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1. lleau 1 32729 TUCHUILTHHBI

Lenu oucyunaunvi: hopMupoBaHue y oOyuaromuxcsi komrnerenuun YK-6 cpencrsa guc-
bl «[loTpeduTensckoe mpaBo B Typu3Me.

3aoauamu oucyuniunsl AGIAIOMCA:

- (popmupoBaHue y 0O0y4aronIMXcs HaBBIKOB MOATOTOBKH IOPUAMYECKHUX JTOKYMEHTOB B
cdepe 3amuThI IpaB NOTPEOUTENICH, B TOM YUCIIE IPU OKAa3aHUU TYPUCTCKUX YCIIYT;

- BBIpa0OTKa y 00yYaronuxcsi CHOCOOHOCTH MPABMWIIBHO U MOJHO OTpakaTh Pe3yJIbTaThl
npo¢ecCUOHATIBLHOM eSITEIbHOCTH B IOPHINYECKOI U MHOW TOKYMEHTALUH B cpepe 3alUThl IpaB
notpeduTeseil, B TOM YUCIIe MPU OKa3aHUH TYPUCTCKUX YCITYT.

2. [lepevyens GpopMupyeMbIX KOMIIETEHIMIA U HHAMKATOPOB UX JOCTHKEHMS,
COOTHECEHHBbIE ¢ pe3yJbTATaAMU 00y4eHHs 0 JMCUHUIINHE

[Ipouiecc n3yueHus: NUCIUIUTMHBI HAMIPaBJICH Ha (POPMHUPOBAHUE CIEAYIONINX KOMIICTCH-
LU, IPEJCTABICHHBIX B KOMIETEHTHOCTHOM KapTe AUCHUILIMHBI B cooTBeTcTBUU ¢ DI'OC BO,
KOMIIETEHTHOCTHON MOJIEJIBIO BBIYCKHMKA, ONPEAEIEHHON By30M U npeacrasiaeHHol B OIIOII,
U COJIepKaHUEM JUCITUTUTMHBI (MOIYJIs):

U

MPaKTUYECKHUE CH-
Tyally U 1aBaTh
IOpUINYECKHUE KOH-
CyJbTalluM B KOH-
KpPETHBIX BUJIaX
npodeccruonanb-
HOM eI TeILHOCTH

CUTyalluu B
KOHKPETHBIX BHaX
npodeccruoHaIbHOM
JeSTEIbHOCTH

IIK-6.2 JlacT
IOPUNYECKUE
KOHCYJIbTAIlUH B
KOHKPCTHBIX BHUAAX
npo¢ecCHoHATBHOM
ACATCIIbHOCTHU

ITK-6.3 ®opmynupyer
PEKOMEHJAINH 110

Kareropusi kom- | Kox u HaumeHo- Ko u PesyabTaTsl 00yyeHHs
neTeHInH BaHHe HaMMEHOBaHHe
HHIUKATOPA
AOCTHKEHHUS
KOMIIETeHIIHH
ITpodeccuonans- | IIK-6 Ciocoben IIK-6.1 Anamm3upyer | 3HaeT mpaBuiIa JOTHYe-
HbIE€ KOMIIETECH- aHAJIU3UPOBATh MIPAKTUYECKHE CKOT'0 aHaJIn3a MpaKTHye-

CKHMX CUTyalMi JUisl Jauu
IOPUANYECKUX KOHCYJIb-
TalMi B KOHKPETHBIX BHU-
nax TmpodeccuoHanTbHON
JIeSITSIbHOCTH

YMeer naBaTh ropuanye-
CKH€ KOHCYJIbTAIlMd B
KOHKPETHBIX BUJAX IPO-
(heccroHaIBHOM esATeNh-
HOCTH

Biajaeer HaBLIKAMU KOH-
CYyJIbTUPOBAaHUSI B KOH-

IIPAKTUYECKOMY KPETHBIX BUAAX Tmpodec-
IIPUMEHEHHIO CHOHAJIbHOW [JIEATENBHO-
KOHCYJIbTallu! CTH

3. Mecto qucuunmiauHbl B cTpyKkType OIIOII u 3Ttansl gpopmupoBaHUus KOMIIETEH U

Huctummnaa «[loTpeduTensckoe mpaBo B TYpU3MeE» OTHOCUTCS K JUCHIUTLIMHAM (MOJY-
asm) brioka 1 wactu OIIOII, popmupyemoit yuacTHukamu 00pa3oBaTesIbHBIX oTHOIEHHH. Kom-
NEeTeHIIUH, GopMHUpYyeMbIe TUCIHILTHHON «[loTpeduTenbekoe mpaBo B Typu3Mey, Takxke GopMu-
PYIOTCS M Ha JIpyTHX 3Tanax B COOTBETCTBUU C YUEOHBIM IJIAHOM.



4. O0beM AUCHMILIMHBI ¥ BUABI Y4eOHOH padoThl

4.1. Ounas popma 00y4yeHuUs1

Bun yue6Hoii padoThl Bcero | CemecTpbl
4acoB 7 -
KonrakTHasi paGora oOyyawiuxcsi ¢ mpenoaaBarejleM, B TOM 44 44 -
yucie:
3aHsTUA JeKiuonHoro tuna (3JIT) 14 14 -
npaktuaeckue 3ausaTus (3CT I1P) 26 26 -
TpYMIIOBBIE KOHCYJIBTALUM, ¥ (MJIM) HHINBHUIYaTbHYIO0 paboTy 00y4aro- 2 2 -
LIMXCS C Ielarorn4ecKMMU pabOTHUKAMU OpTraHU3aLuy U (WIIN) JIMLaMH,
MPUBJIICKAEMBIMHU OpPTaHU3aIMel K peann3alnuu 00pa30BaTebHBIX TPO-
rpaMM Ha MHBIX YCJIOBUSX (B TOM YHCII€ MHIMBHyaJbHbIE KOHCYJIbTA-
uun) (I'K)
KOHTaKTHasi paboTa Mpu MPOBEACHUH MPOoMeKyTouHO# aTTecTaruu (ITA 2 2 -
KOHT)
CamocrosiTesbHas padora odyuyawiierocsi (CPO), B Tom uncie: 100 100 | -
CPy3 -camoctosiTenbHass pabora 0Oyd4aromerocss Mmpu IMOATOTOBKE K| 66 66 -
y4eOHBIM 3aHATUSAM
CPmia -camocTosTenbHas paboTa 00y4aromerocs pu NOAroTOBKE K IPo- 34 34 -
MEXYTOYHOM aTTeCTaIuu
dDopmMa NPOMeKYTOYHOM aTTecTAluM (AK3aMeH) JIK3aMeH
OO01as Tpya0eMKOCTh JUCHUIIHHBI: YaChI 144 144 -
3a4YeTHbIE eTUHUIIBI 4 4
4.2. 3aouHas ¢opma o0yueHuUst
Buj yueoHoii pa6oThl Bcero | Kypcebi 5
4acoB | 3C | JIC
KonTakTHass padotra oOyyamommxcsi ¢ npemogaBateieM, B TOM 12 8 4
qyucje:
3aHATUA JeKuuoHHoro tuna (3JIT) 4 4 -
npaktuueckue 3anatus (3CT I1P) 4 4 -
TPYNIOBBIE KOHCYJIbTAIMU, U (WIH) HHIWBUIYAIbHYIO paboTy o0yuaro- 2 - 2
LIUXCS C MeJarorH4eCKMMH padOTHUKAMM OPTaHU3alNY U (UJIH) JINLAMH,
MIPUBJICKAEMBIMU OpraHU3allel K peann3aluu o0pa30BaTeNbHBIX MPO-
rpaMM Ha MHBIX YCJIOBUSX (B TOM YHCII€ HHIMBHIyaJbHbIE KOHCYJIbTA-
nun) (I'K)
KOHTaKTHasi paboTa Ipu NpoBeIeHUH MPOMEXyTOUHOH arTtectanuu (ITA 2 - 2
KOHT)
CamocroniTesibHas pa6oTa odyuawuierocsi (CPO), B Tom yucJie: 132 64 | 68
CPy3 -camoctosTenbHas paboTa oOydyaromerocss mpu MHOAroToBke k| 123 64 | 59
y4eOHBIM 3aHATHSIM
CPma -camocTosTenbHas paboTa 00yyaromerocs pu NOAroTOBKE K Mpo- 9 - 9
MEXXYTOYHOM aTTECTAUU
®dopmMa NpoMeKyTOYHOM aTTecTalnu (IK3aMeH) IK3aMeH
O01as Tpya0eMKOCTb JUCHUIIIHHBI: YaChI 144 72 | 72
3aYeTHbIEe eNHHNIBI 4 2 2




5. Conepxxanme I¥CHUNITHHBI

5.1. Conep:xanue TeM QU CIUATINHbBI

Ha3Banune TeMbI

Conep:xxanue TeM

OO01mme IONM0XKEHUI O
NOTPEOUTEITHCKOM
npaBe

HcTopusi BO3HUKHOBEHHUS] U Pa3BUTHS JBUKEHHUS B 3alUTY
npaB notpeduteneil B Amepuke, cTpaHax 3amnajgHoit EBporbl,
Poccun. KoHciomepnsm - IBM)KEHUE B 3alIUTY TpaB NOTPEOH-
Tesiedl. XapTus 3aluThl NOTpeOuTenel. 3anura npas noTpe-
ouTenell B MEXIyHAPOIHOM TIPaBe.

3akoHonarenbcTBO Poccuiickoil denepauun O 3allMTe MpaB
noTpeduTesneil kKak cucTeMa HOpMaTUBHBIX akToB: KoHcTUTy-
uus PO, I'paxaanckuii koaekc PO, 3akon PO «O 3amure npas
notpedureneity, denepanbHbiii 3aKkoH oT 24.11.1996 Ne 132-
@3 «O6 ocHOBax TYpUCTCKOH aesTenbHOCTH B Poccuiickoit
®denepauyn» U Ipyrue gpenepajibHble 3aKOHbl 1 HOPMaTUBHbIE
IIPABOBBIE AKTHI.

[TonsiTHE, MPU3HAKY U CTICIU(HKA TOTPEOUTETHCKUX MPABOOT-
HOIIICHHH, B TOM uncie B chepe Typusma. OO01mas xapakTepu-
CTHKa CyOBEKTOB MOTPEOUTENILCKUX IPABOOTHOICHUI: ITOTpe-
OuTeNN, N3rOTOBUTENHN, UCIIOTHUTENHN, TPOAABLIBI, YIOIHOMO-
YEeHHAsl U3TOTOBUTENEM (IIPOJIaBLIOM) OPTaHU3aLMs WU YIIOJ-
HOMOYEHHBIN U3rOTOBUTENIEM (IIPOJIaBLIOM) UHAMBUAYAJIbHBINA
npeanpuHUMaTeNb, tMropTep. OOBEKTH OTHOIICHHIA: TOBApPHI,
paboThl, ycayru (B TOM uucie Typuctckue). OCHOBaHUS BO3-
HUKHOBEHUS MOTPEOUTEIHCKUX MPAaBOOTHOIICHUH B cepe Ty-
pu3Ma.

IIpaBuna JIOrMYECKOro aHAJIN3a MPAKTUYECKUX CUTyalUd IJIs
Jlaud FOPUAMYECKUX KOHCYJbTallMd MO BOIpOCaM HOTpeOu-
TEJIbCKOTO MpaBa B cepe Typu3Ma.

IOpunnyeckas u uHast JOKyMeHTalus, opopmisieMas B OTHO-
HICHUSX C y4aCTUEM TpakKJaH-IoTpeOUTeNeH TOBapoB, paboT u

YCIIYT.

[IpaBa moTpeOuTenet B
TOPTOBOM OOCITyKHBa-
HUH

Bunsr goroBopoB o npuodbpereHnn toapa. OO0mKe U Creu-
aJlbHbIE MpaBUJIa MPOoJaXu ToBapoB. OCOOEHHOCTH MPOAAKU
OTJICTIHHBIX BHJIOB TOBAPOB.

Cpox ciy>k0bl, CPOK TOTHOCTH, TAPAHTUHWHBIN CPOK, TOTOJTHH-
TenbHbIe TapaHTUH. OOMEH HEempoJOBOIHCTBEHHBIX TOBAPOB
HaJJIeXkKAallero KayecTna.

3aMeHa KyIJIGHHOTO TOBapa HEHAJUIekKAIIero KadecTna.
YcTpaHeHue HEIOCTaTKOB TOBapa HM3rOTOBHUTENEM (TpOJaB-
11oM). CpoKH yZIOBJIETBOPEHUS OTIEIbHBIX TPEOOBAHUH MOTpe-
outens. Pacrop)keHne 10oroBopoB o MpuoOpPETEHUH TOBapa.

[IpaBa motpebureneit
IpU BBHINOJIHEHUU pa-
oot

JoroBops! 0 BeIMoiHEHUN padoT. CpoKU BBINOJIHEHUS padoT:
3aKOHHBIE U 10ToBOpHBIE. [lociencTBrs HapyLIeHNs UCTIOTHU-
TEJIEM CPOKOB BbINIOJIHEHUS paboT. Heycroiika.

OOHapyKeHHe HeIOCTAaTKOB BBIOJHEHHOH paboTsl. Cpoku
YCTpaHEHHUs! HEAOCTATKOB BHITIOJHEHHOU paboThl. OTIeNbHbIC
TpeboBaHus notpedurens. PactopskeHre 10roBopa o BBINOJ-
HEHUU padoTHI.

Cwmerta. ITopsiiok pacueToB 3a BBIMOJIHEHHYIO paldoTy.
[TpaBuia OBITOBOTO M MHBIX BUJOB OOCITY>KHBaHUS MTOTpeOUTE-
niel (TipaBwMIIa BBHITIOJTHEHUS OTJICIBHBIX BHJIOB padoT).




4 | TlpaBa moTpebuTeNE
[IpY OKA3aHWUH YCIIYT, B
TOM 4YHCIIe B cepe Ty-
pu3Ma

JloroBopsl 00 OKa3aHWUU yCIIYT, B TOM YHCIIE B chepe Typu3ma.
be3onacHOCTh Typu3Ma, Kak IJIaBHEHILIEE €0 YCIOBUE.

Cpoku okazaHHs yCIyr: 3aKOHHbIE M AoroBopHbIe. [locnen-
CTBUS HapyLIEHUsI UCTIOJHUTENIEM CPOKOB OKa3aHus yciayr. He-
yCTOMKa.

OO0HapyKeHre HEeJJOCTAaTKOB OKa3aHHOM yciayru. Cpoku ycTpa-
HEHUS HEJOCTAaTKOB OKa3aHHOU yciyru. OTaenbHble TpeboBa-
HUs ToTtpeburtens. Pacropkenue poroBopa 00 oOKa3aHHUU
YCIIyTH.

ITopsioK pacdyeToB 3a OKAa3aHHYIO YCIYTY.

[TpaBuna OBITOBOTO M MHBIX BUJIOB OOCTYKMBaHUS TIOTPEOUTE-
nel (mpaBuiia OKa3aHUsl OTAEJbHBIX BUAOB YCIYT).

JloroBop o0 peanuzanuu TypUCTCKOTO MpoaykTa. CyliecTBEH-
HbIe ycioBus. [IpaBa n 003aHHOCTH TYpHUCTa U TypareHTa/Ty-
poriepatopa. OTBETCTBEHHOCTh TypUCTa, TYpareHCcTCBa, Typo-
neparopa.

HaBpiku  ropuaMyecKux  KOHCYJbTAMM IO  BOIpocam
MOTPEOUTETHLCKOTO MpaBa B cepe Typusma.

5 | 3ammTa npaB notpe-
outerneil mpu okaza-
HHUH TYPUCTCKHUX yCIIyT

JlocyneOHBIN TOPSAIOK YPETYIUPOBAHMS CIIOPOB MEXIY IIO-
TpeOUTENIeM M MPOJABIOM (M3rOTOBHUTEIEM, UCTIOTHUTEIIEM).
CpoK U MOPSIOK NPEAbABICHUS IPETECH3UU U YIAOBIECTBOPEHUS
NPETEH3UOHHBIX TPeOOBAHUH.

Cyneb6nas 3ammTa npaB norpedureneit. Kpyr nui, nMerommx
IIpaBO MPEABABIATH UCK M ydacTBOBaThb B Jene. llopsmok
npexbsBIeHUs UcKa B cyl. Popma u cosiep>kaHne HCKOBOTO 3a-
ABJIeHNs. VIMyIeCTBEHHBII U HEUMMYILECTBEHHBIM XapakTep
ucka. M3nepxku, cBI3aHHBbIE C paccMoTpeHueMm Jena. llena
UCKa U pacyeT nouuiuHbl. Cpok HCKOBOM JaBHOCTH.

Buasl ropuandeckoii OTBETCTBEHHOCTH 32 HAPYIIEHHUE 3aKOHO-
JIaTETIbCTBA O 3aIUTE NPaB NOTPEOUTENEH.

OO61mas xapakTepucTUKa OTAEIbHBIX BUJIOB OTBETCTBEHHOCTH.
Knaccudukanus ymepba norpeduteneit nmo pasmepy. Buna:
YMBIILUICHHAs, HEOCTOPOXKHAS, Ka3ycC.

MopanbHblit Bpea. KoMmeHcanus MOpaabHOTo Bpeaa Y ObITKH.
Bo3menienne yOBITKOB: peasibHbIN yIIepO (MOJOKUTEITHHBIN
yiep0) u ynyuieHHas Boiroga. OTBETCTBEHHOCTH 32 OOMaH I10-
TpeouTeNs.

CpokM HacTyIJIEHHs] OTBETCTBEHHOCTHM 3a HapyllEHUE IpaB
noTpeduTeneii. Mepsl o MpeaynpeKIeHNI0 HapYIIICHUH MpaB
noTpeOuTeNeil Ha phIHKE TOBAPOB, PabOT, YCIIYT.

HaBbIku KOHCYJIBTUPOBAHUS IO KOHKPETHBIM KU3HEHHBIM CH-
TyanusiM B cpepe moTpeOUTEebCKOTo mpasa B cepe TypusMa.
[TpaBuna opopmiieHUs IOPUIAYECKON U UHON TOKYMEHTAIIMH
IPY OKa3aHUH IOPUIMYECKON TOMOIIIN FpaX1aHaM-1IoTpedunTe-
JISIM.

5.2. TeMBbI 1 BUABI 3AHATHIA

5.2.1. Ounas ¢gopma o0yueHust

HaumeHnoBaHue pa3aeioB U
TEM JUCHUIIJIUHBI

®opmupyemas | Bcero| KonrakthHas padora ¢ 00y- (CPO
KoMIeTeHnus |49aCOB yamuMmucs (4ac.)

B TOM 4YHCJIC




Htoro

3JIT)

3CT
(IP)

3CT
(ITP)

['K/TTA

OO01111e TOT0XKEHUs O TOTPeOH-
TEJILCKOM IPaBe

I1K-6 22

14

[IpaBa moTpeduTeneii B TOpro-
BOM OOCIIyKHBaHUH

I1K-6 20

12

[IpaBa moTpeOuTeNeii Mpu BbI-
MOJITHEHUH paboT

I1K-6 20

12

4

[IpaBa morpeOuTeneii npu oxa-
3aHUH yCIIyT, B TOM YHCIIC B
cdepe Typuzma

[1K-6 22

14

3ammTa npas norpedurenei
[pY OKA3aHUU TYPUCTCKUX

yciayr

I1K-6 22

14

['pymoBbie KOHCYJIbTALUH, U
(VIM) MHIWBUTY ATBHY O
paboTy 00yJaroIMXCs C
Me1arornaeCKuMU
pabOTHUKaMU OpraHu3aluy U
(W) JTUIaMH,
[PUBJICKACMBIMH
OpraHu3alei K peanu3alnuu
00pa3oBaTEeNbHBIX IPOrPaAMM
Ha MHBIX YCIOBUSX (B TOM
YHCIIe UHANBHY aJIbHBIE
koHcyabTarun) (I'K)

[1K-6

MdopMa NPOMeKYTOUHOM aT-
TecTanuM (IK3aMeH)

I1K-6 36 2

34

Bcero yacos

144 | 44

14

26

100

5.2

3. 3aounas ¢popma o0y4eHust

HaumeHnoBaHue pa3aeioB U
TeEM JUCHUIIJINHBI

Bcero
yacoB

®opmupyemas
KOMITeTEeHIUA

KonraktHasi pa6orta ¢ 00y-
qaoumumucs (Jac.)

CPO

N Toro

B TOM YHCJIC

3JIT]

3CT
(JIP)

3CT
(IIP)

['K/TTIA

OO1u1He MOI0XKEHH O MOTpedu-
TEIILCKOM IIpaBe

[1K-6 24

23

[1paBa notpeduTeneii B Topro-
BOM 00CITy)KMBaHUHU

[1K-6 26

24

[IpaBa nmoTpedurtenei mpu BbI-
MOJIHEHUU paboT

[1K-6 25

24

4

[IpaBa noTpeOuTene npu oka-
3aHUH YCIIyT, B TOM YHCIIC B
cdhepe Typruzma

[1K-6 28

26

3aiura npaB norpeduTesnei
[pU OKa3aHUU TYPUCTCKUX

yCayr

I1K-6 28

26

[ pynmnoBbie KOHCYJNbTALUH, U

(WJ11) MHIWMBUTY ATBHYIO

I1K-6




padboTy 00yJaromuXxcs ¢
MeJarorndyecCKuMu
pabOTHUKAMU OpraHU3alUU U
(WIM) TUIaMu,
MPUBJIEKAEMBIMU
OpraHu3alKen K peann3alnuu
00pa3oBaTeNbHBIX MPOTPAMM
Ha WHBIX YCIOBUAX (B TOM
YKClie UHAUBHIyJIbHbBIE
koHcynpTamn) (I'K)

dopma NpoMe:KyTOUHOI aT- I1K-6 11 2 - - - 2 9
TecTanuu (IK3aMeH)
Bcero yacos 144 | 12 | 4 | - 4 4 132

6. KonTtakTHasi 1 caMoCTOsAATEeIbHAsI padoTa 00yJaroIIHXCA

KonTaktHas paboTa mpu mpoBeAEHUH YUEOHBIX 3aHATUN MO AUCHMILIMHAM (MOIYJISIM)
BKJIIOYAET B ce0sI: 3aHATHUS JICKIIMOHHOTO THUIA (JEKIMH U UHbIEe yueOHbIE 3aHATHS, IPETyCMaTPH-
BaIONIME MPEUMYIIECTBEHHYIO Tepeavy yaeOHOH nH(pOpMaIiK TTeJarorn9eCKIMU paOOTHUKaAMHU
PMAT wu (unun) nunamu, npuBiekaeMbiMu PMAT k peanuzanuu o6pa3oBaTenbHBIX MPOTpaMM Ha
MHBIX YCIOBUX, 00yUJaIOMIMMCs) U (MJIH) 3aHATUS CEMHHAPCKOTO TUIA (CEMUHAPHI, IPAKTUIECKHE
3aHATUS, IPAKTUKYMBI, JJa0OpaTOpHbIE PaOOTHI, KOJUIOKBUYMBI M HHBIE aHAJIOTUYHBIE 3aHATHS), U
(unM) TPYNIOBbIE KOHCYIbTALMU, U (WIH) UHIUBUIAYAJIbHYIO paboTy 00y4aroImuxcs ¢ neaaroru-
yeckuMu pabotaukamu PMAT u (unm) nunamu, npusinekaeMbiMi PMAT k peanuzanuu oOpa3o-
BaTEJbHBIX IPOTPAMM Ha UHBIX YCJIOBUAX (B TOM YMCJIE UHIUBUIYAJIbHbIE KOHCYJIBTAINH).

3aHATHUS JEKIIMOHHOTO TUIA MPOBOJATCS B COOTBETCTBUU C OOBEMOM U COJIEP)KaHHEM,
IpEe/ICTaBJICHHBIM B TaOJIHIE pa3aena S.

ITpu mpoBeaeHNN yueOHBIX 3aHATUH [0 TUCHMIIMHE 0OecrieuuBaeTcs pa3BUTHE y 00yda-
IOLIUXCS HaBBIKOB KOMaHJHOW pabOThl, MEXINYHOCTHOM KOMMYHUKALIUU, IPUHSITUS PEIICHUMH,
JUJIEPCKUX KadyecTB (BKJIIOYasi IpU HEOOXOAUMOCTH MPOBEIEHNE UHTEPAKTUBHBIX JIEKLIUH, IPpyH-
MOBBIX AUCKYCCHUH, POJIEBBIX UIP, TPEHUHIOB, aHAJIN3 CUTYalluil 1 UMUTALMOHHBIX MOJEIEH, Co-
JiepKaHue JUCLUIUIMHBI (MOIYJIS) COCTABICHO HA OCHOBE PEe3yJIbTaTOB HAYyUYHBIX MCCIIEOBaHUM,
npoBoguMbIX PMAT, B TOM Ymcie ¢ y4€TOM PETHOHAIBHBIX OCOOCHHOCTEH MPOo(dheCCHOHATEHON
NeSITeIbHOCTH BBIITYCKHUKOB U IOTpeOHOCTEH paboTonaTeneil).

6.1. 3aHATHSA CEMHMHAPCKOI0 THIA (CEeMHUHAPBI, NPAKTHYeCKHe 3aHATHSA, IPAKTHKYMBI,
JlabopaTopHbie padoThl, KOJJIOKBHYMBI H JIP.)

Tema 1. O0mue nos10keHUs1 0 NOTPEONTENBCKOM NPaBe

Llenv 3anamus: n3ydyeHue oOLINX MOI0XKEHUH 0 MOTPEeOUTENbCKOM IpaBe

Komnemenyuu: TIK-6 CriocoOeH aHaIM3UPOBATh MPAKTHYECKUE CUTYAINH U 1aBaTh IOPH-
JMYECKUE KOHCYJIbTALUU B KOHKPETHBIX BUAX MPO(ECCHOHAIBHON AEATEIbHOCTU

Tun 3anamus.; ceMUuHap

Dopma npogedenus. TeCT, JOKIa

OcnosHvle memul (1u60 npobaemvl): TOHATUE, IPU3HAKHU U CHICI(PHKA TOTPEOUTEIBCKUX
IPaBOOTHOUIEHUH, B TOM 4HcI€e B cepe Typusma.

Tecm:
1. HecooTBeTcTBHE TOBapa WJIH 00M13aTeJIbHBIM TPEOOBAHUAM, NMPEAYCMOTPEHHBIM
3aKOHOM JIH00 B YCTAHOBJIEHHOM UM MOPS/IKE, UJIH YCJIOBUSIM 10Tr0BOpa (IPpH UX OTCYTCTBHH



WIN HEMOJHOTEe YCJIOBHI 00bIYHO NMpeAbSBJIsAeMbIM TPeOOBAHUAM), HJIH LEJSIM, A1 KOTO-
PbIX TOBAp TAKOI0 PoAa 00BIYHO MCIOJIb3YeTCsl, WM LeJIsIM, 0 KOTOPBIX poaaBel ObLI Mo-
CTABJICH B H3BECTHOCTH NMOTPedHUTEeIeM NMPH 3aK/JIIYeHHH J0roBopa, Wi odpasmy u (uiau)
ONMCAHMIO MPH MPOJAKe TOBapa 1o o0pas3iy 4 (MJaM) Mo ONMCAHUIO, HA3bIBAETCSH:

a) 6e30MacHOCTHIO TOBapa

0) CylIecTBEeHHBIM HEJJOCTATKOM TOBapa

B) HEJIOCTATKOM TOBapa

2. Ilponasen 00s13aH nmepegaTbh NOTPeOMTENI0 TOBAP, Ka4eCTBO KOTOPOI0 COOTBET-
CTBYeT:

a) 3aKOHY

0) noroBopy

B) 00BIYAIO JIETIOBOTO 000pOTa

3. Bpen, npuyYMHeHHbBII KU3HH, 310POBBIO WJIH HMYIIECTBY MOTPEOUTEJIsI, MOIJIEKUT
BO3MeIeHUIO, €CJTH Bpe]l MPUYUHEH B TeYeHHe YCTAHOBJIEHHOTO:

a) CpoKa CITy>KObI HUIM CPOKaA TOJHOCTH TOBapa

0) cpoka ciyObl

B) CPOKa TOJTHOCTH TOBapa

4. Ilepuona, B Te4eHHe KOTOPOI0 M3rOTOBHTEJb 00s13yeTcsl 00ecneYnBaTh MOTPeOH-
TeJII0 BO3MOKHOCTh HCNOJIb30BAHHUS TOBAPA N0 HA3HAYEHHMIO M HECTH OTBETCTBEHHOCTDH 32
CylIeCTBeHHbIe HeJOCTATKH, Ha3bIBACTCH:

a) rapaHTUHHBIM CPOKOM

0) CPOKOM TOJTHOCTH

B) CPOKOM CITy>KOBI

5. Ecyiu MHOE He YCTAHOBJIEHO 32AKOHOM, YOBITKH, IPUYNHEHHbIE NOTPEOUTEJII0, MO/I-
JIe’KAT BO3MEIICHUIO HApsIAY C:

a) aJbTEPHATUBHOM HEYCTOMKOMN

0) 3a4eTHON HEYCTOMKOMN

B) mTpadHOM HEYCTOUKOM

6. Pe:knM paGoThl YaCTHBIX OPraHU3aNNii, OCYLIEeCTBIAIOIINX AeATeJbLHOCTD B cepe
TOProBoro o0C/JyKMBaHUS NMOTPedUTe e, a TAKKe HHANBHUAYAJIbHBIX NpeINpUHHMATEIel
YCTaHABJIMBAETCH:

a) UMU CaMOCTOSITEIIBHO

0) 1O PELIeHNIO0 OPraHOB MECTHOT'O CAMOYIIPABICHUS

B) IO PEILIEHUIO OPraHOB UCIIOJIHUTENBHOM BiacTu cyObekToB Poccuiickoit denepaunu

7. lloTpeduTe N, HHBIE HCTIBI M0 HCKAM, CBSI3AHHBIM ¢ HAPYIIEHHEM NPAaB MOTPeoH-
TeJiel, B COOTBETCTBHH € 3aKOHO/IaTe1bcTBOM Poccuiickoii @enepanun o Hajlorax u coopax:

a) yrutauuBatoT 50% rocynapcTBEHHON MOLIUTMHBI

0) 0CBOOOXKIAFOTCS OT YIIATHI TOCYAaPCTBEHHOW TOIITHHBI

B) OCBOOOXAAIOTCSI OT YIUIAThl FOCYAapCTBEHHOW MOLUIMHBI MPU YCIOBUM yI0BJIETBOpPE-
HHS UCKa

8. Ilepnon, B TeyeHHEe KOTOPOIO B CiIyyae 00HAPYKeHHUs] B TOBape HeJ0CTATKA U3r0-
TOBHUTEJIb, MPOAaBeL, YIOJTHOMOYEHHAs] OPraHU3alMsA MM YIOJTHOMOYEHHbIH MHIMBHY-
aJIbHBbII NpeINpUHUMATEb, HMIIOPTEP 00513aHbI YJI0BJIETBOPUTH TPeOOBaHUS MOTpPeOHU-
TeJs, YCTAHOBJICHHBIE cTaTheil 18 3akoHa o 3ammTe npaB norpeduTes e, HA3bIBACTCH:

a) rapaHTUHHBIM CPOKOM



0) CPOKOM TOJTHOCTH
B) CPOKOM CITy>KOBI

9. Opranu3anus He3aBUCHUMO OT €€ OPraHNu3alMOHHO-TIPABOBOI (POPMBI, a TAKIKE MH-
AUBUAYAJIbHBIA NMpeINpPpUHUMATENb, PeaIN3yI0lie TOBAPHI NMOTPeOUTENSIM IO 10Tr0BOPY
KYIUIM-TIPOJIAKU, HA3bIBAIOTC:

a) IPOJIaBIIOM

0) M3rOTOBUTEIEM

B) UCIIOJTHUTEIIEM

10. IIpoxasen, He NPeAOCTABMBIINII MOKYNATEJII0 MOJTHON H JOCTOBEPHOIl HH(pOpPMa-
LM 0 TOBape, HeceT OTBETCTBEHHOCTD 32 HEJOCTATKH TOBAPa, BO3HUKIIHKE M0CJIe ero nepe-
Aa4M NOTPeOUTEeII0 BCJIEACTBHE OTCYTCTBUSI Y Hero Takoil HH(poOpMaluu, MpeIycMoTpeH-
HYIO:

a) 3akonoM Poccutiickoit deneparuu «O 3anuTe MpaB MOTPEOUTEICH»

6) Konexcom Poccuiickoit @enepannu 06 aIMUHUCTPATUBHBIX MTPABOHAPYILICHHUIX

B) ['paxxnanckum xoaexcom Poccuiickoint denepanun

11. Ilepuoj, mo ucTe4eHUH KOTOPOr0 TOBAP CYMTAETCSI HEMPUTOIHBIM /1JIsl HCTIO0JIb30-
BaHM 10 HA3HAYEHUI0, HA3bIBAETCS:

a) TapaHTUHHBIM CPOKOM

0) CPOKOM TOAHOCTH

B) CPOKOM CITYKOBI

12. TpeGoBanusi norpeduTesst 00 ymiaare HeEyCTOMKH, NMPeIyCMOTPEHHONH 3aKOHOM
WM 10TOBOPOM, IO/VIEKAT yAOBJETBOPEHUIO M3rOTOBUTeeM (MPOAABLOM, YIIOJTHOMOYEH-
HOIi opranu3anueii MM yNOJHOMOYEHHBIM HHANBUAYAJIbHBIM NPeINPUHUMATEIeM, HMIIOP-
TepoMm):

a) TI0 CBOEMY YCMOTPEHHIO

0) B 10OPOBOJIBHOM TIOPSIIKE

B) B IPUHYAUTEIBHOM MOPSAAKE HA OCHOBAHUU CYAEOHOI0 pElIeHUs

13. I'pazknanuH, MMEIOIMI HAMepeHne 3aKa3aTh WM NPHOOpecTH JTu00 3aKa3bIBAI0-
1M, TPHOOPETAIIINIA WM MCTIOJIb3YIOUIUH TOBAPbI HCKJIKYUTEIbHO /Il THYHBIX, CeMeli-
HBIX, IOMALIHUX H HHBIX HY/I, He CBSI3AHHBIX C OCYIIeCTBJIeHHEM NpeINPHHUMATEIbCKON
AesITeJIbHOCTH, Ha3bIBAETCH:

a) MOKyTarteieM

0) KIIMCHTOM

B) oTpedurenaem

14. Ilpu ynoBJIeTBOPpEHUH CyA0M TPeOOBaHUIl MOTPeOUTEIsl, YCTAHOBJIEHHBIX 3aKO0-
HOM, CY/l B3bICKMBAeT C HU3rOoTOBHMTeJsl (MPOAABIA, YNOJHOMOYEHHOH OPraHM3alUM WJIH
YIOJIHOMOYEHHOT0 MHAMBHUAYAJIBHOI0 NpeINpUHUMATEJIs1, HMIIOPTepa) 32 Heco0.I10/IeHNe B
A00pOBOJILHOM NOPS/IKe YA0BJIeTBOPeHUs] TPeOOBaHUIl moTpeduTess1 ITpad B pazmepe:

a) 50% OT CyMMBI, TPUCYKJIEHHOM CYJIOM B TIOJIb3y MOTPEOUTEIS

6) 30% OT cyMMBl, IPUCYKJICHHOH CYZI0M B I10JIb3Y MOTPEOUTENS

B) 20% OT CyMMBI, IPHUCY>KJCHHOM CyIOM B TIOJIB3Y MOTPEOUTEIS

15. HeycTpaHuMbIii HeIOCTATOK MJIM HEAOCTATOK, KOTOPBI He MOKeT ObITh yCTpa-
HeH 0e3 HecOpa3MepPHbIX PACX010B WM 3aTPaT BpeMeHH, HJIH BbISIBJIAETCS HEOJHOKPATHO,
WJIM NMPOSIBJIsSieTCS BHOBD IOCJIe er0 YCTPAHeHUsl, MJIU pyrue noAo0HbIe HeI0CTATKH, Ha3bl-
BaerTcs:



a) CYIECTBEHHBIM HEIOCTATKOM TOBapa
0) HeIOCTaTKOM TOBapa
B) HEHUCIIPABHOCTHIO TOBapa

16. KomneHcanusi MOpaJbHOI0 Bpea OCylIeCTBJISIeTCS:

a) HE3aBUCHMMO OT BO3MEIICHUS MMYIIECTBEHHOTO BpeJa M MOHECEHHBIX MOTpeOuTeIeM
YOBITKOB

0) eciu U3rOTOBUTENH (ITPOJABEI]) HE BOZMECTUII UMYIIIECTBEHHBIN Bpe]]

B) €CJIM M3rOTOBUTENb (ITPOJIaBEIl) HE BOZMECTHII IOHECEHHBIE TOTPEOUTENEM YOBITKH

17. IlpaBo TpeGoBaTH BO3MellleHHsI Bpea, IPUYMHEHHOI0 BCJIe/ICTBHE HEIOCTATKOB
TOBapa, NPU3HAeTCcs:

a) 3a JIMIIOM, KOTOPOMY NPUYHHEH BPE

0) TOJBKO 32 TIOKyHaTeaeM

B) 32 JIFOOBIM ITOTEPIIEBIINM HE3aBHCHMO OT TOTO, COCTOSUT OH B IOTOBOPHBIX OTHOLICHUSIX
C MPOJABIIOM WJIU HET

18. Ilpu npoaaxe ToBapa nmo odpasuny u (MJin) ONMCAHUIO NPoaaBell 00513aH Nepeaarb
NOTPeOUTEI0 TOBAP, KOTOPBI COOTBETCTBYeT:

a) I0roBOpy

0) 0Opa3ity u (WIu) ONUCAHUIO

B) OOBIYHO MPEIBABIIEMbIM TPEOOBAHUSAM

19. Bpen, npyurHeHHBbIH BCJIEACTBHE HEJOCTATKOB TOBAPA, NMOMJIEKUT BO3MEIICHUIO
NPOAABIOM HJIH M3rOTOBHUTEEM TOBapa 1o BbIOOPY:

a) MOTEPIEBLIETO

0) mpoaarIa

B) U3rOTOBUTEIIS TOBapa

20. U3roroBuTe b 00513aH YCTAHABJIMBATH CPOK CJIYKObI:
a) TEXHUYECKU CI0XKHOTO TOBapa

0) mo0oro ToBapa

B) TOBapa JJIUTEIBHOTO MOJIb30BaHUS

21. OCHOBHBIM HOPMATHBHBIM NPAaBOBBIM aKTOM B c(epe Typu3Ma sIBJIsICTCH:

a) 3axoH ot 15.12.1986 «O typuszme»

0) ®enepanbHblil 3akoH OT 28.12.2016 Ne 132-®3 «OCHOBBI TypUCTKOIN NESTEIBHOCTH B
Poccuiickoit denepanum»

B) ®enepanbhblii 3ak0H 0T 24.11.1996 Ne 132-D3 «O0 ocHOBax TYPHUCTCKO JeATSIbHO-
ctu B Poccuiickon ®@enepaunm»

22. TyponepaTopcKyIo 1esiTeIbHOCTh MOKET OCYIeCTBJISITh:
a) TOJIBKO WHAMBUIYATBHBIM TPEIIPHHAMATEIICM

0) TONBKO IOPUINYECKOE JTUIIO0

B) IOPHIMYECKOC JIUIO WM HHIUBUIYATBHBIA TPEITPHHIMATEITH

23. Bole3n un, NOCTOSTHHO NpokuBaux B P@, B 1pyryio crpany, - 3710:
a) TYpU3M BbE3IHON

0) Typu3M BBIE3THON

B) TypU3M MEXYHaPOIHBIN

24. Bo Bpems nyTemiecTBUsI TYPHCT He 00sI3aH:



a) coOII0IaTh IPABUIIM JINYHOM 0€30MacHOCTH
0) coburoaTh peTUruo3HbIC MPa3AHUKH CTPaHbI (MECTa) BPEMEHHOTO MPeObIBaHUS
B) COOJIIOIaTh 3aKOHOAATENIbCTBO CTPAHBl BPEMEHHOTO MPEObIBAHUS

IIpeocmasnenue 00k1a006 ¢ npezenmayueti Ha Mmemvl.

1. [lonatue u mpeamMeT NOTPeOUTETHCKOTO IIPaBa, B TOM YHCIE B chepe Typu3Ma.

2. VcTOYHMKH MPaBOBOTO PETYJIMPOBAHUS OTHOIICHUH C yU4aCTHEM IpakIaHHMHA-TIO-
TpeOUTEIs1, B TOM YHCIe B cepe Typu3Ma.

3. [IpaBoBOE MONIOKEHUE CYOBEKTOB MOTPEOUTEIIHCKOTO TIPaBa, B TOM YHCIIC B cepe
TypHu3Ma.

Tema 2. IlpaBa norpeduTes el B TOProBoM 00CJIY:KUBAHUU

Lenv 3anamusa: N3ydeHue paB MOTpeOUTEICH B TOPrOBOM OOCITY )KUBAaHUN

Komnemenyuu: IIK-6 CriocoGeH aHaIM3UPOBATh MPAKTHYECKUE CUTYAIIH U 1aBaTh IOpH-
JMYEeCKHe KOHCYJIbTAIlMU B KOHKPETHBIX BHAaX MPO(ECCHOHANBHON e TeTbHOCTH

Tun 3anamus.; ceMUHAp

Dopma nposedenus: TeCT, NPOo(HEeCCHOHATHHO OPUCHTHPOBAHHAS 33124

OcnosHuvle membl (MuOO npobdiemst): 00IIas XapaKTEPUCTHKA IOTOBOPOB O MPUOOPETEHUH
TOBapa, o0IIMe U CIeNUaIbHbIEC MPaBHUiIa MPOAAXH TOBAPOB, 0OCOOCHHOCTH MPOJIAKU OTIEIBHBIX
BUJIOB TOBApOB.

Tecm:

1. HecooTBeTcTBHE TOBapa WJIH 00M13aTeJIbHBIM TPEOOBAHUAM, NMPEAYCMOTPEHHBIM
3aKOHOM JIN00 B YCTAHOBJIEHHOM MM MOPSAJIKe, WIN YCJIOBUSM JI0T0BOPa, WM LeJIAM, JJs
KOTOPBIX TOBAP TAKOI0 Po/ia 00bIYHO UCIOJIb3YeTCs, MU LeJISIM, 0 KOTOPBIX MpoaBel ObL1
NMOCTABJIEH B U3BECTHOCTH MOTPe0UTeIeM NPH 3aKJIIOYEHNHU 10T0BOPA, NI 00pa3iy U (MJn)
ONMCAHMIO NPH MPOJAKe TOBApa 1Mo o0pa3ny 4 (/M) 1Mo ONMCAHUIO MPU3HAETCH:

a) HEyCTPaHUMBIM HEJJOCTaTKOM TOBapa

0) HeIOCTaTKOM TOBapa

B) CYILLIECTBEHHBIM HEJOCTATKOM TOBapa

2. B ciryuae cnopa 0 npuYHHAX BO3SHUKHOBEHHS HEJOCTATKOB TOBaPa ero YKCNepTH3a
NMPOBOAMTCSH 32 CYET:

a) mpojaBIia

0) motpebuTens

B) MPOJIABIa UM N3TOTOBUTEIIS

3. TpeOoBanus moTpeduTEIs 0 COPA3MEPHOM YMEHbIICHUH MOKYITHOM IIEHBbI TOBAPa
MO/IJIeKAT YAOBJIETBOPEHUIO IPOJABLIOM B Te4YeHHUe:

a) IECSITH THEH

0) cemu mHEH

B) TpeX JHEH

4. IlpaBujia npoAaku OTAEJbHBIX BU/I0B TOBAPOB YCTAHABJINBAKTCH:
a) [IpaButensctBoM Poccuiickoit deneparuu

0) 3aKOHOM O 3alIUTE TPaB MOTPEOUTEIS

B) IOTOBOPOM KYTUTU-TIPOJAAKU

5. B ciyuae oOHapy:KeHHsI MOTPeOUTE/IeM HeI0OCTATKOB TOBAapa U NMpeIbsBJIeHHUA TPe-
0OBaHMS 0 €ro 3aMeHe NpojaBel 00s13aH 3AMEHUTb TAKOH TOBAP €O AHS NpPeIbSBJICHUS YKa-
3aHHOT0 TpeOoBaHNs NOTpedUTe1eM B TeUeHHUe:



a) Tpex JHEH
0) cemu HEH
B) JIECATH JHEH

6. Cpok ycTpaHeHHUsI HeA0CTATKOB TOBapa, onpe/esieMblii B MICbMEHHOI (hopMe co-
IJ1allleHHeM CTOPOH, He MOKeT NPeBbIIATh:

a) COPOK TISATh JHEH

0) n1BaaLAaTh JHEH

B) TPUALATH THEH

7. IlpoaaBen 00si3aH mepeaaTh MOTPEOUTENI0 TOBAP, KA4eCTBO KOTOPOIr0 COOTBET-
CTBYeT:

a) 3aKOHY

0) noroBopy

B) 00pasiry

8. 3a HapymieHue npaB norpeduTesieil, yCTAHOBJICHHbIX 3AKOHAMHU M HHBIMH HOpMa-
THBHBIMHM NPABOBbIMHU aKkTaMu Poccuiickoii @enepanum, npoaasell HeceT:

a) aAMMHUCTPATUBHYIO, YTOJIOBHYIO WM I'Pa’kJaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh

0) HAJIOTOBYIO, IPAXKAAHCKO-TIPABOBYIO MJIM MaTePUAIbHYIO OTBETCTBEHHOCTD

B) YIOJOBHYIO, JUCHUIUIMHAPHYIO, aAMUHUCTPATUBHYIO WM I'PaXKJaHCKO-IIPABOBYIO OT-
BCTCTBCHHOCTbD

9. Eciin y npoaaBiua B MOMEHT NpPeAbsABJIeHUS TPeOOBaAHUSI OTCYTCTBYeT He00X01HU-
MBlil VISl 3aMeHbI TOBApP, 3aMeHA J10/KHA ObITH MPOBEAEHA €O AHA NPeAbABJICHUS TAKOI0
TpeOOBaHMS B TeYeHHE:

a) IBYX HEJCIb

0) mecatu qHer

B) MecsIa

10. Ilpn ocymiecTBJeHNH PO3HMYHONH TOProBJM B MeCTe HaXOKACHHS NMOKyNAaTeJs
BHE CTAIIMOHAPHBIX MeCT TOProBJIM: HAa I0MY, II0 MecTy padoThl U yuedbl, HA TPaHCIOPTe,
Ha yJIUIle U B HHBIX MeCTaX He I0NYCKaeTcsl MPoJaka NPOJ0BOJIbCTBEHHbIX TOBAPOB, 32 HC-
KJIIOYEeHHeM:

a) aJIKOTOJIbHBIX HATTUTKOB

0) MOPO’KEHOTO

B) XJ1€000yJIOYHBIX M3/ B YIIAKOBKE NMPOJAaBLa ToOBapa

11. HeycTpaHuMbIii HEIOCTATOK MJIM HEAOCTATOK, KOTOPBI He MOKeT ObITh yCTpa-
HeH 0e3 HecOpa3MepPHbIX PACX010B WM 3aTPaT BpeMeHH, HJIH BbISIBJIAETCS HEOJHOKPATHO,
WM NPOSIBJIsAETCA BHOBB I0CJE ero YCTPAHEeHHsI, HJIH Jpyrue noao0Hble HeI0CTATKH NPH-
3HaeTcs:

a) CyIIECTBEHHBIM HEJOCTaTKOM TOBapa

0) HEeKauYeCTBEHHBIM TOBApOM

B) HEIOCTAaTKOM TOBapa

12. /loctaBka KPynHOradapuTHOIr0 TOBapa 4 TOBapa BecoM 0oJiee ... KHJIOTPaMMOB
JJIsl pEMOHTA, YIEeHKH, 3aMeHbI 1 (MJI1) BO3BPAT UX MOTPEOHUTEII0 OCYIIeCTBISIOTCH CHIAMHU
U 32 cYeT NMpoAaBLa:

a) IeCATH

0) nATu

B) JABaJIaTH



13. Eciin nHOE He YCTAHOBJIEHO 10r0BOPOM, COOPKA U I0CTABKA MedeJIM MOTPeOnTe/ 10
OCYILLeCTBJISIIOTCS:

a) GecruraTHo

0) 3a OTIENBHYIO TUIATY

B) 3a IJIaTy, BXOJSIIYIO B CTOUMOCTb MeOenu

14. IIpu ocymecTBJIeHUM PO3ZHUYHON TOProOBJM B MeCTe€ HAXOMKICHUS MOKYNATeJs
BHE CTAIIMOHAPHBIX MeCT TOPrOBJIM: HA JOMY, I10 MeCTy padoThl H y4eObl, HA TPaHCIOPTe,
HA yJIMlle U B HHBIX MeCTax He J0NycKaeTcs MpoAaka:

a) ayAMOBU3YaJIbHBIX POU3BEACHUIA

0) pbIOOJIOBHBIX PUHAATICKHOCTEH

B) KHUTOIIEYaTHON MPOAYKIHUU

15. J1s1s1 ce30HHBIX TOBApOB (00YBH, 0/1€:KIbI H MIPOYMX) FTAPAHTHIHBIH CPOK HJIU CPOK
CJIYKOBI MCYHC/ISIOTCS C MOMEHTA HACTYILJICHHS] COOTBETCTBYIOLIEr0 Ce30HA, CPOK HACTYII-
JICHHSI KOTOPOro onpeessiercsi COOTBETCTBEHHO ... MCXOsl M3 KIMMATHYECKHUX YCJIOBHM
MecCTa HAXOKIeHUs MoTpeduTeei:

a) cyowsekramu Poccuiickoit deneparun

0) 3aKOHOM O 3alIMTe MpaB MOTpeduTeNeH

B) ITPOJIaBIIOM (M3TOTOBUTEIIEM )

16. YcioBue 0 3a1aTKe MOKeT ObITh BKJIIOYEHO B I0TOBOP KYILTH-MPOIAKHU:
a) MO MOAMUCKE MHOTOTOMHOTO HEMEPUOIUYECKOTO U3TaHUS

0) aBTOTPaHCIIOPTHBIX CPEJICTB

B) JICKQPCTBEHHBIX CPEJICTB, COACPKAIIUX HAPKOTHIECKIE BEIIECTBA

17. TpeGoBaHus moTpedOUTE/ISA 0 BO3MEIIEHNH PACX0A0B HA MCNIPABJIEHNE HE0CTAT-
KOB TOBapa norpeduresieM WK TPeTbUM JHMLIOM MOAJIEKAT YA0OBJIECTBOPEHUIO TPOIABIIOM B
TedyeHHue:

a) Mecsa

0) Tpex nHen

B) J€CATU JHEH

18. Ilepuon, B TeueHHEe KOTOPOro B cIy4yae 00HaApy:KeHHS B TOBape HeJ0CTATKA NPo-
AaBell, yIIOJTHOMOYeHHAasl OPraHHU3AIUs UM YIIOJJHOMOYeHHbIH HHAMBUAYAIbHBIN NpeANpH-
HHUMAaTeJlb, HMIIOPTep 00513aHbI Y10BJIETBOPUTH TPeOOBAHNS MOTPeOUTeIsl, yCTAHOBJIEHHbIE
3aKoHOM 0 3a1IUTe NpPaB NOTpPeduTe e, NPU3HAETCS:

a) rapaHTUHHBIM CPOKOM

0) CPOKOM CITyKObI

B) CPOKOM TOAHOCTH

19. IIponasen 0013aH UMeTh KHUTY OT3bIBOB M NMPEAJI0KEHHH, KOTOpasi MPe10CTaB-
JsieTcsl MOKYIATEJII0 110 ero:

a) mpockoe

0) TpeOoBaHUIO

B) 3asIBJICHUIO

20. IIpu 1MCTAaHUMOHHOM CIOCOo0e MPOAAKU TOBAPOB B CJIy4ae, ecid HH(poOpManus o
NOpsiiKe U CPOKAX BO3BPATAa TOBAPAa HAJIEHKALIEr0 Ka4ecTBa He ObLIa NMpeJoCTaBJIeHA B
NHCbMEHHOI (popMe B MOMEHT JOCTABKH TOBapa, NOTPeOUTe/Ib BIIPaBe 0TKa3aThCsl OT TO-
Bapa B TeYeHue:



a) Tpex MecsIeB C MOMEHTa Iepejaun ToBapa
0) MecsiIia ¢ MOMEHTA Mepeaadn ToBapa
B) UETBIPHAJIIATH JHEH ¢ MOMEHTA Mepeiayu ToBapa

OueHouHoe cpeCcTBO: MPodheccCHOHaTbHO OPUEHTHPOBAHHAA 3a/1a4a

YueOHoe 3aJaHue: C LENBIO BBIABICHUS COPMUPOBAHHOCTH YMEHUHN J1aBaTh IOpHUIUYC-
CKH€ KOHCYJIbTAIlMH MO 00IIMM BOIpOcaM NOTPeOUTENHCKOrO MpaBa B TypU3Me U BIIaJETh HaBbI-
KaMH KOHCYJIBTHPOBAHHS B KOHKPETHBIX >KU3HEHHBIX CHUTYAIUsX, PEIINTe MPOdEeCCHOHATHHO
OpUEHTUPOBAHHBIC 3a/1a4H:

Obcyorcoenue peuteHuli npogheccuoHaIbHO OPUEHMUPOBAHHBIX 340U
3agaya Ne 1

B centsa6pe 2015 r. Buonerra Xenesnskosa, Haxomsich B T. MOCKBe, BbhIOpajia B YHU-
BepMare «JleTckuit Mup» sl cBoero pebeHka OCEHHHE CallOXKKH C YTEIUIUTENIEM.

B marasune Obuta ycTaHOBJIEHA BO3MOXHOCTB OIUIAThI TOBApa TOJILKO HATMYHBIMU JICHb-
ramu. [IocKOJIBKY Y Hee He XBaTajlo HAJIMYHBIX JICHET Ui OIUIaThl BHIOpaHHOTO ToBapa, JKemes-
HSIKOBa MOMPOCHJIIA TIPOAABIIA OTJIOXKUTD CAllOKKH Ha 2 yaca, YTOObI Che3TUTh IOMOH B T. JIoGHIO
MockoBckoii 00:1. 3a teHbramu. CorjaacuBIINCH C MPOCKOOH MOKYMAaTeNs, MPOJaBel] OTI0KHI TO-
Bap, BBINKCAJI TOBAPHBIN Y€K U yKa3aJl Ha HEM BpeMst — 14 4. 20 MuH.

Korna Xenesnskosa B 15 4. 30 MUH. pexbsiBUIIA NPOJABIY OIUIAYEHHBIM B Kacce 4eK,
0Ka3aJI0Ch, UTO OTJIO)KEHHBIE CAMlOXKKH Y Ke OBbLIN MPOJIaHbl PYroMy MOKYMHaTeso, a APyrux aHa-
JIOTUYHBIX B NIpoJiaXke He ocTanock. [locouyBcTBOBaB JKene3HAKOBOM, MPOIaBell IOCOBETOBA €1
CHE3AUTh 32 MOJOOHBIMH CaNOKKaMH B JIPYTOi CETeBOM MarasuH 3Toi ke GUpMbI, YBEPHUB, YTO
TaM TaKUE CAIOXKKU UMEIOTCS B 1OCTATOYHOM KOJIMUYECTBE.

Bo3MmyTuBIIMCH MPOUCHIENNINM U CUMTasi HAPYIIEHHBIMU CBOM MpaBa, JKene3HsKoBa Mo-
TpeboBaja OT Mpo/IaBLa MPEIOCTaBUTh €l KHUTY OT3BIBOB, OJIHAKO 3TO TpeOOBaHME MPOIaBel] OT-
Ka3aJiCs BBINOJHUTH, COCIABIINCH Ha OTCYTCTBUE AMPEKTOpa Maras3uHa, y KOTOporo B ceide u
XPaHUTCS 3TAa KHUTA.

Bonpocsr:

1. Cunraercs 11 3aKJIFOYEHHBIM 10IOBOP MEX/ly Mara3uHOM U IOKyIIaTeJIeM B JaHHOU CH-
Tyanuu?

2. OnieHuTe NPaBOMEPHOCTD MPOJAKHU APYTOMY MOKYIATENIO CAllOKEK.

3. C kakoro BpeMEHHU HaYHETCs TEUEHHE FrapaHTUITHOTO CPOKa Ha YKa3aHHBIN B 3aJ]a4€ TO-
Bap?

4. MoHO 11 IpHUBJIeYb K OTBETCTBEHHOCTH IMPOJABLIA 32 OTKA3 BBINOJIHUTH TpeOOBaHHUE
MOKYTAaTessl O IPeJ0CTaBICHUN KHUTHU OT3hIBOB?

5. 3a Kkakoe HapyIlleHue, UCXO0/s U3 YCIOBUN JaHHOM 3aauu, MOXHO IPUBJI€Yb Mara3uH K
aIMUHHCTPATUBHON OTBETCTBEHHOCTH?

3agaua Ne 2
15 aBrycra 2015 r. Bacunuii Ky3psMHHOB mproOpen B MarasuHe KOCTIOM 110 1ieHe 15 Thic.

pyOneit u Tydum mo nene 22 TeIC. pyOIieH, peIBapUTEILHO IPUMEPUB U BHEIITHE OCMOTPERB I10-
kynkd. Ha kopoOke, B KOTOpYIO ObLIH yrmakoBaHbI Ty(uin, ObLT pa3MeIleH CIEeAYIOMUNA ITPUX-
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[Ipuns momoii, OH CHOBa MPUMEPHI KYTUICHHBIA KOCTIOM, HO ()acOH M PACI[BETKA BEIH HE



MOHPaBWIKCH ero cynpyre. [1o ee coBety Bacunuii pemnia moMeHsITh 3TOT KOCTIOM Ha JIpyTroi Ha
CJIeyIoUIel Heaele mociie BO3BpalleHus U3 ciy)eOHoi KoMaHaupoBKH. Haxoascy B KOMaHIH-
poBke, B. Ky3bMHHOB 00Hapy»KuJj1, 4TO y 00eux Ty(eib Mo HEN3BECTHOW MPUYNHE CTala OTBAJIH-
BaThCS MOJOIIBA.

[Tocne Bo3BpalleHus U3 KOMaHIUPOBKHU 29 aBrycra Toro e roja B. Ky3smMuHOB, npus B
MarasuH, oTpedoBasl OT MPOJaBIa OOMEHATh KYIUICHHBIH KOCTIOM Ha aHAJIOTUBINA JApyroro ¢a-
COHa, a 3a Ty} MOTYYUTh OOPATHO yIUIaYCHHBIE UM JIEHBIH.

B marasune nannsie TpedoBanus B. Ky3pMuHOBa y0BIETBOPSATH OTKA3aJIMCh, HOCKOJIBKY:

- B KOCTIOME He ObLIO OOHApyXEHO HHUKAKUX HEJIOCTATKOB, a YCTAHOBJIECHHBIA 3aKOHOM
CpOK JuTsi 0OOMEHa ToBapa Ha/sexaniero kauectna (14 qHeil) yxe uctek 28-ro aBrycra;

- YCTaHOBJICHHBI MarasmHOM TapaHTHMHBIA Cpok Ha Tydau (14 mHei) Takke UCTEK, U
IPEI0OKWINA NOKYNATEII0 IPEICTABUTh JaHHBIE SKCIIEPTU3BI O IPUUNHAX BO3HUKIINX HEOCTAT-
KOB, MOSICHUB TPU 3TOM: €clii Oy/IeT YCTaHOBJIEHO HaJIM4Yue 3aBOJICKOro Opaka B 00yBH, TO AJIs
BO3Bpara JeHEr He0OX0IUMO OyaeT 0OpaIaThCs K M3TOTOBUTENIO TOBApa KaK BUHOBHUKY TaKUX
HEJ0CTaTKOB.

[Tocne oTkaza Mara3uHa B yJIOBIE€TBOpeHUH ero TpeboBanuii B. Ky3pMuHOB oOpartuiics 3a
pa3bsACHEHUEM B IOPUANYECKYIO KIMHUKY MOCKOBCKOTO T'yMaHUTapHOTO MHCTUTYyTa uMeHu E.P.
JlammkoBo#, rje eMy OCOBETOBAIM 00paIIaThCs B CY/I.

Bonpocsr:

1. Onpenenute MpaBOMEPHOCTh OTKa3a Mara3vHa B YAOBJIECTBOPEHUH TPeOOBaHUI MOKY-
naTels.

2. Kakue cpoku yCTaHOBIICHBI 3aKOHOM JUISI yIOBJIETBOPEHHS yKa3aHHBIX TPEOOBAHUIA MO-
KynaTensi?

3. Io mTpux-Koay onpenenurTe CTpaHy-IpOU3BOJUTENS TOBAPa, a TAKXKe 3aKOHHOCTh €ro
IIPOU3BOJICTBA.

4. Onpenenure pazMep rocy1apCTBEHHOM MOIUINHBI, KOTOPYIO 10JKEH ymiaTuTh B. Ky3b-
MUHOB IpU OOpAaIlIEHUH B CY/I.

5. CocraBbTe UCKOBOE 3asiBiIeHNE OT MMeHH B. Ky3pM1HOBA (yKaXUTe OCHOBAaHUE U IIPEI-
MET UCKa).

3amaua Ne 3

Huropa AxrtamoBa mpuoOpena B MarasuHe «AmaH» 3JIEKTPUYECKHH (HEH MMITOPTHOTO
npousBojcTBa o nexne 10000 py6. u momapuia ero Ha JeHb pOXACHUs cBoel moapyre Enene
bamrroBoi.

IIpu nepBoM ke BKIIOUEHHUH (DeH Meperopest U MpHILeN B HErOIHOCTb.

Ha cnenyrommii nenn, 20 oktsiops 2015 1., E. bamroBas otHecna ¢eH B Mara3uH U B OT-
Jiene MpeTeH3uit noTpedoBasia 3aMEeHUTh PUOOP Ha UCTIPABHBIH.

[Iponasen marasuHa nocMmesuics HaJ EjleHOH, yKa3aB €M, 4TO Hy’KHO BHUMATEIbHO YUTAaTh
MHCTPYKIHUIO K 3JIEKTPOOBITOBBIM ITpubopam. DeH, KOTOophlii mprodpena Uit Hee MoApyra, UMeeT
JIBa peXUMa: OH MOXKET paboTaTh OT ceTu ¢ HanpspkeHueM 220 wiun 127 BonbT. B MoMeHT nipuo6-
pereHus ¢eHa nepexsroyaTeab pexXUMOB CTOSIT B IOJIOKEHUH 127 BOJIBT, a MOCKOJIBKY B Poccuu
HaIpsKEHUE B AJICKTPUUECKON ceTu cocTanisieT 220 BOIBT, HAI0 OBLIO Cpa3y MEPEKIIOYUTH (eH
B HY>KHbII pexuM. E. bamtoBas sToro He cienana, no3romy ¢eH u neperopein. Takum obpazom,
AIIEKTPONPUOOP BBIIIEI U3 CTPOS IO BUHE MOKYIIATENs, U JII0ObIE MPETEH3MH K MarasuHy He 000c-
HoBaHbl. Kpome Toro, nponasen 3asBuin Enene, uto u B cya oHa oOpamarbcs HE MOXET, IO-
CKOJIbKY HHM B KaKUX JOTOBOPHBIX OTHOIIEHHUSAX Mara3uH ¢ HEH HE COCTOSI, YTO TOKA3bIBACTCS B
YaCTHOCTH, TE€M, YTO Y HE€ OTCYTCTBYET KaCCOBBIM U TOBAPHBIM YEKH.

VY3HaB 0 ciayuyuBLIEMCS U OTKa3e Mara3uHa yJlI0BJIETBOPUTh TpeboBaHue noapyru, H. Ax-
TaMOBa caMa pellnia OOpaTUThCA B CYJl ¢ HICKOM K MarasuHy, B KOTOPOM MOTpeboBana o0s3aTh
MarasuH:

- BO3BMECTHTb €i1 yOBITKH, COCTaBIISBIINE CTOUMOCTh (EeHa;



- YIUIATUTh HEYCTOMKY 3a IPOCPOUKY BBIIIOJHEHUs TPEOOBAaHUI O 3aMEHE TOBapa;

- KOMIICHCHPOBATh MOPAJIbHBII Bpe/l B pa3Mepe CTOMMOCTH TOBapa.

B uckoBoM 3asBIIeHUM UCTHLIA YKa3ajla, YTO HHCTPYKIMS, KOTOpas Mpuiiaraiack ¢ ToBapy,
ObUIa Ha HECKOJIBKUX MHOCTPAHHBIX S3bIKAaX, KOTOPBIMU OHA HE BIJIAJICET, a MHPOPMALIUIO O Mpa-
BUJIaX M0JIb30BaHMsI IPHOOPETAEMBIM TOBAPOM Ha PYCCKOM SI3bIKE €i HE NMPeI0CTaBUIIH.

20 HOs10ps 2015 1. cyn yIOBIETBOPHI HCKOBBIE TPEOOBAaHUS B IMOJIHOM 00BEME.

Bonpocsr:

1. Bopase sin E. bamtoBast npu OTCYTCTBHUH y HEE KACCOBOTO M TOBAPHOT'O YEKOB IPEIb-
ABJIATH KaKKe-11M00 MPETEeH3UH K Marasusy?

2. Nmena mm npaso E. bamToBas cama oOpamarsest B Cy ¢ HOAOOHBIME TpeOOBAHUAMU?

3. PaccuuTaiiTe pazmMep HEYCTOHKH, KOTOPYIO 10 PEIICHUIO cyaa 00s3aH yIJIaTUTh Mara-
3MH TIOKYHaTeJNIo.

4. Kakoe Haka3zaHue Ul OTBETYMKA KPOME yAOBIETBOPEHUs TPeOOBAHNIN UCTHULIBI TOJIKEH
BBIHECTH Cy1?

5. O0s3aH 11 Mara3uH NpeAOCTaBIATh MH()OPMAIUIO OKyIaTEIsIM O TOBApE HA PYCCKOM
SI3bIKE?

3agaua Ne 4

Anna EBnokumoBa npuobpena [uist cBoeit cectpsl Mapunbl B Marazune «Cropr-macrep»
KPOCCOBKH, pACCUUTABILIHICH B KACCE C IOMOLIbIO 0aHKOBCKOM KapThl. OIHAKO MOCIIE X TPUMEPKHU
JI0Ma BBISICHUJIOCH, YTO KPOCCOBKH HE IMOJAXOIAT CECTPE 110 pa3Mepy.

Ha cnenyromuii near M. EBgokumoBa oOpatuiiack K IMpOJaBIy C MPOChOOH MOMEHSTh
npruoOpeTeHHbIE KPOCCOBKU Ha TAaKUe JKe, HO Ha pa3Mep MEHBIIIE.

IIponasen noTpeGoBa OT MOKYNATEIbHULIBI IPEABIBUTh KACCOBBIA U TOBapHBINA YEKH, HO
MapuHa 00bsICHIIA, YTO TpeOyeMble TOKYMEHTHI y HEe OTCYTCTBYIOT, T.K. KPOCCOBKHU IMOKYTIaia
HE OHA, a €€ CecTpa.

ITocne sToro mpoaBser] 0TKa3aics MEHITh KPOCCOBKH, OOBSICHUB, UTO:

- B COOTBETCTBUU C IIPABUJIAMH NTPOJAKU CIIOPTUBHBIX TOBAPOB 0€3 YKa3aHHBIX JTOKYMEH-
TOB HUKaKue TPeOOBaHMsI Mara3uH yJIOBICTBOPSTH HEe Oy/IeT;

- BBISICHATH OTHOILLIEHMS Mara3uH Oy/eT TOJIBKO C cecTpoil MapuHsbl, MOCKOJIBKY UMEHHO C
Hel 1 ObLT 3aKIII0OUEH IOTOBOP POSHUYHON KYIUTU-TIPOJAKU, U3 KOTOPOTO U BHITEKAIOT BCE MPaBa
U 0053aHHOCTH M@y MarasuHOM U IMOKYIaTEJIEM.

Pacctpoennas MapuHa pacckazana 00 OTKa3e MarasuHa cecTpe, KoTtopas, Oyaydu CTy-
JEHTKOH I0pUINYECcKOro (hakynbreTa MOCKOBCKOTO T'yMaHUTapHOTO HHCTUTYyTa uMernu E.P. Jlam-
KOBOM, U 00J1a71asi COOTBETCTBYIOIUMH 3HAHUSIMU, 00BbscHIIA MapuHe, 4TO Mara3uH OTKasajl B
YAOBJIETBOPEHUH €€ TpeOOBaHUS HEMPABOMEPHO.

Anna cama obpaTuiiach B MarasuH, rye oOHapy>XUioch, 4TO KPOCCOBKH TpeOyeMOoro pas-
Mepa OTCYTCTBYIOT B IIPOJAKE, B CBSI3U C UEM OHA MOTpedoBaja 3a0paTh KyIJIEHHbIE KPOCCOBKU
o0paTHO, a eif BepHyTh YIUIAUCHHYIO 32 HUX JEHEXHYyI cymMMmy. OnHako Asla ¢ yAMBICHHEM
y3HaJIa, YTO Mara3uH roTOB ITIOMTH €l HABCTPEUY, HO IEHEKHYI0 CYMMY MOKET € BEpPHYTh TOJIBKO
Ha CIIELHUAIbHO OTKPBITBIN [l 3TOrO cUeT B OaHKE B TEUEHHE MECsLa, TOCKOIbKY HAIUYHBIX Jie-
HEr OH OT Hee He MOoJydall.

Bonpocsr:

1. Kakas u3 cectep mMeeT mpaBo MPEIbSBISATh yKa3aHHBIE B 3a/1a4e TPEOOBaHMS K Mara-
3UHY?

2. Co ccplIKOM Ha HOPMBI JIEHCTBYIOIIETO 3aKOHOJIATEIbCTBA OLIEHUTE OTKA3 MarasvHa
BEPHYTb AJlJIe HAINYHBIC JCHBIU.

3. Kakue cpoku yCTaHOBJIEHBI 3aKOHOM J1J1s1 0OMEHA TOBapa HaJIeXkKalllero KayecTBa U BO3-
BpaTa yIUIaY€HHBbIX JIeHer?

4. Nmeet ym npaBo A. EBgokmMoBa oOpamaThCs B TaHHOW CUTyalluu cpa3y B cyna 0e3
IIPEbSABICHNS Mara3uHy MMCbMEHHOMN NpeTeH3un?



5. CocTaBbTE€ MMCHbMEHHYIO MPETEH3HIO K Mara3uHy ot umeHu M. EBIOKUMOBOIA.
3amaua Ne 5

8 suBaps 2015 r. Koncrantun Jlapnonos u Makcum Bepiivnng, xkutenu . MOCKBBI, PH-
o0peny MO MECTY KUTEIbCTBAa B MarazuHe «CBeT» MO 3JEKTPOOOOTrpeBaTEI0 0TEYECTBEHHOIO
MIPOU3BOCTBA OJHON M TOU K€ MOJIEIN CTOMMOCTBIO 3 ThIC. py0. B macmopTax 3Tux uzaenuii ObL10
yKa3aHo, YTO IpUOOPHI IPOU3BEACHBI Ha 3aBOie «DIeKTponpudop», Haxoasmuiics B r. KpacHo-
ropcke MockoBckoit obmactu 20 centsaops 2005 r. [apaHTHitHBIA CpPOK HA 3TH MPUOOPHI OBLT
YCTAHOBJIEH 3aBOJIOM-M3TOTOBUTEJIEM B ILIECTh MECSIIEB.

Uepes BoceMb MecsleB co AHSA NMOKynku B kBaptupe K. JlapnoHoBa npowusomien moxap,
BBITOpEJT 1OJI B OJHOM M3 KOMHAT, ObUIa UCTIOpYeHa Mebenb U JoManiHue Bemy. Obmas cymma
MPUYMHEHHOTO Bpea cocTtaBmia 25 Teic. py0. [IpuunHON mokapa, Kak ObIJI0O yCTAaHOBJICHO pac-
CJIeZIOBaHUEM, MTPOBEACHHBIM MOKapPHBIM MHCIEKTOPOM, OKa3ajach HEUCIPABHOCTH AIIEKTPOO0O-
rpeBaressi, UMEBIIEro MPOU3BOACTBEHHbIN 1e(EeKT B BUJIe HEKAUECTBEHHON M30JISIIUU HArpeBa-
TEJbHBIX 3JIEMEHTOB.

K. JlapnoHoB peminsi o6paTuThCs ¢ KCKOM O BO3MEIICHUH MPUYMHEHHOIO BpeJa K Mara-
3uHy «CBeT», HO 0Ka3aJ0Ch, YTO Mara3uH, rje ObUI KyIUIEH 3JIeKTpOHarpeBaTellb, O0JbIIe HE CY-
niectByeT, a OO0 noj TakuM e Ha3BaHUEM (COOCTBEHHUK Mara3uHa) JUKBUIUPOBAHO T10 perie-
HUIO €ro yupenutenei B aBrycre 2015 r.

V3HaB o ciayunBeMcs co cBoum cocegom K. Jlapuonossim, M. BepiimHuH «OT rpexa mno-
JaIIbIIIey» PEIIn BEPHYTh CBOI 000TpeBaTesb 3aBOY-H3rOTOBUTEITIO.

Bonpocsr:

1. KakoBsl MmoryT ObITh AeiicTBus K. JlapuoHoBa B cioxuBIIeiics cuTyanuu?

2. Bipage 51 Bo3BpatuTh o0orpeBateb M. BepnHuH 3aB0OTy-M3rOTOBUTENIO, €CITH MPHU-
60p Oyzer B pabodyeM COCTOSIHUH, HO y HEro OOHapy»XHUTCsl MPOU3BOACTBEHHBIN nedekt. M3me-
HUTCS JIU CUTYAIIMs, €CJIM TaKoro JedexTa oOHapyKeHO He OymeT?

3. Ha xakylo J€HEXHYI0 CyMMY BIIpaBe pacCuMThiBaTh M. BepmmMHUH ¢ yueToM TOro, 4To
3a 9TOT MEPUOJ] TaHHBIE 00orpeBaTeNu noaopoxanu Ha 20%?

4. N3menutes nmu curyarus s K. Jlapuonosa u M. Bepiunnuna, eciiu Obl 3aBOA-U3TOTO-
BHUTEJIb YCTAHOBWJI HA 3TH U3JEJIHS FapaHTUMHBIA CpoK Tpu Mecsna? C Kakoro MOMEHTa UCYHUC-
JSI€TCSI TApAHTUNHBINA CPOK, YCTAHOBJIEHHBIN Ha CBOM TOBAp U3rOTOBUTENIEM?

5. Ecnu TpeGoBaHus mOKymnaTesine Oy Iy T yAOBIETBOPEHBI Cy/10M, HA30BUTE KOHKPETHBIC
JICHEXHbIE CYMMBI, HA KOTOpPbIE OHHU BIIPABE PACCUUTHIBAThH, KAKHUE €I1I€ PACXO/bl B CBA3U C 3TUM
MO’KET IOHECTHU 3aBOJA-U3TOTOBUTEN?

Sagaua Ne 6

Aptem CtenanoB npruoOpes B aBTOMOOMIIBHOM TOPTOBOM IieHTpe «Jlaga-MockBay» 3aBoja-
usrorosutenss BA3 HoBbIIl JlerkoBoii aBToMoOMIIb Mapku «HuBa», Ha KOTOPBIH OB yCTaHOBJIEH
rapaHTUHHBIA CPOK B OAMH ToA. Yepes3 6 mecsieB BO BpeMsl 0JHON u3 noe3 ok A. CTenaHoB He
CMOT 3aBECTH aBTOMOOMIIb 3-3a HEUCIIPAaBHOCTH ABUraTeNsl, U JOCTABHUII €T0 3a CBOM CUeT Ha Tep-
PUTOPHIO 3aBOJA-U3TOTOBUTEIIS.

[Ipu npoBeeHNM TEXHUYECKON SKCIIEPTU3bI B IBUTATEINIE TAaHHOT'O aBTOMOOMJIS ObLT OOHA-
PY’KEH CYLIECTBEHHBIN HEAOCTATOK, YTO OBLIIO OTMEUYEHO B aKTE€ IKCIEPTA.

B cBsI31 ¢ nmonydeHHBIMU pe3yibTaTaMu 3KcnepTusbl A. CtenaHoB oOpaTuiics K aMUHH-
CTpallMu 3aBOJIa-U3rOTOBUTEINS C TpeOOBAaHUEM O HEMEIUIEHHOM 3aMeHe aBToMoOuns «Hua» Ha
AQHAJIOTUYHBIA aBTOMOOWIJIb HA/JIEKAIIEro KadecTBa, JM00 o 0e3BO3MEe3THOM Mpea0CTaBICHUN
€My Ha IEpHUO/1 3aMEHBI IPYTroro aHaJIOTMYHOTO aBTOMOOMJIS, @ TAK)KE BO3MEILIEHUS YOBITKOB, CBS-
3aHHBIX C PACXOJaMHU O JOCTaBKE aBTOMOOMJIS HA TEPPUTOPUIO 3aBOJIa-U3TOTOBUTEIIS.

AnMuHHCTpanus 3aBoaa-u3rorosutenst BA3 orkazanack BRIIOJHUTH TpeOoBaHus A. Cre-



MaHOBA, COCJIABIIMCH HA TO, YTO OH HE CyMeJl 3aBECTH aBTOMOOWJIb U3-32 HEUCIIPABHOCTH JBUTA-
TeJsI, KOMIICKTAIUS KOTOPHIMU TIPOAABACMBIX aBTOMOOMIIEH BO3JIOKEHA HA IIEHTP CEPBHCHOTO
o0CIy>KUBaHUSI « ABTO3aIT4acTU», SABJISIONIEECS CAMOCTOSTEIbHBIM IOPUINYECKUM JIUIIOM, KOTO-
PBIiA U TOJKEH HECTH OTBETCTBEHHOCTH, a TaKkKe mocoBeToBana A. CTemaHoBY NPEIbIBUTH CBOH
TpeOOoBaHUS MPOAABIY — aBTOMOOMIBHOMY TOProBoMy HeHTpY «Jlama-MockBay.

A. CtenaHoB 0OpaTHiICS 3a MMOMOIIBIO B OOIIECTBO 3aIIUTHI MIPAB MOTPEOUTENCH.

Bonpocsr:

1. Kak M3MEHUTCS CUTYaIlHsl, €CJIM HEUCIIPABHOCTh JABUTATENsI BOSHUKHET Yepe3 MOoaTopa
roja, a He yepe3 6 mecaien?

2.4YTo moHUMAaETCs MoJ CYIIeCTBEHHBIM HEIOCTAaTKOM ToBapa?

3. [IpaBomepHb! 11 TpeGoBanust A. CTenaHoBa, IPEIbSIBICHHBIE UM K aIMUHHUCTPAIINH 3a-
BOJIa-U3rOTOBUTENA?

4. TIpaBoMepeH M OTKa3 3aBOJIa-U3TOTOBUTEINS YIOBJIETBOPUTH TpeboBaHus A. Crema-
HOBA, a TAK)KE HAMPABJICHHUE €0 JJIs IPEIbSIBICHIS CBOUX TPEOOBAaHUN K TPOJABILY?

5. Ecnu tpeboBanms A. CtemanoBa OyayT YIOBJICTBOPEHBI B CYJI€OHOM TOPSJIKE, KaKUe
JOTIOTHUTEIbHBIE CAHKIIUHU K 3aBOJY-U3TOTOBUTEINIO IOJDKEH MPUMEHUTH CY1?

3agaua Ne 7

10 anpenst 2014 r. EBrenust OBuruna kynuia B r. Mockse B marasune «MexoBasi cuMo-
HUS» 11y0y U3 Mexa MEKCUKAaHCKOro TyIIKaHa cToMMOcTbo 50 ThIC. py0. B nexkabpe Toro xe roaa
E. OBuruna Bnepsble Hajena my0y u cpa3zy oOHapy>kuja B HEll HHTEHCHBHOE BBINAJICHUE MEXa.

29 nexabps 2014 r. ona oOpaTriiach B Mara3uH ¢ TpeOOBaHHEM O 3aMEHEe MTPUOOPETEHHOM
ero myOsl Ha m1yOy U3 maHxaickoro 6apca. AIMUHUCTPATOp MarasuHa ¢ HOHUMaHUEM OTHecCs K
ee mpobJeMe 1 NOPEKOMEH10BaJl O0paTUTHCS JUIsl €€ PEeLIeHUs 10C/Ie HOBOTOJHUX MTPa3IHUKOB 10
sHBapst 2015 1. B CBSI3U € OTCYTCTBHEM TpeOyeMoro ToBapa B npojaxe. CTOPOHBI JOTOBOPUIIKCH,
YTO O MOCTYIUIEHUH TpeOyeMOro ToBapa MoKymnaTesb OyJeT U3BELIeH NPOJaBIOM B MMCbMEHHOM
¢dopme o moure. 2 stuBaps 2015 r. E. DBurnna Obliia BBIHYKAEHA CPOUHO yeXaTh B 3apyOekHyI0
KOMaHJIUPOBKY CO CBOMM MY>KeM. BepHYBIINCH U3-3a TPaHULIBI B aBT'yCTE TOTO € I0/ja, OHAa BHOBb
0o0paTuiack ¢ COOTBETCTBYIOIIUM MHCbMEHHBIM TpeOOBaHMEM K Mara3uHy, HO OTBETa HE IOJTy-
YuJia, Kak He MOoTy4uiia 0OEIaHHOTO N3BEUIEHUS O OCTYIJIEHUH TOBapa.

15 centa6ps 2015 r. M. llykuna npexbsiBuiia B CyJ UCK O PAaCTOPKEHUH JI0TOBOpa KyTLTH-
NPOJaXH NIyObl W B3BICKAHWM C MarasWHa YIUTAYeHHOH 3a IIyOy NEHEe)KHOW CYMMBI, a TaKxke
yIUIaThl HEYCTOMKH 3a IPOCPOUYKHU YIOBJIETBOPEHHUS €€ TPeOOBaHUI U KOMIIEHCAI[MM MOPAJIbHOTO
Bpena.

[IpencraBurens MarasmHa Bo3paskasl MPOTHB YJOBIETBOPEHUs TpeboBanuil E. DBurnHoi,
MIOCKOJIBKY TapaHTHIHBINA CPOK (3 Mecsia), yCTaHOBJICHHBI H3TOTOBUTENIEM TOBapa, HA MOMEHT
peIbsBICHHS OKymareiaeM TpeOoBaHui kK Marazuny (29 nekabps 2014 r.) yxe UCTeK, a Takxke
€10 TIPOITYIIEH CPOK UCKOBOW JABHOCTH ISl CYA€OHOMN 3aIIUTHI HAPYIIEHHOTO MpaBa.

Bonpocsr:

1. C xakoro MOMEHTa UCUUCIISIETCS] TEUCHNE TAPAHTUITHOTO CPOKa Ha JaHHBIN TOBap, Mpa-
BOMEPHO JIM yTBEPKJI€HHE Mara3uHa 00 HCTEUYECHUH ITOr0 Cpoka Ha MOMEHT oOpauienus E. DBu-
TMHOM K MpoJaBLy ¢ TpeOoBaHHEM 00 0OMEHE KYIIJIEHHOM II1yObl?

2. IIpaBoMEpHO 1 YTBEp>KACHUE Mara3ruHa o MpoITycKe UCTLIOM CPOKa HCKOBOM 1TaBHOCTHU?

3.OneHuTe MPaBOMEPHOCTh TpenbsSBICHHOTOE. OBurHHON TpeOoBanus 29 nexadps
2014 r. k MarasuHy, a TaKxe TpeOOBaHUI, N3I0)KEHHBIX €10 B UCKOBOM 3asIBJICHUU B CY/I.

4. Kakum o0pa3oM ompesensercss OTBETCTBEHHOCTh MPOJaBLa (M3rOTOBUTENS) TOBapa 3a
IPOCPOUKY BBIIIOJIHEHUS TpeOOBaHM MOTpeOuTENs?

5. Ecnu cyn ynosieTBopuT TpeboBanus E. DBUTHHOM, KaKylo I€HEKHYIO CYMMY OH 00s-
KeT BBIMJIATUTH e 3a I1yOy U B Ka4ecTBE HEYCTONKHU?

3agaua Ne 8



WunuBuayansHbll IpealpuHUMATenb Asekceil BpbIKCHH, 3aHMMaBIIMMHCS PO3HUUYHOU
TOprosieil 0enopycckuMu npoaykTaMu Ha CeBepHOM pbIHKE I'. MOCKBBI, 1J11 COXpaHEHUs MOTpe-
OUTENbCKUX Ka4eCTB ITPOaBaeMbIX TOBAPOB KyIuil B MarazuHe « OBI» 00mbI0# mpOoMBIIIIICHHBINH
TPEXKaMEPHBIM XOJIOIUIBHUK 110 1IeHe 120 ThIC. pyOJiel ¢ yCTaHOBICHHBIM MMPOU3BOIUTENIEM Ta-
PaHTHIHBIM CpOKOM 18 MecsieB.

UYepes nBa Mecsna 3TOT XONOAWIBHAK Ha4dall CaMOIIPOU3BOJIBHO OTKJIKOYATHCA, YTO MPH-
BEJIO K MOpYE YaCTH XPAHMBIIUXCSA B HEM MPOAYKTOB. A. BpelkcuH oOpatuics B rapaHTHitHYIO
MacCTEPCKYIO U IIOIIPOCUII ONIPEAEINTD IPUUNHY HEMCIIPABHOCTH XOJIOAMIbHUKA. [10iTy4nB 3aKiTto-
YEHHE MAcCTEPCKON O TOM, YTO HEUCIIPAaBHOCTh XOJIOAWJIBHUKA BbI3BaHA IPOU3BOJICTBEHHBIM J€-
dbexToM u TpeOyeT cepbe3HOro peMOHTa, OH oOpatwicsa B MarasuH «OBI», mpenbsaBui 3akitoue-
HHE MacTepPCKON U B COOTBETCTBUU cO cT. 18 3akoHa PD «O 3amuTe nmpaB noTpeOUTENEi» B MUCH-
MEHHOH TIPETeH3UHU MOTpeOoBa:

- 3a0paTh B pEMOHT HEUCIPABHBINA XOJIOINUIBHUK;

- Ha BpEMs €r0 PEMOHTA MIPENOCTABUTH IPYTOU XOJIOUIbHUK;

- BO3MECTUTH YOBITKH, CBSI3aHHBIE C IOPUYEH MPOIYKTOB, B T.Y. YIYIIEHHYIO BBITOJY B pas-
mepe 300 ToIic. pyOei.

Paccmotpes nperensuto A. bpeikcuna, ropuct marazuia Makcum Jlu yepes e Henenu
cooOuuiI eMy 00 OTKa3e B yJOBJIETBOPEHUHU BCEX 3asBICHHBIX TPEOOBAaHUI U MOPEKOMEHI0BAJ
CaMOMY H3YYUTh HOPMBI JCHCTBYIOIIETO 3aKOHOJATEIbCTBA O 3aLIUTE MpaB NOTPEeOUTENeH Min
IIOJIyYUTh OT HETO IUIATHYI0 IOPUINYECKYIO KOHCYJIBTALHUIO.

Bonpochr:

1. K kakoMy BUAy TOBapOB OTHOCHUTCSI YKa3aHHBINA B 3aJ1a4€ XOJIOIUIbHUK?

2. EcTb 511 Hapy1ieHue B AeMCTBUAX opucTa Marazusa «OBD»?

3. Ilpu xakux oOcrosiTeabcTBaX A. BpBIKCMH MOT OBl MPEIBIBUTH CBOM TPEOOBAHMS 3a
npeJie’aMy yCTaHOBIEHHOIO TPOU3BOUTENIEM IFaApaHTHITHOTO cpoka?

4. OnieHUTE MPABOMEPHOCTH MPEABIBICHHBIX A. BpBIKCHHBIM TpeOOBaHUM.

5. Ecnu A. BpbhIKCHH BCIIECTBHE OTKa3a Mara3uHa yJJ0BJIECTBOPUTH €ro TpeOoBaHuUs 00pa-
TUTCS B Cy[l, PACCUMTANTE pa3Mep TOCY1apCTBEHHOH MOIUINHBL.

3amaua Ne 9

Omner CemkoB, Oyay4n 3asUTBIM JTFOOUTENIEM PHIOHOH JIOBIIH, PEIIWII IPHOOPECTH K 3UM-
HEMY Ce30HY pbIOOJIOBHbIE CHACTH, 3aka3aB 10 HOsOps 2015 r. HyxHbIe TOBaphI uepe3 MHTepHeT:
HEeCKoJbKO 3uMHUX yaouek (1000 py6.), komrmiekT sxepiutt (800 py0.), sumuue 61ecHa (600 pyo.),
sumame canoru (2000 py0.), repmoGenne (2500 py©6.) u 3uMHu kocTioM pridaka (4000 pyo.).
Br100p Hy»XHBIX CHACTEH M TOBapOB OH CJEJIAJI 110 MPEICTABICHHOMY Ha CaiiTe phIOOJIOBHOTO WH-
TepHeT-MarazuHa VivatFishing.ru. karamory.

OdopmuB 3aka3 Ha ykazaHHbIE ToBapbl, Oler JOXKIaNCs X TOCTaBKH KyphepoM K HEMY
nomoit 13 HostOpst 2015 . [Ipu BHUMATENBHOM U3y4YE€HUU JOCTABICHHBIX TOBAPOB, OH PELINII OT-
Ka3aThCs OT KOMIUIEKTA KEPIHIl K TEPMOOEIbs, a 32 OCTAIbHBIE TOBAPHI TIOJTHOCTHIO PACTUIATHIICS
C KypbepoM, B T.4. YIJIATUB 3a AOCTaBKYy ToBapoB 500 pyOieil.

[Tocne nepBoii xe ppidanKu, 0OHAPYKUB, YTO IPUOOPETEHHBIE CATIOIY HECKOJIBKO MaJlo-
BaThl eMy 1o pasmepy, Ouser 20 Hos0pst 2015 r. oOpatuics B Mara3uH ¢ npocb0oil 06 oomeHe
caror Ha OOJBIINK pa3Mep. Y3HaB OT aAMUHHUCTPATOPA, YTO MMOJOOHbBIE CAllOTH HAa CKJIAJe Mara-
3MHa OTCYTCTBYIOT, Osier noTpeGoBa BO3BpaTa JEHer 3a KYIMJIEHHbIE CalloTH, HO TOJTy4YHJI OTKa3
B YJIOBJIETBOPEHUH 3TOTO TpeOoBaHus. [lociie moBTOpHOTO 0OpalieHns B Mara3uH JCHBI'H BCE JKe
ObLTH eMy Bo3BpaileHsl 1 nekabps 2015 r.

Bonpocer:

1. JlaiiTe onpenenaeHne TMCTAHLIMOHHOMY CIIOCO0Y IPO/1aXKH TOBAPOB.

2. [Ipoananu3upoBaB yKa3aHHBIHN B 3a/1a4e CaliT, ONPEEIUTE, COOTBETCTBYET JIU TpeOoBa-



HUsM 3akoHa «O 3ammre mpaB notpedurenei» nHpopMalrs 0 Mara3uHe U MpoJaBaeMbIX UM TO-
Bapax, pa3MeIlleHHas Ha IaHHOM CaiTe.

3. Onpenenure, OT KaKUX U3 J0CTaBleHHBIX OJery TOBapOB HAJIJIEKAIIET0 KaueCcTBa OH He
BIIPABE OTKA3aThCH.

4. Onpenenurte NpaBOMEPHOCTH OTKa3a Mara3uHa B yAOBIETBOPEHUH TpeOOBaHUS MTOKyTIa-
TECIIA.

5. Ilopcuuraiite cymMmMy, KOTOPYIO Mara3uH JOJKEH BO3BpaTuTh OJiery 3a camori.

3agaua Ne 10

30 okTsa6ps 2014 1. 3uda MyxammsaToBa mpuoOpesia B Marazuae «IbI0pajio» TEICBU30D
mapku «CamcyHr» 3a 22 Teic. pyoneil. [IpogaBiom OblT yCTaHOBJICH TapaHTUHHBIN CPOK Ha MPH-
obpereHHbI# TOBap 1 oI

[Mockonbky 3uda OblIa XpyHKOro TEIOCI0KEHHS, OHA TToclie 0POPMIICHHS M OILJIATHI TMO-
KyIK{ MOMPOCHIIa MPOoJaBlia MOMOYb OTPY3HUTh TeIeBU30p (BecoM 12 Kr) B MaluHy. 3a 3Ty J0-
NOJHUTENIBHYIO YCIIYTY 10 TpeOoBaHMIO IpoaaBa oHa 3ariatiiaa 300 pyOei.

20 Hos10pst 2015 1. B TeneBuzope nponai 3ByK, a Ha Tenekananax CTC u THT Bo Bpems
HEKOTOPBIX Mepeiad MoYeMy-To OblIa CIBIIIHA HCHOPMAaTUBHAS JICKCHKA.

Ha cnenyromuii nenp 3uda odpatunack B Mara3uH ¢ TpeOOBaHHEM O 3aMEHE TEJIEBU30pa
Ha aHAJIOTUYHBIN HAJUIEKAIIEro KauecTBa. M3yunB mpencTaBieHHbIE €10 TOKYMEHTHI, IPOIaBELl
nocoBeToBal 3ude caaTh TEIEBU30P B MACTEPCKYIO JUIsl ONpeAeTIeHUS] IPUYUHBI 0OHAPYKEHHBIX
HEUCIIPAaBHOCTEN.

B mactepckoit 3ude 3asBriIM, 9TO HEUCIIPABHOCTh BBI3BaHA 3aBOJICKUM Je()EKTOM BCTPO-
€HHOT'O B TEJIEBU30P I'POMKOTOBOPUTEIS, HO OECINIATHO PEMOHTHPOBATDH TEJIEBU30p OTKA3aJIHCh B
CBSI3U C HCTEUCHHEM rapaHTHITHOTO CpoKa. 3a peMOHT TenieBu3o0pa 3uda 3amnatuia 2000 pyoseid.

V3HaB o0 310KII04eHusAX 3udEl, ee noapyra Buosnerra XenesHnskoBa mpoKOHCYJIbTHPOBAJIA
ee 0 JalbHEeWIINX JEeUCTBUAX, MOOOEIIaB B cilydyae HEOOXOIMMOCTH IOMOYb COCTaBUTh HCKOBOE
3as1BJICHUE B CYI.

Bonpocsr:

1. Onpenenute, KOraa UCTEKAaeT rapaHTUIHBIN CPOK HAa PUOOPETEHHBIN TeneBU30p (yKa-
JKUTE KaJICHIAPHYIO JaTy).

2. OueHuTe NIpaBOMEPHOCTh B3MMaHMsI IUIAThl ¢ MOKYMATENs 3a MOTPYy3Ky TEJIEBU30pPA B
MaIIiHY.

3. IlpaBoMepeH M O0TKa3 MAacTEPCKOM B TapaHTHIHOM (OECTIaTHOM) PEMOHTE TEJIeBU-
3opa?

4. Ot umenu B. XKene3HskoBoii naiite mpaBoBYIO OIICHKY CIOXKUBIIEHCS CUTYallMH U TIPO-
KOHCYJBTUpPYHTE 3U(y 0 e NaTbHeHIINX TCHCTBUX.

5. Ot umenu 3. MyXxaMMSTOBOI COCTaBbTE UCKOBOE 3asIBJICHHE B CY/I.

Tema 3. [IpaBa norpeduTeseii Npu BHINOJHEHHH PadoT

L]env 3anamus: N3y4eHue MpaBUil OTPEOUTENEH IIPU BBIIOJHEHUH PabOT

Komnemenyuu: IIK-6 CriocoGeH aHaJIM3UpOBaTh MPAKTUUECKUE CUTYALMH U 1aBaTh IOpU-
JIMYECKUE KOHCYJIBTAllMU B KOHKPETHBIX BUIAX MPO(ECCHOHATBHON AEATEIbHOCTH

Tun 3anamus: ceMUHaAp

Dopma nposedenus: TeCT, NPO(HECCHOHATHHO OPUEHTHPOBAHHAS 33124

Ocnosnvle memvl (1ubo npodaemst): OOLIast XapaKTEePUCTUKA TOTOBOPOB C MOTpedHTe-
JISIMU TIPU BBIMIOJTHEHUU PabOT, CyIIECTBEHHBIE YCIOBUS JAHHBIX JOTOBOPOB.

Tecm:

1. Bei0op MaTepuaJia npu nomMBe 00yBH U3 MaTepHAJIa HCIIOJHUTEISI OCYyLeCTBJIs-
eTcs norpeduTeseM no od0pasuam, HUMEOIIAMCH y:



a) moTpeouTeIst
0) MCIIOTHUTEIIS
B) UCIIOTHUTEIIS I TTOTPEeOUTES

2. loroBop HAa TexXHUYeCKOe 00CTY:KHBAHUE MU PEMOHT aBTOMOTOTPAHCIIOPTHOIO
CpelcTBa 3aKJKYAeTCs MPH NpPeabsIBJIeHHH MOTPeduTeIeM T0KYMEHTA, YA0CTOBEPSIOLIET0
JMYHOCTh, 2 TAK:Ke TOKYMEHTOB, YI0CTOBEPSIOIINX:

a) IpaBO COOCTBEHHOCTH WJIH TMPABO Ha IKCILTYaTallMi0 aBTOMOTOTPAHCIIOPTHOTO CPEICTBA

0) MpaBo Ha IKCILTyaTaIi0 aBTOMOTOTPAHCIIOPTHOTO CPEACTBA

B) IPaBO COOCTBEHHOCTH Ha aBTOMOTOTPAHCIIOPTHOE CPEACTBO

3. [Ipu oxka3aHuM yCJayr B MaAPUKMAXEePCKHUX Mepex padoToil ¢ KasKIbIM HOBBIM MOTPe-
OuTeJieM JIHII0, OKa3bIBAKOIIIEE YCJIYTY, 005I3aHO:

a) IPOBETPUTH NIOMELICHHE

0) 3aMEHUTH MCITOJIb30BAHHBIN HHCTPYMEHT

B) BBIMBITh PYKH C MBIJIOM

4. Ilpu TeXHUYECKOM O00CTY:KHBAHUU UJIM PEMOHTE aBTOMOTOTPAHCIOPTHOIO Cpel-
CTBa MOTPe0UTe/Ib BIPaBe NPeIbsiBJIATH TPeOOBAHNS, CB3aHHbIE ¢ HEJOCTATKAMH BbINOJI-
HEHHOM padoThl, €CJIM OHH 00HAPYKEHbI B TeYeHUE TAPAHTUIHHOIO0 CPOKA, a NMPHU €ro 0TCyT-
CTBUHM B Pa3yMHbIii CPOK, B Mpe/iesiax ... CO IHS MPUHATHS BbINOJHEHHOH padoThI:

a) IBYX JIET

0) ogHOTO TOTA

B) IISATHU JIET

5. UcnosiHUTEIb 00513aH CBOEBPEMEHHO MPEI0CTABJIATH NOTPEOUTEI0 HEOOXOAUMY IO
U 10CTOBEPHYI0 HH(OPMALHIO 0 pad0oTax, KOTOpasi B 00513aTeJIbHOM MOPSI/IKe 10J1KHA co/iep-
KATh:

a) CpOKH Hauaja paboT

0) CpOKH BBITIOJHEHUS paboOT

B) CPOKHM HavaJia U OKOHYaHUS paboT

6. JloroBop Ha TexHMYecKoe 00C/JIy:KMBAHHE MU PEMOHT AaBTOMOTOTPAHCHOPTHOIO
CpelcTBa J0JKEH COJePKATh CBeIeHHs 0 ero 1eHe, onpe/eisieMoii:

a) 10 COIJIAIEHUIO CTOPOH

0) UCTIOJTHUTEIEM

B) oTpedurenaem

7. lIpn XuMHYecKoii 3aBUBKe H OKPaCKe BOJIOC JIUII0, 0KA3bIBaloIIIee YCJIYTy, 003aHO
ceJiaTh MOTPedUTETIO:

a) OMOJIOTHYECKYI0 MPOOY HA YYBCTBUTEIHHOCTD

0) 00e300IMBAIOIILYI0 IPOLIEAYPY

B) MIPEAYNPEXKICHHIE O MOCIEICTBUSIX BHIITOIHAEMON paOOTHI

8. 1o 006memy npaBuiIy, HeIOCTATKH PAa0OTHI 10/KHBI ObITH YCTPAHEHbI HCIIOJHUTE-
JieM B pa3yMHbIil CPOK:

a) YCTaHOBJICHHBIN UCTIOJHUTEIEM

0) mpeyCMOTPEHHBIN 3aKOHOM

B) Ha3HAYCHHBIN MTOTpeOuTEIEM

9. le/l HU3roTOBJCHUHU HOBECJIUPHBIX H3I[€J1Hﬁ U3 AParou€HHbIX ME€TAJJI0B HCIIOJITHH-
TeJIb 00513aH HMETh seeg OTTUCK KOTOPOTI'O CTABUTCH HA U3IOTOBJICHHBIX U3C/INAX:



a) IMEHHUK
0) 30JI0THUK
B) MPOOUPHUK

10. C cornacus norpeduresns padora MokeT ObITH OIJIAYEHA UM NPH 3aKIIOYCHUH
JAOTOBOPA MOJHOCTHIO WJIM NYTeM BbIIAYH:

a) 3aJaTKa

0) 3ayora

B) aBaHca

11. IIpu TexHHYeCKOM 00CIYyKHBAHUHN WJIH PEMOHTE AaBTOMOTOTPAHCIIOPTHOIO Cpe-
CTBA CMeTa MOKeT ObITh NPUOJIM3UTEIbHOM UM TBepaoii. IIpu oTcyTcTBUM B 10r0OBOpeE ApPY-
TUX YKa3aHUH cCMeTa CUNUTACTCH:

a) TBepAOH

0) MpUOTM3UTETHLHON

B) HUKaKOU

12. 3a HencnoiHeHHe JTUO0 HeHANJIeKAIee HCIIOJTHEHHE 00513aTEJILCTB 0 T0T0OBOPY
0 BBINOJTHEHUH PA0OT MCIOJHUTEIb HeCeT OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO:

a) I0rOBOPOM

0) 3akoHOmaTenbcTBOM Poccuiickoit demeparuu U 10roBOPOM

B) 3aKOHO1aTenbCcTBOM Poccuiickoii deneparuun

13. TpeboBanusi moTpeduTesisi 00 YMEHbIIEHUH II€HbI 32 BHINIOJHEHHYI0 padoTy B
cJIy4yasix, yCTAHOBJIEHHBIX 3AKOHOM, MOJI€KAT YA0BJETBOPEHHUI) ... CPOK CO JHA NMpeIbsiB-
JIEHUSl YKa3aHHOI'0 TPeOOBaHUS:

a) B TPEXTHEBHBII

0) B ICCATHIHCBHBIM

B) B CEMHITHCBHBIN

14. IloTpeduTesb BIpaBe NpeabsBJISATH TPeOOBAHUSI, CBSI3AHHbIC C HEJOCTATKAMM
BbINOJIHEHHO pa0doThl, B TeYeHHEe FrAPAHTUHITHOT0 CPOKA, A MPH €ro OTCYTCTBUM - B pa3yM-
HBI CPOK, B NpeeJaax ... €O JHS NPUHATHSA BbINOJIHEHHON padoThI:

a) IByX JIET

0) mecATu JeT

B) IISATH JIET

15. MaTepuaJibl HCIIOJHUTEA OIJIAYMBAKOTCH MOTPedUTeIeM NPH 3aKJIIOYEHUH /10-
roBOpa ..., KAK YKa3aHO B /IOTOBOpPe, C OKOHYATEIbHbIM PAc4eTOM NPH NMOJTy4YeHHHU MOTpe-
OuTeJieM BBINOJIHEHHOH padoThI:

a) TOJTHOCTHIO UJTU YaCTHYHO

0) MOTHOCTHIO

B) YaCTUYHO

16. Ilpu TexHu4YecKOM 00CTY;KMBAHUU UJIH PEMOHTE aBTOMOTOTPAHCIIOPTHOIO Cpe/l-
CTBA UCNOJHNUTEJb 00513aH BBINOJHUTH PadoTy B CPOKH, IPEeAyCMOTPEHHbIE:

a) moTpedouTeIeM

0) mpaBUJIaMU BBITIOTHEHUS YKa3aHHBIX paboT

B) JOTOBOPOM

17. lloTpeduTeabp BIpaBe NpeIbsBJIATH TPeOOBaHMS, CBA3AHHbIE C HEJIOCTATKAMU



BbINOJIHEHHO# pa0oThl B CTPOEHMH U HHOM HEeABMKHMOM UMYILECTBe, B TeYeHHe rapaHTHii-
HOI'0 CPOKAa, a NIPH €ro OTCYTCTBHM - B Pa3yMHbIH CPOK, B Npeaesax ... cO JHS NPUHATHS
BbINOJIHEHHOH pa0oThI:

a) MSTH JIET

0) IByX JIeT

B) JICCSITH JIET

18. TpeOoBanusi moTpedUTEA 0 BO3MEIIEHNH PACXOJA0B M0 YCTPAHEHHUIO HEI0CTAT-
KOB BBINIOJTHEHHOH pad0Thl CBOUMH CHJIAMM HJIH TPETHUMM JIMIAMHU, IPUYMHEHHBIX B CBA3H
€ OTKA30M OT UCHOJTHEHHUS T0r0BOPA, MOAJIEKAT YAOBIETBOPEHHIO ... CPOK CO JHSI MPeTbsiB-
JICHHSl YKA3aHHOI'0 TPeOOBAHMS:

a) B CEMUTHEBHBIN

0) B ISITHIHEBHBINA

B) B JICCSITUTHCBHBII

19. B ciiyuyae HapylueHHMsI YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHUSI Pa00ThI MCIOJIHU-
TeJb YIUIAYMBAaeT NOTPeOUTEII0 32 KaKIbIH JeHb (4ac, ec/I CPOK OIpe/iesieH B 4acax) mpo-
CPOYKH HEYCTOMKY (IeHH) B pa3Mepe ... IeHbl BbINOJHEHHSI PadoThI:

a) TpeX MPOILICHTOB

0) IBYX MPOIIEHTOB

B) OJIHOTO MPOIICHTA

20. B cayuae moJiHOI MJIM YACTHYHOM yTpPaThl (MOBpexkAeHHUs) MaTepuaJia (Belu),
NPHUHSATOrO OT MOTPeOUTEIsl, MCIIOJTHHUTEb 00513aH ... 3aMEeHHUTb €ro 0JJHOPOJIHbIM MaTepHu-
aJIoM (BellbI0) AaHAJIOTUYHOI0 Ka4ecTBa:

a) B 7-THEBHBIN CPOK

0) B 3-AHEBHBIN CPOK

B) HEMEIJIEHHO

Obcyarcoenue pewieHull nPoOGecCUOHATIbLHO OPUESHMUPOBAHHBIX 3A0aY.
3amauya Ne 1

Enena YKapuHoBa, TOTOBSCH K IIO€3/IKE€ CO CBOUM JIFOOMMBIM UE€JIOBEKOM Ha OTAbIX, 10 HO-
s0pst 2018 1. 3aka3aina B arenbe «LlIbem camiy» HOBBIN KOCTIOM U3 MaTepuaina arense. [Ipu odhopm-
JIEHUU 3aKa3a CTOPOHBI JJOTOBOPHIINCH, YTO KOCTIOM OyJA€eT roToB i nepBoi npumepku 20 HO-
s0ps, a MOJTHOCTHIO TOTOB — K 1 nexadpst 2018 r. B nononauTensHol npockoe Enensl cocTaBUThH
CMETY Ha BBINOJIHsAEMbIE pPabOThl OBIJIO OTKAa3aHO Ha OCHOBAaHUHU JCHCTBYIOIIUX B aTelIbe MPaBuUl,
COIIACHO KOTOPHIM CMETa COCTaBJIsUIach Ha BBINOJHEHUE paboThl cTouMocThio He MeHee 20000
pyOeii.

Yepes Henento nocie 3akiodeHns qoropopa Enena 3amnuia B aTense U CIPOCUIIA, HA4aThl
71 paboThI MO BBHIIOJIHEHUIO ee 3aka3a. [loyunB oTpunarenbHblil oTBeT, Enena nonpocuia aHHy-
JMPOBATh 3aKa3, BO3BPATUTh €Il IEHbI'U, BHECEHHBIE €10 32 CTOUMOCTh MaTepuaiuos (5000 pyOaeit)
U B KauecTBe aBaHca 3a paboty (10000 py0:eit). lapbs mosicHUIa, 4TO BCTPETHIIA CBOIO 3HAKOMYIO
nopTHUXY — AHacTacuio TUTKOBY, KOTOpas 0e3 mpobiieM 1 Ha TeX )K€ YCIOBUSAX TOTOBA MOUIUTH
KOCTIOM.

ATenbe oTkazano Enene B ee mpockOe, mocunTaB HEYBOKUTEIHHON IPUYNHY aHHYJIHPOBA-
HUs 3aKka3a. COTpYAHUK aTeNbe 3asiBUII [IPU 3TOM, YTO FapaHTUPYET OTIMYHOE U B YCTAaHOBJICHHBIN
JIOTOBOPOM CPOK BBITIOJTHEHHE 3aKa3a, a PACTOPKEHHE TOTOBOPA MPUBEAET K BOSHUKHOBEHHUIO Y
aTenbe yObITKOB. Eciu ke 3aka3uuk OyJieT HacTauBaTh HAa CBOUX TPEOOBAaHUSX, aTeIbe HE BEPHET
il aBaHC, T.K. B HEHCIIOJIHEHUH 00513aTeNILCTBA U3 3aKIIOUYEHHOTO JIOTOBOpa BUHOBaTa Enena, Tpe-
Oysl B OJHOCTOPOHHEM HOPSIIKE PACTOPIKEHUS 10TOBOPA.



Bonpocsr:

1. Kaxkoii noroBop 3axmouanu mexay coboit E. XKapunosa u arense «Illbem camn» npu
oopMIIeHHHN 3aKa3a Ha MOIIUB KOCTIOMA, IaliTe eMy ONpe/IeICHNUE.

2. Bo3HMKIM 1M B JAHHOM CUTYyallMu KaKue-IuOO MpaBa M 00S3aHHOCTH MEXIY aTelbe U
E. XKapunoBoii?

3. OueHuTe MpaBOMEPHOCT OTKAa3a aTejbe B COCTABICHUH cMeThl. Ha30BHUTE BUIBI CMETHI
Ha BBITIOJIHEHHUE PadoT.

4. Ecnu Obl 10TOBOP B TaHHOM CUTYyaIH ObUT OBl 3aKJII0OUEH, OLEHUTE BO3MOXKHOCTD €T0
pacTopKeHHs 10 TPeOOBAHUIO 3aKa34yHKa.

5. Ilpu xakux oOCTOSATENILCTBAX aTeNbe ObLIO OBl BIpaBe HE BO3BpAILaTh 3aKa3uMKy Jie-
HEXHYIO CyMMY, Ha3BaHHYIO B 3aJla4u€ aBaHCOM?

3agaua Ne 2

EBrenust OBuruHa, Hy>XJasCh B YIy4IIEHUN CBOUX >KHJIUIIHBIX YCIOBHM (HECKOJIBKO JIET
npoXuBaia B 001mexuTun ), 3akimounina ¢ 000 «Curmay npeaBapuTeIbHBINA JOTOBOP KYILTH-TIPO-
JaKH JIOJTU B CTPOSILEMCS )KUIIOM JIOME, IO YCJIOBUSIM KOTOPOT'O 3aCTPOUIINK JO0KEH ObLI Mepe-
JIaTh e B COOCTBEHHOCTh OJJHOKOMHATHYIO KBapTUPY 001IeH Tuomaapio 52 KB. M. He o3aHee 10-
ro ampens 2018 r. Bo ucnonHeHue 3akitoueHHOro goropopa E. DBUrnMHaA omiatuia CTOUMOCTh
yKa3aHHOU J10JIM TOHOCTHIO Bpasmepe S00 Thic. pyOiei.

VYcnoBust 10oroBopa CTpOUTEIHHOM (PUPMOI HE BBHITTOTHSUIHCH: CTPOUTEILCTBO JJOMa BEIIOCh
HEYJIOBJICTBOPUTENIbHO, MEIJICHHO, HE (PMHAHCUPOBAJIOCH TOJHKHBIM 00pa30M, BCIIEICTBUE YETO K
YCTaHOBJIEHHOMY CPOKY JIOM He ObUI cliaH, a obemanHas kBaptupa E. DBuruHoii npegocranieHa
He ObLIa.

E. OBuruna, He 1OOMBUINCH BHATHBIX OOBSICHEHUN OT PYKOBOACTBa (UPMBI O CPOKAxX 3a-
BepLICHUS padoT, U MMOJyYUB OTKA3 B BO3BpATE YIJIAU€HHOH 110 T0TOBOPY ACHEKHOH CyMMBI, 00-
patuiack B ¢y ¢ uckom k OOO «Curma» B KOTOPOM OHa MPOCHUJIA B3bICKATh C OTBETYMKA HE-
YCTOMKY 3a IMPOCPOUYKY BBIIIOJHEHHUSI 0053aTENIbCTB MO J0oroBopy 3a nepuon ¢ 10.04.2018 mo
25.04.2018 1., a Takke KOMIEHCALMIO MOPAJIbHOIO Bpea.

Bonpochr:

1. B xakoii cyn BrpaBe oOpatuthes E. OBurnna co ceoumu TpeOOBaHUSIME?

2. Onpenenute B HEYCTOWKH, KOTOpyIo E. OBurnna tpedyer B3bICKaTh C OTBETUHKA.

3. CnenaiiTe pacyeT HEYCTOMKHU U KOMIIEHCAIIMM MOPAJIbHOTO BPE/Ia 3a YKa3aHHBIN epuo,
YUHUTHIBAsI, YTO B JOTOBOPE pa3Mep HEYCTOMKH U MOPSIOK €€ UCUUCICHUS yKa3aH He ObLI.

4. B ubto moJib3y OyJeT BeIHECEHO perreHue cyaa? O0ocHylTe CBOe MHEHHUE.

5. Ecnu OynyT yAoOBIETBOPEHBI YKa3aHHbBIE B 3ajaue TPEOOBAaHUS UCTIA, MOXKET JIU CY[
B3BICKAaTh C OTBETYMKA €I1I€ YTO-HUOYAb U B UBIO TIOJB3Y?

3agaua Ne 3

25.03.2018 r. mexay DnbBupoit Xadbuoymnunoit 1 OO0 «OkHa U ABEpH IUTIOC» ObLT 3aKITI0-
YeH JI0r0BOp OBITOBOTO MOJPSIZIA, IO YCIOBUAM KOTOPOro (pupMa mpuHsIa Ha ce0s 00s13aTeIbCTBa
BBITIOJIHUTH K | Mast TOTO ke ro/ia cienyromue paboThl: U3TOTOBUTH M MTPOU3BECTH MOHTaX (yCTa-
HOBKY) TP€X OKOHHBIX OJIOKOB M OJHOTO OankoHHOTO Onoka u3 [IBX-npoduns. [apanTuitnsiii
CPOK Ha pe3yJIbTaThl BEITIOJIHEHHON paOOThI OBLT ONIPENIENICH B TPH I'0J1a, CPOK CITYKOBI HA HUX HE
YCTaHOBJIEH.

UYepes Tpu roaa mocie 3aBepiieHUs pador B uroHe 2018 1. DibBupa oOpaTmiiach B Cy1 C
uckoM Kk OOO «OxHa 1 ABEpH IUIIOC» O PACTOP’KEHUH JOrOBOpa OBITOBOrO MOJpSa, BO3BpaTe
yIiaueHHoOU AeHexxHou cyMMbl (100 Thic. py0.) U KOMIIEHCAIIMK MOpadbHOTO Bpena. TpedoBaHus
UCTHLIEH MOTMBUPOBAHBI TEM, YTO YCTAHOBJICHHbIE OTBETYUKOM OKOHHBIE OJIOKH UMEIOT CIIEIYI0-
M€ HEJJOCTATKH: HE 00eCreunBaloT HEOOXOAMMYIO TEPMETHYHOCT (OKHA MPOIYCKAIOT HAPYXK-



HBIM XOJIOAHBIA BO3yX), B 3MMHUI MEPHO]] OKHA MPOMEP3AI0T U MOKPHIBAIOTCS JIbIOM. B 1mocy-
neOHOM Topsiike DIIbBUPA HEOJHOKPATHO oOpalnanach K OTBETYHKY ¢ TpeOoBaHHEM 00 yCTpaHe-
HHUM HEJOCTATKOB, OJIHAKO 0€3pe3yJIbTaTHO.

CornacHo 3aKJIIOYEHHUIO SKCIIEPTHU3bl, OIUIAYEHHOM OIbBUPOH M IPOBEAEHHON rocynap-
CTBEHHBIM IpeanpusaTHeM «LIeHTp TOBApHBIX IKCHEPTU3», BCE OKOHHBIE OJIOKH YCTaHOBJIEHBI OT-
BeTUMKOM ¢ Hapymienuem tpedosanuii 'OCT 30971-2002, 30674-99 u ap., He oOecrieyuBaroT oc-
HOBHBIX npeaycMoTpeHHbIX ['OCToM GyHKIMIA MO TETIION30JISIIIUH, BJIaro-, BOJAO- U BO3IyXOHE-
IIPOHUIIAEMOCTH, TAKME HEJOCTATKH ITPU3HAHBI SKCIIEPTU301 HEYCTPAHUMBIMHU.

Bonpocsr:

1. JlaiiTe onpeneneHue rapaHTUITHOMY CPOKY, yKa3aHHOMY B 3afaude. Ha kakue oTHomeHus
C yJacTHheM MoTpeduresneil, rapaHTUHHBIE CPOKH HE YCTaHABIUBAIOTCS?

2. Kak Ha3pIBalOTCS HEYCTPAaHUMbIE HEJOCTATKH BHITIOJIHEHHBIX paboT?

3. IIpaBomepHO 1 oOparieHue B cya D. XaOMOY/UTMHOW 1O UCTEYCHUH TapaHTHITHOTO
CPOKa Ha YCTAHOBJICHHbIE U3€us?

4. OnieHUTE MPABOMEPHOCTD 3asIBJICHHBIX B ¢y . XabuOyummHON TpeOOBaHMIA.

5. Bopase i1 motpeOoBaTh DIbBUpa OT OTBETYMKA BO3BpaTa €M IEHE)KHOM CyMMBI, yIlIa-
YEHHOMU 3a AKCIEPTU3y?

3agaua Ne 4

15 nexabpst 2017 1. crynenTka 4 kypca Poccuiickoil MeXIyHApOIHOM aKaJleMUH TypU3Ma
Buonerra XenesnsikoBa oOparuiack 1j1sl NEeperuieTeHUs CBOSH TUIUIOMHOM paboThl K 3HAKOMOMY
- Pomany AnateipeBy — pabotauky OOO «llepemnneraiika». B pesyibpTaTe 3aKII0UEHHOTO J10TO-
Bopa P. AnaTeipeB mooGeran nepemniecTy TUIUIOMHYI0 paboTy AeleBie, YeM 1mogooHas paboTa
cTowia Obl PY BHITIOJIHEHUH €€ B camoit opranmu3aiuu — 3a 1000 py0., HO 6e3 BbIJJa4u KaCCOBOTO
YyekKa.

Crycts TpH JHS 1TOCIIE MTOJTyYeHHsI EPEIIETEHHON TUINIOMHOM paOoThl BEISICHUIOCH, YTO
neperuieT MOKOpoOmiIcs U Kopemkn oTctanu. B pesyibrare storo B. XenesnskoBa morpeboBana
ot OO0 «Ilepemteraiika BepHYTh ortaueHHbIe €0 1000 py0. P. AnaTeipeBy, a Takke meperie-
cTH paboty 3aHOBO U HoOpokauectBeHHO. [IpencraBurens OO0 «Ilepemneraiika» Makcum Jlu
OTKa3aJics mepeaensiBath padory, T.K. ¢ OO0 «llepemieraiikay TOTOBOP HE 3aKIIOYAJICS U TIPE/I-
JIOKHJI TIPETEH3UH MPEIBSIBUTH TOMY, KTO BBIIIOJTHIII JaHHYIO paboTy. B cBoro ouepenp, P. Ana-
ThIpEB 11000EIIA] 3aHOBO MEPEIJIECTH TUIUIOMHYIO padoTy cpa3y Mocjie OKOHYaHHsI HOBOTOJHHUX
npa3IHUKOB, K 12 sHBapsa 2018 r. OcHOBBIBasch HAa HOpMax 3akoHa «O 3amuTe npaB NOTpeOUTe-
neit», Buonerra morpeboBana ot Pomana BRIMOTHUTE paboTy He mo3aHee 24-To nexadps 2017 r.,
T.K. 25-T0 exkabps el Hajo OblI0 PaboTy cAaTh PyKOBOJUTENIO Ha TpoBepKy. OaHako Poman oT-
Ka3aJiCsl BBIIOJHATH paboTy B yKa3aHHBIN BHoieTTol Cpok, yTBEep:KIaasi, 4TO HOPMBI JaHHOTO 3a-
KOHA Ha HEro He PacCIpOCTPaHIIOTCA, T.K. OH HE 3apETUCTPUPOBAH B KAU€CTBE MHIUBUIYaIbHOTO
IpeapUHUMATES.

VYuuTeiBas CIOXUBLIYIOCS cUTyanuto, 20-ro nekadps 2017 r. Buonerra BeIHYX1eHa ObL1a
00paTUTHCS B APYTYIO OPTaHU3AIINIO, TJE B TOT K€ JCHD €i Meperiesiu TUIUIOMHYI0 padoTy.

Bonpocsr:

1. B xaxo#i ¢popme 3aKiItoyaeTcsi J0roBop OBITOBOTO OApsiaa?

2.IIpaBomepHo 1u TpeboBanue B. JKenesnskosoit k OOO «Ilepemeraiika» o Bo3Bpare
ornaueHHbIX €0 1000 py6. P. AnaTeipeBy, a Takke O BBIIIOJIHEHUH PabOThI 3aHOBO?

3. OneHuTe NpaBOMEPHOCTh YTBEpKAeHUs P. AnaTeipeBa o TOM, 4TO Ha HErO HE pacIpo-
CTPaHSIOTCA MOJI0KEeHUS 3aKkoHa «O 3anuTe IpaB MOTPEOUTENECH.

4.Brpase 11 B. Xene3nsikoBa oOpaTUThCs B CyJ] ¢ UCKOM K P. AnaTbipeBy 3a 3amiuToi
HapylLIeHHbIX MpaB? B kakoil cya BIpase NpeabsIBUTh OHA UCK?

5. KTo npaB B ycTaHOBJIEHHH HOBOT'O CPOKa BBINOJIHEHHs paboThl: Buonerra niu Poman?

3amaua Ne 5



1 oktsa6ps 2015 r. Amutpuii KonocoB noroBopuiics ¢ mopTHbIM MIBaHoM MaTBeeBBIM 0
nouuBe 3UMHero najibro. CTOpoHb! ycnoBminch, 4to J1. KonocoB mpenocTaBniser aumib marte-
puai, a Bech NMPHUKIAJ, BKIIOYasi BOPOTHUK M3 YEPHOTO KapakyJs, Oyaer mpuobperats M. Mart-
BeeB. CTOMMOCTh BOPOTHHKA ¢ ydeToMm ero (acona, BeiOpanHoro /[[. KomocoBbiM mo coBeTy
. MartBeeBa, Obla onpenesnena B npezaenax 5000 py6. Cpok BeiosHEeHHS paboT ObLIT yCTaHOBIICH
noroBopoM B omuH Mecsi. M. MareeeB motpe6oBan ot [I. KomocoBa cocrtaBieHusi TBepaoi
CMETBI.

Bo Bpems BTOpoii mpuMepKH, KOT/1a OCHOBHBIE pPaOOThI OBLITH yike 3aBepiieHbl, 1. MaTBeeB
cooburun JI. KomocoBy, 4To B CBSI3U € yIOPOKAaHUEM LIEH eMy IPUIIOCh MPUOOpPECTH BOPOTHUK
3a 5300 py0. u B CBS3M C 3THM OH MOTpeOOBal yBeNHUeHHUsI CTOUMOCTH padoThl. [[. Komocos Bo3-
pakaJsl IPOTUB JTOTIOJIHUTEIBLHON OIJIaThl, CUUTAsA, YTO MOCIEACTBUSA U3MEHEHUS 1IEH HE JIOJIKHBI
JIO)KUTHCS Ha €TO CYET.

Korna 1 nHosi6ps 2015 1. J[. Konocos npurien 3a 3aka3oM, BEISICHUIIOCH, YTO HA €T0 HaJIbTO
YCTaHOBJIEH BOPOTHHUK U3 YEPHOTO KapakyJsl, HO 3HAYUTEIbHO MEHBIINNA O pa3Mepy, B CBSI3U C
stuM /]. Konocos norpe6osain ot M. MaTBeeBa COOTBETCTBYIOIIETO YMEHBILIEHUS IIEHBI 32 pa0bOTy
u npeanoxui Y. MatBeeBy paccMOTpeTh MpeioKeHnue 00 yMEHbIIEHUH LIEHBI 32 TIOLIHUB MajbTo.

13 nost6pst 2015 r. . KonocoB mpumien k Y. MateeBy 3a nanbro, ogHako M. MaTsees
TaK U He yaosneTBopui TpedboBanue J[. KonocoBa 06 yMEHbIIEHUN [IEHBI.

Bonpochr:

1. Yro BITIOUAET B 1OTOBOpE mMoapsiaa nena? Kak onpenensercs 1ena padoThl B I0TOBOPE
ObITOBOTO TIOAPsAA?

2.IIpaBomepuo nu TpeboBanme W. MateeeBa k JI. KosocoBy 0 cocTaBieHuUU TBEpoit
CMETHhI?

3. [IpaBomepHo nu TpeboBanue . Matseesa k JI. KomocoBy 00 yBeTU4eHHUN CTOMMOCTH
paboThI B CBSI3H € yJIOpOKAaHUEM IIeH?

4. TIpaBomepHo nu TpeboBanue [1. KomocoBa 00 yMEHBIIICHUH IICHBI 32 BBHITIOJTHCHHYIO pa-
6oty? Uro Bupase TpeboBath [I. Konocos ot Y. MaTBeeBa npu oOHapy>kKeHUH HEIOCTATKOB BbI-
MOJITHEHHOU paboThI?

5. B kaxotii cpok 1. MatBeeB 1ofkeH yaoBieTBopuTh TpedoBanue J{. Komocosa 00 ymens-
IICHUU 1IEHBI BRIMOJHEHHON paboTei? UTto Bnpase TpedoBath [I. KomocoB ot 1. MatBeeBa npu
OTKa3e y10BieTBOpUTh TpedoBanue /. Komocosa?

3amaua Ne 6

10 Hos16ps 2015 r. Mapuna KnumoBa ciana mo KBUTaHIIMH B MPUEMHBIH MYHKT XHUMHYe-
CKOM 4yuCTKH «/lnana» ayOneHKy, CTOUMOCTh KoTopoi coctaBisiia 5000 py©6., s ce30HHOU
yucTku. [Ipuemiuna Auna beictpoBa npenynpeaunna M. KiuMoBy 0 BO3MOKHOCTH YaCTUYHOTO
oOecrBeunBaHUs TyOJICHKU MPH XUMHYECKON YHCTKE B MECTaX CHJIBHOTO 3arpsi3HEHUS U IMOTEP-
Tocteid, ogHako M. KiimMoBa cornacuiack ¢ 3TUM yCIOBHEM, U 3TO OBUIO OTPa)KEHO B KBUTAHIIHH.
CpoK HCTIOTHEHUS JOTOBOPA COCTABIISUI ISATh JHEH.

Korna M. KnumoBa npuiina 3a0upath AyOneHKy, TO OOHapyKuja, 4To TyOJeHKa oKasa-
Jack HenmpuroaHa K Hocke. M. KimmmoBa nmotpeboBaiia 0T XUMUYUCTKH «JlnaHay Ha3HAYeHUS TOBa-
POBEIYECKOM SKCIEPTU3bI, OJHAKO MpeacTaBuTeNb XUMYHCTKH Jleonun [llankun 3asBui, 4TO
XUMYHCTKA He 00s13aHa Ha3HAYATh dKcrepTu3y. B cBsa3u ¢ atum M. KimumoBa mpoBeia He3aBUCH-
MYIO KCIIEPTHU3Y 3a CBOI CUET, MO 3aKIII0UYEHUI0 KOTOpoil 1yOieHKa mpruobdperna mno Bceil moBepx-
HOCTH HE TEMHO-KOPUYHEBHIH, a OyphIi IBET, yTpadueH BOPC KOXKH, H3/ICITUE MPUOOPEIIO HEPaBHO-
MEpPHYIO OKPaCKy M YTPaTHIIO CBOIO IIEHHOCTh Ha 50%, a Tak)Ke CTajao B TAKOM BHJI€ HEIPUTOIHON
JUISL HOCKHU.

M. KnumoBa notpeboBaia OT XMMUYUCTKU «J[MaHa» BO3MEIIEHHUS] CTOUMOCTU TyOJICHKHU B
pasmepe 10 Toic. py0. omrako JI. Hlankun 3asBui, uto M. KitmmoBa Obl1a mpeaynpeskieHa o Bo3-



MO>KHBIX HEOJIaronpusATHBIX MOCJIEACTBUSAX BhIMOIHEHUs paboThl. Taxxke M. KiinmoBa notpe6o-
BaJla OT XUMUYUCTKH KOMIICHCAIIUM MOpaJIbHOro Bpeaa B pasmepe 10 Toic. py6. Oba TpeboBanus
3aKa3yMKa aIMUHUCTPALMS XUMUYNUCTKHU YIOBIETBOPATh OTKA3aJ1aCh.

Bonpochr:

1. Yto yka3bIBaeTCsl B KBUTAHIIUH MPU MPUEME U3JENINS B XUMHUUECKYIO YUCTKY?

2. B xakoM cityuae UCIOTHUTENIb OCBOO0XKIAETCS OT OTBETCTBEHHOCTH 32 TOJIHYIO UJIH Ya-
CTUYHYIO YyTpaTy (MOBPEXIACHHUE) BEIIH?

3. Bropase nmu M. KnumoBa 6e3 coryacusi XUMUUCTKH «JlnaHa» Ha3HAYUTHh TOBApOBEIUC-
cKy1o akcnepTusy? KTo moHecer pacxo/bl Ha MPOBEACHUE SKCIIEPTU3BI B TAHHOM CiIydae?

4. ITpaBomepHo u TpeboBanue M. KnumoBoii k xumuncTke «/lnana» o BO3MEIIeHNUH CTO-
UMOCTH ayOneHku B pasmepe 10 Tric. py0.?

5. [TpaBomepHo 11 TpeboBarre M. KTuMOBOM K XUMYUCTKE O KOMITEHCAIUU MOPATHHOTO
Bpena?

3agaua Ne 7

Aunn YynaHOB 3aKJIIOUYWII TOTOBOP HAa PEMOHT CBOEU KBAPTHUPHI C KOOMEPATHUBOM «YIOT».
Bce pabotsr (mobenka MOTONKOB BO BCEX MOMEIIEHUSIX, HaKJeiika 000eB B KOMHATaX, yKJIaJIKa
IUIMTKY Ha KyXHE U B BAHHOM KOMHAaTe, HaCTUJIKA JIMHOJIEyMa B KOPUAOPE U JIp.) ObLIN IMpOu3Be-
JIEHBI KAYECTBEHHO U B 00YCIIOBIICHHBINH JOTOBOPOM CpokK. [1o ucTedeHnn 0THOTO To/1a CHAavasa y
JieTei, a 3aTeM 1 'y sxeHbl A. Uynanoa MprHbI HaYaIuch NPUCTYMBI Y IYLIbs, KOTOPbIE C TECYEHUEM
BpPEMEHU CTaIM MPUOOpeTaTh 0oJiee TKEINbIA XapaKTep.

A. YynaHoB oOpaTwics B pallOHHYIO caHdMuaeMcTaHiuo. [IpoBeaeHHOM paboTHUKaMHU
COC skcnepTH30ii ObUTO YCTAaHOBJICHO, YTO MPEJOCTaBICHHBIN KOOIIEPAaTUBOM JIMHOJIEYM BBIJe-
JISIeT KaHIIepOTeHHbIE BEIIECTBA, CTABIINE MPUINHON 3a00JI€BaHNUs €T0 KEHbI U JETeHl.

A. UymaHOoB U €ro *)eHa 00paTUIIHCh K KOOTIEPaTUBY ¢ TPeOOBAaHHEM O BO3MEIICHUH MPH-
YMHEHHOTO Bpea ux 310poBblo. [IpencraBurens kooneparua Anekcanap [llepemer 3asBui, 4To
CPOK CITY>KOBI BBITIOJTHEHHBIX PaOOT MO PEMOHTY HE YCTAHOBJICH, & 3HAYUT, KOOTIEPATUB OTBET-
CTBEHHOCTH HHMKakoW He HeceT. Kpome Toro, A. Illlepemer 3asBuiI, YTO JOrOBOPOM HE ObLIa
peIycMOTpeHa 0€30MacHOCTh MaTEPUaJIOB, MPEIOCTABISIEMBIX KOOMIEPATUBOM, a TAKXKE IMMOCOBE-
ToBaJ cynpyraMm UymaHoBbIM 0OpaTUTHCS ¢ ATUM TpeboBaHUEM K 3aBoay «IlmacTux», KOTOpBIH
MPOU3BOAUT IaHHBIN JTUHOJIEYM.

Bomnpocer:

1. YTo 03HauaeT 6€30MaCHOCTh BBHITTOTHEHHOM PaboThI?

2.YeMy paBeH CpPOK CITy»OBI BBITIOJTHEHHBIX PabOT MO0 PEMOHTY KBapTHPbI UynmaHOBBIX B
JaHHOW cUTyanuu?

3. Onenute noBox A. lllepemeTa o TOM, 9TO TOTOBOPOM HE ObLIA TIPEyCMOTpEHa Oe30mac-
HOCTb MaTepuasa, MPe0CTaBICHHOTO KOOMIEPATUBOM.

4. TToasnexuT Tk BO3MEIICHHUIO BpeI, IPUINHEHHBIN HEJIOCTATKAMH BBITIOJTHCHHON paOOTHI
1o peMoHTy kBapTupbl? [IpaBoMepHoO 1 TpeOoBaHue UynaHOBBIX O BO3MEIICHUH TPUINHEHHOTO
BpE/a UX 3/10POBbIO K KOONIEPATUBY «YIOT»?

5. B kakoii cyn BpaBe o0paTuThes ceMbsi UymaHOBBIX 32 3alIUTON CBOMX MpaB?

3amaua Ne 8

10 nexa®ps 2015 r. Enena bamrosas pemmia 3aka3aTh cebe BeuepHee IJIaThe Ha BBIITYCK-
HOU Bedep MO CITyvar0 OKOHUYAHHS HHCTUTYTA, KOTOPBIN A0JmKeH Ob1T coctosThest 20 mronst 2016 .,
U JUIsl TOT0 00paTuiach K cBoe 3nakoMmoit Hurope AxtamoBoi, koTopas paboTtaia 3akpoiimuien
B arenbe «Bewepnue muates». H. AxTamoBa moo0emiana CIINTh TUIAThe B HYXKHBIA CPOK 3a
2000 py6., HOo 6e3 odopmiieHHs T0roBopa U 0e3 BbAaun kaccoBoro 4yeka. E. bamroBas cormacu-
nack ¢ ycnoBusasMu H. AXTaMOBOM M IPEAOCTaBUIIa CBOM IIEJIKOBBIA MAaTepHall JUIs NOIIKMBA IUIa-
ThI.



18 mas 2016 r. E. bamrroBas moyry4uia roToBO€ TUIaThe, IPUMEPSITH OHA €ro He CTaJa, Mo-
CKOJIBKY JoBepsuia H. AXTaMOBO#, 0JlHAKO Yepe3 HECKOJIBKO JHEH oOHapykuja, 4To IUIaThe He
MOJIXOUT 10 pa3Mepy, KpoMe Toro, (hacoH He COOTBETCTBYET TOMY, O KOTOPOM OHa JOTOBapHBa-
J1ach C MOJAPYTOM.

E. BamoBas o6patmiiach B atenbe « BeuepHue miaTes», 1 Tockoyibky H. AxTamoBa B HEM
y’ke He paboTana, morpedoBaia OT aTejbe BEpHYTh OIUTAYCHHBIE €10 ICHbI'H, a TAaKXKe MOIPOCHIIa
CIIUTH JIPYTO€ IUIaThe U3 MaTepuana arenwe. [IpeacraBurens atense M. KupoB npemioxui 3a-
KJIIOYUTHh JOIOBOP C aTelbe Ha IOLIMB IUIAThs, HO KAaTErOPUYECKH OTKa3ajcs BO3BpalllaTh
2000 py®., mosicHUB, YTO 3a IEUCTBHS CBOUX PAOOTHHKOB aTeiibe He 0TBedaeT.COTyIacHO 3aKII0-
YEHHOMY JIOTOBOPY OBLIT YCTAHOBJICH CPOK IMOIIMBA MIaThs - 15 utons 2016 r., 9ro ObUTO yKa3aHO
B KBUTaHIINH, BbITaHHOU E. bamroBoi, koTopas ymiatuia mojJioBUHY TpeOyeMoi CyMMBbI B BUJIE
aBaHca.

15 urons 2006 r. E. bamToBas He cMorjia IPUITH 3a TUIATHEM B CBSI3H CO CPOUYHBIM OTHE3-
JIOM 32 TPaHHUILy B CIIY)KEOHYI0 KOMaHIUPOBKY.

20 aBrycta 2016 r. E. bamroBast mociie BO3BpaliieHus i3 KOMaHIMPOBKH MTPHUIILIA B aTEJIbE,
4yT0OBI 320paTh 3aKa3aHHOE TUIaThe, 0HaK0 M. KupoB coobmuiui, 4To mocie HeCKOJIbKUX Hey1aB-
HIMXCS TOMBITOK MPEIyNpeIUTh €€ 0 TOTOBHOCTH 3aKa3a (Ha TejedoHHbIe 3BOHKH EneHa He oTBe-
yana) 12 aBrycra 2016 r. roTOBOE MIaThe OBLIO MPOAAHO, a BHIPYUEHHBIE JCHBIH 32 BHIYETOM
MpPUYUTAIONICHCS aTelbe CyMMBI 3a paboTy, HAaXOASATCS Ha JEMO3UTe HOTapuyca.

Bonpochr:

1. B kakoit ¢popme 3aKirodaeTcs 10roBOp OBITOBOTO mopsiaa?

2.1lpaBomepHo nu TpeOoBanue E. bamrToBoii k arenbe 0 BO3BpaTe OIUIAYEHHBIX €10
2000 py6. H. AxTamoBoii?

3. IlpaBomMepHO 11 oCTynuIIo atenbe «BeuepHue miaths», npoaas miathe E. bamrosoit
npyromy auiy? OueHuTe MpaBOMEPHOCTh ACHCTBUI aTEIbe MO MOMEIICHHUIO JIEHET Ha JIETO3UT
HOTapuyca.

4. Yo Brpase notpedoBath E. bamrosas ot H. AxTamoBoii?

5. Ecnm E. BamroBas 6yaer obpamaTbes B CyJ, TO CHOpMyIHpyHTe ee TpeOOBaHUS K OT-
BETUMKY U PACCUUTANTE FOCYJaPCTBEHHYIO MOILINHY.

3agaua Ne 9

Enena "'amoBa 3axiitounia JOroBOp Ha PEMOHT €€ 30JI0ThIX LIETIOYKH U KOJbIa CO CBOUM
cocenoM toBenupoM Kupusuiom [TonoBsiM, KOTOpPBI B cBOOOJHOE OT pabOThI BpeMs 3aHUMAIICS
PEMOHTOM IOBENUPHBIX M3aeauid. OHa Mpocuia 3anaiath CTAPUHHYIO 30JI0TYIO LIETIOUKY, a TAKXKe
YMEHBUIUTb pa3Mep 30JI0TOro Koubla. Llenouky 1 Kosblio oHa cobupanach BEICTaBUTh Ha BCEPOC-
CHUICKYI0 BBICTaBKY «30510T0 Poccuny, koTopas noimkHa Obu1a coctosiThest 3 okTs10ps 2006 r. Cto-
POHBI yKa3aJli Ha4aJIbHbI 1 KOHEUHBIN CPOKH BBIMIOJIHEHUS pab0T, COOTBETCTBEHHO 15 ceHTAODS
2006 1. 1 1 oxTs16ps 2006 T., a TaK)KE JOTOBOPUIIHCH, UYTO paboTa OyIET BBIOIHATHCS CPEACTBAMU
u cunamu K. ITonosa, a B 0OCTaIbHOM J1I0TOBOPHIIUCH PYKOBO/ICTBOBATHCS AEUCTBYIOLIUM 3aKOHO-
JIaTENIbCTBOM.

K. ITonoB npusnek cBoero cbiHa Hukonas [lomoBa K BHIMOJIHEHUIO OTAENIBHBIX YacTel
paboTel o pemoHTy nenouke. K. [Tonos 3anasut nenouky, a Takxke AJis NpUAaHus el 0oee Kpa-
CUBOTO BHJIa MIPUIMAsT APArOlEeHHBIH KaMeHb, CTouMOCcThI0 20000 pyO.

1 oxTs16ps 2006 . E. 'amoBa npumnwia k K. [TormoBy, 4To0bI MPUHATE M OTUIATHTH PadoTy.
K. Ilonos coobumn E. ['amoBo#i 0 TOM, 4TO LieOYKa 3amasHa, OJJHAKO OH MpPHUIasul KaMeHb Ha
LETOYKY, a KOJbLO €lIe He YMEeHbIIEHO no pa3mepy. Takxke E. ['amosa y3nana ot K. Ilonosa o
TOM, 4TO OT/AEJIbHYIO YaCTh PaOOTHI BHIMOMIHSAI ero cbiH. E. ['aMoBa Bo3paxasna npoTuB TOro, 4To
K. IlomoB mpwurmasia KaMeHb, TEM CaMbIM UCTIOPTHII BUJ LIETIOYKH, OHA MTOTPeOOBaia pacTOPKEHHS
JI0TOBOpA, BO3MENIEHUs YOBITKOB B CBSI3U C IIPOCPOUKOM HCTIONHEHHs 00s3aTenbeTBa. OnHako K.
[TonoB oTka3aisics Bo3menaTh yObITKH E. ["'aM0OBOI#i cchplasick Ha TO, UYTO HA HETrO Kak Ha gpu3nye-



CKOE JIMII0 HOPMBI O 3alUTe MpaB MoTpeduTenei He pacupocrpanstores, Takke K. [Tomos motpe-
0OBaJ OTJIATHI 32 BHITIOJHEHHYIO UM YacTh pa0OThI, BKIIOYasi CTOUMOCTh 2 TPAMMOB 30JI0Ta, He-
00XOIUMBIX JUIsl TAaKU IIETIOYKH, & TAK)Ke CTOMMOCTh KaMHs, MpunasHHoro k nernoyke. H. [Tornos
Takxke nmorpedosain ot E. 'aMoBO#i O1u1aThI 32 BBITOJHEHHYIO UM YacTh PaOOTHI.

Bonpocsr:

1. Yto nomxHO OBITh yKa3aHO B JOTOBOPE O BBIITOJIHEHUH Pa0OT MO PEMOHTY M U3TOTOBJIC-
HUIO IOBEJIMPHBIX U3JICJINI U3 AParoleHHbIX METAJUIOB U JIparoleHHbIX KaMHel? Kakue kaMmHu B
COOTBETCTBUHU C JICUCTBYIOIIUM 3aKOHOJATEIBCTBOM OTHOCSTCS K JIParoleHHbIM?

2. KT0o MOXeET BBICTYIIaTh HA CTOPOHE 3aKa34MKa U Ha CTOPOHE MOAPSAYMKA B IOrOBOPE
onIToBOTO TIOZIPsiAa? OLEHUTE MPaBOMEPHOCTh 3aKJIIFOUEHHOTO JIOTOBOpPA Ha BBITIOJHEHUE padboT
110 PEMOHTY IOBENUPHBIX u3aenui mexay E. ['amosoit u K. ITonoBeim?

3. IIpaBomepno nu aeiicteue K. Ilonosa mo npuBieueHHIO CBOETO ChIHA K PEMOHTY FOBE-
mupHbIXx m3aenui E. 'amoBoit? Bopase nu H. Tlomos Tpe6oBats ot E. 'aMoBoi#i orutaTel BBINON-
HEHHOI UM YacTH paboThI?

4. ITpaBomepnsl 1 TpedoBanue K. [Tonmora k E. ['amMoBoi#1 00 oriaTe BHIMOTHEHHOW UM
4acTH paboThl, 0 BO3MEIICHUH CTOUMOCTH 2 TPAMMOB 30JI0Ta, & TAK)KE CTOMMOCTH KaMHSl, IpUTa-
SHHOTO K IIeNIOYKe?

5. IlpaBomepno 1 TpeboBanue E. 'amoBoii k K. TTonoBy o0 Bo3meeHnn yOBITKOB?

3agaua Ne 10

Muxaun KoHeB 3axiroumii JoroBop OBITOBOTO MOAPSIA C HHIUBUAYATbHBIM MIPEANPUHU-
matesieM Onerom MuTsieBbIM Ha pEMOHT cBOero teieBu3opa. CTOpOHBI JOTOBOPHIIUCH, YTO BCE
pacxo/ibl Ha 3aMacHbIe YacTH [0 PEMOHTY TesieBu3opa HeceT O. MutseB. PeMoHT TeneBu3opa ObL1
MPOU3BE/IEH KAUYECTBEHHO U B 00YCIIOBIEHHBIN J0roBopoM cpok. Kpome Ttoro, O. Mutsies ycra-
HOBWJI FTapaHTUHHBIM CPOK Ha PEMOHT TEJIEBU30pa B IIECTh MecsAleB. OIHAKO 110 UCTEUYEHUU OJ-
HOTO ro/1a MPH BKIIOYEHUH TEJIEBU30Pa B 3JIEKTPOCETh OH B30PBAJICS, B PE3yJIbTATE YETO 3arope-
Jachk MeOesb B KOMHATe, B KOTOPOW HaXOIUIICS TEEBU30P.

M. KoneB o0partuscst K HE3aBUCUMOMY 3KCIIEPTY C BONPOCOM O NMPUYMHAX B3pbIBA TeJje-
Bu3opa. [1o 3akIr04eHHIo SKCIepTU3bl BO3TOPaHUE TEJIEBU30pa MPOU30IILIO M3-32 HEKAYECTBEH-
HBIX 3allaCHBIX YacTel, yCTaHOBJICHHBIX BO BpeMs peMoHTa O. MUTsSeBbIM, KOTOPbIE HE COOTBET-
CTBYIOT CTaHAAapTaM M TEXHUYECKHM yCIOBHUAM KadecTBa. Takxe skcnepT coodmmn M. KoneBy o
TOM, YTO 10 UCTEUEHHUH KaXJIbIX LLIECTH MECSIEB B TEJIEBU30pE ObUIO HEOOXOUMO MEHSTh OJHY
netanb. Onnako O. Mutses 06 sTom He npenynpexaan M. Konesa.

M. KoneB obparmics k O. MutsieBy ¢ TpeOOBaHHEM O BO3MEIIEHUH MPUIHHEHHOTO
yiepba ero UMyIecTBy B pe3yibTare noxkapa. Onnako O. MutseB 3asBuiI, 4YTO CPOK CIY>KOBI
BBINTOJIHEHHBIX PA0OT IO PEMOHTY TEJIEBHU30Pa YIKE HUCTEK, © OH OTBETCTBEHHOCTH HE HECET.

Kpowme Toro, O. MutsieB 3asiBiI1, 4TO JOTOBOPOM HE ObLIa MpeaycMOTpeHa 0€30MacHOCTh
3aMacHbIX YacTel, MPeJOCTaBIsEMBIX UM, a Takxke nocosetoBai M. KoneBy oOpaTutscs ¢ TpeOo-
BaHHEM O BO3MelIeHHH yiepOa K 3aBoay « KoHCTpyKTOp», KOTOPBIil MPOU3BOAUT JaHHBIC 3aMya-
CTH.

Bonpocsr:

1. Yro o3HauaeT 0€30MacHOCTh BHIMIOJTHCHHON paboThI?

2. Hecer mu O. MuTsieB IMYIIECTBEHHYIO OTBETCTBEHHOCTD MOCJIE UCTEUCHUS TapaHTHil-
HOT'O CpOKa B IaHHOM cUTyaruu?

3. Ouenute noBox O. MutseBa o TOM, 4TO IOrOBOPOM He Oblila mpeycMOTpeHa 6e3zomnac-
HOCTb MaTepuaja, Npe0CTaBICHHOTO KOOIIEPaTUBOM.

4. TToaesxuT U BOMEIEHUIO Bpel, MPUUNHEHHBIA HEIOCTATKaMH BBITIOJTHEHHON paOOTHI
o peMoHTy TeneBuzopa? [IpaBomepHo iu TpeboBanue M. KoHeBa o Bo3MenieHnn ymiepoa, mpu-
YUHEHHOTO €r0 UMYIIECTBY?

5. Kakyto otBeTcTBeHHOCTh HeceT O. MUTsIeB B COOTBETCTBHH C 3aKOHO/IaTEIHLCTBOM PO
MOMHMO BO3MEIICHHSI IPUYUHEHHOTO Bpe/a 3aKa3unKy?



Tema 4. IIpaBa norpeduTes el NPU OKA3AHUM YCJIYT

Lenv 3anamus: u3yueHue npaB noTpeduTeseil npu okazaHUM yCiIyr

Komnemenyuu: IIK-6 CriocoGeH aHaIM3UPOBATh MPAKTHYECKUE CUTYAIIH U 1aBaTh IOpH-
JUYECKHe KOHCYJIbTAllMU B KOHKPETHBIX BUJaX MpodeccrnoHalbHOM e TeNbHOCTH

Tun 3auamus.; cCeMUHAP

Dopma npogedenuss. TECT, TOKIA C IPE3CHTAINEH

OcnosHvle membl (Mub0 npobaemvl): OOIAS XapaKTEPUCTHKA JOTOBOPOB O pealu3alliu
TYpPUCTCKOTO MPOAYKTa, 0COOCHHOCTH MPOJAXXH OTAETbHBIX BUI0B TYPUCTCKUX YCIYT.

Tecm:

1. TunoBasi (popma 10roBopa 0 peaaTu3al Uy TYPHCTCKOI0 MPOAYKTA YTBEP:KIaeTCs:
a) MuHucrepcTBoM 3Kk0HOMUYECKOro pa3sutus Poccuiickoit @enepanumn

0) denepalbHBIM ar€HTCTBOM TI0 TYPHU3MY

B) MunucTepcTBOM KybTypsl Poccuiickoit @enepanun

2. IloTpeOuTeENb, MOJYYAKIIMHA MJIATHbIE MEIMIUHCKUE YCJIYTH, ABJISETCS MalueH-
TOM, Ha KOTOPOI0 pacnpocTpaHsieTcs JelcTBUe:

a) @exnepanpHOro 3akoHa «O0 OCHOBaX OXpaHBI 30pOBbs TpakaaH B Poccuiickoii ®ene-
pauun»

0) [IpaBwi okazaHus OECTIATHBIX MEIUIIMHCKUX YCIYT

B) @enepanbHOro 3aK0Ha «O 3aIUTe MpaB MOTPEOUTENCH»

3. 3aeMIIIUK B Te€YEHHE ... KAJEHAAPHBIX HeH ¢ 1aThI OJy4YeHHUsI NOTPeONTETbCKOr0
KpeauTa (3aiiMa), MpeIoCTABJIEHHOI0 € YCJOBHEM HCIOJb30BAHUA 32eMINMKOM IOJy4YeH-
HBIX CPeJACTB Ha oOINpe/iesIeHHbIE LeJIM, MMeeT NMPAaB0 BePHYTh J0CPOYHO KPEAUTOPY BCIO
CYMMY NMOTPeOMTEIHLCKOr0 KpeauTa (3aiiMa) UM ee 4acTh 0e3 NMpeaBapuTeJILHOr0 YBeI0M-
JICHHSI KPEeAUTOPA C YIIATOM NPOLEHTOB 32 (paKTHYEeCKUIl CPOK KPeAUTOBAHUSA:

a) ABaJIIaTH

0) TpuaIaTH

B) JIECSTH

4. Ilpu oxka3zaHuM yCJIyI aBHANIEPEBO3KHU MaccaKupa u 6araka Bec 0JHOr0 MecTa 3a-
PErHCTPUPOBAHHOIO (GAaraska He J0JI’KeH NMPeBbIMATH ... KWJIOTPAMMOB:

a) IMATHICCAT

0) TpuaIaTh IATh

B) ABaIaTh

5. Ilpu oxka3aHMM FOCTHHUYHBIX yCayr B Poccuiickoilt @enepanuu B ciayuyae 3a1ep:KKH
BbIe3/1a MOTPe0uTe I HA CPOK He 0oJ1ee 6 4acoB MmocJe pacyeTHOro Yaca IJiaTa 3a NposKuBa-
HHE B3MMaeTcsl B CJIeyI0leM pasMepe:

a) KaK royaconasi oruiata

0) Kak muaTa 3a MOJOBHHY CYTOK

B) KakK IjIaTa 3a MOJIHbIE CYTKHU (€CJIM HET I04YaCOBOM OIUIATHI)

6. Ilpu npenocTaBjieHNH MJIATHBIX MEAUIUHCKUX YCJIYT HOJKHBI COOIIOAATHCS TO-
PAIAKHM OKA3aHUS MeIUIMHCKON MOMOIIM, YTBEePKACHHbIE:

a) MunuctepcTBOM 3apaBooxpanenus Poccuiickoit denepanuu

0) [IpaButensctBOM Poccuiickoit denepanuu

B) [Ipesunentom Poccuiickoit deneparuu



7. Ilpu nepeBo3Ke BHYTPEHHUM BOJHBIM TPAHCHOPTOM MACCAKUP UMeeT MPABO MPo-
BO3HMTH € C000i 0eCIUIATHO OJJHOT0 Pe0eHKAa B BO3PACTe He CTApIlIe ... JeT, eCJIM OH He 3aHHU-
MaeT OT/IeJIbHOE MacCAKUPCKOe MeCTO:

a) ceMu

0) maTu

B) JIECSITH

8. IlosiHast CTOMMOCTH MOTPEOUTEIHCKOI0 KpeauTa (3aiiMa) onpeesisieTcs B POIeH-
Tax rogoBbIX 10 Gopmy.ie:

a) [ICK= gkUbII x 200

6) [ICK =1x YBbII x 100

B) I[ICK= ikUbII x 300

9. B moe3ae NpUropoHOro COOOIEHHUS MACCAKUP UMEET MPABO JOMOJHUTEIbHO K
YCTAHOBJICHHOI HOPMe NMPOBE3TH /10 ... PYYHOH KJIAIM 32 OT/AeJbHYIO IUIATY:

a) 20 xr

0) 30 kr

B) 50 kr

10. Ilpu oxka3zaHuM ycJayr oOIIeCTBEHHOI0 NMUTAHHWS MCIOJHHUTE]b 00513aH UMeETh
KHUTY OT3bIBOB M NPeIJI0:KeHH I, KOTOpasi MPeJA0CTABJsIeTCH MOTPeOUTEIO MO ero:

a) TpeOOBaHUIO

0) mpocroe

B) COTJIACHIO

11. UcmosiHUTEIb 00513aH MepeIaTh NOTPEeOUTE 0 OPUTHHAJ I0T0OBOPA 0 peaTu3anum
TYPUCTCKOr0 MPOAYKTA, JOKYMEHTBI, YA0CTOBepsSIOIINEe MPAB0 MOTPeOUTe/s HA YCJIYIH,
BXOJsIIIMEe B TYPUCTCKUIA NMPOAYKT (Baydep, OMJIeT U Apyrue), a TaK:Ke WHbIE JOKYMEHTbI,
He00X0AUMBbIe MOTPEONTENI0 Il COBEPIIEHUsI My TeleCTBUS:

a) He no3aHee 12 yacoB 0 Hayasa MyTeleCTBUS

0) He mo3Hee 48 yacoB 0 Havaa My TeIeCTBUS

B) HE Mo3Hee 24 YacoB /10 HayaJla My TEIIeCTBUS

12. JToroBop Ha oka3aHHe MJIATHBIX MEIUIMHCKHX YCJIYT 3aKJII0YaeTcsl NOTpeduTe-
JieM (3aKa34YMKOM) U HCIIOJTHUTEIEeM:

a) B YCTHOU WJIM MUCbMEHHOU hopme

0) B ycTHOH opme

B) B MUCbMEHHOU (opme

13. Ilpu o0HapyKeHUM HEOCTATKA MJIATHHIX 00Pa30BaTeIbHBIX YCIYT, B TOM YHCIe
OKa3aHHA UX He B MOJHOM 00beMe, MPeAYCMOTPEHHOM 00pa30BaTeIbHBIMH MPOrPAMMaMH,
3aKa34uK BIpaBe 110 CBOeMY BbIOOpPY NOTPe0OBATH:

a) 0€3BO3ME3AHOI0 OKa3aHusl 00pa30BaTENbHbIX YCIIYT;

0) MOpyYUTh OKa3aTh IJIATHBIE 00pa30BaTEIbHBIC YCIYTHW TPETHUM JIMIIAM 32 PasyMHYIO
LOCHY U HOTp€6OBaTI) OT UCIIOJTHUTECIIA BO3SMCIICHUS ITOHCCCHHBIX PACX0J0B

B) PaCTOPTHYTH JJIOTOBOP

14. IIpu nepeBo3Ke BHYTPEHHUM BOJHBIM TPAHCHOPTOM MACCAKUP MMeEET MPaBo Je-
JIATh OCTAHOBKY B IYTH CJIeTOBAHUS He §0JIee YeM Ha ... CYTOK C COOTBETCTBYIOIIUM 0 opM-
JIeHHeM TaKoil 0CTAHOBKH MPH Mpoe3/ie Ha cyaax Ha paccTosinue 500 kujioMeTpoB u 6oee:

a) MATh

0) mecAaThb



B) C€Mb

15. IIpu oxa3aHMM rOCTHHHYHBIX ycayr B Poccmiickoii ®enepanuy HCIOJIHUTEIb
00513aH NPETOCTABUTDH MOTPeOUTENI0 0€3 JONMOJHUTEIbHOM OMJIATHI CIAEAYIOIIYI0 YCIYry:

a) BBI30B TOPHUIHOM

0) BBI3OB TaKCH

B) BBI30B CKOPOH TTOMOIIA

16. IToTpeduTeab (3aKa3yHMK) 00513aH OILVIATHTH NPEJOCTABJICHHYK HMCIOJHUTEIEM
MEIMIUHCKYI0 YCJIYTY B CPOKH M B NOPsI/IKe, KOTOPbIE ONpe/e/eHbl:

a) UCTIOJTHUTEJIEM

0) 3aKOHOM

B) IOTOBOPOM

17. Ilpn mnepeBo3Ke KeJ1e3HOAOPOKHBIM TPAHCIOPTOM KaXKIbIH NMACCAKUP MMeeT
NMpaBo 0ecIIaTHO MPOBO3UTH ¢ c000H Ha 1 mpoe3aHOl TOKYMeHT (0MJIeT), KpoMe MeJIKHX
Belllel, pyYHYI0 KJ1aJb BecoM He OoJiee:

a) 36 xr

0) 50 kr

B) 24 xr

18. Yka3anue 0 He0OXOAUMOCTH NMPEAOCTABICHUA O0ecreueHus UCIOJTHEeHUs1 0053a-
TeJbCTB 0 J0T0BOPY NOTPeOUTEIbCKOro KpeauTa (3aiiMa) 1 Tpe0OBaHHMA K TAKOMY odecIie-
YEeHHI0 OTHOCSATCS:

a) K MHJIMBUYaJIbHBIM YCIIOBUSIM YKa3aHHOTO JIOTOBOpa

0) K O0IIKM YCJIOBHUSM YKa3aHHOTO JOrOBOpa

B) K OOBIYHBIM YCIIOBUSM YKa3aHHOTO JJOTOBOpPA

19. Bec ogHoro mecra Garaxa, nepeBo3MMoOro B cajoHe BO3AYIIHOI0 CyJAHA, He J10JI-
’KeH MPeBbIIATH ... KWIOTPAMMOB, a €ro pasMepsbl J0/LKHbI MO3BOJISATH PA3MeCTHTh €ro Ha
OT/IEJIbHOM MACCAKMPCKOM KpecJie:

a) IMATHAECAT

0) BoceMbIecsT

B) COpPOK

20. Ilpu oka3zaHWU YCJYr OOLIECTBEHHOT0 MUTAHHUS MOTPEOUTENI0 JO0JKHA OBITh
NpeaocTaBIeHa BO3MOKHOCTh 03HAKOMJIEHHSI ¢ MEHIO, MPeiicKypaHTAMH M YCJI0BUSIMH 00-
CJIYKUBAHUSA:

a) KakK B 3aJie, TaKk U BHE 3aj1a 00CITyKUBaHUSA

0) TONBKO B 3aji€ 0OCITyKUBaHUS

B) B 3aJi€ 00CITy>KMBaHMsI IPU 3aHATUH OTBEJEHHOI'O CTOJIUKA

Obcyoicoenue peuteruil npoghecCUOHAIbHO OPUESHMUPOBAHHBIX 3A0aAY.
3amaua Ne 1

Cynpyru Urops u Enena [TonomapeBsl umenu Ha npase oO1Ie COBMECTHONH COOCTBEHHO-
CTH ABYXKOMHaTHYI0 KBapTHpy. 10 ssuBaps 2018 r. cynpyru pemuian pacTOprHyTh Opak mo o0o-
I0JTHOMY coriacuio. Takxe cynpyru pelnig, YTo KBapTUpy HE00X0JUMO IPOJaTh 110 PhIHOYHON
LIEHE, TIPU 3TOM MEX]Y CYIpPyraMy BO3HHK CIIOp I10 MOBOY CTOMMOCTH MPOJaBaeMOi KBapTHPBHI.
E. Tlonomapesa tpeboBasia ot U. [lonomapesa, uyToObl kBapTupy npoaanu 3a 200 teic. py6. U.
[ToHoMapeB cuuTai, 4YTO KBapTUPY cleayeT nmpoaats 3a 260 TeiC. pyo.



W. IlonomapeB, HacTauBasi Ha CBOEM, MOTPEOOBaN OLIEHKU KBAPTUPHI U AJISL 3TOTO PELIUII
oOpatuThes K cBoeMy Opaty Apkaauto [ToHomapeBy, KOTOPBIN 3aHUMAJICA OLEHOYHOM AesTeNb-
HOcThIO. A. IloHOMapeB 3asBUJI, UTO pPe3yJIbTAaT OLIEHKH KBAPTUPHI B €T0 MOJb3y OYJET 3aBUCETh
OT CTOMMOCTH BO3HarpaxzaeHus, yradeHHoro WM. ITloHomapeBbIM. A COOTBETCTBEHHO, YeM
Oosbiie OyaeT CTOMMOCTh KBapTUPHI, TeM Oobiie M. [loHoMapeB nomkeH OyaeT omiaTuTh BO3-
Harpaxnaenue. E. [lonomapeBa B cBOIO o4epes BOOOIIE BO3paXKana MPOTUB OLIGHKH KBapTUPHI,
CUMTas, YTO IIEHbl HA KBAPTUPY YCTAHABIMBAIOTCS HA PHIHKE KUJIbSI.

Bonpochr:

1. Yto MokeT ObITh OCHOBaHHEM I OLIEHKH HEIBMKUMOCTH B COOTBETCTBUU C 3aKOHO-
naTenbcTBOM PD?

2. B kaxoit popme 3akiirogaeTcs J0roBop MEXAy 3aKa3dyukoM U oreHIuKkomM? Kakue ycio-
BUS SIBIISIIOTCSL CYIIECTBEHHBIMU JJIsI TAKOTO JIOTOBOPA M KaKWE CBEACHUS 00S3aTENbHBI JUISI €T0
3aKIOYEHUs?

3. IIpaBomepno nu TpeboBanue M. IloHoMapeBa 00 00s13aTENBHON OLIEHKE KBapTUPHI B
JTAaHHOW cuTyanuu?

4. Brpase nmu U. [TonomapeB oOpatutbes k cBoeMy Opary A. [ToHoMapeBy, 3aHHMaOLIe-
MyCsl HE3aBHCHMOU OIIEHOYHOMW AEATEIBbHOCTBIO NI OLEHKUA KBApTHpbI? OIEHUTE MpaBOMEp-
HOCTh 3asiBlieHus A. IloHoMapeBa o TOM, YTO pa3Mep OIIaThl OLICHIIUKY 3aBUCUT OT BEJIUUYHHBI
CTOUMOCTH 00beKTa?

5. Kakyio OTBETCTBEHHOCTh HECET OLICHIIMK 32 HEHAJIe)Kalllee UCIIOTHEHNE CBOETO 0051-
3aTenbcTBa?

3agaua Ne 2

Anna HukutrHa, npountaB B razere «OTapix» pekinamy Typa B bonrapuio, o6paruiach B
TYpUCTCKYyI0 pupMy «KpacHblil pail» ¢ 1enbio mpruoOpeTeHus MMy TeBKH I 3TOM noe3aku. Kynus
TYyp CPOKOM Ha JiecaTh qHel 1o nene 30 Teic. pyOsel B MATU3BE3I0UYHBIN OTEIb C BUOM Ha MOPE,
A. Huxkutnna 10 nexaGps 2017 r. moexana B Moe3IKy, OJJHAKO IO MPHOBITHIO B OTEJNb, OHA y3HAJIa,
YTO B CBA3M C PE3KMM M3MEHEHHEM Kypca HALIMOHAJIIBHOM BAJIIOTHI LICHBI 32 IUTAHUE U DKCKYPCH-
OHHBIE YCIIyTH BBIpOciH BABoe. Kpome Toro, Homep B oTene ObLI MpeocTaBieH eif 6e3 Buaa Ha
mope. [1o 3TuM npuyrHaM oHa OblIa BBIHYKAECHA IIOKUHYTh OTENb U BEPHYTHCSA B MOCKBY.

[IpuexaB B MockBy, A. Hukutuna 12 nekabps 2017 r., oOpatunachk K TypomnepaTopy C
TpeOOBaHUSIMU O PACTOPKEHHM JOTOBOpa, KOMIIEHCAI[MM MOpPAJIBHOTO BpeAa U BO3MEIICHUU
yObITKOB. [IpencraBurens Typdupmel Poman KanmycTuH, cornacuBIIMCh ¢ paCTOPKEHUEM J10TO0-
BOpa, nonpocus A. HUKUTUHY U370KUTh OCTalIbHBIE TPeOOBaHMS B MUCbMEHHOM BHJIE, & TAKKE
IIOCOBETOBAJI €M PUITH 3a PE3yJIbTaTOM PACCMOTPEHMSI IPETEH3UU 110CJIE HOBOTOJHUX ITPa3aHU-
KOB - 15 auBaps 2018 1.

A. HuxkutnHa oTKa3anack OoQOpMHUTH NHCBMEHHYIO MPETEH3UI0 M MOoTpedoBaia OT
Typdupmel «KpacHslii pail» HeMeJIEHHOH BBIILIATHI €1 B KaueCTBE BO3MEIIEHHSI YOBITKOB ITOHE-
CEHHbIE 3aTPAaThl Ha ITOE31Ky B JBOMHOM pazMepe. Oqnako P. KanycTuH 3asBu1, 4TO B TAKOM CIIy-
yae ee TpeOoBaHMs BOOOILE HE MOJIEKAT YAOBIECTBOPEHHUIO.

Bonpocsr:

1. [oanexxut a1 TULEH3UPOBAHUIO TYPOIEPATOPCKAsl NEATEIbHOCTD?

2. Ha xakoM OCHOBaHMHM M B Kakoi (opme peanausyercsi TYpUCTCKUN npoaykT? B kakom
clly4ae JI0ToBOp 00 OKa3aHMM TYPUCTCKHUX YCIyT MOXKET HOCUTH NpeABapUTEIbHBIN XapakTep? B
KaKoOM cllyyae MpeIoKeHUe TyporepaTopa MOXeT IpU3HaBaThCs My OarMuHoN odepToii?

3. Ouenure TpedoBanust A. HUKUTHHON O pacTOP>KEHUHU 10TOBOPa, BO3MEILIEHNHN YOBITKOB
B IBOMHOM pa3Mepe U KOMIIEHCALlUU MOpaIbHOIO Bpena?

4. B kaxoii popme 1 B KaKU€ CPOKU MOTYT MPEABSABIATHCS NPETEH3UN K KaUECTBY TYpPHUCT-
CKOTro npoaykra?

5. Ecniu ObI HEe TPOM30IIIO PE3KOro M3MEHEHHUS Kypca HallMOHAJIbHOW BaJIOThI, BIIPABE JIU
A. HukutuHa npebsaBuTh Kakue-m10o TpedoBanus k Typhupme «KpacHslit paii»?



3agaua Ne 3

1 deBpans 2017 r. Muxaun HectepoB 1uist tedenust 3y00B 0OpaTHIICS B OOIIECTBO C OTpa-
HUYEHHON OTBETCTBEHHOCTBIO «JleHTa Ilmroc», KOTOpoe IperoCTaBIIAIO CTOMATOJIOIMYECKHE
ycnyru. [locne toro kak M. HectepoBy BcTaBuinu 3y0, oH moTpeOoBall BbIJa4u €My KacCOBOTO
YyeKa ¢ YyKa3aHUEM CTOMMOCTH OKa3aHHOM eMy YyCIyTH, OJIHaKO Bpau — cromatoior Iletrp IleckoB
Bl M. HectepoBy BMecTo yeka KOO OJaHKa O MpHeMe HaJIMYHbIX JICHET.

5 deBpans 2017 r. BcraBiennsli M. HectepoBy 3y0 packososicst Ha aBe yactu. M. Hecre-
poB obpatmics B OO0 «/lenta [nroc» ¢ TpeGoBaHHEM O TOM, YTOOBI €My BCTABUJI aHAIOTUYHBIHI
3y0, HO Apyroi cneruanuct — Hukonait Eumos. IIpencraBurens OOO «Jlenta [Tmoc» Cepreit
MawmenoB oTKa3ascsi BRIMONIHUTH TpeboBanue M. Hecreposa, ccbutasch Ha To, uto I1. IleckoB u
H. E¢umos - 06a Bpauu BbICIIECH KaTeropyuH, a M0 yCTaHOBJIEHHBIM IIPaBUJIaM ME€peeIIbIBaTh pa-
00Ty AOJDKEH TOT CHELHUAIHUCT, KOTOPBIN €€ BBITOJIHSI.

Bonpocsr:

1. Kakue BUbI MJIATHBIX MEIUIUHCKUX YCIIyT BIIPaBE OKa3blBaTh HACEIECHUIO MEIULMH-
CKHUE YUPEKICHUS?

2. KakoB nops10K yperyJinpoBaHusi CIOPOB MEKIY MOTpeOUTENeM U MEAULMHCKUM yupe-
XXaenuem?

3. [IpaBomepHo 1 TpeboBanue M. HectepoBa 0 BeIjaun eMy KacCOBOTO Y€Ka C YKa3aHUEM
LIEHbI OKa3aHHOW eMy yCIIyru?

4. TlpaBomepHuo i TpeboBanue M. HecrepoBa k OOO «/lenTa ILimroc» o ToM, 4TOOBI eMy
BCTaBWJI aHAJIOTUYHBIN 3y0 npyroi cneruanuct — Hukomnait Edpumos?

5. Uro Brpase TpedoBath M. Hectepos ot OOO «Jlenta Ilmtocy B ganHo# cutyaryn?

3agaua Ne 4

VY Onbru AHHCHMOBOH B aBTOMOOHMIIBHON aBapuu, mpousomeaniei 8§ okrsops 2018 r. mo-
ru6 My Osier AHUCUMOB, KOTOPBIH ObUT TIEHCHOHEPOM U He paboTtait. B cBs3u ¢ atum O. AHuCH-
MOBa 00paTHJIaCh B OOIIECTBO C OTPaHMYEHHON OTBETCTBEHHOCTHIO «[I0XOpOHHOE /1€710», KOTO-
poO€ 3aHUMAaJIOCh NOIPeOEHNEM TeJ YMEPIIHUX U OKa3aHUEM YCIIyT, CBA3aHHBIX C IOXOPOHHBIM Jie-
oM. AreHT OOO «IloxoponHoe neno» Anexcelr Ky3pmuH otkaszan O. AHUCUMOBOM B OKa3aHUU
yenyr u 3asBui, uto 'y OOO «IloxopoHHOE 11e510» BpeMEeHHbIE (PMHAHCOBBIE TPYIHOCTH U MOCO-
BETOBaJ €l 00paTUTHCS B IPYTYIO CIIEHUATN3UPOBAHHYIO CITY>KOY, 3aHUMAIOILYIOCS TOXOPOHHBIM
nenoM. [Ipu aTom B nopsinke uckiaoueHust A. Kyssmun npemnoxun O. AHUCUMOBOH NpeaocTa-
BUTH YCIJIyTU TOJIBKO IO OIPEOEHUIO.

B cBsi3u co cmepThio Myxa y O. AHUCHMOBOI Iponu301IeN HH(PAPKT MHOKAP/Ia, €€ B TSKE-
JIOM COCTOSIHUU JOCTaBWJIM B OONBbHHUILY, TJie OHa Haxoaunach 10 14 oktadps 2018 r. Ilocne BbI-
nucku O. AHUCHMMOBaA BEpHYJIaCh K MOXOPOHAM, U OCYIIECTBUJIA BCE MOXOPOHHBIE PACXOJbI 32
cBoii cuet. Korga Bce Obl10 TOTOBO K morpedenuto, O. AHMCHMOBaA IpHexajia B MOPI 32 TEJIOM
YMEPIIETo My»a, OJHAKO TpecTaBuTesb Mopra Jieonnn Hocor motpeboBai or O. AHHCHMOBOIA,
YTOOBI OHA YIUIATUTh ACHBIH 3a TO, UTO TEJIO Yy Ke OOJIbllIe HEJIeTd HaXOUTCs B MOpre.

[Tocne moxopon O. AHUCHMOBa 00paTriIach B IEHCHOHHBIH (DOH] TOPOIa, TAE €€ MyX IpH
KHU3HH MOJTy4aj IeHCUI0 ¢ TpeOOBaHUEM BBIIUIATUTH €M colMaibHOe ocoOue Ha morpedeHue ee
my>ka. OmHaKo eif OBUTO OTKa3aHO B CBSI3U C TEM, YTO COIMAJIBHOE IMOCOOME BBIAAETCS HA MOXO-
POHBI, a T.K. OHa YK€ MOXOPOHMIJIa My>Ka 3a CBOM CPE/ICTBA, 3HAYUT U COLMAIbHOE IIoco0ue el He
MOJIO’KEHO BBIIJIAUYNBATb.

Bonpocsr:

1. KakuM myTeM MOXKET OCYIIECTBISTHCS MOrpedeHHe Tena ymepuiero?

2. Ouenute npaBoMepHOcTh oTKa3a A. Kysemuna O. AHHUCHMOBOI B CBSI3H C TEM, UTO Y
00O «IToxopoHHoE €710» BpeMeHHbIe (PMHAHCOBBIE TPYIHOCTH? OLIEHUTE MPAaBOMEPHOCTH MPE/-



noxennst A. Ky3pMuHa 0 pe1oCTaBICHUH YCIYT TOJIBKO 1O TorpedeHuto? Yto BKIIIOYaeT rapan-
TUPOBAHHBIH MEPEYeHb YCIYT 10 MOrpedeHuto?

3. Korza 1 koMy cnieranu3upoBaHHbIE CITY>KOBI IO BOIIPOCAM ITOXOPOHHOTO JIeNia OKa3bl-
BAIOT YCJIYTH 1O OrpebeHunio?

4. IlpaBomepHno iu TpeboBanue JI. HocoBa k O. AHMCHMOBO# 00 yIutate IeHer 3a TO, 4TO
TEJIO yKe OOJIbIIIe HEeJeT HaXOAUTCs B Mopre?

5. ITpaBomepHO 11 TpedGoBanue O. AHUCUMOBOW K IEHCUOHHOMY (DOHTY O BBITIJIATE COIIH-
JIBHOTO 1MOCOOMs Ha morpedeHne ee Myka? B kakoMm pa3mepe MOXKeT OBITh BBIIIIAYEHO COII. MO-
cobue? B xakue CpoKH OHO BBHITNIAYUBACTCS?

3amaua Ne 5

Jleonnn KpsutoB pemnit npuexatb B MockBy 11s noceienust ['ocynapcrBenno Tperbsi-
KOBCKOH raniepeu u pyrux mysees. /st atoro on 10 mapra 2018 r. oTipaBuil 1o NoYTe MMCbMO
B roctuHHIY «TypucT» ¢ mpock00ii 3a0poHUpPOBaTh HOMEp BhIcIIel kaTeropuu ¢ 20 mo 30 mapra
2018 r. BKJIIIOUUTEITBHO.

JI. KpsutoB nipu6si1 B MockBy 22 mapta 2018 1. u mpuexan B roctunuiy. [Ipu opopmite-
HUU TIPOXKUBAHUS B TOCTHHULIE anMuHUCTpaTop Okcana MamrkoBa nmotpedosana ot JI. Kpeuiosa
OILIaThl 32 OPOHMPOBAHKE U 32 IPOCTON HOMEpa 3a IBOE CYTOK, Ha KOTOPbIE OH OIMOo3/all. Y3HaB O
HAJIMYUU CBOOOTHBIX MecT, JI. KpbuToB oTKa3acs omiadynBaTh OpOHUPOBAHKE HOMEpA U €T0 MPo-
CTOM ¥ MOTPEeOOBAJI TOCEHUTH €T0 B JIFOOOW CBOOOIHBIN HOMED.

25 mapra 2018 r. JI. KpbuioB, Haxo4sChb B TOCTHHUYHOM HOMEpe, OOHApY U MPOIaxKy
CBOEro HOYTOYKa, COOOIIIIT 00 ATOM JISKYPHOMU IO 3TaXy, OJJHAKO Ta 3asBHJIA, YTO TOCTUHHUIIA HE
HECeT OTBETCTBEHHOCThH 3a LIEHHBIE BEIH, T.K. HET Ha TO corjameHus ¢ JI. KpbuioBbim.

30 mapta 2018 1. O. MamkoBa coobmuna JI. KpeutoBy, 4to oHa cienana eMmy HeOOJIbIIO
CIOpIIPU3 - BbI3Bajia ISl HETO TaKCHU, KOTOPOE JIOBE3ET €ro /0 Bok3ana. HecMoTpst Ha OTKa3 oT
noe3ku Ha Takcu, O. MamkoBa motpe6oBaiia ot JI. KpbutoBa omiaTsl BEITIOJIHEHHOTO 3aKasa.

Bonpochr:

1. JlaiiTe mOHSITHE TOCTUHUIBI K HA30BUTE UHBIE CPE/ICTBA pa3MelieHus. Kakue roctTuHny-
HbI€ HOMEpa OTHOCATCS K BBICIIEH KaTeropuu?

2. [Ipu HanUuyuU Kakux JOKYMEHTOB y MOTPEOUTENsE MOXKET OBITh 3aKIIFOYEH JOTOBOP Ha
MPEeA0CTaBIEHUE TOCTUHUYHBIX YCITyT?

3. Kem ompenensiercss opsioK OpOHHpPOBaHUS MecT B roctuHHIe? HazoBuTe CriocoOsn!
OponupoBanus mecta? [IpaBomepns! mu TpedoBanne O. Mamkooi k JI. KpeutoBy 06 omnarte 3a
OpoHupoBaHuE U 32 PaKTUUECKUI TPOCTOM HOMEpa, a Takxke 0TKa3 JI. KpbuioBa BEITIOIHUTE Takue
TpeOoBaHUs?

4. OneHute MPaBOMEPHOCTh 3aABJICHUS ACKYPHOU MO 3TaXy MO MOBOY TOTO, YTO TOCTHU-
HUIIa HE HECET OTBETCTBEHHOCTH 32 IIEHHBIE BElIH, T.K. HET Ha To cornamenus ¢ JI. KppuioBbim.

5. IlpaBomepno ym moctynmmia O. MamkoBa, BbI3BaB Takcu 0e3 cornacus JI. KpsinoBa u
noTpebOBaB OIIATHI 32 €T0 BHI30B?

3amada Ne 6

Poccuiickuii Typuct Iletp BanoB, Haxonsck B [laprke mo npuoOpeTeHHO B TYPUCTCKOM
¢upme «Oruu MockBbI» yTEBKE U MPOXKHUBAsi B TOCTUHUIIE, OOHAPYKHJI, YTO BaHHA, KOTOPYIO OH
3aI0JIHWII BOJIOH, OKa3anach ¢ «aedexTom». [Ipobka ecTb U MIOTHO 3aKpbITa, a Kojibla HeT. Ty-
PHUCT MOMNBITAJICS BBHITAIIUTH IPOOKY BCEMHU JOCTYITHBIMH CPEACTBAMHU, B TOM UHCJIE JAXKE C IIOMO-
LIbIO IEPOYMHHOIO HOXKa. [Ipn 3TOM OH moOBpeaAus 3ManeBoe MOKPBHITUE BAHHBI, YEM HAHEC BPE]
UMYILECTBY rocTUHUIIBL. Kak oka3anocsk, 1uisl ciauBa BOAbl HEOOX0AMMO ObLIO HaXaTh HA COOTBET-
CTBYIOIIYIO KHOIIKY.

[Ipu BBIE3E M3 TOCTUHHIIBI AAMUHUCTPATOP TocTUHUIBI [Ibep Pumap motpedosan ot I1.



NBanoBa BO3MEIIEHUS] TPUYMHEHHOTO rOCTUHUIIBI Bpena. Opnako I1. IBaHOB oTKa3zasncs yria-
TUTH TPEOyEeMyI0 CyMMY, 3asBUB, YTO HE ObUT POUH(OPMHUPOBAH MIEPCOHATIOM TOCTHHHUIIBI O TIpa-
BUJIaX OOpalleHus! C COOTBETCTBYIOMIMM 000pYAOBaHUEM U TO3TOMY OTBETCTBEHHOCTH 3a MPUYU-
HEHHBIN BpeJl HE JOJKEH HECTH.

[Tocne monroro pazduparenabcTBa U BbISICHEHHS Bcex oOcToarenscTB [1. MiBaHOB yruaTun
TpeOyeMyo cyMMy, y3HaB, YTO aJIMUHUCTPAIIUS TOCTUHUIILI BIIPABE B CYET TAKOW OILIATHI 3a]1ep-
JKaTh JIIOOBIE €ro BEUIN U BIIOCJIEICTBUU PEaIn30BaTh UX M0 KOMMEPUYECKOH CTOUMOCTH.

ITocne Bo3Bpamenust gomol, I1. ViBaHOB oOpaTuics 3a KOHCyJIbTalMel B 0OIIECTBO 3a-
IIUTHI TIPaB MOTpeOUuTeNeH.

Bonpochr:

1. [aiiTe onpeneneHue NOHATHIM KTYPUCT», KTYpPareHT», «TypOonepaTop».

2. KTo BUHOBAT B HEBEKECTBE TYPHCTA: HAIMPABISIONIAS B IMOE3JIKY TYPUCTCKas (upma,
MIEPCOHAJI TOCTUHHUIIBI WJIN OH caM?

3. KakoBbl JOKHEI OBITH IeHcTBUS IBaHOBA B TaHHOM CUTYaIlNH, & TAKXKe 110 BO3BpaIlle-
HuM Ha Poauny?

4. Kaxoii pazMep BO3MELeHHUs YOBITKOB MOXKET TPEOOBATh POCCHICKUN TYPUCT OT TypPHUCT-
CKOH (hupMBI 32 HEHaJUIekKalllee OKa3aHHe YCIyTH, €CJIU TaKOW pa3Mep He ObLT YCTaHOBJIEH B JI0-
rosope?

5. U3menunace Obl cutyanus, eciu Obl FIBaHOB mocenuicsl B MapiKCKyl0 TOCTHHHILY ca-
MOCTOSITENNbHO? YeM pyKOBOJICTBOBAIACH aJIMUHUCTPAIIMS TOCTHHHIIBI, 3asBIsisi CBOM TpeOOBa-
HUS?

3amaua Ne 7

MockoBckast Typuctckas pupma «Bexrtop-M» kpome okazaHHs TYPUCTCKHX YCIYT TPO-
JaeT aBUAOWIICTHI U 3aHUMAETCS aBUATNIEPEBO3KAMU MacCaxupoB (TypuctoB). imeet cBoil camo-
JIET, TO3TOMY TYPbI JOCTaTOYHO JICHIEBBI.

UYaprep B Tannanj, KOTOpsIM cOOMpaiach BbUIETATh HAa OTBIX B 3Ty CTpaHy IpyIIa Typu-
CTOB 1OJ1 pyKoBOoACTBOM Autekcest [IpombiciioBa 22 ampesnst 2017 r. (cToUMOCTB mepesnieTa — 8 ThIC.
pyOneit B oiMH KOHEI[) CHadana ObUT OTJIOKEH Ha 2 Jaca, 3aTeM elle Ha | yac, MoTOM mepeHeceH
Ha clieqyronuil neHb. [IpuunHol 3a7epKKku peiica Ha 3TH 3 yaca Obuta OOBSBICHA TEXHUYECKAs
HEUCTPAaBHOCTH caMouieTa. JlanbHelnas 3a1ep:kka BeuieTa OObSICHSIIACH MPEACTABUTEIIEM Tepe-
BO3YHMKa HEJIETHOM MOT'0JI0M, OJJHAKO PYKOBOAUTENb IPYIIIbI TYPUCTOB HA CBOM 3alpoC B aIMUHHU-
CTpallMIO a3poIopTa MoMyuni ouiraIbHOE COOOIIEHNE O TOM, YTO M0 MPUYKNHE HEOIAronpusT-
HBIX MOT'OJJHBIX YCJIOBUI B TEUEHUE MPOILIEIIINX CYTOK BBIIET CaMOJIETOB U3 a3ponoprta Jlomoe-
JIOBO HE OTKJAbIBaJCS. B uTOre poBHO uepes CyTKH caMmoJieT BbuieTen B Tanmanm.

PykoBoauTens rpymnmsl TypuctoB A. [IpOMBICTIOB B T€YEHUE ITUX CYTOK OPraHU30BHIBAJ
ropsiuee MUTaHUE, a TAaKXKE pa3MelleHUEe TYPUCTOB 3a UX CYET B FOCTUHUIIE a’dponopTa. Obmias
CyMMa pacxo/I0B Ha MMTaHUE U NpokuBaHue coctaBuia 1 Teic. 800 py0. Ha yesnoBeka.

[Tocne Bo3BpamieHus: nomoii Typhupma «Bekrop-M» oTkazanach yI0BIETBOPUTH TPeOO-
BaHUs MACCaKUPOB (TypHUCTOB) B YaCTU YIUIaThl IITpada 3a ONo3JaHUe CaMoJIeTa C BBUIETOM,
000CHOBBIBasi CBOM OTKa3 TE€M, YTO IMpaBHJIa BO3IYIIHBIX MEPEBO30K B OTHOIICHHH YapPTEPHBIX
pENCOB HE NEHCTBYIOT.

Bonpocsr:

1. Ha kakyro KOMIIEHCAIIUI0 MOTYT pacCUMTHIBATh TypPUCTHI B 3TOM ciayyae? Kakyro 00s-
3aHHOCTH HE BBITIOJIHUII [IEPEBO3YHK B CBSI3U C TIEPEPHIBOM B BO3AYILIHON MIEPEBO3KE?

2. Yem ynocToBepsieTCs 3aKII0UEHHE TOrOBOpAa BO3AYLIHON NEPEBO3KH Maccaxupa (TypH-
CTa) ¥ caya UM Oaraxa, B Kakoil (popme MOKeT OBITh 3aKIIOUEH T0TOBOP MEPEBO3KHU MACCAKUPA,
KaKoW BUJ] MPOE3THOr0 OMIeTa UCIOIb3yeTC sl IPU aBUALIMOHHBIX IepeBO3Kax?

3. B ciiyuae HapyiieHUs 10TOBOpa BO3AYIIHON MEPEBO3KHU MACCAKUPA UMEET JIK OH MIPABO
cpa3y e oOpamarbest ¢ uckoMm B cyn? Ecnu maccaxup oOparraeTcsi ¢ MpeTeH3uel Hermocpe-
CTBEHHO K MEPEBO3YHKY, TO KyJla OH JOJKEH MOJIaTh 3asBICHUE WU PETEH3UI0?



4. CKOJIBKO BPEMEHU IIPEIOCTABIIAETCS NACCAKUPY VIS IPEAbABICHUS IPETCH3UU TPAHC-
MOPTHOM OpraHu3aIiy JUIsl YI0BJICTBOPEHUS CBOUX TPEOOBAHUI B CITyyae 3aIep>KKH OTHPABICHHUS
WIM OTIO3/IaHUs CaMoJIeTa NP MEPEBO3KE Ha BHYTPEHHUX JIMHUAX?

5. OueHute MpaBOMEPHOCTh O0TKa3a TYPOHUPMBI MOJTHOCTHIO YOBIETBOPSTH TPEOOBAHUS
IIaCCa’KUPOB.

3agaua Ne 8

23 wrons 2018 1. Typuct Urops CeBacThsiHOB ¢ ceMbell (’KeHa U TBOE MAJIOJICTHUX JIETEH
— 1,5 rona u 6 1er) nomKeH ObUI COBEPIUIMTD IMOJIET PECOM aBHaKoMIaHuU «BHyKOBCKue aBHa-
auHun» 1o MapipyTy Coun — Mockaa. [Ipuexas B asponopt 3a 1,5 yaca 10 BpeMeHH, yKa3aHHOTO
B Omtere (13.30), cembs y3Hana, 4To peiic 3anepxkuBaercs 10 17.00 HenpuObITHEM camoIeTa U3
MOCKBBL.

Opnnako camoret BouieTed u3 aspornopta Coun Tosbko B 19.30 6e3 00bsABICHUS IPUUNH
3aJIepKKH, B pe3yibTare 4ero cembs M. CeBacThsiHOBa BMECTE € APYTUMH NAcCakupaMu ObuLia
BBIHYK/ICHA IIPOBECTH LIECTh YacOB B AYIIHOM 3AaHUM a’ponopTa. Heckosbko maccakupos pe-
MM OTKa3aThCs OT IOJIETa U BEPHYJIM CBOM OMJIETHI B Kaccy.

B xone npoxoIeHHs perucTpanuu AeKypHbIM COTPYIHUK, HECMOTPs Ha Bo3paxkeHus M.
CeBOCTBSHOBA U €T0 JKEHBI, 3aIIPETUII OpPaTh B CaJIOH CaMOJIETa B KAUECTBE PyYHOU KIIaI1 JETCKYIO
KoJsicKy. Bmecte ¢ nByms uemoganamu BecoM 18 u 12 kr naccakupam NpHILIIOCH yIaKOBaTh KO-
JSICKY BECOM 4 KT U CAATh €€ B Oarax.

Ho Ha 3TOM HX 3710K/II0UEHHS He 3aKOHUMINCK. [Ipu mokynke 6uaeToB (CTOMMOCTH OJJTHOTO
Owmiera coctaBmia 2,5 ThIC. pyOIieil) aBuakoMmanuy « BHyKOBCKHE aBUAIMHHUIY TYPUCTA YBEPHUITH,
YTO CaMOJIET MPU3EMIIUTCS B a3ponopTy BHykoBo, 0 uemM CeBacThsIHOB 3a0J1arOBPEMEHHO Tpeay-
npeausl cBoero OpaTa, 4ToObl OH Ha COOCTBEHHOW MAIllMHE BCTPETWJ OTIbIXaromux. Ha camom
nene 0e3 oObsBICHHUS 00 3TOM IMOCajKa JaHHOTO peiica mpousonuia B asponopry lomonenoso.
Ha Bompocsl maccaxupoB pabOTHUKH a3poniopTa 3asiBuiIn: «Bac e mpuse3nu B MockBy. He Bce
JM PaBHO, B KAKOM a3poIOpTy ObLIa COBEpIIEHA MTOCAIKa caMmolieTa?y.

Kpome Toro, nmpu nonydennn Oaraxa M. CeBacThsiHOB 0OOHApY>KHJI MPOMAXKy OJHOTO M3
CBOMX YEMOJAHOB BECOM 12 KI' M CIIOMaHHYIO KOJISICKY, HEIPUTOJHYIO JUIsl JAIbHEHUIIIETO UCIIOIIb-
30BaHM.

3a pa3bsACHEHUSAMU 110 OBOJY CIOKUBLIEHCS CUTyallMM U CBOMX JAJIbHEUIINX JEHCTBUIX
. CeBacTbsiHOB 00paTuiICs B 0OIIECTBO 3aIUTHI TOTPEOUTENEH.

Bonpocsr:

1. B xakux ciyyasix KOMaHIUp BO3AYLIHOIO CyJHa UMEET MpaBo Oe3 MpeaBapuTEIbHOIO
OpEeaypexkACHUS U3MEHUTh MapIIPYyT WM IyHKT MOCAJIKU camosiera?

2. B kakom pasmepe U. CeBacThsiHOB BIpaBe TpeOOBATh yIIaThl HEYCTONKH 32 ONO3/JaHHE
camosnera? Kakyro AeHEXHYI0 CyMMYy JOJDKHBI BO3BPAaTHTh MaccaXxupam, OTKAa3aBILIUMCS OT IO-
nera?

3. Ha3oBuTe npaBuiia NepeBO3KH J1€TeH Ha BHYTPEHHUX BO3AYIIHBIX JTUHUSIX.

4. KakoBa Mepa OTBETCTBEHHOCTH aBHAIIePEBO3YMKa 33 YTEPSIHHBINA Oaraxk maccaxupa?

5. Onenure npaBoMepHOCTh 0TKa3a M. CeBacThHOBY B NEPEBO3KE B KAUECTBE PYyUHOIl
KJIaJIU JETCKOM KOJISICKU.

3agaua Ne 9

14 anpens 2017 r. Bacunuii Iunos co cBoelt neBymikoit Exkarepunoii CaBuHOM penmiu
OTMETHUTH €€ JICHb POXACHUS B pecTopane «l agkuil yreHok». Bbi6op 3Toro pecropana Bacunuii
OOBSICHUJI CBOEH CITyTHHIIE TEM, YTO €My OblIa MPUCBOEHA KaTeropusi «JIFOKC», a 3HAYUT MOKHO
HAJIeSIThCSI HA COOTBETCTBYIOIIEE O0CTyKUBAHUE.

CrenaB npeaBapuTEIIBHBIN 3aKa3 MO TeJIeOHy CTOHMKa Ha ABoux Ha 19 yacos, B. Illwios
n E. CaBuHa B Ha3HAUYE€HHOE BpPEMs NPUIIJIM B PECTOPaH, OJHAKO aAMUHUCTPATOP U3BUHWICA U



HOMPOCHII UX MOA0XkAaTh 20 MUH., OOBSICHUB, YTO Y HUX HE XBATA€T CTOJUKOB IMEHHO HA JBOUX.
Kak okazanoce, BMECTUMOCTh pecTopaHa cocTaBisia 80 yen., a JBYXMECTHBIX CTOJIMKOB OBLIO
BCero uectb. He cTtaB cCiopuTh M MOPTUTH HACTPOEHUE, IIOCETUTENIN PECTOPAaHA COTTIACHIIUCH T10-
JIO/1aTh YKa3aHHOE BpeMms, a uepe3 20 MUH. UM JIeHCTBUTEIBHO OBLI MPEATIOKEH COOTBETCTBYIO-
M 3aKa3y CTOJIMK.

Cnas B rapaepo0 pecTopaHna BepXHIOIO oaexay, B. LLInnoB Obl1 peaynpesxaeH rapaepoo-
IIMLEH, YTO PECTOPaH HECET OTBETCTBEHHOCTH 3@ OCTABJICHHBIE B rapiepo0e LIEeHHbIE BEILU 110Ce-
TUTEJICH, TOATOMY 3a XpaHeHHE Belei HeoOxoaumMo 3amtaTuThb o 100 py6. ¢ yenoBexa.

B 19 gac. 20 MuH. caemanu 3aka3 HECKOJIbKHUX Oto1 1o xenanuto E. CaBunoit. [Ipunss
3aKa3, OQUIIMAHT MPUHEC CUYET U MPEIIOKUI TIOCETUTEISIM Cpa3y pacCUMTaThCs 3a YXKe 3aKa3aH-
HbIE OJIrOIa.

Tak kak Ha ynuie ObUIO TOBOJBHO MPOXJIATHO, U YTOOBI COTPETHCS, OHU MOMPOCHIN O(hu-
[[MaHTa CHayaja MpUHECTU JBa OOoKaja IIMHTBeHHA. Yepe3 HECKONbKO MHUHYT 3TO MOXKEJIaHHe
6610 BhIMOIHEHO. O1HAKO, MONPoOoBaB HAaNmUTOK, B. I1I110B ocTascs HEOBOJIEH €ro Temrepa-
TYpO# U ImpeabsaBUI TpeOoBaHHUE K OQUIMAHTY O 3aMeHe 3aka3a. [I[poBepuB TeMneparypy IJIMHT-
BeifHa, opuumaHT yoeauics B cripaBeyIMBOCTU TpeboBanuil B. IlInnoBa, M3BHHUICS U UCTIPABUII
JIOIIYIIEHHYIO OILIOIIHOCTb.

B octansHOM 00CITy’)XHBaHUE B PECTOpPAHE BIIOJIHE YCTPOMIO M MOHpaBmioch B. IlIunoBy
U €T0 NOAPYTE.

Bonpochr:

1. Ha3zoBuTe Ki1acchl pecTOPaHOB U 0apoB, OKa3bIBAIOUIMX YCIYTH OOIIECTBEHHOIO MUTA-
Hus. imen nu ipaso B. [llunoB nenatek 3aka3 CTOIUKA B pecTOpaHe 1o Tenedony?

2. HazoBuTe HOpMY OCHAIIEHHUS PECTOPAHA IBYXMECTHBIMU cToaMu 1pu 80 mocagouHbIX
MecTax.

3. Brpage 51 ObU1 O(UIIMAHT MIPEUIOKUTE PACCUUTATHCS TIOCETUTENSM cpa3y Mociie cae-
JAHHOT'O MU 3aKa3a?

4. HazoBute TpeOoBaHMs K TEMIIEPATYpPE TOPSUUX U XOJIOAHBIX OJIIOJ IIPU UX pa3jadye Ha
OPEINPUATHIX OOIIECTBEHHOTO MUTAHMUS.

5. OueHuTe NpaBOMEPHOCTD 3asIBJIICHUS rapAepOoOLIIIbI pECTOPaHa U B3UMaHMs IJIaThl 3a
XpaHEHUE BeUIeH.

3agaua Ne 10

Cynpyru Oner u Mapuna Brnacossl o npu6sITun Ha oT1bIX B I. Coun 15 aBrycra 2018 1.,
pa3sMeCTHIINCH COTTIacHO pruodpeTeHHOMY B Typdupme «Komeco» Typy B otene «Paanccon Crna-
BSHCKas» B HoMepe «JIrokey». 3acenenue B rocTuHUIly Oblio odopmieHo B 8 yac. 30 MuH., pac-
YETHBIN Yac YCTAHOBJIEH B COOTBETCTBHUHU C JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM B 12 yacoB. Cro-
umocTh HoMepa — 4800 py6. CornacHo 3aKII0UEHHOMY JIOTOBOPY C TOCTUHHIIEH OIJIaTy 3aHUMa-
eMoro HoMepa BiacoBsl 0CyILIECTBIISIIM OCYTOYHO.

BrnacoBbl pokuiin B OTeJle HECKOJIBKO JIHEH, 22 aBrycTa OHM ye3xauu JoMoi. U3 ortens
oHH Belexanu B 15 yac. 30 muH. [Ipu s3Tom cynpyru BrnacoBsl, Oy1yun HETOBOJIbHBIMU IPEOCTAB-
JIEeHHBIM UM HOMepoM (0e3 Bua Ha Mope 1 0e3 OajkoHa), TPeABbsSBUIN IO 3TOMY IIOBO/Y NPETEH-
30 aJIMUHUCTpauu otens. MiIMeHHo Takoil HoMep OblT UM OO€IIaH MpH NpeaABapUTEIbHOM Opo-
HUpoBaHUU HoMepa. Kpome Toro, BiacoBbl BeIpa3uin HeAOyMEHHUE [0 MOBOAY TOTO, YTO Ha UX
B3IJIS1/1, CIIMILKOM J0pOro o0Xoauiach UM JOCTaBKa KOPPECIOHIEHIIMM B HOMEp: JIBa pa3a OHU
OTJIaBaJIM JIeXKYPHOU O 3TaxKy 1o ee 3ampocy 1o 200 py6.

AnMUHHMCTpaIUs TOCTUHUIBI TOO0OEIana B CISAYIOLUUI pa3 TOUHO BBIIIOJHUTH 3aKa3 U, HE
KeJasi TepATh XOPOLIMX KIMEHTOB, MPeJUI0KUIIa UM 3a ClIeAyIollee MpoKUBaHUE CKUJIKY B pas-
mepe 5%.

Bonpocsr:

1. KakuMy HOpMAaTHBHO-TIPABOBBIMH aKTaMU PETYJIUPYETCS MOPSAIOK IPOKUBAHUS B TOC-
TUHULIAX?



2. K kakoil KaTeropuy OTHOCUTCSI HOMEP, B KOTOPOM MPOKUBAJIM Cynpyru BiacoBel, Ka-
KOBa JIOJDKHA OBITH €ro o01as miomaas? HazoBure apyrue HoMmepa u3 3TOi KaTerOpUH.

3. OueHuTe MpaBOMEPHOCTH JEUCTBUM IEKYPHOH 10 3Taxy. Kakue qonoJIHUTEIbHO KpoMe
IPOKUBAHUS YCIYyTH 00s13aHa OKa3bIBaTh TOCTUHUIIA CBOMM KIIMEHTaM OecIuiaTHO?

4. HazoBHTE CPOKH YJOBJIECTBOPEHHUS MPETESH3UI MOTPEOUTENS TIPH IPOKUBAHUH B TOCTHU-
HUIIC.

5. PaccuuTaiite OKOHYATENbHYIO0 CTOUMOCTh IIPOKUBAHUS CyNpyroB BiacoBeIX B oTele.

Tema 5. 3amura npas norpeduTe/Ie NPH 0KA3aHUM TYPUCTCKHUX YCJIYT

Llenv 3anamus: M3ydeHHe CIOCOOOB 3alUTHI OTPEOUTENCH NMPH OKA3aHUU TYPUCTCKUX
yCIIyT

Komnemenyuu: IIK-6 CriocoGeH aHaIM3UPOBATh MPAKTHYECKUE CUTYAIIH U 1aBaTh IOpH-
JIMYECKUE KOHCYJIBTAIMU B KOHKPETHBIX BUIAX MPO(ECCHOHATLHON ACATEIbHOCTH

Tun 3anamus.; ceMUHAp

Dopma npogederus: TeCT, NPOPeCcCHOHATHPHO OPUEHTHPOBAHHAS 3a/1a4a

OcHnognbie memwvl (1ub60 npobaemsl): NOCYACOHBIM U CYACOHBIN CHOCOOBI pa3pemeHus
CITOPOB C y4acCTHEM TIOTPEOUTEINCH, B TOM YHCIIe B chepe Typu3mMa

Tecm:

1. IlponaBen (MCMOJIHUTEb, U3TOTOBUTEIb) OCBO0OOKIAETCA OT OTBETCTBEHHOCTH,
ecJI 10KaKeT, YTO Bpe/l NOTpe0UTe 10 IPUYMHEH BCJIeCTBHE:

a) IEUCTBUS HEMPEOIOJTMMON CHJITBI

0) HapyIeHUs TOTpeOUTENeM MPaBUII HCTIOIH30BAHMS TOBApa, Pe3yIbTaTa BEIIOTHEHHOU
paboThl

B) CTUXUHHOTO OCICTBUS

2. PazMep KoMIeHcaMu MOPAJILHOTO Bpe/ia onpeaesieTcs:
a) moTpeduTeNeM

0) cynom

B) IIPOJIaBIIOM

3. B ciiyvyae HApyLIEeHHS YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS PA0OTHI HCIIOJTHUTEIb
YILUIAYUBAET MOTPEOUTEIO0 32 KaXK/AbIil IeHb MPOCPOYKH HEYCTOHKY B pa3Mepe ... OT IleHbI
BbINOJIHEHHOH PadoThI:

a) 3%

0) 1%

B) 2%

4. HecooTBeTcTBHE TOBapa (YCJIYru) Ui 00513aTeJbHBIM TPeOOBAHUSM HJIM YCJIO-
BUSIM KOHKPETHOI0 MCIOJb30BaHUsl, WM 00pa3ly Ha3bIBaeTCs:

a) Opax

0) HeIOCTAaTOK TOBapa

B) CYLIECTBEHHBIN HEIOCTATOK TOBapa

r) 6€30MaCHOCTh TOBapa

5. CocTosiHNe YBePEeHHOCTH B TOM, YTO TOBAP NMPH 00bIYHOM HCI0JIb30BAHUH He MPU-
HeceT Bpe/l 310POBBI0O M MMYIIIECTBY NMOTPeOUTE s, HA3BIBAETCS:

a) Opak

0) HeZOCTaTOK TOBapa

B) CYLLIECTBEHHBIN HEJOCTATOK TOBapa

r) 6€30MacHOCTh TOBapa



6. 3a HecoO/1I01eHUE B 100POBOJILHOM MOPSAKE TPeOOBAHUI MOTPEOUTEJISA CyX B3bIC-
KHMBaeT ¢ NPoAaBLa (M3roTOBHUTEJIsI, HCIIOJHUTeIs) ITpad B pazmepe:

a) 50% oT cyMMBbI IPUCYKACHHOW CYJJOM B TOJIb3Y NOTPEOUTEIS

0) 25%

B) 45%

7. 3a NpocpoYKY BBHINOJHEHUS TPeOOBAHMI MOTPeOUTEJIA MPoAaBell YIJIAYMBaeT He-
YCTOMKY B BHJe lITpada B pazmepe:

a) 1% uensl ToBapa

0) 2% 1eHbl TOBapa

B) 3% 11eHbI TOBapa

8. Eciim ucnostHUTE/Ib HAPYIIMJI CPOKH BBINOJHEHUsI PA00ThI (0KA3aHUSA YCJIYTH), 110-
TpeOduTeb 0 CBOEMY BbIOOPY BIIpaBe:

a) HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK

0) MOPYYUTH BBHIMOJTHEHUE PAOOTHI (YCIyTH) TPETHUM JIUIAM U IMOTPEOOBATh OT UCTIOTHU-
TCJIS1 BOSMCIICHHUA ITOHCCCHHBIX PaCcXoa0B

B) MOTpeOOBaTh YMEHBIIIECHUS 1IEHBI pa0OTHI (YCIIyTH)

9. 3a HapylIeHNe PaB NOTPeONTeNsA B TOProBOM 00C/Iy’KHBAHUM NPOJaBel HeceT:
a) IOPUIMYECKYI0 OTBETCTBEHHOCTh

0) aAMUHHUCTPATUBHYIO, IPaXJaHCKO-TIPAaBOBYIO U YTOJIOBHYIO OTBETCTBEHHOCTb

B) UMYILIECTBEHHYI0, MaTEPUATIbHYIO U aIMUHUCTPATUBHYIO OTBETCTBEHHOCTh

10. Cnioco0 3amuThl CBOMX NMPAB IPAKIAHUH-TIOTPEONTEIbL U30MpaeT:
a) CaMOCTOSATEIILHO

0) 10 yKa3aHHIO Cylia

B) IO COTJIACOBAHUIO C TIPOJIABIIOM (MCIIOJTHUTEIIEM )

IIpeocmasnenue 00k1a008 ¢ npezenmayueti Ha Mmemvl.

1. @opMbI 3aIUTHI TPaB NOTPEOUTENEH TYPUCTCKUX YCIyT

2. CriocoOBI 3aIuThI TTPaB MOTPEOUTENICH TYPUCTCKUX YCITyT

3. IIpaBuna odopmiieHUs JOKyMEHTOB MOTpeOUTENEM MIPU OOpAILIEHUH B CY/1 3a 3allUTON
CBOMX IIpaB B cepe Typusma

6.2. 3aHATHSA CEMHMHAPCKOr0 THIA (CEMUHAPDbI, IPAKTHYCCKHE 3AHATHS, IPAKTHKYMBbI, J1a-
GopaTopHbIe padoThl, KOJJIOKBHYMBI H JP.)

Tema 1. O61mue no/0keHUus1 0 NOTPEONTEIHCKOM NPaBe
Buo pabomul: uzyuenue 1umepamypul no meme, GbINOJIHEHUEe CAMOCMOAMENbHOU NPAKMU-

yecKou pa60mbl, Nn0020MoBKda K CEMUHAPCKOMY 3AHAMUIO.

BOI’lpOCbl 0151 NOO2OMOBKU K mecmuposanuro.

1. Hctopusi BOBHUKHOBEHUS! M Pa3BUTHS JIBIKCHUSI B 3aIIUTY MPaB MOTpeOUTENeH B
AmMepuke, cTpaHax 3anajaHoi Espornsl, Poccun.

2. Koncromepusm - ABMKEHUE B 3aIIUTY TPAB MOTPEOUTEICH.

3. XapTusi 3alIUTHI TOTPEOUTENEH.

4, 3amura rnpas noTpedureneil B MeKIyHapOIHOM IpPaBe.

5. 3akoHogarenscTBO Poccuiickoit denepannu o 3amuTe npaB NoTpeOUTeNei Kak CH-

cTtema HopMaTuBHbIX akTOB: Konctutynuus P®, I'paxxnanckuii kogexc PO, 3akon PD «O 3amure
npaB norpeduteneity, GenepanbHblil 3aK0oH 0T 24.11.1996 Ne 132-D3 «O6 ocHOBaxX TypUCTCKON



nesaTenbHOCTH B Poccuiickoit denepanum» u Apyrue GpeaepaibHble 3aKOHBI 1 HOPMaTHUBHBIE TIPpa-
BOBBIC AKTHI.

6. [TonsiTe, mpu3HaKky U crieluUKa MOTPEOUTETHCKUX MPABOOTHOIICHUH.

7. OOmrast XxapakTepUCTHKa CyOBEKTOB MOTPEOUTENBCKUX MPABOOTHOLICHUH): TIOTpe-
OuTenu, U3rOTOBUTENH, HCIIOIHUTENIH, MPOJABILbI, YIIOJIHOMOYEHHAs! M3roTOBUTENEM (TIPOAaB-
IIOM) OpraHM3aLUs UM YTIOJIHOMOYEHHBIN U3rOTOBUTEIEM (TIPOJABIIOM ) MHAWBUIYAIbHBINA Tpe-
npuHUMAaTEIh, UMIopTep. OOBEKTHl OTHOIICHU: TOBAPHI (PabOTHI, YCIYTH).

8. OcHOBaHMSI BO3HHMKHOBEHHS NOTPEOUTENBCKUX MPABOOTHOIICHUH B cdepe Ty-
pusMa.

9. [IpaBuna 1oru4eckoro aHajau3a MPaAKTHUECKUX CUTYALUH s 1a4H FOPUANYECKIX
KOHCYJIbTAIIMi 110 BOIIpOcaM MOTPEOUTENHCKOro IIpaBa B chepe Typusma.

Iloozomoska doknada ¢ npezenmayueli Ha OOHY U3 MeM.
1. TlousTHe ¥ mpeaMET NOTPEOUTEIHCKOTO IIPaBa, B TOM YHCIE B cepe Typu3ma.

2. VcTOYHMKH MPaBOBOTO PETYJIMPOBAHUS OTHOIICHUH C yU4aCTHEM Ipa)kIaHMHA-TIO-
TpeOUTEIs1, B TOM YHCIe B cepe Typu3mMa.

3. [IpaBoBOE MOJIOKEHUE CYOBEKTOB MOTPEOUTEIIHCKOTO TIPaBa, B TOM YHCIIE B cepe
Typu3Ma.

Tema 2. IlpaBa norpeduTeseid B TOProBomM 00CJAY;KUBAHUM
Buo pa6ombl: usydeHue jumepaniypsl no meme, 6blnOJIHEeHUe CaMOCMOsIMenbHo npakmu-
yecKkou pabomul, NOO2OMOBKA K CEMUHAPCKOMY 3AHAMUIO.

Bonpocul ona noocomosexku k mecmuposanuio:

1. Bunpr qoroBopoB o npuobperennu ToBapa. O0IHe 1 crenuaibHbIe MpaBuiia mpo-
JAaXu TOBApOB. OCOGCHHOCTI/I npoaa>xxXu OTACIILHBIX BUI0B TOBAPOB.

2. Cpok ciy>kO0bl, CPOK TOJTHOCTH, TAPAaHTUHHBIN CPOK, JOTIOJHUTEIBHBIC TapaHTHH.
O6MCH HCTIPOAOBOJIbCTBCHHBIX TOBAPOB HAAJICKAIICTO KaUYCCTBA.

3. 3aMeHa KyIUICHHOTO TOBapa HEeHaIJIeKallero KauecTBa. Y CTpaHEeHHe HeI0CTaTKOB
TOBapa U3roToBHUTENEM (TIpoaaBioM). CpOKH yIOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHHH NOTPEOH-
Tenst. PactopeHune 10roBopoB 0 MpHOOPETEHUH TOBapa.

Iloocomosbme peutenus cumyayuoHHvIX 3a0ay.
3agaua Ne 1

B cenrsiope 2015 r. Buonerra XKene3nskoBa, HaXxoasch B T. MOCKBe, BeIOpaja B yHH-
BepMare «JleTckuilt Mup» i1 cBoero peOeHka OCEHHHE CalloXKKH C YTEIUIUTENIEM.

B mara3uHe Obl1a yCTaHOBIICHA BO3MOYKHOCTD OIUIATBI TOBApa TOJIBKO HATTMYHBIMU JICHB-
ramu. [IockobKy y Hee He XBaTajlo HAJIMUHBIX JICHET Ui OIUIaThl BHIOpAaHHOTO ToBapa, JKenes-
HSKOBA MTOTIPOCHIIA TIPOIABIIA OTIOKHUTE CAIlOKKH Ha 2 Yaca, YTOOBI Che3UTh JOMOM B T. JIOOHIO
MockoBckoii 00:1. 3a teHbramu. CorjaacuBLIMCH € MPOCKOOH MOKyMaTess, NpoJaBel] OTI0KHI TO-
Bap, BbIIMCAJI TOBAPHBIM Y€K U yKa3an Ha HeM BpeMst — 14 4. 20 MuH.

Korga XKene3nsakosa B 15 4. 30 MuH. npeabsiBUiia MPOJABIy OIUIAYEHHBIA B Kacce 4YeK,
0Ka3aJI0Ch, UTO OTJIO)KEHHBIE CAIl0’KKH Y Ke OBbLIIN NMPOJIaHbl APYyroMy MOKYHaTeso, a APyrux aHa-
JIOTUYHBIX B IIpoJaxe He ocTanock. [locouyBcTBOBaB JKene3HAKOBOM, MPOAaBel] IOCOBETOBA €1
CHE3/IUTh 32 TIOAOOHBIMH CAIOXKKaMH B JPYTO# CETEBOM MaraswH 3TOMH ke (UPMBI, YBEPUB, YTO
TaM TaKUE CAIOXKKU UMEIOTCS B JIOCTATOYHOM KOJIMUYECTBE.

Bo3myTuBHIMCH MPOMCHIENNINM U CUNTas HAPYIIEHHBIMU CBOM IpaBa, JKese3HsKoBa Io-
TpeboBaja OT MpoiaBLa MPEIOCTaBUTh €l KHUTY OT3BIBOB, OJIHAKO 3TO TpeOOBaHKHE MPOIaBel] OT-
Ka3aJICs BBIIOJHUTH, COCIABIINCh Ha OTCYTCTBUE AMPEKTOpa Maras3uHa, y KOTOporo B ceide u
XPaHUTCS 3T KHUTA.



Bonpocsr:

1. Cunraercs 11 3aKJIFOUYEHHBIM 10IOBOP MEX/ly Mara3uHOM U ITOKyIIaTeJIeM B JaHHOU CH-
Tyauu?

2. OnieHuTE NPaBOMEPHOCTD MPOJAKHU APYTOMY MOKYIATENIO CAllOKEK.

3. C kakoro BpeMEHHU HAYHETCSl TEUEHUE TapaHTUITHOTO CPOKA Ha YKa3aHHBIN B 3a/1aue TO-
Bap?

4. Mo>HO 1 IpHUBJIEYb K OTBETCTBEHHOCTH IMPOJIaBLa 32 OTKAa3 BBIMOJIHUTH TpeOOBaHHE
MOKYyIIaTeJid 0 NpCA0CTABIICHUN KHUTU OT3BIBOB?

5. 3a Kakoe HapyIIeHUE, UCXO/I U3 YCIIOBUI TaHHOM 3a/1aui, MOKHO MPHUBJIECYh Mara3uH K
aIMUHUCTPATUBHON OTBETCTBEHHOCTH?

3agaua Ne 2

15 aBrycra 2015 r. Bacunnit Ky3sMuHOB niproOpen B Mara3uHe KOCTIOM 1O LieHe 15 Thic.
pyoueii u Tydum 1o 1eHe 22 ThIC. pyOsiel, mpeIBapuTeaIbHO IPUMEPUB M BHEITHE OCMOTPEB T10-
kynku. Ha kopoOke, B KOTOpy1o ObLIM yIakoBaHbl Ty(iH, ObLT pa3MeIieH CIeAYIOMUN MTPUuX-
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[Ipuas noMoii, OH CHOBa MPUMEPHIT KYTUICHHBIH KOCTIOM, HO ()acOH M pacliBeTKa BEIU HE
MOHPABWIKCH €r0 cynpyre. 1o ee coBery Bacunuii pemni noMEHATh 3TOT KOCTIOM Ha JPyrou Ha
cIIeyIoLIel Heaene 1mociie BO3BpallleHus U3 ciykeOHoM KkoMaHaupoBkH. Haxonsace B koMaHaM-
poBke, B. Ky3pMHHOB 00HapyX U1, 4TO y 00euX Ty(emnb o HEM3BECTHOM MPUYUHE CTajla OTBAIU-
BaThCs [IOJIOIIBA.

[Tocne Bo3BpalieHus U3 KOMaHAUPOBKHU 29 aBrycra Toro e rojaa B. Ky3sMuHoB, npuas B
MarasuH, oTpe0oBai OT MPOAABLIa OOMEHATh KYNJIEHHbIM KOCTIOM Ha aHAJIOTUYHBIN Ipyroro ¢a-
COHA, a 32 TY(JIM MOJIYYUTh OOPATHO yIJIAY€HHBIC UM JICHBTH.

B marazune nannele TpedoBanus B. Ky3pMuHOBa y10BI€TBOPATH OTKA3aJIUCh, HOCKOJIBKY:

- B KOCTIOME He ObUIO OOHApY’>KEHO HUKAKUX HEJOCTAaTKOB, a YCTAHOBJICHHBII 3aKOHOM
CPOK JIIs1 0OMEeHa ToBapa HaJyIexamero kauectra (14 mHei) yxe uctek 28-ro aBrycra;

- YCTaHOBJICHHBI MarasMHOM TapaHTUHHBIN Cpok Ha Ty (14 nHeil) Takxke HCTEK, U
NPEUIOKIIN TIOKYaTeNIo PEICTaBUTh JAHHBIE SKCIEPTU3bl O IPUYMHAX BO3HUKIIMX HEJOCTAT-
KOB, MTOSICHUB TIPH 3TOM: €CJIH OyAeT YCTaHOBJICHO HAJIM4YME 3aBOJCKOro Opaka B 00yBH, TO IS
BO3BpaTa JCHEr HEOOX0IUMO OyJeT 00paIaThCs K N3rOTOBUTENIO TOBApAa KaK BUHOBHUKY TaKUX
HE/I0CTaTKOB.

[Tocne oTka3a marasuHa B yJ0BJI€TBOpeHUHU ero Tpedoanuii B. Ky3smunoB oOpaTuiics 3a
pa3bsICHEHUEM B IOPUINYECKYIO KIMHUKY MOCKOBCKOIO T'yMaHUTapHOIO MHCTUTYTa uMeHu E.P.
JlammkoBo#t, rae eMy MoCcOBETOBaIM 00pamaThCs B CyI.

Bonpocsr:

1. Onpenenute MPaBOMEPHOCTHh OTKa3a Mara3MHa B YAOBJIETBOPEHUH TPEOOBAaHUI MOKY-
narte’sl.

2. Kakue cpoku ycTaHOBIJIEHBI 3aKOHOM JJIsl YJIOBJIIETBOPEHUS YKA3aHHBIX TpeOOBaHUM 10-
Kynarens?

3. o mTpux-Koay onpenennuTe CTpaHy-TPOU3BOJUTENS TOBAPA, & TAKXKE 3aKOHHOCTH €ro
IPOM3BOJICTBA.

4. Onpepenure pa3mMep rocyapCTBEHHOM MONITHHBI, KOTOPYIO N0KEH yriatuTh B. Ky3b-
MHUHOB TIpU OOpAIIEHUH B CYI.

5. CocraBbTe UCKOBOE 3asiBiIeHNE OT MMeHH B. Ky3pMuHOBa (yKaXUTe OCHOBaHUE U MIPEI-
MET UCKa).



3amaua Ne 3

Huropa AxrtamoBa mpuoOpena B MaraswHe «AIaH» JJIEKTPUUYECKUN (HEH MMIOPTHOTO
npousBojcTBa 1o 1ene 10000 py6. u momapuia ero Ha JAE€Hb POXKIEHHs cBoeil moapyre Enene
bamrroBoii.

[Tpu nepBoM ke BKIIOUEHHH (DEH Teperopest U MpHIeT B HETOIHOCTb.

Ha cnenyromuit nenn, 20 oktsa0pst 2015 r., E. bamroBas otHecna ¢eH B Mara3uH u B OT-
Jienie peTeH3uii noTpedoBaia 3aMEeHUTh TPUOOP Ha UCTIPABHBIM.

[Iponagen marazuna nocmesiica Haa EneHoi, ykazaB €i, 4TO HyKHO BHUMATEJIbHO YATATh
MHCTPYKIHUIO K AJIEKTPOOBITOBBIM Ipubopam. DeH, KOTOphIii mpruodpena sl Hee MoApyra, UMeeT
JIBa peKMMa: OH MOXET paboTaTh OT ceTH ¢ HanpspbkenueM 220 wiu 127 BoabsT. B MoMeHT mpro6-
peTeHus (eHa nepexiIoyaTesb PeXMMOB CTOSUT B TIOJIOKEHUH 127 BOJIBT, a MOCKOIBKY B Poccuu
HaIpsKEHUE B DJICKTPUUIECKON ceTH cocTarisieT 220 BOIBT, HAIO OBLIO Cpa3y MEPEKIIOYUTH (heH
B HYXHbII pexxuM. E. BamroBas aToro He caenana, mostomy ¢eH u neperopen. Takum oOpazom,
3EKTPONPUOOP BBILIEIN U3 CTPOSI [0 BUHE TOKYTIATENsl, U JII0ObIe MPETEH3UU K Mara3uHy He o0oc-
HoBaHbl. Kpome Toro, nmponasen 3asBui Enene, uto u B cya oHa oOpamarbcs HE MOXKET, IMO-
CKOJIbKY HM B KaKMX JIOTOBOPHBIX OTHOLIEHUSAX Mara3vH ¢ HEW HE COCTOSUI, YTO JOKa3bIBAETCS B
YaCTHOCTH, TE€M, UTO Y HEE OTCYTCTBYET KaCCOBBII M TOBapHBII YEKH.

VY3HaB 0 CIyYMBIIEMCS M OTKa3€ MarasuHa yJIOBJIETBOPHUTH TpeboBanue noapyru, H. Ax-
TaMOBa caMa pellnia 0OOpaTUTLCS B CYJl ¢ HICKOM K MarasuHy, B KOTOPOM IOTpeboBana 00s13aTh
MarasuH:

- BOBMECTHTbH €i1 yOBITKH, COCTaBIIABIINE CTOUMOCTD (heHa;

- YIUTATUTh HEYCTOMKY 3a MPOCPOUKY BBIMOIHEHUS TpeOOBaHUI O 3aMeHe TOBapa;

- KOMIIEHCHPOBATh MOpaJbHBIN BpPEX B pa3MeEPEe CTOUMOCTH TOBapa.

B nckoBOM 3asBJIEHHH MCTULA YKA3aJ1a, YTO MHCTPYKIIMS, KOTOpasi MpUjlarajiach ¢ TOBapy,
ObUIa Ha HECKOJIBKUX MHOCTPAHHBIX S3bIKAaX, KOTOPBIMU OHA HE BIJIAJICET, a MHPOPMALIUIO O Tpa-
BUJIaX MOJIb30BaHUs MPUOOpPETaEMBbIM TOBAPOM Ha PYCCKOM SI3bIKE €l HEe MPeAOCTaBUIH.

20 HOs10ps 2015 1. cyn yIOBIETBOPHI HCKOBBIE TPEOOBAaHUS B IMTOJIHOM 00BEME.

Bonpocsr:

1. Bopase sin E. bamtoBast npu OTCYTCTBUH y HEE KACCOBOTO M TOBAPHOT'O YEKOB IPEIb-
ABJIATH KaKHe-Tu00 MpeTeH3UU K MarazuHy?

2. Nmena mu npaso E. bamToBas cama oGpamarbest B Cy ¢ HOAOOHBIME TPeOOBAHUAMU?

3. PaccuuTaiiTe pazmMep HEYCTOMKH, KOTOPYIO 1O PEIICHUIO Cyaa 00s3aH yIJIaTUTh Mara-
3UH MNOKYNAaTelo.

4. Kakoe Haka3aHMe JJi1 OTBETYMKA KPOME yIOBIETBOPEHMSI TPEOOBAHUI UCTHULIBI JJOJIKEH
BBIHECTH Cy11?

5. O0s3aH 1 Mara3uH NPEAOCTABIATh HH(POPMAITUIO TIOKYNaTeIIsIM O TOBape Ha PYyCCKOM
A3bIKE?

3agaua Ne 4

Anna EBmokumoBa nmproOpena ajis cBoeit cectpsl Mapunsl B Marazune «CriopT-macTtep»
KPOCCOBKH, PACCUUTABIIHUCH B KACCE C TOMOIIBIO OaHKOBCKOM KapThl. OTHAKO MOCIIE UX TPUMEPKU
JIOMa BBISICHUJIOCH, YTO KPOCCOBKH HE MOAXOIAT CECTPE MO pa3Mepy.

Ha cnenyromuit nenr M. EBmokumoBa oOpaTuiack K MpoJaBily ¢ MPOCh0Oil MOMEHSThH
pHOOpPETEHHBIC KPOCCOBKH Ha TaKWeE K€, HO Ha pa3Mep MEHBIIIC.

[Iponaser moTpe®oBal OT MOKYMATENBHULIBI IPEABSIBUTH KACCOBBII M TOBapHBII YEKH, HO
Mapuna o0bsicHUIIa, YTO TpeOyeMble JOKYMEHTBI Y HE€ OTCYTCTBYIOT, T.K. KPOCCOBKH MOKyTIaia
HE OHa, a ee cecTpa.

[Tocne aToro mpoaaser] 0TKa3aics MEHATh KPOCCOBKH, OOBSICHUB, UTO:

- B COOTBETCTBHH C MIPAaBHIIAMHU MIPOJAKU CIOPTUBHBIX TOBAPOB 0€3 YKa3aHHBIX JOKYMEH-
TOB HHKaKWe TPeOOBAHWSI Mara3uH yIOBICTBOPITH HE OY/IET;

- BBISICHAITH OTHOIIICHUS Mara3uH Oy/IeT TOJIBKO C cecTpoid MapuHBbI, MOCKOJIbKY UMEHHO C



Hell ¥ ObUT 3aKJII0YEH JIOTOBOP PO3ZHUYHOM KYTUTU-TIPOJIaXKH, U3 KOTOPOTO U BBHITEKAIOT BCE MpaBa
U 00513aHHOCTH MEXy MarasuHOM U TOKYTIaTeJIeM.

Paccrpoennas Mapuna pacckazana o0 OTKaze MarasuHa cectpe, KoTopas, Oyaydu CTy-
JICHTKOH I0pUINYEcKOro (hakynbpreTa MOCKOBCKOTO T'yMaHUTapHOro HHCTUTYyTa uMenu E.P. Jlam-
KOBOI1, 1 00J1aJjasi COOTBETCTBYIOLIMMH 3HAHUSMHU, OOBsICHIIIAa MapuHe, 9YTO Mara3uH OoTKas3al B
yIOBJIETBOPEHHUHU €€ TpeOOBaHUsI HEPAaBOMEPHO.

Anna cama oOpaTwiiach B MarasuH, rjie 00HapyXHJIOCh, YTO KPOCCOBKH TpeOyeMOoro pas-
Mepa OTCYTCTBYIOT B MIPOAAXKE, B CBSA3U C YeM OHA MoTpedoBajia 3a0paTh KyIJICHHbIE KPOCCOBKH
o0paTHO, a elf BepHYTh YIJIAUEHHYIO 32 HUX JCHEXHYI0 cymMMmy. OqHako Ajia ¢ yIUBJICHHUEM
y3Haja, 4TO Mara3uH rOTOB IIOWTHU €l HaBCTpeUy, HO IEHEKHYI0 CYMMY MOXET €l BEpPHYTh TOJIBKO
Ha CHEIHaIbHO OTKPBITHIM 7151 3TOr0 cYeT B OaHKE B T€UEHHE MECSIa, TOCKOJIbKY HATMYHBIX Je-
HET OH OT HEE He NOoJyyal.

Bonpocsr:

1. Kakas u3 cecrep uMeeT MpaBo MPEIbBIATh yKa3aHHBIC B 3a/1a4e TPEOOBaHMS K Mara-
3UHY?

2. Co ccpUIKOM Ha HOPMBI JEHCTBYIOIIETO 3aKOHOJATEIbCTBA OLIEHUTE OTKAa3 Mara3vHa
BEPHYTh AJlJIe HaJTUYHBIEC JEHBIH.

3. Kakue cpoku ycTaHOBIICHBI 3aKOHOM JUIsi OOMEHa TOBapa HaJIeKaIero KauecTBa U BO3-
BpaTa yIUIAY€HHBIX JeHer?

4. Nmeet nu npaBo A. EBgokumoBa o0pamaThCs B TaHHOW CUTyalluu cpasy B cyn 0e3
MPEIBbSABICHUS Mara3uHy MUCbMEHHOW MPETEH3UN?

5. CocTaBbTe NUCHMEHHYIO IIPETEH3UIO K Mara3uHy oT uMeHu M. EB1OKHMOBOIA.

3agaua Ne 5

8 stuBapst 2015 r. Koncrantun Jlapnonos 1 Makcum BepuinnuH, xutenu r. MOCKBBI, IpU-
o0peny MO MECTy JKUTEIbCTBAa B MarazuHe «CBET» IO 3JEKTPOOOOIrpeBaTEN0 OTEYECTBEHHOIO
IPOM3BOJICTBA OJJHOM U TOH 7K€ MOJIEM CTOMMOCTBIO 3 ThIC. py0. B macnopTax »Tux usaenuii Op110
yKa3aHo, 4TO IpUOOpPHI IPOU3BEAEHBI Ha 3aBOJie «DIEKTponpuOop», Haxoasmuiics B r. KpacHo-
ropcke MockoBckoi obmactu 20 centsiops 2005 r. ['apaHTUiiHBIA CPOK HA 3TH MPUOOPHI OBLT
YCTaHOBJICH 3aBOJIOM-U3TOTOBUTEIIEM B ILIECTh MECSLICB.

UYepes BoceMb MecsLeB co JHS NOKynkH B kBaptupe K. JlapuoHoBa mpowusomen noxap,
BBITOPEJT 1OJT B OJHOM M3 KOMHAT, ObliIa UCIopueHa MeOenb u JoMmalrHue Bemu. Oo01mas cymma
NPUYMHEHHOT0 BpeAa coctaBuia 25 Teic. py0. ITpuunHoil noxapa, kak ObUIO YCTaHOBJIEHO pac-
CJIeZIOBaHUEM, MTPOBEACHHBIM MOKapPHBIM HHCIIEKTOPOM, OKa3aJlaCh HEUCIPABHOCTH AIIEKTPOO0O-
rpeBaTesisi, UMEBLIEr0 MPOU3BOJICTBEHHBIN Ae(EKT B BU/Ie HEKAUECTBEHHOM M30JIALMN Harpena-
TEJbHBIX 3JIEMEHTOB.

K. JlapnoHoB pemmnn oOpaTUTbCsS ¢ HCKOM O BO3MEIIEHUH MPUYMHEHHOTO Bpea K Mara-
3uHy «CBeT», HO OKa3aJI0Ch, YTO Mara3uH, rjie ObUT KyIUIEH 3JIeKTPOHArpeBaTellb, OOJbIIE HE CY-
mectByeT, a OO0 noj TakuM ke Ha3BaHUEM (COOCTBEHHMK Mara3uHa) JUKBUAMPOBAHO IO pelle-
HUIO ero yupenutenei B arycre 2015 r.

¥3HaB o ciyuuBmemcs co cBouM coceroM K. Jlapnonossiv, M. BepimHuH «O0T rpexa 1no-
Jlanbliiey perns BEpHYTh CBOH 000TrpeBaTellb 3aBOLY-U3TOTOBUTEINIO.

Bonpocsr:

1. KaxoBsl MoryT ObITh AeiicTBust K. JlaproHoBa B clioKUBIIEHCS CUTyaluu?

2. Bnpase 11 Bo3BpaTUTh 00orpeBaTens M. BepiinHuH 3aBoAy-H3roTOBUTEINIO, €CIIH PU-
60p Oyzer B pabo4yeM COCTOSIHUH, HO y HEro OOHapyXHUTCsl MPOU3BOACTBEHHBIN nedekt. M3me-
HUTCS JIU CUTYyALHsl, €CJIM TaKoro fedexra oOHapyKeHo He OyaeT?

3. Ha xakyto JeHeXHYI0 CyMMY BIIpaBe paccuuThiBaTh M. BepimHuH ¢ yueToM Toro, 4to
3a 3TOT MEPHOJ NaHHbIe 00orpeBaTenu moaopoxanu Ha 20%?

4. Usmenurcs mu cutyanus 101 K. Jlapuonosa u M. Bepuinnuna, eciau Obl 3aBOJI-U3r0TO-



BHUTEJIb YCTAHOBUWJI HA 3TH U3JEJIHS FapaHTUMHBIN CpoK Tpu Mecsa? C Kakoro MOMEHTa UCUYHUC-
JSIETCSI TapAaHTUNHBIA CPOK, YCTAHOBJIEHHBIN Ha CBOM TOBAp U3rOTOBUTENIEM?

5. Ecau tpeGoBaHus nmokymnareseil OyayT yJOBIE€TBOPEHBI CY/I0M, HA30BUTE KOHKPETHbIE
JIEHE)KHBIE CYMMBI, Ha KOTOPBIE OHH BIIPABE PACCUMTHIBATH, KAKUE €I1I€ PACXObl B CBSI3U C 3TUM
MOKET MOHECTHU 3aBOJI-U3TOTOBUTEIND?

3amaua Ne 6

Aptem CtenanoB mpuoOpes B aBTOMOOMIFHOM TOProBoM IieHTpe «Jlaga-MockBay 3aBoia-
usroroButenss BA3 HOBEIIT JierkoBoil aBToMoOMIb Mapku «HuBay, Ha KOTOPBIH ObLIT yCTaHOBJICH
rapaHTUMHBIN CPOK B oAWH rof. Yepes 6 mecsieB Bo BpeMs 0qHOM u3 moe3n0K A. CTenaHoB He
CMOT 3aBECTH aBTOMOOWITb N3-32 HEUCTIPABHOCTH JBUTATES, U TOCTABHII €TO 33 CBOM CUET Ha Tep-
PUTOPHIO 3aBOJA-U3TOTOBUTEIIA.

[Tpu mpoBeeHNHN TEXHUYECKOM AKCIIEPTHU3HI B BUTATEIIE JAHHOTO aBTOMOOMIIS ObLT O0HA-
PY’KEH CYIIECTBEHHBIH HEAOCTATOK, YTO OBLIIO OTMEUYEHO B aKTE HKCIIEPTA.

B cBsi3u ¢ momy4eHHBIMU pe3yJibTaTaMu dKCHepTu3bl A. CTenaHoB 00paTuiIcs K aqMUHU-
CTpalliy 3aBOJIa-U3TOTOBUTEINA C TpeOOBAaHUEM O HEMEIUIEHHOM 3aMeHe aBToMmooOuis «Hua» Ha
AQHAJIOTMYHBIA aBTOMOOWIb HAJICKAIIEr0 KavyecTBa, JIMOO0 O 0e3BO3ME3THOM IMPEIOCTABICHUN
€My Ha IEpHUO/1 3aMEHBI IPYTroro aHAJIOTMYHOTO aBTOMOOUJIS, @ TAK)KE BO3MEILIEHUS YOBITKOB, CBA-
3aHHBIX C PACX0JIaMU TIO JOCTABKE aBTOMOOWJISI HA TEPPUTOPHUIO 3aBOJA-U3TOTOBUTEIIS.

AnMUHHCTpaIus 3aBo1a-u3rotoButennss BA3 oTkazanack BBITIOJHUTH TpeOoBaHus A. Cre-
MaHOBA, COCJIABIIMCH HA TO, YTO OH HE CyMell 3aBECTH aBTOMOOWIIb U3-32 HEUCIIPABHOCTH JBUTA-
TeJsl, KOMITJIEKTAIUsl KOTOPHIMU IIPOJaBaeMbIX aBTOMOOUJIEH BO3JIOKEHA HA LEHTP CEPBHCHOTO
00CTy)KUBaHUSI « ABTO3aIT4acTH», SBIISIONIEECS CAMOCTOSTEIBHBIM IOPUINYECKUM JIUI[OM, KOTO-
PBIil ¥ JOJIKEH HECTU OTBETCTBEHHOCTD, a TaKkke nocoBeToBasia A. CTenaHOBY NPEIbIBUTh CBOU
TpeOOBaHUS MPOAABIY — ABTOMOOMIBHOMY TOProBoMy IeHTpY «Jlama-MockBay.

A. CremaHoB 00paTHiICs 3a TIOMOIIBIO B OOIIECTBO 3aIUTHI ITPaB MOTpeOUTEEH.

Bonpochr:

6. Kak n3menurcs cutyauusi, €Ciu HEUCIPABHOCTh JIBUTaTelisl BOSHUKHET Yepe3 MoiITopa
roja, a He uepe3 6 MecsieB?

7.YTto moHNMaeTcs MoJ CyIeCTBEHHBIM HEJJOCTaTKOM TOBapa?

8. [IpaBomepHbI 1 TpeOoBanus A. CTenaHOBa, TPEIBSIBICHHBIE UM K aIMAHHUCTPAIINH 3a-
BOJIa-MU3TrOTOBUTETISA?

9.IIpaBoMepeH 1M OTKa3 3aBOJA-U3TOTOBUTENSA yAOBICTBOPUTH TpeboBanus A. Crema-
HOBA, a TAK)KE HAIIPABJICHUE €T0 IS IPEAbSIBICHUS CBOMX TPEOOBaHUM K MPOIaBILy?

10.  Ecau tpe6oBanus A. CrenanoBa OyIyT yIOBJIETBOPEHHI B Cy1€0HOM MOPSJIKE, Ka-
KM€ JIOMOJIHUTENbHBIE CAHKIIMU K 3aBOJy-M3TOTOBUTENIO JOJKEH TPUMEHUTH Cya?

Sagaua Ne 7

10 anpenst 2014 r. EBrenunst OBurnna kynmia B r. Mockse B marasune «MexoBasi cuMo-
HUs» 1y0y U3 Mexa MEKCUKAaHCKOTO TyIIKaHa cTOMMOCTbIo 50 ThIC. py0. B nexkabpe Toro xe roaa
E. OBuruna BniepBrlie Hajena myO0y U cpa3zy oOHapy>kuja B HEll HHTCHCUBHOE BBINTAJICHHE MeXa.

29 nexabps 2014 r. oHa oOpaTuiach B Mara3uH ¢ TpeOOBaHHEM O 3aMeHe PUOOpETEHHON
€10 IIyOBI Ha 11y0y M3 MaHXalcKoro 6apca. AIMUHUCTPATOP Mara3uHa ¢ TOHUMAaHHUEM OTHECCS K
ee mpobaemMe 1 OPEeKOMEH10BaJl 00paTUThCS JUIsl €€ PEeLIeHHs 0C/Ie HOBOTOJHUX MPa3IHUKOB 10
stBapst 2015 1. B CBsI3U ¢ OTCYTCTBHEM TpeOyeMoro ToBapa B npojake. CTOpOHBI TOTOBOPHITUCH,
YTO O MOCTYIUIEHUH TpeOyeMOoro ToBapa MoKymnaTesib OyJeT U3BelLIeH NPOJaBIlOM B MMCbMEHHOM
¢dopme no noure. 2 suBaps 2015 r. E. OBuruna Oblia BEIHYKAEHA CPOYHO yeXaTh B 3apyOEKHYIO
KOMaHIUPOBKY CO CBOUM MY>keM. BepHyBIINCH U3-3a TPaHULIBI B aBT'yCTE TOTO e Io/ja, OHa BHOBb
00paTmiIack ¢ COOTBETCTBYIOIINM IMHMCbMEHHBIM TpeOOBaHWEM K Mara3uHy, HO OTBETa HE IOJTy-
YuJia, Kak He MOoTy4uiia 0O€IaHHOTO N3BELICHUs O OCTYIJICHUH TOBapa.



15 centsa6ps 2015 r. M. lllykuHa ipeabsiBUiIa B Cy1 KICK O paCTOP>KEHUH JOTOBOPA KYTUTH-
NpoJaku NIyObl M B3BICKAHUM C Mara3wHa yIUTAue€HHOW 3a HIy0y JCHEKHOW CyMMBI, a Takke
yIUIaThl HEYCTOMKH 3a MPOCPOUKH YJIOBJIETBOPEHUS €€ TpeOOBaHHUM 1 KOMIIEHCALUU MOPATbHOTO
Bpena.

[IpenacraBuTens MarasuHa BO3paxkasl MPOTUB YIOBJIETBOpeHUs TpeboBanuid E. DBUTHHOM,
MOCKOJIbKY TapaHTUHHBIN CPOK (3 MecsIa), yCTAaHOBICHHBIH M3TOTOBUTEIIEM TOBapa, HA MOMEHT
MpEeIbSIBICHUS MTOKYyIaTeaeM TpeboBaHui k MarasuHy (29 nekabps 2014 r.) yxe UCTEK, a TaKkKe
€10 TMPOIYIIEH CPOK UCKOBOW JABHOCTHU ISl CyA€OHOMN 3aIIUThI HAPYIICHHOTO MpaBa.

Bonpocsr:

5. C KaKoro MOMEHTa UCUYHCIISETCS TeUCHHE TAPAaHTHUITHOTO CPOKa HA TaHHBINA TOBap, mpa-
BOMEPHO JIM YTBEPKICHHE Mara3uHa 00 UCTEYeHUH 3TOTr0 CpoKa Ha MOMEHT obOparienus E. OBu-
THHOM K NMpoJaBIly ¢ TpeOoBaHHEM 00 0OMeHe KYTUICHHOM HIyObI?

6. [IpaBOoMepHO 11 yTBEPIKICHUE Mara3uHa O MPOITYCKe UCTIIOM CPOKA HCKOBOW JaBHOCTH?

7.0ueHuTe NPaBOMEPHOCTh MpeabsBieHHOrOE. OBuruHoil TpeboBanus 29 nexalps
2014 r. x Mara3uHy, a TaKxe TpeOOBaHUMN, U3JIO)KEHHBIX €0 B UICKOBOM 3asIBJICHUU B CYI.

8. Kakum o0pazoMm ompenensieTcsi OTBETCTBEHHOCTh MpoaBIia (M3rOTOBUTEINSI) TOBapa 3a
MIPOCPOYKY BBIOJTHEHUS TPeOOBaHMI MOTpeOUTENSA?

5. Ecnu cyn ynosnerBopuT TpeboBanusa E. DBUTHHOMN, KaKylO TEHEKHYIO CyMMY OH 00si-
JKET BBITUIATHTH € 3a Iy0y U B KAUECTBE HEYCTOWKH?

3amaua Ne 8

NuauBuayaneHbld npeanpuHuMaresib Ajiekcedl BpbIKCHH, 3aHMMAaBIIMICS PO3ZHUYHOM
TOproBieit OenopycckuMu npoaykTamu Ha CeBepHOM pbIHKE I'. MOCKBBI, U1l COXpaHEHUs IOTpe-
OUTEBCKUX KaU4eCTB MPOIaBaeMbIX TOBAPOB Ky B MarazuHe «OBI» 60b1110# mpOMBITTUICHHBIN
TpEeXKaMepHBIN XOIOAUIBHUK 10 1IeHe 120 ThIc. pyOeli ¢ ycTaHOBICHHBIM MPOU3BOJUTEIIEM Ta-
paHTUIHBIM CPpOKOM 18 mecses.

UYepes aBa Mecsilia 3TOT XOJIOAWIBHUK Hadall CaMOIIPOU3BOJIBHO OTKJIKOYATHCA, YTO MpH-
BEJIO K MOpYE YaCTU XPAaHUBIIMXCS B HEM MPOAYKTOB. A. BpbikcuH oOpaTuscs B TapaHTHIHYIO
MacTEPCKYIO U IIOIIPOCUII OTIPEAEIUTD IPUUNHY HEMCIIPABHOCTH X0JIOAMIbHUKA. [10s1yunB 3aKkito-
YEHUE MACTEPCKOM O TOM, YTO HEHUCIIPABHOCTh XOJIOAMUIbHUKA BbI3BaHA POU3BOJICTBEHHBIM JiE-
(dexToM U TpedyeT cepbe3HOro peMOoHTa, OH oOpaTtuiics B Marasud «OBIy, nmpeabsBui 3akimode-
HUE MACTEPCKOM U B COOTBETCTBHUH €O CT. 18 3akoHa PD «O 3amute npaB notpeOUTenein» B MUCh-
MEHHOM MPETeH3UH MOTPeOOBAa:

- 3a0paTh B pEMOHT HEUCIIPABHBIN XOJIOAWIBHUK;

- Ha BPEMsI €r0 PEMOHTA MPEAOCTABUTh APYTON XOJOAUIIbHUK;

- BOBMECTUTh YOBITKH, CBI3aHHBIE C IOPYEH MPOAYKTOB, B T.4. YIYLICHHYIO BbITOY B pa3-
mepe 300 Toic. pyOmeil.

Paccmotpes nperensuro A. bpsikcuHa, ropuct marasuHa Makcum JIu depes nBe Henenun
coo0ImuaI eMy 00 OTKa3e B yJAOBICTBOPEHUH BCEX 3asBICHHBIX TPEOOBAHUN M MOPEKOMEHI0BAI
CaMOMY U3YyYHUThb HOPMBI JIEHCTBYIOIIETO 3aKOHOAATEIbCTBA O 3alllUTE MpaB MOTpeOUTeNneil uin
MOJIYYUTh OT HETO IJIATHYIO FOPUINYECKYIO KOHCYJIBTALUIO.

Bomnpocer:

1. K kakoMy BUly TOBApOB OTHOCHUTCSI YKa3aHHBIN B 33/1a4€ XOJIOAUIbHUK?

2. EcTp 511 HapymieHue B AeicTBUX opucTa Marazuia «OBD»?

3. Ilpu kakux obctosTenbcTBax A. BpblkcnH MOT OBl IPEIBSIBUTH CBOM TPeOOBaHUS 3a
npeieraMy yCTaHOBJIEHHOTO TPOU3BOIUTENIEM TapaHTHITHOTO cpoKka?

4. OueHuTe MPaBOMEPHOCTH MPEAbIABICHHBIX A. BpbIkcHHBIM TpeOOBaHUI.

5. Eciu A. BpbIKCHH BCIIEICTBUE OTKa3a Mara3uHa yJIOBJICTBOPUTH €ro TpeOOBaHUS 00pa-
TUTCA B CYJ, paCCUMTANTE pa3Mep roCy1apCTBEHHON MOILINHBI.

3agadya Ne 9



Oumner CemkoB, Oyayuu 3asUIbIM JTIOOUTENIEM PHIOHOM JIOBIIH, PEIIMII IPHOOPECTH K 3UM-
HEMY CE€30HY PHIOOJIOBHBIE CHACTH, 3aKa3aB 10 HosOps 2015 r. HykHBIE TOBapHI uepe3 HTepHET:
HecKoJIbko 3uMHEX yao04ek (1000 py0.), kommekt sxepnutl (800 py6.), sumuue 61ecna (600 pyo.),
sumHHE caroru (2000 py0.), Tepmobenne (2500 py6.) u 3uMHMIA KOCTIOM pbibaka (4000 pyo.).
Br160p HyHBIX CHacTei ¥ TOBapOB OH CJEJIAJ 10 MPEACTAaBICHHOMY Ha caiiTe prI0OJIOBHOTO WH-
TepHeT-Mara3uHa VivatFishing.ru. karamory.

OdopmuB 3aka3 Ha ykazaHHbIe ToBapbl, Oner JoXKIancs UX JTOCTaBKU KyphepoM K HEMy
nomoit 13 HosiOps 2015 . [Ipu BHUMATETLHOM U3YYEHUH JOCTABICHHBIX TOBAPOB, OH PEIIUI OT-
Ka3aThCs OT KOMILIEKTA XKEPIHIl K TepMOOEIbs, a 32 OCTAJIbHBIE TOBAPHI MOJTHOCTHIO PACILIATUIICS
C KypbepoM, B T.4. YIUIATHB 3a JOCTaBKy ToBapoB 500 pyOmeii.

[Tocne nepBoii ke prIdanku, 0OHAPYKHUB, YTO MPUOOPETEHHBIE CATIOTH HECKOJIBKO Maso-
BaThl emy 1o pasmepy, Oner 20 HosiOpst 2015 1. oOpatuiics B Mara3uH ¢ mpoch0oii 00 oOMeHe
caror Ha OONbIINK pa3Mep. Y3HaB OT aAMUHUCTPATOPA, YTO MOJOOHBIE CAllOTH HA CKJIJe Mara-
3MHA OTCYTCTBYIOT, OJier moTpe®oBaj BO3BpaTa JIeHer 3a KyIUICHHBIE Callord, HO MOJIy4YHJT OTKa3
B YJIOBJIETBOPEHUU 3TOr0 TpedoBaHus. [locie moBTOpHOTO 00palieHns B Mara3uH JEHbI'H BCE JKe
ObLTH eMy Bo3BparieHsl 1 gexadps 2015 r.

Bomnpochr:

1. [latiTe onpeneneHue AMCTAHIIMOHHOMY CIIOCOOY MPOAaKH TOBAPOB.

2. [lpoaHanu3upoBaB yKa3aHHBIN B 3a/1a4€ CAlT, ONpEeTUTe, COOTBETCTBYET JIM TpeOoBa-
HUsM 3akoHa «O 3ammure rpaB notpedurenei» nHpopMalrs o0 Mara3uHe U MpoJaBaeMbIX UM TO-
Bapax, pa3MeIlleHHas Ha JaHHOM CaliTe.

3. Onpenenure, OT KaKUX U3 JOoCcTaBleHHBIX OJery TOBapOB HAJIJIEKAIIET0 KaueCcTBa OH He
BIIPaBE OTKa3aThCsl.

4. Onpenenurte NpaBOMEPHOCTh OTKa3a Mara3uHa B yAOBIETBOPEHUH TpeOOBaHUS MTOKyTIa-
TEJsL.

5. Iloxcuuraiite cymMmMy, KOTOPYIO Mara3uH JOJKEH BO3BpaTuTh OJiery 3a Camori.

3agaua Ne 10

30 okTsa6ps 2014 1. 3uda MyxammsaToBa mpuoOpesia B Marazuae «IbI0paio» TEICBU30D
mapku «CamcyHr» 3a 22 Teic. pyoneil. [IpogaBiom OblT yCTaHOBJICH FapaHTUHHBIN CPOK HA MPH-
oOpeTeHHbIi ToBap 1 roa.

ITockonbky 3uda Obl1a XPYNKOTro TEIOCIOKEHHS, OHA 1ociie 0pOPMIICHHS U OIUIATHI 10-
KyIIK{ [TOIPOCHIIa MIPOJaBLia MOMOYb OTPY3UTh TEIEBU30p (BecoM 12 Kr) B MamuHy. 3a 3Ty J0-
HOJHUTENBHYIO YCIYTY 10 TpeOoBaHUIO IpoaaBLa oHa 3armiatuia 300 pyOei.

20 nosi6ps 2015 1. B TeneBuzope nponai 3Byk, a Ha Tenekananax CTC u THT Bo Bpems
HEKOTOPBIX Mepeiad oyeMy-To Oblla CIbIIIHA HEHOPMAaTUBHAS JIEKCHKA.

Ha cnenyroumii nens 3uda odparuiacek B MarasuH ¢ TpeOOBaHHUEM O 3aMEHE TEJIEBHU30pa
Ha aHAJIOTWYHBIM HajJexallero kauectra. M3y4nB npeacTaBieHHbIE €10 JOKYMEHTHI, TPOAABELl
nocoBeToBall 3ude caaTh TEIEBU30P B MACTEPCKYIO JUIsl ONPEAEICHUS IPUUUHBI 0OHAPYKEHHBIX
HEHCIIPaBHOCTEH.

B macrepckoit 3ude 3asBuin, 4TO HEUCIPABHOCTH BbI3BaHA 3aBOJCKUM J€(EKTOM BCTPO-
€HHOI'0 B TEJIEBU30P IPOMKOIOBOPUTEIS, HO OECINIATHO PEMOHTHPOBATH TEJIEBU30p OTKA3aJIMCh B
CBSI3U C ICTEUCHHUEM rapaHTHITHOTO CpoKa. 3a peMOHT TeneBu3opa 3uda 3amnatuia 2000 pyoei.

V3HaB o0 310KII04eHuAX 3udbl, ee noxpyra Buosnerra XenezHskoBa MpoKOHCYJIbTUPOBAJIA
ee 0 JaJbHEeWIINX JEeUCTBUAX, MOOOEIIaB B ciyyae HEOOXOAUMOCTH IOMOYb COCTaBUTh UCKOBOE
3asBJICHHE B CY/I.

Bomnpocer:

1. Onpenenure, KOrja UCTEKAET rapaHTHHHBIM CPOK HAa MPUOOPETEHHBIN TeneBu30p (yka-
JKUTE KaJICHIApHYIO 1aTy).

2. OueHuTe NpaBOMEPHOCTh B3UMaHMS IUIAThl ¢ MOKyHATeNs 3a MOrpy3Ky TEJNEeBHU30pa B



MalIuHy.

3. IlpaBoMepeH i OTKa3 MAacTEPCKON B TapaHTHIHOM (OECTIAaTHOM) PEMOHTE TEJICBH-
3opa?

4. Or umenu B. XKene3HsakoBoil faiiTe MpaBoBYIO OLIEHKY CIOKUBLIEHCS CUTyallUH U IPO-
KOHCYJIbTHPYHTE 3Udy O €€ TaATbHEUIIINX ACHCTBUSX.

5. Ot umenu 3. MyXaMMsTOBOW COCTaBbTE HCKOBOE 3asIBJIEHUE B CY.

Tema 3. IlpaBa norpeduTes el NPU BHINOJTHEHUN PadoT
Buo pa6ombl: usydeHue jumepaniypsl no meme, 6blnOJIHeHUe CaMOCMOsIMenbHO npakmu-

YyecKou p060mbl, Nn0020MO8KAa K CEMUHAPCKOMY 3AHAMUIO.

Bonpocwl ona noocomosxku k mecmuposanuio:

1. JloroBops! 0 BeIMOTHEHUH paboT. CpOoKU BBITTOTHEHHUS PabOT: 3aKOHHBIC U JIOTO-
BopHbIe. [TocnencTBrs HapyIIEHHsI HCTIOJHUTEIEM CPOKOB BBIMONIHEHUS paboT. Heycrolika.
2. OOGHapy’KeHHEe HEJOCTATKOB BBHITOTHEHHOUW paboThl. CpOKH yCTpaHEHHsI HEJIOCTAT-

KOB BBITIOJIHEHHOU paboThl. OTaenbHbIe TpeOOBaHuUs MOTPeOuTENs. PacTopikeHre 10roBopa O BbI-
MTOJTHCHUH PabOTHI.

3. Cwmera. [Topsimok pacdeToB 3a BHIMIOTHEHHYIO PaboTy.

4, [IpaBuna OBITOBOTO M WHBIX BUIOB OOCIYXKMBAaHUS MOTPEOUTENCH (MpaBuiia BbI-
MOJTHEHUS OTICIIBHBIX BUJOB PadoT).

Tloocomosbme pewienusi cumyayuoHHvIx 3a0ay.
3agaua Ne 1

Enena YKapuHoBa, TOTOBSACH K TIO€3/IKE€ CO CBOUM JIFOOMMBIM YEJIOBEKOM Ha OTAbIX, 10 HO-
s0pst 2018 r. 3akazana B atenbe «llIbeM camm» HOBBIN KOCTIOM U3 MaTepuana atenbe. [Ipu odhopm-
JICHUU 3aKa3a CTOPOHBI JJOTOBOPHIIUCH, YTO KOCTIOM OyJAeT roToB s nepBoi npumepku 20 HO-
s0ps1, a MOJTHOCTHIO TOTOB — K 1 nexadpst 2018 r. B nonmonmauTensHON npockOe Enensl cocTaBUThH
CMETY Ha BBINOJHAEMbIE Pa0OThI OBLIIO OTKAa3aHO Ha OCHOBAaHMH JCHCTBYIOIIUX B aTeNIbe MPaBUIL,
COTJIACHO KOTOPBIM CMETa COCTaBJIsIaCh HAa BBIITOJIHEHHE padOThl CTOUMOCThIO He MeHee 20000
pyOmeii.

UYepes Henento nocie 3akitoueHus qoropopa Enena 3amia B aTenbe U cripocuiia, HauaThl
71 paboTHI MO BBIMIOJIHEHUIO €€ 3aKa3a. [lomy4uuB oTpuniaTenbHbIi 0TBET, EneHa nomnpocuia aHHy-
JUPOBATh 3aKa3, BO3BPATUTh €Il IEHbI'U, BHECEHHBIE €10 32 CTOUMOCTh MaTepuasuos (5000 pyOeit)
U B KauecTBe aBaHca 3a paboty (10000 py06:eit). lapbs mosicHUIa, 4TO BCTPETHIIA CBOIO 3HAKOMYIO
nopTHUXY — AHacTacuio TUTKOBY, KOTOpas 0e3 mpobiieM 1 Ha TeX K€ YCIOBUSAX TOTOBA MOUIUTH
KOCTIOM.

ATenbe oTkazano Enene B ee mpockOe, mocunTaB HEYBOKUTEIHHON IPUYNHY aHHYJIHPOBA-
Hus 3aKa3za. COTpYIHUK aTelbe 3asBHII IPU TOM, YTO TAPAHTUPYET OTIIMYHOE U B YCTAHOBICHHBIN
JIOTOBOPOM CPOK BBITIOJTHEHHE 3aKa3a, a PaCTOPKEHHUE TOTOBOPA MPUBEAET K BOSHUKHOBEHHUIO Y
atenbe yObITKOB. Eciu e 3aka3uuk OyJeT HacTauBaTh Ha CBOMX TPEOOBAHUSX, aTENIbe HE BEPHET
il aBaHC, T.K. B HEHCIIOJIHEHUH 00513aTeILCTBA U3 3aKIIOUYEHHOTO JIOTOBOpa BUHOBaTa Enena, Tpe-
Oys B OIHOCTOPOHHEM TOPSIKE PACTOPKEHHS TI0TOBOPA.

Bomnpocer:

1. Kakoit moroBop 3akmtoyanu mexay coboit E. XKapunosa u arense «IllbeM camm» mpu
o opMIIEHHUH 3aKa3a Ha MOIIUB KOCTIOMA, JAaiiTe eMy OnpeeeHUE.

2. BO3HUKIU 7M1 B IaHHOM CUTyalluu Kakue-InOo mpaBa U 00S3aHHOCTH MEXIy aTellbe U
E. XKapunosoii?

3. OueHuTte MpaBOMEPHOCTH OTKA3a aTelbe B COCTaBICHUU CMEThl. Ha3oBHUTE BUIBI CMETHI
Ha BBITIOJIHEHHE PaboT.

4. Ecniu ObI IOTOBOP B ITAHHOM CUTyalluu ObLI OBl 3aKIFOYEH, OLIEHUTE BO3MOXHOCTh €T0



pacTopskeHHs 10 TPeOOBAHUIO 3aKa3UHKa.
5. Ilpu xakux oOCTOSATENLCTBAX aTelbe ObLIO OBl BIpaBe HE BO3BpAILATh 3aKa3uMKYy Jie-
HEKHYIO CyMMY, Ha3BaHHYIO B 33/1a4€ aBaHCOM?

3agaua Ne 2

EBrenust OBuruHa, Hy>XJasCch B YIy4II€HUN CBOUX >KMJIUIIHBIX YCIOBHM (HECKOJIBKO JIET
npoXuBaa B 001mexuTun ), 3akmounna ¢ OO0 «Curmay npeaBapuTeIbHBINA JOTOBOP KYILTH-TIPO-
JaXH JIOJU B CTPOSILEMCS )KMIIOM JIOME, IO YCIIOBUSIM KOTOPOT'O 3aCTPOUIINK JO0KEH ObLI Mepe-
JIaTh e B COOCTBEHHOCTh OJJHOKOMHATHYIO KBapTUPY 001IeH Tuomaapio 52 KB. M. He o3aHee 10-
ro amnpens 2018 r. Bo ucnonHeHue 3akiatoueHHOro goropopa E. DBUrMHA omiatuiia CTOUMOCTh
yKa3aHHOU J10JIM TOHOCTHIO Bpasmepe S00 Thic. pyOiei.

VYcnoBust 1oroBopa CTpOUTEIHHOM (PUPMOI HE BBHITIOTHSUIHCH: CTPOUTEILCTBO JJOMa BEJIOCh
HEYJIOBJICTBOPUTENIbHO, MEIJICHHO, HE (PMHAHCUPOBAJIOCH TOJHKHBIM 00pa30M, BCIIEICTBUE YETO K
YCTaHOBJIEHHOMY CPOKY JIOM He ObUI cliaH, a obemanHas kBaptupa E. DBuruHoii npegpocranieHa
He ObLIa.

E. OBuruna, He 1OOMBIINCH BHATHBIX OOBSICHEHUN OT PYKOBOACTBa (PMPMBI O CPOKaAxX 3a-
BepIICHUS padoT, U MMOJyYUB OTKA3 B BO3BpATE YIJIAUCHHOH 110 I0TOBOPY ACHEKHOH CyMMBI, 00-
patuiack B ¢y ¢ uckom k OOO «Curma» B KOTOPOM OHa MPOCHUJIA B3bICKATh C OTBETYMKA HE-
YCTOMKY 3a IMPOCPOUYKY BBIIIOJHEHHUSI 0053aTENIbCTB MO J0roBopy 3a nepuon ¢ 10.04.2018 mo
25.04.2018 1., a Takx’e KOMIEHCALIMIO MOPAJIbLHOIO Bpeaa.

Bonpochr:

1. B xakoii cy BrpaBe oOpatuthes E. OBurnna co ceoumu TpeOOBaHUSIME?

2. Onpexnenute BU HEYCTOWKH, KOTOpYyIo E. OBurnna tpedyer B3bICKaTh C OTBETUHKA.

3. Cnenaiite pacyeT HEYCTOMKHM M KOMIIEHCALIMK MOPAJILHOI0 BPE/Ia 3a YKa3aHHBIN MEpUOI,
YYHTHIBAsI, 4TO B JOTOBOPE pa3Mep HEYCTOWKH U MOPSIOK €€ HCUUCIICHUS YKa3aH He ObLIL.

4. B upto mosib3y OyAeT BIHECEHO pelieHue cyaa? OO00CHyHTe CBOe MHEHHE.

5. Ecnu OynyT yAOBIETBOPEHBI YKAa3aHHBIE B 3ajadye TPEOOBAaHUS UCTIA, MOXKET JTU CY[
B3bICKATh C OTBETYHMKA €I1I€ YTO-HUOYAb U B YbIO MOJIB3Y?

3agaua Ne 3

25.03.2018 r. Mmexay OnbBupoit Xadbuoymnunoit 1 OO0 «OkHa U JBEpH IUTIOC» ObLT 3aKITI0-
YeH JI0r0BOp OBITOBOTO MOJPSIZIA, IO YCIOBUAM KOTOPOro (pupMa mpuHsiIa Ha ce0st 00s13aTeIbCTBa
BBITIOJIHUTH K | Mast TOTO ke ro/ia cieayromue paboThl: U3TOTOBUTH M MTPOU3BECTH MOHTaX (yCTa-
HOBKY) TP€X OKOHHBIX OJIOKOB M OJHOTO OankoHHOTo Onoka u3 [IBX-npoduns. [apanTuitnbiii
CPOK Ha pe3yJIbTaThl BEITIOJIHEHHON paOOThI OBLT ONIPENIENIeH B TPH I'0J1a, CPOK CITYKOBbI HA HUX HE
YCTaHOBJIEH.

UYepes Tpu roaa mocie 3aBepiieHUs pador B wroHe 2018 1. DibBupa oOpaTmiiach B Cy1 C
uckoM Kk OOO «OxHa 1 ABEpH IUIIOC» O PACTOP’KEHUH JOrOBOpa OBITOBOrO MOJpSa, BO3BpaTe
yIutaueHHoU AeHexxHou cyMMbl (100 Thic. py0.) U KOMIIEHCAIIMK MOpaIbHOTO Bpena. TpedoBaHus
UCTHLIEH MOTMBUPOBAHBI TEM, YTO YCTAHOBJICHHBIE OTBETYMKOM OKOHHBIE OJIOKH UMEIOT CIIEIYI0-
M€ HEJJOCTAaTKH: HE 00eCreunBaloT HEOOXOAMMYIO TEPMETHYHOCT (OKHA MPOIYCKAIOT HAPYXK-
HBII XOJIOJHBIN BO3AYX), B 3MMHMI MEpHOJ] OKHA POMEP3aI0T U MOKPBIBAIOTCS JbJIOM. B nocy-
neOHOM Topsiike DIIbBUPA HEOJHOKPATHO oOpalaiach K OTBETYHKY ¢ TpeOoBaHHEM 00 yCTpaHe-
HHUM HEJOCTATKOB, OIHAKO 0e3pe3yJIbTaTHO.

CornacHo 3aKJIIOUYEHHUIO SKCIEPTU3bI, OIUIAYCHHOW DJBBUPOW M TNPOBEICHHOM Tocynap-
CTBEHHBIM IpeanpusaTueM «LIeHTp TOBapHBIX FIKCHEPTU3», BCE OKOHHbBIE OJIOKH YCTaHOBJIEHBI OT-
BeTYMKOM ¢ Hapymenuem tpedosanuii 'OCT 30971-2002, 30674-99 u ap., He oOecieyuBarOT Oc-
HOBHBIX npeycMoTpeHHBIX 'OCToM (yHKIMIA 110 TEIION30IA11H, BJIaro-, BOJI0- U BO3/1yXOHE-
POHHIIAEMOCTH, TAKUE HEJJOCTATKH MTPU3HAHBI SKCIIEPTU301 HEYCTPAHUMBIMHU.

Bonpocsr:



1. laliTe onpeniesieHre rapaHTUHHOMY CPOKY, YKa3aHHOMY B 3aj1ade. Ha kakue oTHOIeHust
C y4acTueM norpeduTenei, rapaHTUHHBIE CPOKU HE YCTAaHABIUBAIOTCS?

2. Kak Ha3bpIBalOTCS HEYCTpaHUMBIC HEIOCTATKH BBITOJTHEHHBIX Pab0T?

3. IIpaBomepHo i obpaienue B cyn O. XaOHOyJUIMHOM MO WCTEUEHUH TapaHTUIHOTO
CPOKa Ha YCTAHOBJICHHbIE U3/1eNus?

4. OneHuTe NMPaBOMEPHOCTD 3aABICHHBIX B Cy[ O. XabuOyimHON TpeOOBaHHIA.

5. Bipage i motpeboBaTh DabBHpaA OT OTBETUYHMKA BO3BpATA €1 ICHE)KHON CyMMBI, yILja-
YEHHOM 3a IKCIepTU3y?

3amaua Ne 4

15 nexaGps 2017 r. ctynentka 4 kypca Poccuiickoil MexayHapoIHON akaeMUn TypH3Ma
Buonerra XKene3HskoBa 00paTuiack s NEPETUICTCHUS CBOSH JUTUIOMHON pabOThl K 3HAKOMOMY
- Pomany AnateipeBy — pabotHuky OOO «lleperuieraiika». B pesynbraTe 3aKkiIr04eHHOrO JI0T0-
Bopa P. AnaTeipeB moo0erian neperiecTd JUIIOMHYI0 pa0oTy JelieBie, 4eM moio00Has padorta
cTomIIa ObI IPH BHITIOJHEHUH €€ B caMoii opranmu3anuu — 3a 1000 py6., Ho 6e3 BbIIaYN KacCOBOTO
Yeka.

Cryctst TpH JTHS [TOCTIE MTOJTyYeHHsI IEPETUIETEHHON TUINTIOMHOM paOoThl BEISICHUIOCH, YTO
MepETUIeT MOKOPOOMIICS U Kopeniku oTcTanu. B pesynbrare atoro B. XKenesnskoBa morpedoBasa
ot OO0 «Ilepemueraiika» BepHyTh ortaueHHbie ero 1000 py6. P. AnaTsipeBy, a Takxke neperie-
ctu paboTy 3aHOBO U goOpokadectBeHHO. [Ipencrasutens OO0 «Ileperueraiika»y Makcum JIn
OTKa3aJcs nepenensiBaTh padory, T.K. ¢ OO0 «llepemneraiika» 10ToBOp HE 3aKIIOYAJICS U TIPe-
JIOKWJI TIPETEH3UH MIPEBSIBUTH TOMY, KTO BBIIIOJHIII AaHHYI0 paboTy. B cBoro ouepenp, P. Ana-
THIPEB MOOOEIAT 3aHOBO MEPEIIECTH JUIIOMHYIO paboTy cpa3y Mociie OKOHYaHUSI HOBOTOJTHUX
npa3aHuKoB, K 12 saBapst 2018 r. OcHOBBIBasiCh Ha HOpMax 3akoHa «O 3aIuTe MpaB MOTpeOUTE-
neii», Buonerra norpedoBana ot PomMana BEIIOTHUTE paboTy He no3aHee 24-T1o nexadps 2017 r.,
T.K. 25-T0 nekabps el Hajo ObLTO paboTy CcIaTh PYKOBOIUTENIO Ha TpoBepKy. OnHako Poman oT-
Ka3aJiCcsl BBIOJHATH paboTy B yKa3aHHbIM BHoieTTol cpok, yTBep:Kaasi, YTO HOPMBI JAHHOTO 3a-
KOHA Ha HETo HE PAaCIpPOCTPAHSIIOTCA, T.K. OH HE 3apErUCTPUPOBAH B KAUE€CTBE MHIUBUAYaIbHOTO
IpeIIpUHUMATES.

YuuTeiBas CioxuBITytocs cutyanuto, 20-ro nexadps 2017 r. Buonerra BeIHYX/1eHa ObLiIa
00paTUTHCS B APYTYIO OPraHU3alMIO, TJE B TOT K€ JCHb €l Mepersienu TMIUIOMHYI0 paboTy.

Bomnpocer:

5. B kakoil popme 3akiarouaeTcst 1oroBop ObITOBOTO nojapsiaa’?

6. [TpaBomepHo nu TpeboBanue B. XKenesnskopoir k OO0 «Ileperuteraiika» o Bo3Bpare
omnavyeHHbIX et 1000 py6. P. AnaTeipeBy, a Takke O BBIIIOJHEHUU pabOThI 3aHOBO?

7. Onenure NpaBOMEPHOCTh YTBEPkKACHUS P. AnatbipeBa 0 TOM, YTO Ha HETO HE PACIPo-
CTPaHSIOTCS MOJI0KEHMs 3aKkoHa «O 3aIuTe MpaB MOTpeOuTeNIei.

8. Bripase nu B. XKene3nskoBa oOpaTuThCs B Cyj ¢ UCKOM K P. AmateipeBy 3a 3amuToi
HapyleHHbIX paB? B kakoil cyn BpaBe NpeabsBUTh OHA UCK?

5. KTo npaB B yCTaHOBJIEHMH HOBOTO CpOKa BBINOJIHEHUS paboThl: Buonerra uiu Poman?

3agaua Ne 5

1 oxTs6ps 2015 r. Jmutpuii KonocoB norosopuiics ¢ noptabiM MiBaHoM MartBeeBbIM 0O
nouMBe 3UMHero nanbTo. CTOpoHb! ycnoBuwiuch, 4To JI. KomocoB mpenocTaBniser numibp marte-
puai, a BeCh MPHUKIAJ, BKIIFOYasi BOPOTHUK M3 YEPHOTO KapakyJs, Oyaer mpuobperats M. Mart-
BeeB. CTOMMOCTh BOPOTHHKA ¢ ydeToM ero ¢acona, BeiOpanHoro [I. KomocoBeiM mo coety
N. MarseeBa, 6bu1a onpenenena B ipeaenax 5000 py6. Cpok BBITOJIHEHUS pabOT ObLIT YCTaHOBJICH
noroopoMm B oawH Mecsail. M. MarseeB motpe6oBan ot JI. KoimocoBa cocraBieHusi TBepAou
CMETHI.

Bo Bpems BTopoii mpuMepKH, KOT/1a OCHOBHBIE pabOTHI OBLIH yiKe 3aBepliieHbl, M. MaTBeeB



coo6mun J[. KonocoBy, 4To B CBsI3U € yIOpOKaHUEM LIEH eMYy IPUIIUIOCH TPUOOPECTH BOPOTHHUK
3a 5300 py©. 1 B CBSI3U C 3TUM OH MOTPeOOBaAN yBEINUYEHUSI CTOUMOCTH padoThl. JI. KonocoB Bo3-
pakaJl MPOTUB JTOTIOJHUTENLHOM OIJIAaThl, CUUTAsA, YTO MOCIEICTBUS U3MEHEHHUS 1IEH HE JTOJIKHBI
JIO’)KUTBCS HA €T0 CYET.

Korga 1 nost6ps 2015 r. JI. KosocoB mpurtiien 3a 3aka3oM, BBISICHUIOCH, YTO Ha €T0 MaJIbTO
YCTaHOBJIEH BOPOTHHUK U3 YEPHOTO KapakyJsl, HO 3HAYUTEIbHO MEHBIINN 10 pa3Mepy, B CBSI3U C
stuM /. Komocos motpeboBan ot M. MaTBeeBa COOTBETCTBYIOIIETO YMEHBIIIEHHUS IIEHBI 32 Pa0OTy
u npeuioxui M. MaTBeeBy paccCMOTPETh IPEIOKEHHE 00 YMEHBIICHUH LIEHBI 32 MOLIUB MaIbTO.

13 Hos16pst 2015 1. JI. KonocoB mpumen k M. MarBeeBy 3a manbto, onHako M. MarBees
Tak ¥ He yaoBieTBopui TpedoBanue J{. KomocoBa 006 yMEHBIIIEHNH LIEHBI.

Bonpocsr:

6. Uto BKIIIOUaeT B JoroBope noapsana ueHa? Kak onpenensercs rieHa paboTsl B JOrOBOpe
ObITOBOTO TIOAPsIA?

7.1IpaBomepno nu TpeboBanue W. MatBeeBa k /[I. KomocoBy o cocTtaBieHHM TBepaoOit
CMETHI?

8. [IpaBomepHo 1 TpeboBanue M. MartBeeBa k /[. KomocoBy 00 yBenTU4eHUN CTOMMOCTHU
paboTHI B CBSI3U C YAOPOXKAHUEM LIeH?

9.IIpaBomepHo 1 TpeboBanue J{. Komocoa 00 yMeHbIIEHUH IIEHBI 32 BBIMOJIHEHHYIO pa-
6oty? Uto BripaBe TpedoBath /. KomocoB ot M. MaTBeeBa nmpu 0OHaApyKEHUU HEIOCTATKOB BBI-
NOJTHEHHOU paboThI?

10. B kakoii cpok M. MartBeeB noimxeH ynoBiaeTBopuTh TpeboBanue JI. Komocora 00
YMEHBIICHUH IICHBI BBIOJHEHHOH paboTh? UTto BripaBe TpedoBath [l. Konocos ot 1. MarBeeBa
MIpH OTKa3e yAoBIeTBOpUTH TpeboBanue /. Komocosa?

3agaua Ne 6

10 HOs16pst 2015 T. Mapuna KnumoBa cnana mo KBUTAHIMHM B IPUEMHBIN IMMyHKT XUMUYeE-
cKoi uyucTku «/lpaHa» mayOleHKy, cTOMMOCTh KOTOpoil coctaBmsuia 5000 py©., anst ce3oHHOU
ynctku. [Ipuemnuna Anna beictpoBa npeaynpennia M. KiiuMoBy 0 BO3MOKHOCTH YaCTHYHOTO
oOecrBeuynBaHMs 1yOJCHKH MPU XMMUYECKON YMCTKE B MECTaX CUJIIBHOTO 3arps3HEHUS U MOTep-
Toctei, ogHako M. KiinMoBa cornacuiiack ¢ 3TUM yCIOBHEM, U 3TO ObUIO OTPaXXE€HO B KBUTAHIIHH.
CpOK UCTIIOJTHEHUS I0TOBOPa COCTABIISUI IATh JTHEH.

Korpma M. KiiumoBa nipuniia 3adupath AyOJIeHKY, TO OOHApYKHIIa, 9TO TyOJeHKa OKa3a-
Jach HeTpUroaHa K Hocke. M. KinmmoBa nmotpe6oBana oT XUMYUCTKY «/laHay Ha3HAYeHHS TOBa-
POBEIYECKOH SKCIEPTU3bI, OJHAKO TMPENCTaBUTENh XUMUYUCTKH Jleonwa LllanmkuH 3asBWII, 9TO
XUMYHCTKA He 00s13aHa Ha3HA4aTh dKcnepTu3y. B cBsa3u ¢ atum M. KnmumoBa npoBena He3aBUCH-
MYIO 9KCIIEPTHU3Y 3a CBOI CUET, IO 3aKIIIOYCHUIO KOTOPOil IyOIeHKa mprodperna 1mo BCei moBepx-
HOCTU HE TEMHO-KOPHUYHEBBIH, a OypbIil IBET, yTpaueH BOPC KOXKHU, U3/IeTUE MPUOOPEIO HEpaBHO-
MEpPHYIO OKPacKy M YTPaTHJIO CBOIO LIEHHOCTh Ha 50%, a TakKe CTajao B TAKOM BHJI€ HETIPUTOJHON
JUTSL HOCKH.

M. KnumoBa notpeboBasia 0T XUMUUCTKH «/lFaHa) BO3MENICHUs CTOUMOCTHU AyOJICHKH B
pa3mepe 10 Toic. py6. onnako JI. [llankun 3asBui, yto M. KniuMoBa Oblia mpeaynpexaeHa o Bo3-
MOYKHBIX HEOJIAroMpHUATHBIX TOCIEICTBHIX BBIMONHEHUS padoTel. Takxke M. Kimmosa morpe6o-
Baja OT XMMYHUCTKHU KOMIIEHCAIIMH MOpajbHOro Bpena B pasmepe 10 Toic. py06. Oba TpeboBanus
3aKa34rKa aJIMAHUCTPAIMS XUMYUCTKH yIOBJIETBOPSATH OTKA3aIaCh.

Bonpocsr:

6. Uro yka3piBaeTCs B KBUTAHIMU TPH TNPHUEME H3JIEIHS B XUMHUYECKYIO
YUCTKY?

7. B KakoM ciy4ae HCIIOTHHUTEIh OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 ITOJI-
HYIO WJIM YaCTUYHYIO yTpaTy (MOBPEkKACHHE) BEIIn?



8. Bmpase nmu M. KimumoBa 6e3 cornacust XkMYUCTKH «JlaHay Ha3HAYUTh TO-
BapoBeIUYECKYI0 dKcnepTu3y? KTo oHeceT pacxosl Ha IPOBEAECHHUE IKCIIEPTU3HI B JaH-
HOM cityqae?

9. IIpaBomepno iu TpeboBanue M. KiiumoBoit k xumunctke «Jlnana» o Bo3-
MEIIEHNH CTOMMOCTH TyOJIeHKH B pazmepe 10 Toic. py0.?

10. IIpaBomepHo i TpeboBanre M. KimnMoBO# K XMMUYUCTKE O KOMIIEHCAITUU
MOpaJbHOIO Bpeaa?

3agaua Ne 7

Aunn YynaHOB 3aKJII0YWII TOTOBOP Ha PEMOHT CBOEHM KBAPTHUPBI C KOOMEPATUBOM «YIOT».
Bce pabotsr (mobenka MOTONKOB BO BCEX MOMEIIEHUSIX, HaKJeiika 000eB B KOMHATaX, yKJIaJIKa
IUIMTKY Ha KyXHE U B BAHHOM KOMHAaTe, HaCTUJIKA JIMHOJIEyMa B KOPUAOPE U JIp.) ObLIN IMpOU3Be-
JICHbI KAUECTBEHHO U B 00YCIIOBJICHHBIN 10TOBOPOM CpoK. [10 ncTeueHnn oHOro roa cHavana y
JieTei, a 3aTeM 1 'y sxkeHbl A. Uynanoa MprHbl HaYaIuch NPUCTYMBI Y IYLIbs, KOTOPbIE C TECYEHUEM
BpPEMEHU CTaIM PUOOpeTaTh 0oJiee TKEIbIA XapaKTep.

A. YynaHoB oOpaTwics B pallOHHYIO caHdMuaeMcTaHiuo. [IpoBeaeHHOM paboTHUKaMuU
COC skcnepTH30ii ObUTO YCTAaHOBJIICHO, YTO MPEJOCTaBICHHBIN KOOIIEPAaTUBOM JIMHOJIEYM BBIJIE-
JISIeT KaHIIepOT€HHbIE BEIIECTBA, CTABIINE MPUINHON 3a00JI€BaHUs €r0 KEHbI U JeTeHl.

A. UymaHOB U €ro *eHa 00paTHUIIHCh K KOOTIEpaTUBY ¢ TPEOOBAaHHEM O BO3MEIICHUH MPH-
YMHEHHOTO Bpea ux 310poBblo. [IpencraButens kooneparua Anekcanap [llepemer 3asBui, 4To
CPOK CITY>KOBI BBITIOJTHEHHBIX PaOOT MO PEMOHTY HE YCTAHOBJICH, a 3HAYUT, KOOTIEPATUB OTBET-
CTBEHHOCTH HHMKakoW He HeceT. Kpome Toro, A. lllepemer 3asBuiI, YTO JOrOBOPOM HE ObLIa
IpeaycMOTpeHa 6e30MaCHOCTh MaTEPUANIOB, MPEIOCTABIAEMBIX KOOIIEPATUBOM, a TAK)KE MOCOBE-
ToBaJ cynpyraMm UymaHoBbIM 0OpaTUTHCS ¢ ATUM TpeboBaHuEM K 3aBoay «IlmacTux», KOTOpBIH
MPOU3BOAUT IAHHBIN JTUHOJIEYM.

Bonpocsr:

6. Yto o3HayaeT 0€30MacHOCTh BBIMOJIHEHHON paOoThI?

7.Yemy paBeH CpOK CITy>KObl BBIIIOJTHEHHBIX Pa0OT MO PEMOHTY KBapTHphl UymaHOBBIX B
JAHHOM CUTyaIu?

8. Ouenwure noBon A. Illepemera o TOM, 4TO JOTOBOPOM HE ObLIa MPEAYyCMOTpEeHa Oe301ac-
HOCTh MaTepHalia, MPe0CTABICHHOTO KOONIEPATHBOM.

9. IlomutexXuT JTM BO3MEIICHHUIO Bpe, TPUINHEHHBIN HEJTOCTaTKaMH BBITIOJTHEHHOW paOOTHI
1o peMoHTy kBapTupbl? [IpaBoMepHoO 1 TpeOoBaHue UynaHOBBIX O BO3MEIICHUN TPUINHEHHOTO
BpE/ia UX 3/10POBbIO K KOONIEPATUBY «YIOT»?

10. B kaxoii cya BnpaBe oOpaTuThcs ceMbsi UynmaHOBBIX 3a 3alIMTON CBOUX IMpaB?

3amaua Ne 8

10 nexa®ps 2015 r. Enena bamrosas pemmia 3aka3aTh cebe BeuepHee IJIaThe Ha BIITYCK-
HOU Bedep MO CIyvar0 OKOHUAHHS HHCTUTYTA, KOTOPBIN A0JDKeH Ob1T coctosThest 20 mronst 2016 .,
U JIs TOr0 00paTuiach K cBoei 3HakoMoit Hurope AxrtamoBoi, koTopas paboTtaia 3akpoiiuien
B arenbe «Bewepnue muates». H. AxTamoBa moo0emiana CIINTh TUIAThe B HY)KHBIA CPOK 3a
2000 py6., HO 6e3 odopmiieHHs ToroBopa U 0e3 BbiAaun kaccoBoro 4yeka. E. bamroBas cormacu-
nack ¢ ycnoBussMu H. AXTaMOBOM M IPeAOCTaBWIIa CBOM IIEJIKOBBIA MaTepHall JUIsl NOIIKMBA IUIa-
ThI.

18 mas 2016 r. E. BamroBas moy4uiia roTOBOE IJIaThe, MPUMEPSATH OHA €T0 HE CTalIa, 1Mo-
CKOJIbKY JoBepsuia H. AXTaMOBOH, 0JlHaKO Yepe3 HECKOJIBKO JHEH oOHapy»kuja, 4To IUIaThe He
MOJIXOUT 1O pa3Mepy, KpoMe Toro, (hacoH HE COOTBETCTBYET TOMY, O KOTOPOM OHa JIOTOBapuBa-
J1aCh C MOJAPYTOM.

E. bamroBast oOpaTtuiack B arense « BeuepHue miaThs», 1 TocKoibKy H. AxTamoBa B HEM
y’ke He paboTaia, moTpedoBasia OT aTejbe BEpHYTh OIUIAUCHHBIE €10 IEHbI'H, a TaKXKe MONpOoCcuIa



CIIUTH JIPYTO€ IUIaThe U3 MaTepuana artenbe. [IpeacraBurens atense M. KupoB npemioxui 3a-
KJIIOYUTHh JOIOBOP C aTelbe Ha IOLIMB IUIAaThs, HO KAaTErOpUYECKH OTKa3ajcs BO3BpalllaTh
2000 py®., mosicHUB, YTO 3a IEUCTBHS CBOUX PAOOTHHKOB aTeiibe He 0TBedaeT.COTsIacHO 3aKJIIO-
YEHHOMY JIOTOBOPY OBLIT YCTaHOBJICH CPOK IMOIIMBA MIaThs - 15 utons 2016 r., 9o ObLTO yKa3aHO
B KBUTaHIINH, BbITaHHOU E. BamroBoi, koTopas ymiatuia moJioBUHY TpeOyeMoi CyMMBbI B BUJIE
aBaHca.

15 urons 2006 r. E. bamToBas He cMorjia IPUATH 3a TUIATHEM B CBSI3H CO CPOUYHBIM OTHE3-
JIOM 32 TPaHHUILy B CIIy)KEOHYI0 KOMaHIUPOBKY.

20 aBrycta 2016 r. E. bamroBast mociie BO3BpalieHus i3 KOMaHIMPOBKH MTPHUIILIA B aTEIbE,
4yT0OBI 320paTh 3aKa3aHHOE IUIaThe, 0HaK0 M. KupoB coolmuiui, 4To mocie HeCKOJIbKUX Hey1aB-
HIMXCS TOMBITOK MPEIyNpeIUuTh €€ 0 TOTOBHOCTH 3aKa3a (Ha TejedoHHbIe 3BOHKH EneHa He oTBe-
yana) 12 aBrycra 2016 r. roTOBOE MIaThe OBLIO MPOAAHO, a BHIPYUEHHBIE JCHBIH 32 BHIYETOM
MPUYHUTAIONICHCS aTelbe CyMMBI 3a paboTy, HaXOASATCS Ha JEMO3UTe HOTapuyca.

Bonpochr:

6. B xakoii (hopme 3aximrogaeTcsi J0roBop OBITOBOTO TOApsia?

7.1IpaBomepHo nu TpeboBanue E.bamrToBoii k aTenbe O BO3BpaTe OIJIAYEHHBIX €10
2000 py6. H. AxTamoBoii?

8. IlpaBomepHO 11 OCTynMIIO aTenbe «BeuepHue miaths», npoaas miathe E. bamrosoit
npyromy auiy? OueHuTe MpaBOMEPHOCTh JACHCTBUI aTEIbe MO MOMEIIECHHUIO JIEHET Ha JIETO3UT
HOTapuyca.

9.Uro Brpase notpedoBath E. bamrosas ot H. AxtamoBoii?

10.  Ecaum E. bamroBas Oynet obpamaTbes B Cya, TO chOpMYIHPYHTE ee TpeOoBaHUS K
OTBETYUKY M PACCUUTANTE rOCYJapPCTBEHHYIO MOLUIUHY .

3agaua Ne 9

Enena ['amoBa 3akiroumniia 10roBop Ha peMOHT €€ 30JI0TBIX LEMOYKH M KOJIBIIA CO CBOUM
cocenoM oBenupoM Kupumiom [TornoBsiM, KOTOPEI B CBOOOJHOE OT pabOTHI BpeMs 3aHUMAJICS
PEMOHTOM IOBEJMPHBIX u3aenni. OHa NMPOCHia 3anaiTh CTAPMHHYIO 30JI0TYIO LIETIOYKY, a TAKXKE
YMEHBUIUTh pa3Mep 30JI0TOT0 Koublia. Llenouky 1 Kosblio oHa codupanach BEICTAaBUTH Ha BCEPOC-
CHUHCKYIO BBICTaBKY «30510T0 Poccumy», kotopas moimkHa Ob11a cocTosThes 3 okTsiopst 2006 r. Cto-
POHBI yKa3aJId HaYaJIbHBIA M KOHEUHBI CPOKH BBITIOJHEHUS paboT, COOTBETCTBEHHO 15 CeHTAODS
2006 r. u 1 okta6pst 2006 r., a TaK)Ke TOTOBOPUIIUCH, UTO paboTa Oy €T BBIMOIHATHCS CPEICTBAMU
u cwiamu K. ITonosa, a B ocTanbHOM AOIOBOPHINCH PYKOBOACTBOBATHCS ACHCTBYIOIIUM 3aKOHO-
JIaTENIbCTBOM.

K. Ilonos npusnek cBoero ceiHa Hukxomnas ITonoBa K BBINOIHEHHUIO OTACIBHBIX YacTeU
pabotel o pemoHTy nenouke. K. [Tonos 3anasut nenouky, a Takxke A NpUAaHus el 0oee Kpa-
CUBOTO BHJIa MPHIMAsT APAroLEeHHBIH KaMeHb, CTouMOCcThI0 20000 pyO.

1 oxTs16ps 2006 . E. 'amoBa npumnnia k K. [TormoBy, 4To0bI MPUHATE U OTUIATHTH PadoTy.
K. Ilonos coobumn E. ['amoBo#i 0 TOM, 4TO LleNOYKa 3amasiHa, OJJHAKO OH MpPHUIasul KaMeHb Ha
LEMOYKY, a KOJbLO €lIe HE YMEeHbIIEHO no pasmepy. Takxke E. ['amosa y3nana ot K. Ilonosa o
TOM, 4TO OT/AEJIbHYIO YaCcTh PaOOTHI BHIMOMIHSAI ero cbiH. E. ['amoBa Bo3paxaina npoTuB TOro, 4To
K. IlomoB mpwurmasia KaMeHb, TEM CaMbIM UCTIOPTHII BUJ LIETIOYKH, OHA MTOTPeOOoBaia pacTOPKEHHS
JI0rOBOpA, BO3MEIIEHUs YOBITKOB B CBSI3U C IPOCPOUKOM HcTIONHEHHs 00s3arenberBa. OnHako K.
[Tonos oTka3aisics Bo3menaTh yObITKH E. ['aMOBOIi cchplasick Ha TO, YTO HA HETO Kak Ha pu3nye-
CKO€ JIMLI0O HOPMBI O 3alUTe MpaB NoTpeduTenei He pacnpocTtpansiorcs, Takxke K. ITornos morpe-
0oBaJ1 OMJIaTHI 3@ BHIIOJHEHHYIO UM 4acTb pa0OThl, BKIKOYasi CTOUMOCTb 2 TPaMMOB 30JI0Ta, HE-
00XOAMMBIX JUIs TAWKH IIETIOYKH, a TAK)KE CTOUMOCTh KaMH$, IpUNasHHoro K nenoyke. H. [Tornos
Takxke morpedosai ot E. ['aMoBO#i O1UI1aThI 32 BRITOJHEHHYIO UM YacTh PaOOTHI.

Bonpocsr:

1. Yto 10mKHO OBITH YKa3aHO B JOTOBOPE O BHITIOJIHEHUH PA0O0T IO PEMOHTY U U3TOTOBJIE-
HUIO IOBEJIMPHBIX U3JEIINN U3 IParoleHHbIX METAJIIOB U IparolcHHbIX KaMHel? Kakue kaMHu B



COOTBETCTBUHU C JICUCTBYIOIIUM 3aKOHOJATENBCTBOM OTHOCSTCS K IparoleHHbIM?

2. KTo MOXET BBICTYIaTh HA CTOPOHE 3aKa3yMKa W Ha CTOPOHE MOJpPSAYMKA B IOrOBOPE
ObITOBOrO MopsiAa? OueHuTe NPaBOMEPHOCTh 3aKJIIOUEHHOTO JIOTOBOpPA Ha BHIMIOJHEHUE padboT
10 PEMOHTY toBeNupHbIX u3nenuit mexay E. 'amosoit u K. [lonoBeim?

3. IIpaBomepno i aericteue K. [Tornosa 1o npuBiedeHUI0 CBOETO ChIHA K PEMOHTY IOBe-
mupHbIX u3aenuii E. 'amoBoit? Bripase nu H. ITonos Tpe6oBath ot E. 'aM0oBoii orutatel BbITON-
HEHHOHM MM YacTH padoThI?

4. IlpaBomepusl 11 TpeboBanue K. [Tomosa k E. ['aMMOBO#1 00 oruiaTte BRIMOJTHEHHONW UM
yacTh paboThl, 0 BO3MEIIEHUH CTOUMOCTH 2 TPaMMOB 30JI0Ta, & TAK)Ke CTOMMOCTH KaMHS, IpUa-
SITHHOT'O K LIeNIOYKe?

5. IIpaBomepno nu TpeboBanue E. 'amoBoii k K. ITormoBy o Bo3menieHnn yOBITKOB?

3amaua Ne 10

Muxaun Kones 3axirounii JoroBop ObITOBOIO MOAPAIA ¢ UHAUBUAYAIbHBIM MIPEATPUHU-
MmareneM Onerom MUTsieBBIM Ha PEMOHT CBOETO TesieBu3opa. CTOPOHBI JOTOBOPUIIUCH, YTO BCE
pacxo/ibl Ha 3amacHbIe YacTH 110 pEeMOHTY TejeBu3opa HeceT O. MutsieB. PeMoHT TeneBu3opa Ob11
IPOM3BEICH KAUEeCTBEHHO U B 00YCIIOBIIEHHBIN JOroBopoM cpok. Kpome Toro, O. Murses ycra-
HOBWJI FapaHTUMHBIA CPOK HA PEMOHT TEJIEBU30pa B HIECTh MecseB. OJTHAKO MO0 UCTEUEHUH OJI-
HOTO T'0Jla MPU BKJIIOYEHUU TEJIEBU30pa B AJIEKTPOCETh OH B3OPBAJICS, B pE3yJIbTaTe YETo 3arope-
Jach Me0elnb B KOMHATE, B KOTOPOH HaXOAUJICS TeNEBU30D.

M. KoHneB 00paTuics K HE3aBHCUMOMY JKCIIEPTY C BOMPOCOM O MPUYHHAX B3pPHIBA TEJe-
BU30pa. I1o 3aKiI0OUeHNIO SKCIIEPTU3bl BO3rOPAHUE TEIEBU30pa MPOU30ILIO0 U3-32 HEKAYECTBEH-
HBIX 3allaCHBIX YacTeH, YCTAHOBIIEHHBIX BO BpeMsi peMoHTa O. MUTsIEBbIM, KOTOPbIE HE COOTBET-
CTBYIOT CTaHJapTaM M TEXHHUYECKHM yCJIOBUSM KadecTBa. Takxe skcrepT coodurt M. Koney o
TOM, YTO TI0 UCTEYCHHUH KAXKJIbIX IIECTH MECSIEB B TeIEBU30pE ObLIO HEOOXOJUMO MEHSTh OJTHY
netanb. Omgaako O. MutseB 006 sTom He npeaynpexaan M. Konesa.

M. KoneB obpatmics k O. MutsieBy ¢ TpeOOBaHMEM O BO3MEIICHUH MPHUYUHEHHOTO
yiiep0a ero UMyIiecTBy B pesyibTaTe noxkapa. OgHako O. MuTtsieB 3asBWI, YTO CPOK CITY>KOBI
BBITIOJTHEHHBIX PabOT MO0 PEMOHTY TEJIEBH30pa YXKE UCTEK, U OH OTBETCTBEHHOCTH HE HECET.

Kpome toro, O. MursieB 3asBuj1, 4TO TOTOBOPOM HE ObLIA MPEAYCMOTpEHa OE30MaCHOCTh
3aMmacHbIX YacTel, MPeOCTaBIsIEMBIX M, a TaKkxke mocoBetoBaid M. KoHneBy oOpaTuthcs ¢ Tpebo-
BaHUEM O BO3MeEIEHUH yuiepOa K 3aBogy «KOHCTpyKTOp», KOTOPBIM MPOU3BOAUT AaHHBIE 3am4a-
CTH.

Bomnpocsr:

1. Yto o3HauaeT 0€30MacHOCTh BHIMOIHEHHON paboThI?

2. Hecer nmu O. MuTsieB UMYLIECTBEHHYIO OTBETCTBEHHOCTD I1OCJIE UCTEUEHUS TapaHTHil-
HOT'O CpPOKa B IAHHOW CUTyaluu?

3. Ouenwnte nosoa O. MutsieBa 0 TOM, 4YTO IOTOBOPOM HE ObLTa MpeaycMoTpeHa Oe3omnac-
HOCTh MaTepHalia, MPeJ0CTaBICHHOTO KOONIEPATUBOM.

4. Iloasie:KuT JI BO3MEIIEHUIO Bpel, MPUIMHEHHBIM HEJ0CTATKAMU BBIMIOJTHEHHON pabOThI
o peMoHTy TeneBuszopa? [IpaBomepno nu TpeboBanue M. KoneBa o Bo3menienuu yiepoa, mpu-
YUHEHHOTO €r0 UMYIIECTBY?

5. Kakyto otBeTcTBeHHOCTh HeceT O. MUTsI€B B COOTBETCTBHH C 3aKOHOJ1aTE€IbCTBOM PD
MMOMHUMO BO3MEIIEHUS MPUIMHEHHOTO BPE/Ia 3aKa3unKy?

Tema 4. [IpaBa norpeduTeJieil NPy OKA3aHUM YCJIYT
Buo pabomul: uzyuenue numepamypwsi no meme, GbINOJIHEHUE CAMOCMOAMENbHOU NPAKMU-
yeckotl pabomol, NOO20MOBKA K CEMUHAPCKOMY 3AHAMUIO.

Bonpocwi 0na noocomoeku k mecmuposanuio.
1. JloroBops! 00 OKa3aHUU YCIyT, B TOM YUCIIe B chepe TypusMa.



2. be3omnacHoCTh TypHr3Ma, Kak riaBHEHIIEE €ro yCIOBHE.

3. Cpoku oka3aHMs YCIyT: 3aKOHHBIC M JOroBOpHBIE. [locnencTBus HapyIIeHus uc-
MOJTHUTEIEM CPOKOB OKa3zaHud yciyr. Heycroiika.

4. OOHapyKeHHe HEJOCTaTKOB OKa3aHHOHM ycinyrd. CpOKM yCTpaHEHUsS! HEJO0CTaTKOB
okazaHHou yciayru. OTaenbHbIe TpeOoBaHuUs moTpedutens. Pactopikenne noropopa 06 okazaHuu
YCIIyTH.

5. [Topsimok pacyeToB 3a OKa3aHHYIO YCIYTY.

6. [IpaBuna GBITOBOTO U MHBIX BUAOB 00CITY>KUBaHHs TOTpeOuTeNeil (mpaBuia okasa-
HUS OTJEJBbHBIX BUJIOB YCIIYT).

7. JloroBop o peanuzanuu TypucTcKoro npoaykra. CymecTBeHHble ycinoBus. [lpasa
U 0053aHHOCTH TypUCTa M TypareHTa/Typorneparopa. OTBETCTBEHHOCTh TYpPUCTa, TypareHCTCBa,
Typorieparopa.

8. HaBbiku 1opuanueckux KOHCYJIbTAIM 1O BOIpOcaM NOTPeOUTENbCKOrO MpaBa B
cdepe Typuzma.

Iloocomosbme peutenusi cumyayuoHHvIx 3a0ay.
3agaua Ne 1

Cynpyru Urops u Enena I[lonomapeBsl HMemH Ha rpaBe 0011eil COBMECTHOH cOOCTBEHHO-
CTH IBYXKOMHaTHYI0 KBapTupy. 10 ssuBaps 2018 r. cynpyru pemmim pacTOprHyTh Opak 1mo 00o-
I0JJTHOMY coTJIacuio. Takxke CynpyrH pelin, YTo KBapTUPy HEOOX0IMMO IPOIaTh 1O PHIHOYHON
LIEHE, IPU 3TOM MEXIy CylpyraMmu BO3HUK CIIOP MO TOBOAY CTOMMOCTH IIPOJIABAEMOM KBAPTHUPBI.
E. ITonomapeBa tpeboBana ot M. IlonomapeBa, uroObl kBapTHpy npoaanu 3a 200 Teic. py0. U.
[ToromapeB cuuTal, 4To KBapTUPY CIEAyeT Mpoaath 3a 260 TeIic. pyo.

W. TlonomapeB, HacTanBasi HA CBOEM, MOTPEOOBAN OLIEHKH KBAPTUPHI U JJISL TOTO PELIIIT
o0patuThes K cBoeMy OpaTy Apkamauto [ToHOMapeBy, KOTOPBI 3aHUMAJICS OIEHOYHOU JACSATENb-
HOCThI0. A. IloHOMapeB 3asBUII, YTO PE3yJIbTAT OLIEHKU KBAPTHPHI B €T0 MOJIb3Y OyJEeT 3aBUCETh
OT CTOMMOCTH BO3Harpaxjaenus, ymiadeHHoro M. IloHomapeBbIM. A COOTBETCTBEHHO, YE€M
Oosbie OyaeT CTOMMOCTh KBapTHPHI, TeM Ooubiie M. [TonHomapeB nomkeH OyZeT OmIaTHTh BO3-
Harpaxnaenue. E. IlonomapeBa B cBOI0 o4epep BOOOIE BO3paXkaia MPOTUB OLIEHKH KBapTUPHI,
CUMTas, YTO IIEHbl Ha KBAPTUPY YCTAHABIMBAIOTCS HA PHIHKE KUJIbSI.

Bonpocer:

1. Uto MOXeT ObITh OCHOBAaHHMEM JJISl OLEHKU HEBUKUMOCTU B COOTBETCTBUU C 3aKOHO-
narenbCcTBOM PD?

2. B xakoit popme 3akirouaeTcsi JOroBop MEKIY 3aKa3uuKkoM U oreHiukom? Kakue ycio-
BUSL SIBIISIFOTCSI CYIIECTBEHHBIMH IS TAKOTO JIOTOBOPA M KaKWE CBEJCHHS 00S3aTENbHBI ISl €T0
3aKJII0YeHus?

3. IlpaBomepuo nu tpeboBanue M. [loHomapeBa 00 00s3aTeNbHON OLICHKE KBAPTUPHI B
JAHHOM CUTyaIu?

4. Brpage nu U. [TonomapeB oOpaTuthest kK cBoeMy Opaty A. [loHoMapeBy, 3aHUMaroIIe-
MyCsl HE3aBUCHUMOM OIICHOYHOHN AESTENbHOCTBIO JJI OLEHKH KBapTuUphl? OLEHUTE IpaBOMEp-
HOCTb 3asiBiieHus: A. IloHomapeBa o TOM, UTO pa3Mep OIJIaThl OLEHIINKY 3aBUCHUT OT BEJIMYUHBI
CTOUMOCTH 00beKTa?

5. Kakyo OTBETCTBEHHOCTh HECET OIICHIIMK 32 HEHAJIE)KAIee NCIIOJTHEHNE CBOETO 0051~
3aTenbCTBa?

3amada Ne 2
Anna Hukutuna, npountaB B razere «OTabIx» pekiiamy Typa B bonraputo, odpatunace B

TYpUCTCKYI0 pupMy «KpacHbIi pail» ¢ menbio MpruoOpeTeHus Iy TEBKH [T ATOH moe3aku. Kynus
TYp CPOKOM Ha jiecsiTh JHel no nene 30 Teic. pyOsieii B MATU3BE310UHBINA OTENb C BUJOM Ha MOpeE,



A. Huxutuna 10 gexa6pst 2017 r. moexasna B oe3aKy, 0JTHaKO M0 MPUOBITHIO B OTEIb, OHA y3HAaJA,
YTO B CBSI3M C PE3KUM U3MEHEHHEM Kypca HAllMOHAIBHOM BaJIIOTHI LIEHBI 32 MUTAHUE U SKCKYPCH-
OHHBIE yCITyTH BBIpOCIH BABoe. KpoMe Toro, Homep B oTelne ObLI MPeIoCTaBIIeH e 0e3 Buaa Ha
mope. [1lo »Tum npudrHaM oHa ObLIa BRIHYK/ICHA TIOKHHYTh OTEJIh M BEPHYTHCS B MOCKBY.

[IpuexaB B MockBy, A. Hukutuna 12 gexabps 2017 r., oOpatunack K TyporepaTopy ¢
TpeOOBaHUSMHU O PACTOPKEHUU JIOTOBOPA, KOMIICHCALIMM MOPAJIBHOTO BpEla M BO3MEIIECHUH
yobITKOB. [IpeacraBurens Typpupmbl Poman KanyctuH, cornacuBuinch ¢ pacTOpKEHHEM J10TO-
BOpa, monpocuwi A. HUKUTHHY U3T0KUTH OCTalIbHBIE TPEOOBAaHMS B MMCHBMEHHOM BHJIE, & TAKKE
MIOCOBETOBAJI €/ IPUITH 32 PE3YyJIbTATOM PACCMOTPEHUS IPETEH3NN MTOCIIE HOBOTOJJHUX MPA3/IHHU-
KOB - 15 auBaps 2018 1.

A. Hukutuna otkazanacb O(QOpPMHUTh MUCHBMEHHYIO MpPETEH3HI0 U TOoTpedoBana oOT
Typdupmbl «KpacHslii paii» HeMeUIEHHON BBIIJIATHI €l B KAUYECTBE BO3MEIICHUS YOBITKOB TTOHE-
CEHHBIE 3aTpaThl HA TOE3/IKY B IBOMHOM pa3zmepe. Ognako P. KanycTuH 3asBui1, 4TO B TAKOM CITy-
yae ee TpeOOBaHMS BOOOIIE HE MOIEKAT YIOBIECTBOPEHHUIO.

Bonpocsr:

1. IloanexXut Ay JULEH3UPOBAHUIO TyPONEPATOPCKAsl NEATEIBHOCTD?

2. Ha xakom oCHOBaHMHU U B Kakoi (opMe peanu3yeTcs TYPUCTCKUM poayKT? B kakom
cilydae J0roBop 00 OKa3aHWU TYPHCTCKUX YCIIyT MOXKET HOCHTh IIpeBapUTeNIbHBINA XapakTep? B
KaKOM CJIy4ae MpeIJIOKEHUE TypoIepaTopa MOXKET MPU3HABAThCS IMyOIMYIHON oepTon?

3. Ouenute TpeboBanust A. HUKUTHHO 0 pacTOp>KEHUH JOrOBOpa, BO3MEILEHHH YOBITKOB
B JIBOMHOM pa3Mepe 1 KOMIIEHCAIlui MOPaJbHOIO Bpeaa?

4. B kakoii hopme 1 B KaKue CPOKHU MOTYT MPEABIBIATHCS MPETEH3UN K KAYECTBY TYypPHUCT-
CKOro mpojaykra?

5. Eciu 661 He IPOHU301IO PE3KOr0 M3MEHEHHS Kypca HallMOHAIBHOM BaJIIOTHI, BIIPaBe JIH
A. HukuTtnHa npeabsaBUTh Kakue-1m0o TpedoBanus K Typhupme «KpacHsbiid pain»?

3amaua Ne 3

1 pepans 2017 r. Muxaun Hectepos nst tedenust 3y00B 0OpaTuics B 001IeCTBO ¢ orpa-
HUYEHHON OTBETCTBEHHOCTHIO «JleHTa Ilmroc», KOTOpoe IperoCTaBsAIO CTOMATOJIOIMUYECKHE
ycnyru. Ilocme Toro kak M. HectepoBy BctaBmiu 3y0, OH oTpeOOBajl BbIIa4d €My KacCOBOTO
YyeKa ¢ yKa3aHWEM CTOMMOCTH OKa3aHHOM eMy yCIIyTH, OJHaKo Bpad — cromarosor Iletrp Ileckos
BbI1a7 M. HecTepoBy BMecTO ueka KOIHIo OJ1aHKa O IpUeMe HAJIMYHBIX JICHET.

5 deBpans 2017 r. BcraBnenHslii M. HectepoBy 3y6 packomnoncs Ha ABe yactu. M. HecTte-
poB ooparmics B OOO «Jlenra [Tinroc» ¢ TpeboBaHHEM O TOM, YTOOBI €My BCTaBWJI aHATIOTHYHBIH
3y0, HO Apyroii cnenuanuct — Hukonait Epumos. IIpencrasurens OOO «Jlenta Ilmoc» Cepreit
MamenoB oTkazaincsi BRINMOIHUTE TpeOoBanue M. Hectepona, ccpinasice Ha To, uTo I1. [TeckoB u
H. Edumos - 06a Bpaun BbICIICH KaTEropuu, a O YCTAHOBICHHBIM MTpaBUIJIaM IepeiebIBaTh pa-
00Ty JTOJIKEH TOT CIIELUATIUCT, KOTOPBIN €€ BHIMOIHSLIL.

Bonpocsr:

1. Kakue BBl MIATHBIX MEIUIUHCKUX YCIIyT BIIPaBE OKa3bIBaTh HACEICHUIO MEIUIMH-
CKHE YUPEKICHUA?

2. KakoB nops10K yperyJnpoBaHUs CIOPOB MEKIY NOTPEOUTEIEM U MEAULIMHCKUM yupe-
JKaenuem?

3. IIpaBomepno 1 TpeboBanue M. HecTepoBa o Bbiaun eMy KacCOBOTO YeKa C yKa3aHHEM
LIEHbI OKa3aHHOU eMy yCITyTu?

4. TIpaBomepHo yiu TpeboBanue M. HecrepoBa k OOO «/IenTa [Limtoc» 0 TOM, 9TOOBI eMy
BCTaBWJI aHAJIOTUYHBIHN 3y0 Apyroi cniennanuct — Hukonait E¢umos?

5. Uto Brpase TpedoBath M. Hectepor or OOO «Jlenrta [Troc» B maHHOM cuTyanun?

3amaua Ne 4



Y Onsru AHUCUMOBOM B aBTOMOOMIIEHOM aBapuu, mpousomeanei 8 oktsaops 2018 r. mo-
rub myx Oner AHUCHUMOB, KOTOPBIH OB IEHCHOHEPOM U He paboTai. B cBsa3u ¢ atum O. AHucu-
MOBa o0paTHiach B OOIIECTBO C OTPaHMYEHHOM OTBETCTBEHHOCTHIO «[loXxopoHHOE neno», KOoTo-
poe 3aHUMAaJIOCh OTPEeOCHUEM TeJl YMEPIIUX U OKa3aHUEM YCIyT, CBA3aHHBIX C TOXOPOHHBIM Jie-
aoM. Arent OOO «Iloxoponnoe neno» Anekceid Ky3pMun otkazan O. AHUCUMOBOW B OKa3aHUU
yenyr u 3asgBui1, uto y OOO «IloxopoHHOE [1e510» BpeMeHHbIe (PMHAHCOBBIE TPYAHOCTH U MOCO-
BETOBAJI €i1 00paTUTHCS B APYTYIO CTIELUATU3UPOBAHHYIO CITYKO0Y, 3aHUMAIOIIYIOCS TOXOPOHHBIM
nenoM. [Ipu aToM B nopsnke uckiaroueHus A. Ky3smus npemnoxmn O. AHUCUMOBOM IpenocTa-
BUTH YCIYTU TOJBKO 10 MOrPeOeHUIO.

B cBs13u co cmepThio Myxa y O. AHUCUMOBOI Ipou3o1Ien HH(PAPKT MUOKAP/Ia, €€ B TSKE-
JIOM COCTOSIHUM JTOCTaBWJIM B OOJIBHHMITY, T/ie OHA Haxoamiaach 0 14 oktsaops 2018 r. Ilocne BbI-
nucku O. AHMCHMMOBaA BEPHYJIaCh K MOXOPOHAM, U OCYIIECTBMJIA BCE NOXOPOHHBIE PACXOBI 32
cBoii cuer. Korma Bce Obut0 TOTOBO K morpebenuto, O. AHMCUMOBA TpHexaja B MOPT 3a TEJIOM
YMEPIIIETO MYy»a, OJHAKO TpeacTaBuTesb Mopra Jleonnn HocoB motpedoBan ot O. AHHCHUMOBOIA,
YTOOBI OHA YIUIATUTH ACHBIH 32 TO, UTO TEJIO y>Ke OOJIbIIIE HEJeId HaXOAUTCI B MOpre.

[Tocne noxopon O. AuucuMoBa oOpaTuiach B IEHCHOHHBIHN (DOH[ rOpoa, TAE ee MyX Ipu
YKU3HM TIOJTyYaJl TICHCHIO ¢ TpeOOBaHHWEM BBIIUIATUTD €1 COIMATIBHOE MOCOOME Ha MorpedeHue ee
Mmy>ka. OHaKo eif ObUIO 0TKa3aHO B CBSI3U C TEM, YTO COIMAJIBHOE MMOCOOUE BBIAAETCS HA MOXO-
POHBI, a T.K. OHa y>K€ MMOXOPOHMIIa MYy>Ka 32 CBOM CPEJCTBA, 3HAUUT U COLMAIBbHOE TTocoOue eif He
MOJIOKEHO BBIILJIAYUBATb.

Bonpocsr:

1. Kakum myTeM MOXKET OCYIIECTBIATHCS MOrpedeHIe Tena yMepIero?

2. Ouenure npaBomMepHOCTh O0TKa3a A. Ky3pmuua O. AHHCUMOBOM B CBSI3U C TEM, YTO Y
000 «IToxopoHHOE 1e510» BpeMeHHbIE (huHAHCOBBIE TPYAHOCTH? OIEHUTE TPaBOMEPHOCTH MPE/-
noxxenust A. Ky3pMuHa 0 mpe1oCTaBICHUH YCIYT TOJIBKO 1O TorpedeHuto? YUto BKIIIOYaeT rapan-
TUPOBAHHBIH MEPEYeHb YCIYT 10 MOrpedeHuto?

3. Korna 1 koMy cnieryanu3upoBaHHbIE CITYKOBI IO BOIIPOCAM ITOXOPOHHOTO JIeNia OKa3bl-
BAIOT YCJIyTH 1O OrpebeHnio?

4. IlpaBomepHno iu TpedoBanue JI. HocoBa k O. AHMCHMOBO# 00 yIutate IeHer 3a TO, 4TO
TEJIO yKe OOJIbIIe HEeJeT HaXOAUTCs B Mopre?

5. ITpaBomepHO 11 TpeboBanue O. AHUCUMOBOMN K TIEHCUOHHOMY (DOH/TY O BBITIJIATE COIIH-
JIBHOTO 1MOCOOMs Ha norpedeHne ee Mya? B kakoMm pa3mepe MOXKeT OBITh BBIIIJIAYEHO COII. TO-
cobue? B xakue CpoKH OHO BBHITJIAYUBACTCS?

3agaua Ne 5

Jleonnn Kpsinos pemmi nmpuexars B MockBy [u1s nocemenus I'ocynapcrsennon TpeTss-
KOBCKOI1 Tajiepeu u apyrux mysees. [[ns storo on 10 mapra 2018 r. oTnpaBui o noyTe NUCbMO
B rocTuHUILY « TypucT» ¢ mpoch00ii 3a0poHIpoBaTh HOMEp Bhiciel kareropuu ¢ 20 o 30 mapTta
2018 r. BKJIFOUUTENBHO.

JI. KpsioB mpu6si1 B MockBy 22 mapra 2018 r. u npuexan B roctununyy. [lpu odopmie-
HUM NMPOKUBAHMS B TOCTUHUIE afiMuHUCcTpaTop Okcana MamkoBa norpebosaina ot JI. Kpeuiosa
OIJIaThl 332 OPOHUPOBAHUE U 3a IPOCTOM HOMEpPA 3a JBOE CYTOK, HA KOTOPBIE OH ONO3all. Y3HaB O
HaJIMYMU CBOOOAHBIX MecT, JI. Kpbu1oB oTKazazncs ongauynBaTh OpOHUPOBAHUE HOMEPA U €r0 Mpo-
CTOH 1 TOTPeOOBaJ TIOCENUTH €T0 B JIF00O0H CBOOOTHBIN HOMED.

25 mapta 2018 r. JI. KpbioB, HaX04sCh B TOCTHHUYHOM HOMEpPE, OOHAPYKUI MPOMAKy
CBOET0 HOYTOYKa, COOOIIHMIT 00 3TOM JIeXKYPHOM O ATaXy, OJJHAKO Ta 3asBUJIA, YTO TOCTHHULIA HE
HECeT OTBETCTBEHHOCTbH 3a IICHHBIE BEIIU, T.K. HET Ha To corjiameHnus ¢ JI. KpbuioBsim.

30 mapra 2018 r. O. MamkoBa cooburmia JI. KpeutoBy, 4To oHa cienana eMy HeOOIbIION
CIOPIIPHU3 - BbI3BaJa JJIS HErO TaKCH, KOTOPOE JI0BE3EeT €ro 10 Bok3aia. HecMoTps Ha oTka3 ot
noe3aku Ha Takcu, O. MamkoBa norpedoBana ot JI. KpbuioBa omiaTel BHIIOJHEHHOTO 3aKa3a.

Bonpocsr:



1. JlaiiTe MOHSITHE TOCTUHUIBI K HA30BUTE UHBIE CPE/ICTBA pa3MelieHus. Kakue roctTuHny-
HbIe HOMEpa OTHOCATCS K BBICIIEH KaTeropuu?

2. [Ipu HanUyuu Kakux JOKYMEHTOB y MOTPEOUTEINsE MOXKET OBITh 3aKIII0YEH JOTOBOP Ha
MPEeI0CTaBIEHUE TOCTUHUYHBIX YCITyT?

3. Kem onpenensiercs mopsiok OpoHupoBaHuss MecT B roctuHuiie? HazoBute crocoObl
OponupoBanus mecta? IlpaBomepHsl 1 TpeboBanue O. MamkoBoii k JI. KpeiioBy 06 omare 3a
OpoHupoBaHuE U 3a GaKTUUECKHI MPOCTON HOMEpa, a Takxke 0Tka3 JI. KpbuioBa BEITIOJHUATE Takue
TpeGoBaHus?

4. OueHuTe NpaBOMEPHOCTH 3asIBIICHUS JICKYPHOM IO 3Ta)Xy IO MOBOY TOTO, YTO TOCTH-
HUIIA HE HECET OTBETCTBEHHOCTH 32 LIEHHbIE BEIIH, T.K. HET Ha TO coriamienus ¢ JI. KpbuioBbim.

5. IlpaBomepro s moctyrmmia O. MamkoBa, BbI3BaB Takcu 6e3 cormacus JI. KpeimoBa u
noTpebOBaB OIUIATHI 32 €T0 BBHI30B?

3agaga Ne 6

Poccuiickuii typuct Iletp MBanoB, Haxozasich B [1apuxke o mpuoOpeTeHHO B TypUCTCKON
¢dupme «Oruu MockBb» yTEBKE U MPOKHUBAsi B TOCTUHHIIE, OOHAPYKHJI, YTO BaHHA, KOTOPYIO OH
3aIoJIHIII BOAOH, OKa3anach ¢ «aedextom». [Ipobka ecTb U MI0THO 3aKpbITa, a Kojibla HeT. Ty-
PHUCT MOMNBITAJICS BBHITAIIUTH MIPOOKY BCEMHU JOCTYNHBIMH CPEICTBAMHU, B TOM UHUCJE JaXKe C IIOMO-
LIbI0 IEPOYMHHOIO HOXa. [Ipy 3TOM OH MOBpeaAus 3ManeBoe MOKPBHITUE BAHHBI, YEM HAHEC BPEN
UMYILECTBY rocTUHUIIBL. Kak oka3anocsk, 1i1s ciauBa BOAbl HEOOXOAUMO ObLIO HaXaTh HA COOTBET-
CTBYIOIIYIO KHOIIKY.

[Ipu BBI€3/€ U3 TOCTHHMIIBI AAMUHUCTPATOP TOCTHHUIIHI [Ibep Pumrap morpedoain ot I1.
VBaHoBa BO3MeEIIEHNS NPUYMHEHHOIO TOCTUHMIBI Bpena. Onnako I1. MiBaHOB oTKa3aics yruia-
TUTH TpeOyeMyI10 CyMMY, 3asBUB, UTO HE ObUT MPOMH(OPMUPOBAH EPCOHATIOM T'OCTUHHULIBI O Ipa-
BUJIaX 0OpaIeHHst C COOTBETCTBYIOIIUM 00OPYAOBaHUEM U TO3TOMY OTBETCTBEHHOCTH 33 PUYH-
HEHHBII BpeJ HE TOJKEH HECTH.

[Tocne nonroro pa3duparenbcTBa U BhISICHEHUS Beex obcrostenbets [1. ViBaHOB yrutaTui
TpeOyemMyIo cyMMy, y3HaB, 4TO aJIMUHUCTPALIMS TOCTUHUIIBI BIIPABE B CUET TaKOM OILIATHI 3aJ1ep-
KaTb JIIOOBIE €ro BEeId U BIIOCIEACTBUH PEan30BaTh UX 0 KOMMEPUYECKOH CTOMMOCTH.

[Tocne Bo3Bpamenus nomoii, I1. iBaHoB oOpatwiics 3a KOHCYJIbTaIllMeld B OOIIECTBO 3a-
IIUTHI IPaB NOTPEOUTENEH.

Bomnpocer:

1. MMaiiTe onpeneneHue NOHATUIM KTYPUCT», KTYpareHT», «TypornepaTopy.

2. KTo BUHOBAT B HEBEXECTBE TypHUCTa: HAIpaBIISIOIIas B MOE3JIKY TypUCTCKas ¢upma,
MEePCOHAJI TOCTUHHUIIBI UJIH OH caM?

3. KakoBbI J0MKHBI OBITH eiicTBUSI VIBaHOBA B JaHHOM CUTYyallMH, a TAaK)Ke MO BO3Bpallle-
Huu Ha Poguny?

4. Kakoli pazMep BO3MEIIEHHUS YOBITKOB MOXKET TPEOOBATh POCCUICKUI TypUCT OT TYpPHUCT-
CKOH (hMpMBI 32 HEHAJJIekKAIlee OKa3aHHe YCIYTH, €CITU TaKOW pa3Mep He ObLT YCTAaHOBIIEH B JI0-
rosope?

5. U3menunace Obl cutyarus, ecinu Obl FIBaHOB mocenuicsl B MapiKCKyl0 TOCTHHHILY ca-
MocCTOsTENbHO? YeM pyKOBOJCTBOBANIACh aJIMUHUCTPALIUS TOCTHUHMIIBI, 3asBJisis CBOU TpeOOBa-
Hus?

3amaua Ne 7

MockoBckas Typuctckas ¢pupma «Bekrop-M» Kpome Oka3aHus TYpPUCTCKUX YCIYyT MpO-
JTaeT aBUaOWIIEThl U 3aHUMAETCsl aBUAINlEpPEBO3KaMU MaccaxupoB (Typucto). meer cBoil camo-
JeT, IOATOMY TYpPBl I0CTaTOYHO JELIEBHI.

Yaprep B Taunanz, KOTOpeIM coOHMpaach BbUIETaTh HAa OTJBIX B 3Ty CTpaHy I'pyMia Typu-
CTOB 0] pyKoBoicTBOM Anekcest [IpombicioBa 22 anpenst 2017 1. (ctoumMocTs niepenera — 8 ThIC.



pyOJieli B 0JIMH KOHEI[) CHavasia OblT OTJIOXKEH Ha 2 4aca, 3aTeM elle Ha 1 Jac, MoToM MepeHeceH
Ha cienyroumii neHs. [lpuunHoii 3aaepxku peiica Ha 3TH 3 yaca OblTa 00BsIBIEHA TEXHUYECKAs
HEUCHPaBHOCTH camouieta. JlanpHelas 3aiep:kka BbuieTa 0ObSCHSIIACH MPEACTaBUTEIIEM Tepe-
BO3YMKAa HEJICTHOM MOr0JJ01, OTHAKO PYKOBOIUTEIb IPYTIIbI TYPHUCTOB HAa CBOM 3alIpoC B aIMUHH-
CTpAIUIO a3POIIOPTa MOJYYHIT O(QUIIMATIEHOE COOOIIIEHUE O TOM, YTO MO MPUINHE HEOIArOnpHsIT-
HBIX [TOTOJTHBIX YCIIOBHIA B TEYCHHE MPOLIEAINX CYTOK BBUIET CAMOJIETOB U3 asponopra Jlomoze-
JIOBO HE OTKJIaJbIBajICs. B utore poBHO uepes CyTKH caMmosieT Bbuieren B Tanmanm.

PyxoBoautens rpymnisl TypuctoB A. IIpOMBICTIOB B T€UEHHE 3THUX CYTOK OPraHH30BHIBAJI
ropsiuee MUTaHUE, a TAaKXKE pa3MelleHHe TYPUCTOB 3a UX CYET B FOCTUHUIE a3ponopra. Obmas
CyMMa pacxo/I0B Ha MUTaHUE U pokuBaHue coctaBmia 1 teic. 800 py0. Ha yemoBeka.

[Tocne Bo3Bpamenus nomoit Typhupma «Bexkrop-M» oTkazanack yIOBIECTBOPUTH TPEOO-
BaHMs MACCaXUPOB (TYpPUCTOB) B YAaCTH yIUIAThl mTpada 3a OMOo3/JaHUE CaMmoJIeTa C BBUIETOM,
000CHOBBIBasi CBOM OTKa3 TE€M, YTO IpaBWJIa BO3AYIIHBIX MEPEBO30K B OTHOLICHUH YapTEPHBIX
pPEHCOB He JEUCTBYIOT.

Bonpocsr:

1. Ha xakyro KOMIEHCAIIMI0 MOTYT PacCUUTHIBATh TYPUCTHI B 3ToM citydae? Kakyto 00s-
3aHHOCTb HE BBITIOJIHUII IEPEBO3UMK B CBSI3U C NIEPEPHIBOM B BO3/IYIIHOM MepeBO3Ke?

2. YeM yaocToBepsieTCs 3aKII0UEHUE JOTOBOPa BO3AYIIHOM MEPEBO3KHU Maccaxupa (TypH-
CTa) W ciaya UM Oaraxka, B Kakoi (popmMe MOXKET ObITh 3aKIIFOUCH JJOTOBOP MEPEBO3KHU MACCAXKHUPA,
KaKo# BHJI MPOE3IHOTO OHMJIETa NCTIOIB3YETCS MPH aBUAITMOHHBIX NTEPEBO3KAX?

3. B ciydae HapylIeHHUsl JOTOBOpa BO3AYILHOW MEPEBO3KHU MAcCakKUpa UMEET JIM OH MPaBO
cpasy ke oOpararbscsi ¢ UCKoM B cya? Ecim maccaxup oOpamiaercsi ¢ mpeTeH3ueil Hermocpea-
CTBEHHO K IEPEBO3YHKY, TO Ky/la OH JOJKEH MOJIaTh 3asBJICHUE WU PETEH3UI0?

4. CKOJIBKO BPEMEHHU MPEIOCTABIACTCS MACCAKUPY IS IPEIbIBICHHS IPETEH3UN TPAHC-
MOPTHOW OpPraHU3alNu JIIs yIOBIETBOPEHHSI CBOUX TPeOOBaHUI B CIyuae 3aep>KKH OTIPABIICHUS
WIY OTIO3/IaHUS CaMOJIEeTa MPH MEPEBO3KE Ha BHYTPEHHUX JIMHUIX ?

5. OneHure nMpaBOMEPHOCTh OTKa3a Typ(UPMBI MOJHOCTHIO YIOBJIETBOPSITH TpeOOBaHUS
aCCaXXHPOB.

3amaua Ne 8

23 mtons 2018 1. Typuct Urops CeBacThsiHOB ¢ ceMbell (’KeHa U JBOE MAJIOJIETHUX JeTeH
— 1,5 rona u 6 net) nomKeH ObLT COBEPLIUTH MOJIET peiicoM aBHakoMnaHuu « BHykoBckue aBua-
auHunY o MapupyTy Coun — Mocksa. [Ipuexas B asponopt 3a 1,5 yaca 10 BpeMeHH, yKa3aHHOTO
B Omtere (13.30), cembs y3Hana, 4to peiic 3anepxkuBaercs 10 17.00 HenpuObITHEM caMoIeTa u3
MOCKBBL.

Opnnako camoreT BouteTen u3 adpornopra Couun Tobko B 19.30 6e3 0OBABICHUS MPUYHUH
3aJIepKKH, B pe3ynbTare yero cembsi M. CeBacThsiHOBAa BMECTE C JPYTMMH Maccakupamu Oblia
BBIHY’KJICHA TIPOBECTH IIECTh YAaCOB B JIYITHOM 3/aHUU a’pornopra. Heckompko maccaxupoB pe-
WM OTKa3aThCs OT MOJIETa U BEpHYJIM CBOM OMJIETHI B Kaccy.

B xone npoxoIeHns perucTpanuu AeKypHbIM COTPYIHUK, HECMOTPs Ha Bo3paxkeHus M.
CeBOCTBSIHOBA U €T'0 JKEHbI, 3alIPETUII OpaTh B CaJIOH CaMOJIETa B KAUECTBE PyYHOU KJI1aI1 JETCKYIO
KOJIsICKy. BMmecTe ¢ aBymst uemoanamMu BecoM 18 u 12 Kr maccaxupam NMpHUILIOCh YIaKOBATh KO-
JSICKY BECOM 4 KT U CAaTh €€ B Oarax.

Ho Ha 3TOM HX 3110KITI0OUEHHS He 3aKOHUMIHCK. [Ipn mokyike OUIeToB (CTOMMOCTH OJTHOTO
6unera cocraBuia 2,5 Teic. pyOiieit) aBuakoMnanuu « BHyKOBCKHE aBUAIMHU TypUCTa YBEPUIH,
YTO CaMOJIET MPU3EMIIUTCS B adporopTy BHykoBO, 0 uem CeBacThsIHOB 3a0J1arOBPEMEHHO TIpey-
npeaus cBoero Opara, 4ToObl OH Ha COOCTBEHHON MalllMHE BCTPETWII oTAbIxaromux. Ha camom
nene 0e3 oOBsBICHHST 00 3TOM IOCaKa TaHHOTO peiica mpou3onuia B asponopty Jlomonenoso.
Ha Bompocs! naccakxupoB pabOTHUKH asponopTta 3asBuin: «Bac sxe npuBeznu B MockBy. He Bce
JI¥ PaBHO, B KAKOM a3pOIOPTY ObLIa COBEpIIEHA MTOCAIKa CaMoIieTa?y.

Kpowme Toro, npu nonydenun 6araxa M. CeBacTbIHOB OOHAPY I IPOMAXy OJHOTO U3



CBOMX YEMOJAHOB BECOM 12 KT ¥ CJIOMaHHYO KOJSICKY, HEIPUTOAHYIO JUUISl JAJIbHEUILIErO UCITIOJb-
30BaHUA.

3a pa3bACHEHUSAMU 10 TTOBOAY CJIOKUBIIECHCS CUTYAIlMU U CBOMX JAbHEUIINX IEHUCTBUSIX
. CeBacTbsiHOB 00paTHIICS B 0OLIECTBO 3aIIUTHI TOTPEOUTEICH.

Bonpocsr:

1. B kakux ciay4asx KOMaHAHUp BO3AYIIHOTO CyJHAa UMEET MpaBo 0e3 MpeaBapUTEIbHOTO
NpeAyNpeXRACHUS U3MEHUTh MAPIIPYT WM IMYHKT MOCAJKH camoJsiera’?

2. B xakom pa3mepe U. CeBacTbsHOB BIIpaBe TpeOOBATH YIUIAThl HEYCTONKH 3a OMO3JaHHE
camounera? Kakyro JE€HEXHYIO0 CyMMy JTOJKHBI BO3BPAaTUTh MTacCaKMpaM, OTKa3aBIIMMCS OT IO-
nera?

3. HazoBuTe mpaBuiia epeBO3KHU JETE HA BHYTPEHHUX BO3AYIIHbBIX JIUHUSX.

4. KakoBa Mepa OTBETCTBEHHOCTH aBHAINIePEBO3YMKa 32 YTEPSIHHBINA Oaraxk maccaxupa?

5. Ouenute npaBomMepHOCTh OTKaza M. CeBacTbsIHOBY B MEPEBO3KE B KAYECTBE PYUHOMU
KJIQIU JIETCKOU KOJIACKH.

3agauya Ne 9

14 anpens 2017 r. Bacunuii HIunos co cBoelt neBymkoi Exkarepunoii CaBuHON pemvin
OTMETHUTH €€ JIEHb POKICHHS B pecTopane «I agkuii yreHok». Bri6op aToro pecropana Bacunuii
OOBSICHUJ CBOEH CITyTHHIIE TEM, YTO €My Oblja MPUCBOEHA KaTeropusi «JIFOKC», a 3HAUUT MOKHO
HAJIeSIThCSI HA COOTBETCTBYIOIIEE 00CTyKUBAHUE.

CrenaB npeBapUTEIbHBIN 3aKa3 10 TenedoHy cTonrka Ha JBoux Ha 19 yacos, B. [lluios
u E. CaBuHa B Ha3HAUYEHHOE BpPEMs IPUIIIM B PECTOPAH, OJHAKO aIMUHUCTPATOP U3BUHWICA U
HOIMPOCHIT UX MO0k AaTh 20 MUH., OOBSICHUB, YTO Y HUX HE XBATAaeT CTOJUKOB UMEHHO Ha JBOUX.
Kak okazanoce, BMECTUMOCTh pecTopaHa cocTapiisia 80 4en., a TByXMECTHBIX CTOJHUKOB OBLIO
Bcero uiectb. He cTaB ciopuTh M NOPTUTH HACTPOEHUE, IOCETUTENIN PECTOPAHA COTIACHIIUCH T10-
JOKIaTh YKa3aHHOE BpeMmsl, a yepe3 20 MUH. UM IeHCTBUTENBHO ObUT MPEASI0KEH COOTBETCTBYIO-
LM 3aKa3y CTOJIUK.

CnaB B rapaepo0 pectopana BEpXHIOW oexk 1y, B. [IIumos Obut mpeaynpexaeH rapaepoo-
IIMLEH, YTO PECTOPaH HECET OTBETCTBEHHOCTH 32 OCTABJICHHBIE B rapiepo0e IeHHbIE BEIlU Ioce-
TUTEJIEH, TTOATOMY 3a XpaHEHHUE Belel Heooxoaumo 3amiaTuth mo 100 py0. ¢ yemoBeka.

B 19 gac. 20 muH. cnenanu 3aka3 HECKOJIbKUX 0oz no sxenanuto E. CaBunoit. [1punss
3aKa3, 0pUIUAHT IMPUHEC CUET U MPEIOKIII IIOCETUTENSAM Cpa3y pacCUUTAThCs 3a YK€ 3aKa3aH-
HbIe OJIroa.

Tak kak Ha ynuIe ObUTO TOBOJIBHO MPOXJIATHO, X YTOOBI COTPETHCS, OHHU MOMPOCHIIN 0(hu-
[[MaHTa CHayvaja MpUHECTH JBa OOoKala IIMHTBEWHA. Yepe3 HECKOIbKO MHHYT 3TO TOXKETaHHE
ObL10 BBINIOJIHEHO. O1HaKO, MonpoOoBaB HanUTOK, B. [lInnoB ocrancs HeJOBOJIEH €ro TeMiepa-
Typoil ¥ TpeabsiBII TpeboBaHUe K O(UIIMAHTY O 3aMeHe 3aka3a. [IpoBepuB Temneparypy TIUHT-
BeliHa, opunuaHT yoeauiics B cripaBeiTnBoCcTH TpeOoBanuii B. 11IvmoBa, H3BUHWICS W UCTIPABILIT
JOMYIIEHHYIO OTUIOUTHOCTb.

B ocranpHOM 00CTy’KMBaHUE B pECTOpPaHE BIIOJIHE YCTPOMIIO M TIOHpaBwiIochk B. IlIumoBy
U €ro Mnojpyre.

Bomnpocer:

1. HazoBute Ki1acchl peCTOPaHOB M OApOB, OKA3BIBAIOUINX YCIYTH OOIECTBEHHOTO MHUTa-
Hust. imen s ipaBo B. IlIunoB nenatek 3aka3 CTOIWKA B PeCTOpaHe 1o Tenedony?

2. HazoBuTe HOpMY OCHAILIEHMS pECTOpaHa IByXMECTHBIMU CToJaMu ITpH 80 MOCaI0YHBIX
MecTax.

3. Brpage nu ObUT OUITHAHT TPEUIOKHUTHh PACCUUTATHCS MOCETUTEINSIM cpa3y Mmocie cie-
JJAHHOT'O MU 3aKa3a?

4. HazoBuTte TpeOOBaHUS K TEMIIEPATYPE TOPSYUX U XOJIOAHBIX OO MpU MX pa3fade Ha
OPEIIPUITUIX OOIIIECTBEHHOT'O TUTAHMUS.

5. OueHuTe NpaBOMEPHOCTH 3asBICHUS TapAepOOITUIIBI pECTOPaHA U B3UMAHUS TUIATHI 32



XpaHEHHE BEILECH.
3amaua Ne 10

Cynpyru Oner u Mapuna BrniacoBbl mo npubbsituu Ha oTAbIX B . Coun 15 aBrycra 2018 r.,
pa3MecTUIIHCh COTTIacHO proOpeTeHHOMY B Typdupme «Komeco» Typy B otene «Paauccon Cna-
BSHCKas» B HOMepe «JItokcy. 3acenenne B roctuHuily Obu10 opopmieHo B 8 vac. 30 mMuH., pac-
YETHBIN Yac yCTaHOBJIEH B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM B 12 yacoB. Cro-
uMocTh HomMepa — 4800 py06. CornacHo 3aKIIFOUEHHOMY JOTOBOPY C TOCTMHHMIICH OIUIaTy 3aHMMa-
eMoro Homepa BiacoBbl OCYIIECTBIISIIN TOCY TOUHO.

BracoBbI IpokuiIu B OTENE HECKOJBKO AHEH, 22 aBrycTa OHU ye3xanu noMou. 13 otens
onu Beiexayu B 15 gac. 30 mun. [Ipu 3ToM cynpyru BrnacoBsl, Oy 1yqu HETOBOJBLHBIMH TPEIOCTAB-
JIEHHBIM UM HOMepoM (0e3 Buaa Ha Mope 1 0e3 0aiKoHa), MPEAbSIBUIN TI0 STOMY MTOBOAY MPETEH-
30 aJIMUHUCTpAIUU oTels. IMeHHO Takoil HoMep ObLT UM OOEIIaH MPH MPEeABAPUTEITHHOM Opo-
HUpoBaHUU HOMepa. Kpome Toro, BiacoBbl Bbpa3mwiy He10yMeHHE IO IOBOJY TOTO, YTO Ha MX
B3TJIS/1, CIIMIIKOM JIOPOro 00XOauiIach UM JOCTaBKa KOPPECMOHICHIIMU B HOMEp: JIBa pa3a OHU
OTJIaBaJIM JISKYPHOH 110 3Taxy 1o ee 3ampocy mo 200 pyo.

AIMUHHUCTpAIUS TOCTUHUIIBI TOOOEIIaa B CISAYIONIUI pa3 TOYHO BBITIONHUTH 3aKa3 U, HE
Kesas TepATh XOPOIIMX KIMEHTOB, MPEAIOKUIIA UM 3a ClieAyIollee NMPOKMBaHNE CKUAKY B pa3-
mepe 5%.

Bonpocsr:

1. KakumMu HOpMaTUBHO-TIPABOBBIMH aKTaMH PETYJIUPYETCS MOPSAOK MPOKUBAHUS B TOC-
TUHHILAX?

2. K kakoit kaTeropuu OTHOCUTCSI HOMEpP, B KOTOPOM MPOKUBAIU CyNpyru BiacoBsl, ka-
KOBa JIOJDKHA OBITH €ro o01ias miomanas? HazoBure gpyrue Homepa U3 3TOi KaTerOpHH.

3. OueHuTe NpaBOMEPHOCTh JEHUCTBUI AEKYpPHO 0 3TaxXy. Kakue 1onogHuTeNbHO KpoMe
MPOXKHUBAHUS YCIYTH 00s13aHa OKa3bIBaTh FTOCTUHUIIA CBOUM KIIMEHTaM OecIuiaTHO?

4. HazoBuTe CpOKH YIOBIETBOPEHUS MPETCH3UI MOTPEOUTENSI IPU IPOKUBAHUH B TOCTH-
HUIIE.

5. PaccunraiiTe OKOHYATEIbHYIO CTOUMOCTD IIPOKUBAHUS CYIIPYTroB BilacoBEIX B oTee.

Tema 5. 3ammTa npaB norpeduTesield NP 0KA3aHUU TYPUCTCKHUX yCJIAYT
Buo pabomvl: uzyyenue numepamypul no meme, 8blNOJIHEHUE CAMOCMOAMENbHOU NPAKMU-
yeckotl pabomol, NOO20MOBKA K CEMUHAPCKOMY 3AHAMUIO.

Bonpocvl 0114 nod2omoéku k mecmuposanuio:

9. JlocyneOHBIi MOPSIIOK ypEeryJInpoBaHUs CIIOPOB MEXKIY NMOTPEOUTENEM U MTPOJaB-
IIOM (M3rOTOBUTENEM, UCTIONHUTENEM). CpOK U MOPSIOK MPEIbsBICHUS IPETEH3UN U YA0BIETBO-
peHUs IPEeTEH3NOHHbIX TPEOOBAHUI.

10.  CyneOnas 3ammra npaB norpeduteneil. Kpyr nui, uMeronmx npaBo npeabsBisaTh
UCK U y4acTBOBaTh B Jiene. [lopsaok npeabsaBienus ucka B cya. @opma U cofepkaHiue HCKOBOTO
3asBieHMs. IMyIleCTBEeHHBIH 1 HEUMYILIECTBEHHBIN XapakTep Ucka. M31epikku, CBA3aHHBIE C pac-
cMoTpenuem nena. [lena ucka u pacuer nonuimabl. CpoK UCKOBOW JaBHOCTH.

11.  Bwuasl IopuuecKoil OTBETCTBEHHOCTH 3a HapyIlIEHHE 3aKOHO1aTENIbCTBA O 3allUTe
IpaB MoTpeOuTeNneH.

12. OOmas XapakTepHCTUKa OTAEIbHBIX BHUJIOB OTBETCTBEHHOCTH. Kiaccudukarius
yiep6a notpedurenei no pasmepy. Buna: ympliieHHas, HEOCTOpOXKHasl, Ka3yc.

13.  MopanbHslii Bpea. Komnencanus MopansHoro Bpeaa Y ObITku. Bo3merenue yobIT-
KOB: peasibHBIN yIiepO (MoI0KUTENbHBIN yiiep0) u ynyuieHHas Boiroga. OTBETCTBEHHOCTD 3a 00-
MaH MoTpeOuTes.

14.  Cpoxu HacTyIUICHHsI OTBETCTBEHHOCTH 32 HapylIICHHE NpaB morpeduTeneii. Mepsbr
0 IPEYIPEXKACHUIO HApYILICHUH NIpaB NOTpeOuTeNel Ha prIHKE TOBApOB, paboT, yCIyT.



15.  HaBbIKM KOHCYJTBTHPOBAHUS 110 KOHKPETHBIM JKU3HEHHBIM CUTYAIIUSM B cepe 1mo-
TpeOUTEIHCKOTO TpaBa B cepe TypusMma.

16.  IIpaBuna opopMiieHUs IOPUANYESCKON U MHOW TOKYMEHTAIIMH MIPU OKa3aHUU FOPH-
JMYECKOM MOMOILU TPaXKAaHAM-TIOTPEOUTEIISAM.

Iloocomoska 0ok1a006 ¢ npezeHmayuei no 0OHOU U3 MeM.

1. ®opMBbI 3aIIUTHI TTPAB MOTPEOUTENCH TYPUCTCKUX YCIIyT

2. CriocoOb!I 3a1UTHI IpaB MOTpeOUTENeH TYPUCTCKUX yCIyT

3. IIpaBwia opopmieHuUs: TOKyMEHTOB MOTpeOUTENIEM MTPU OOpaIIEeHNUH B CY]T 3a 3aIIUTOMN
CBOUX IIpaB B chepe Typusma

6.3. MeToanueckne peKOMEHIAIUY 110 CAMOCTOATEIbHOI padoTe 00yYaromuxcst
U MOATOTOBKeE K MPOMEKYTOYHOM aTTecTAlluN

MeTtoaudeckue peKOMEHIAINH TI0 CaMOCTOATEIHHON pabOTe COCTABIIEHBI C IENBI0 ONTH-
MH3AIUHU TIPOIIecca OCBOCHUS 00yJaronuMucs y4eOHOTo MaTepurara.

CamocTtosTenpHas paboTa 00yJaroIIerocs HarpaBJieHa Ha yTayOlIeHHOe U3ydYeHUe pas3e-
JIOB ¥ TeM pabodeil mporpamMMbl U MIPEAToaracT u3ydeHue JUTEPATyPHBIX HCTOYHUKOB, BBITIOJ-
HEHHUE IOMAIHUX 33/JIaHU{ U KOHTPOIBHBIX PadOT, MPOBEICHUE HCCIEAOBAHUN PAa3HOTO Xapak-
Tepa. PaboTa 0OCHOBBIBAETCS Ha aHAIM3E MATEPHUAIIOB, IyOJIMKYEMBIX B UHTEPHETE, & TAKKE Pealb-
HBIX (P)AKTOB, TNIHBIX HAOTIOICHUN.

CamocrosiTenpHas paboTa 00ydaronierocs Hajl yCBOCHHEM MaTepurara 1o JUCIUTIINHE MO-
JKET BBIMOJIHATHCA B unTadbHOM 3a1e PMAT, cienuanbHO OTBEACHHBIX JIJIsl CAMOCTOSTEIBHOM pa-
OOTHI TOMEIICHHSIX, TOCPEICTBOM HUCIIOIB30BaHMs dIeKTpoHHOM Oubamoreku 1 SMOC PMAT.

CopepxaHre W KOJMYECTBO CAMOCTOATEIBHOW pabOThl 00yYarOIIErocs OMpeeiseTcs
y4eOHBIM TIJITAHOM, METOJUYCCKUMH MaTeprajaMi U YKa3aHUSIMU ITPETIoIaBaTelIsl.

Taxxe camocTrosiTenbHas paboTa BKIIOYAET MOJATOTOBKY U aHAIM3 MATEPUAJIOB TIO TeMaM
MIPOITYIIIEHHBIX 3aHATHH.

CamocTosTenpHas paboTa BO BHEAYAUTOPHOE BPEMsI BKITFOUAET:

o paboTy C JEKIMOHHBIM MaTEpUaloM, MPEIyCMaTPUBAIONIYI0 MPOPabOTKy KOH-
CIIEKTA JICKITHIA;

o U3y4YeHUE yUeOHOW M HAYYHOH JINTepaTyphbl;

o nouck (moaoop) u 0030p IUTEPATYPHI, INEKTPOHHBIX UCTOYHUKOB HHPOPMAIIIH IO

WHIMBUIYATBHO 33JIaHHOM MpoOJIeMe Kypcea, HalTMcaHue JTOKJIaaa, HCCIIeI0BATEIbCKOM paOOTHI 10
3a/laHHOM Mpoleme;

. BBIIIOJIHEHHE 3aJaHUS 110 NIPOILYIEHHON WIH II0X0 YCBOCHHOU TEME;
o IIOATOTOBKY K ITPAKTUYECKUM 3aHATUSAM;
o IIOATOTOBKA K IIPOMEXYTOYHOM aTTECTALIUH.

B 3aBucumoctu OT BBIOpaHHBIX BHJIOB CAMOCTOSITENIHOM pabOThl CTYIEHTHI CaMOCTOS-
TEJIBHO MJIAHUPYIOT BpeMsl Ha UX BblNoyHeHHE. [Ipennaraercs paBHOMEpHO pacnpeleauTh U3y-
YEHUE TEM AUCIUTUIHHBIL.

7. ®OH OLEHOYHBIX CPEACTB
@oHJ OLIEHOYHBIX CPEICTB MO AMCHUILIMHE pa3paboTaH B COOTBETCTBHM ¢ MeToamude-
CKMMHU PEKOMEHJIALIUSAMU U siBiieTcs cocTaBHOM yacThio OITOIL.

8. [lepevyeHb OCHOBHOM M I0NOJTHUTEIbHOM Y4eOHOM JTUTEPATYPbl, HEOOXOAUMOM AJIsl OCBO-
eHMA TUCHUTIIHHBI
8.1. OcHoBHas JiMTEpaTypa
1. Hosonoackas, .M. Typoneparopckasi M TypareHTcKas 1esTeJIbHOCTh: y4. roc./
I''1. Hoononckast, H.H. — Upkytck: baiikanbckuil rocyjapcTBeHHbIN yHUBepcuTeT, 2021.
https://biblioclub.ru/index.php?page=book&id=611141



https://biblioclub.ru/index.php?page=book&id=611141

2. Kosnoga, E. b. JloroBopuoe npapo: yu. noc./ E. b. Koznosa. — Mocksa; bepnuH:
JHupext-Menaua, 2020. https://biblioclub.ru/index.php?page=book&id=594792

3. Kynpesateix, A. C. [IpaBoBoe perynupoBanue B Typusme: y4. moc./ A. C. Kyape-
BaThIX. — MockBa: YHuBepcuteTckas kuura, 2018.
https://biblioclub.ru/index.php?page=book&id=574962

8.2. lonostHMTEILHAS JIUTEPATypPa

1. 3aiinieBa, A. W. Typucrckue gpopmansHocTH: yu. oc./ A. W. 3aiinesa, P. C. Cene-
3eHeB. — U3a. 2-e, non. — KemepoBo: KemepoBckuii rocygapcTBeHHbIN yHUBEpcUTeT, 2019.
https://biblioclub.ru/index.php?page=book&id=574284

2. HesnuH, A. OCHOBHBIC IPUHIIUIIBI TTPaBa ¥ SKOHOMHKHU: yueOHUK / A. JleBluH;
nox Hayu. pea. JI. Packosa; nep. ¢ anrin. M. Mapkosa. — Mocksa: Jleno, 2019.
https://biblioclub.ru/index.php?page=book&id=612478

3. Bparanosckuii, C.H. ATMUHHCTpaTUBHO-TIPAaBOBOE PETYIMPOBaHUE B chepe mo-
TpeOUTENBCKOTO PhIHKA HA COBPEMEHHOM 3Talle: MEXIyHApOAHbIN U CPaBHUTEIbHO-TIPAaBOBOM
acniektsl / C.H. bparanosckuii, B.1O. [1anTtenees. - Mocksa; bepnun: Jlupekr-Menua, 2017.
http://biblioclub.ru/index.php?page=book&id=483854

9. O0HOB/IsIeMBbIe COBPeMEHHbIe NPodeccnoHaNbHbIe 02351 JAHHBIX U HMHGOPMALHOH-
HbIe CIIPABOYHbIE CHCTEMbI
9.1. O6HOBIsIEMbIe COBPeMeHHbIE NPOo(deccHoHAIbHBIe 0a3bl JaHHBIX

1. https://tourism.gov.ru - opunuanbHelii caiit deaepansbHOT0 areHTCTBA M0 TYPU3MY
(Poctypusma);

2. http://wwwe.alrf.ru/ - opunmansusii caiit Accormanus opuctoB Poccun

3. http://www2.unwto.org/ru - oduimansHblii caiit BceMupHO# TypHUCTCKON OpraHu-
3aIUH;

4. http://www.fparf.ru/ - opunmaneuelii caiit denepanbHOii ManaTel a1BOKaTOB Poc-
curickon Penepanuun

5. http://www.pravo.gov.ru/ - 'ocyaapcTBeHHast CHCTEMa MPaBoOBOM HHPOPMAIIUN

6. https://www.scopus.com - PedepatuBHas u cripaBouHast 0a3a JaHHBIX PELICH3UPY-
€MOU JIUTepaTyphl Scopus;

7. https://apps.webofknowledge.com - Ilonuremarndeckas pedepaTHBHO-OHOINO-
rpaduueckas u HaykoMeTprueckas (OuOmmomerpudeckas) 6aza nanasix Web of Science;

8. Science Alert siBisieTcss akaIeMHUYECKHM H3IaTelIeM XYPHAIOB OTKPBITOTO J10-

cryma. Taxke U31aeT akaJeMIIeCKIe KHUTH M J)KypHAJBL. Science Alert B HacTosiiee BpeMsi UMeeT
6onee 150 xypHaIOB OTKPHITOTO JOCTyNa B 00JaCTH OM3HECA, SKOHOMHUKHU, HH(POPMATUKH, KOM-
MYHUKAIUU, WHXEHEPUH, MEIULIUHBI, MAaTEMATHUKH, XUMHUH, OOLIECTBEHHOW M TyMaHUTapHOU
HaYKH;

9. Science Publishing Group siekrponnas 6a3a JaHHBIX OTKPBITOTO JOCTYIIA BKIIIO-
yaromas B ce0s 6oee 500 HaydHBIX )KypHaAIOB, 0K0JI0 S0 KHuUT, 30 MaTepruaaoB HayYHbIX KOH(pe-
pEHIIMI B 00JIACTH CTATUCTUKU, IKOHOMHUKHU, MEHEPKMEHTA, TIEAaroruku, COUATbHBIX HAYK, TICH-
XOJIOTUH, OMOJNIOTHH, XUMHUU, MEULIUHBI, MUIIEBON MHXKEHEPUH, PU3NKHU, MAaTEMATHKH, JIEKTPO-
HUKH, THPOPMATHKH, HAYKE O 3aIUTE MPUPOJIbI, APXUTEKTYPE, HHKCHEPUH, TPAHCIIOPTA, TEXHO-
JIOTUH, TBOPUECTBA, SI3bIKA U TUTEPATYPHI.

9.2. O6HOBIAsIeMble MH(OPMAIMOHHBbIE CTIPABOYHbIE CHCTEMbI

1. Wudopmarmonno-npaBoas cuctema «["apant». — URL: http://www.garant.ru/;

2. Nudopmanmonno-npaBoBas  cuctema  «Koncynmprant mmoc». -  URL:
http://www.consultant.ru/.

10. O0HOBJIsIEMBIil KOMILIEKT JMIEH3HOHHOI0  CBOOOAHO PaCNPOCTPAaHAEMOro Npo-
rPaMMHOI0 odecrie4eHHsi, B TOM YHcJIe 0Te4eCTBEHHOI 0 NPOU3BOACTBA


https://biblioclub.ru/index.php?page=book&id=594792
https://biblioclub.ru/index.php?page=book&id=574962
https://biblioclub.ru/index.php?page=book&id=574284
https://biblioclub.ru/index.php?page=book&id=612478
http://biblioclub.ru/index.php?page=book&id=483854
https://tourism.gov.ru/
http://www.alrf.ru/
http://www2.unwto.org/ru
http://www.pravo.gov.ru/
https://www.scopus.com/
https://apps.webofknowledge.com/
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&sa=D&sntz=1&usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&sa=D&sntz=1&usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
http://www.garant.ru/
http://www.consultant.ru/

Microsoft Office. UHTerprpoBaHHbBIN MAKEeT MPUKIIAIHBIX POTPAMM;
Microsoft Windows;

Kopnoparusnas nadopmanmonnas cuctema «KHCy.

Antumnaruat BY3. Cucrema oOHapyKeHUsI TEKCTOBBIX 3aMMCTBOBAHUH.

Kaspersky Endpoint Security.

agrowpnE

11. DyeKTpoHHBIE 00pPa30BaTebHbIE pecypChl
1. OBC «YuuBepcurerckas oubnuorexa OHnainy;
2. Kopnoparusnas nadopmanmonnas cucrema «KHCy.

12. Onucanne MaTepuaIbHO-TEXHNYECKOH 0a3bl, HEOOXOANUMOIi 1J1sl OCYIIEeCTBJICHUS
00pa3oBaTeIbHOIO Mpolecca Mo JMCIUNIUHE

N3yyenne aucuurinHbl oOecrieunBaeTcsi B COOTBETCTBUU TpeboBaHusiMU DenepaabHOro
rOCyJIJapCTBEHHOT0 00pa3oBaTeNbHOro cTanaapra no Hanpasienuio 40.03.01 KOpucnpynenuus k
MaTepuaIbHO-TEXHUYECKOMY obecreueHn0. MarepruaabHO-TEXHUUECKoe oOecriedeHrne HeoOxo-
JTUMOE TSI peali3aliy JUCITUTUIMHBI BKIIFOYAeT: yueOHas ayauTopus (kabuHeT mpodecCuoHab-
HBIX JUCIUIUIMH) Ui MPOBEACHUS 3aHSATUN BCEX BUIOB, MPEIYyCMOTPEHHBIX 00pa3oBaTeIbHON
MPOrpaMMoOii, B TOM YHCIIE TPYNIOBBIX H MHAWBHYyIbHBIX KOHCYJIBTALUN, TEKYIIET0 KOHTPOJIsS
U IPOMEXYTOUHOM arTecTalu: o0OpyIOBaHUE: MOCAJOYHBIE MECTa MO KOJMYECTBY OOyuaro-
HIUXCs; pabouee MEeCTO MpemnogaBaTels; mKadbl, yueOHas JocKa, CTSH/IbI; TEXHUYECKHUE CPEICTBA
ob6yuenwus: [1K, sxpan, mpoexTop.

[Tomemienust sl cCaMOCTOSITENTFHOM paObOThI O0YUYAIONINXCS OCHAIICHBI TePCOHATLHBIMH
KoMmmbioTepamu (12 mIT.) ¢ BO3MOXHOCTBIO MOJIKIIOYEHUS K MHPOPMAIIMOHHO-TEJIEKOMMYHHUKA-
IUOHHOU ceTu «VIHTepHeT» U 00ecnieueHrneM JOCTYIa B AJIEKTPOHHYI0 HH(OPMAIIMOHHO-00pa30-
BaTEJbHYIO CPENly, K COBPEMEHHBIM MpPOo(hecCHOHANBLHBIM 0a3aM JaHHBIX U WH(OPMAaIHOHHBIM
CIIPaBOYHBIM CUCTEMaM; KOMILIEKTOM MeOeH.

PMAT oGecneueHa HEOOXOAMMBIM KOMIUICKTOM JIMIICH3UOHHOTO W CBOOOJHO pacmpo-
CTPaHSEMOT0 IPOTPAMMHOTO 00ECTICUeHUsI, B TOM YHUCIIe OTE€UYECTBEHHOTO MMPOU3BOJICTBA (COCTaB
onpeneneH B 11.10 1 oaIeKUT OOHOBJICHUIO MTPU HEOOXOIMMOCTH).

[Ipu ucnonp3oBaHWU B 00pa30BaTENILHOM IpOIecce MEYaTHBIX U3aHUM OMOIMOTEUHBIN
(GoHIT YKOMITJIEKTOBAaH MEYaTHBIMU M3AAHUSIMH U3 pacueTa He MeHee 0,25 sK3eMIuIapa KaxkI0ro
U3 U3JJaHNH, YKa3aHHBIX B I1.8, HA OJTHOTO 00YYaIOIerocs U3 YKClia JIUI, OJTHOBPEMEHHO OCBanBa-
IOIUX COOTBETCTBYIONIYIO TUCITUIUINHY (MOJIYJIb), IPOXOISIIAX COOTBETCTBYIOIIYO MPAKTHKY.

OO6yuatomumMcst odecredeH JoCTy (yJaleHHbIH JOCTYy), B TOM YHUCIIE B CIy4yae MpUMeHe-
HUS AJICKTPOHHOTO O0YUYCHHUS, TUCTAHITMOHHBIX 00pa30BaTEIbHBIX TEXHOJIIOTHH, K COBPEMEHHBIM
npodeccuoHanbHBIM 0a3aM JaHHBIX U UH()OPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAaM, COCTaB KOTO-
PBIX OIPEAEISAETCS B 1.9 U MOAJICKUT OOHOBIICHUIO (IIPU HEOOXOAMMOCTH).
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