.рф/
https://www.tourdom.ru/
https://profi.travel/
https://tonkosti.ru/
https://www.tourdom.ru/hotline
https://hospitalityguide.ru/
https://www.frontdesk.ru/
https://hoteliernews.ru/
https://www.atorus.ru/
https://agipe.ru/
https://www.tourismsafety.ru/
https://ocig.ru/
https://rha.ru/
https://favt.gov.ru/
https://mintrans.gov.ru/
https://customs.gov.ru/
https://culture.gov.ru/
https://www.mid.ru/
https://www.rospotrebnadzor.ru/
https://cgon.rospotrebnadzor.ru/
https://dreamchef.ru/
https://chefs.expert/
https://guide.michelin.com/en/restaurants/russian
https://rusnka.ru/
https://www.iata.org/
https://www.icao.int/
https://www.femteconline.org/
https://www.un.org/sustainabledevelopment/ru
https://sdgs.un.org/ru/topics/sustainable-tourism
http://www.oits-isto.org/
https://www.scopus.com/

15

45.  https://apps.webofknowledge.com - [TomuTeMaTHuecKas pedepaTHBHO-
oubmuorpaduueckast 1 HaykomeTpuueckas (Onbdianmomerpuueckas) 6a3a nanasix Web of Science;

46. https://www.sciencealert.com - Science Alert sBnsercss akaJeMUYECKUM HW3aTEIIEM
JKYPHAJIOB OTKPBITOTO J0CTyma. Takke u31aeT akaJeMHUECKUe KHUTH U KypHalibl. Science Alert B
HacTosIIee BpeMs umeeT Oosiee 150 xypHAIOB OTKPBITOrO JIOCTyIa B 00J1acTH OM3HECa, SKOHOMHUKH,
UHPOPMATUKH, KOMMYHHKAIIUU, WHXCHEPHH, MEIUIIUHBI, MATEMATUKH, XHUMHHU, OOIIECCTBEHHOU U
I'yMaHUTapHON HAYKH;

47.  https://sciencepublishinggroup.com - Science Publishing Group smekrponnast 6a3sa
JAHHBIX OTKPBITOrO JOCTYIa BKIItoYaromas B ce0s 6osee 500 HaAy4IHBIX KYpHAJIOB, OKOJIO 50 KHHT,
30 maTepHalloB HaydHBIX KOH(EPEHIMH B 00JACTH CTAaTUCTHUKH, SKOHOMHKH, MCHEIKMCHTA,
MearOTUKH, COIMAIIBHBIX HAYK, IICUXOJIOTHH, OMOJIOTHH, XUMUH, METUIIUHBI, TTUIIICBON NHXCHEPHH,
(GU3UKK, MATEeMaTHKH, 3JICKTPOHHKH, MH(OOPMATHKH, HAyKe O 3allluTe MPHPOJbI, apXUTEKTYpE,
WHXXCHEPUH, TPAHCIIOPTA, TEXHOJIOTHH, TBOPYECTBA, SA3bIKA U JIUTEPATYPHI.

9.2. O0HOBIsIeMBbIe MH(OPMALMOHHBbIE CIIPABOYHbIC CHCTEMBbI

1. Nudopmanmonno-npaBosas cucrema «[ apant». — URL: http://www.garant.ru/;

2. Uudopmanmonno-npaBoas  cucrema  «Koncymprant  mmoc». —  URL:
http://www.consultant.ru/.

10. OOHoBJIsIeMblii KOMIUIEKT JIMIEH3MOHHOTO M CBOOOJHO PaCHpPOCTPAHAEMOIO
NMPOrpaMMHOr0 00ecneYeHusl, B TOM YHCJIe 0Te4eCTBEHHOT0 MMPON3BOICTBA

1. Microsoft Office. UnTerpupoBaHHBIi TAKET MPHUKIIAJHBIX TIPOTPAMM;
2. Microsoft Windows;
3. Koprniopatusnas undopmanuonnas cucrema «KNUCy.

11. DnexTpoHHBIE 00pa3oBaTebHbIE Pecypchl

1. ObC «YHuepcurerckas oubnmuorexka OHnainy;
2. OBC «tOpaiity;

3. KopnoparusHas nnpopmannonsas cucrema «KHC».

12. Onucanue MaTepHaJbHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM /I OCYLIECTBJICHHUS
o0pa3oBaTe/IbHOIO Mpoecca Mo AMCIUIIHHE

N3yueHne OUCHUIUIMHBI OOecrieuyuBaeTcs B COOTBETCTBUHU TpeOoBaHusMu dDenepanbHOro
rOCYJapCTBEHHOTO 00pa30BaTEILHOTO CTaHAapTa Mo HampapieHuio nmoArotoBku 43.03.02 Typusm k
MaTepHaIbHO-TEXHUUECKOMY 00€CIeyeHHUIO. MartepranbHO-TEXHUYECKOE obecrieueHue
HEoOX0uMOe JUIsl pean3alMi JUCUUIUIMHBI BKJIIOYAeT: Y4eOHble ayAUTOPHM JUIsl MPOBEACHUS
y4eOHBIX 3aHATHUH, OCHAIEHHbIE 00OpYAOBaHHEM (CHELMATM3HMPOBAHHON MeOeNbIo- MOCa0vHbIe
MecTa M0 KOJUYECTBY 00yJaronuxcs; padbouee MeCcTo mpernoaBares; mkad, yueOHas 10cKa, CTEH])
U TEXHUYECKHUMHU CPEJCTBaMU 00y4eHHUs (IIPOEKTOp, IKpaH, KOMIBIOTED).

[Tomemenust Uisi caMOCTOSITENIbHOM paboThl O0YYaromIMXCs OCHAIIEHbl KOMIBIOTEPHOU
TEXHUKOHM C BO3MOXKHOCTBIO MOJIKIIIOUEHUS K ceTu «HTepHeT» 1 obecnieuenneM nocryna B SMOC
PMAT.

PMAT obecnieueHa HEOOXOIMMBIM  KOMIUIEKTOM  JIMIIEH3MOHHOTO M CBOOOJHO
pacnpocTpaHseMoro MpOorpaMMHOIO OOECHEeYeHHs, B TOM YHCIIE€ OTEYECTBEHHOI'O IPOU3BOJICTBA
(coctas ompeneneH B 11.10 ¥ MOANIEKUT OOHOBJIEHUIO IIPU HEOOXOJUMOCTH).

[Tpu ucnonp30BaHUM B 00pa30BaTEIHLHOM MPOIECCE MEeUAaTHBIX U3AaHUN ONOINOTEUHbIH (HOHT
YKOMIUIEKTOBAH NIEUYaTHBIMH U3aHUSAMU U3 pacyeta He MeHee 0,25 sK3eMIuIsipa KaX10ro U3 U3JaHuH,
YKa3aHHbIX B 1.8, Ha OJHOro OOyYaromierocss M3 Yucia JIML, OJHOBPEMEHHO OCBaMBAIOLIUX
COOTBETCTBYIOIYIO AUCUUILINHY (MOIYJIb), IPOXOIALIMX COOTBETCTBYIOIIYIO TPAKTHKY.


https://apps.webofknowledge.com/
https://www.sciencealert.com/
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&sa=D&sntz=1&usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
https://sciencepublishinggroup.com/
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&sa=D&sntz=1&usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
http://www.garant.ru/
http://www.consultant.ru/
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OO6yuaromummcst odecriedeH A0cTyn (yAaJICHHBIA JOCTYI), B TOM YHCJIE B CIydae MPUMEHEHUS
SJICKTPOHHOI'O 06yquI/1;1, JUCTAHIIMOHHBIX O6pa30BaTeJIbHBIX TCXHOHOFHﬁ, K COBPCMCHHBIM
npoeCCHOHATBLHBIM 0a3aM TaHHBIX B HH()OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMaM, COCTaB KOTOPBIX
onpeesieTcs B 1.9 U MOJUIeKUT OOHOBJICHUIO (TIPU HEOOXOAMMOCTH).



